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WHY DID I CHOOSE TO DO THE NLP PRACTITIONER COURSE?

My interest in taking a Practitioner course in NLP was to address a curiosity that had arisen 

in learning about the subject, in the belief that it would provide me with additional 

resources to be more effective in my various life roles as a partner, father, business owner 

and, in my practice as a business and leadership coach, provide me with additional tools to 

support and make a difference to others.  There will be reference to how I have been able to 

apply NLP techniques in working with clients, in my written assignment.

WHAT WAS THE RELEVANCE IN MY LEARNING AND DEVELOPMENT?

The NLP Practitioner Course and the subsequent learning journey has enabled me to apply a 

theoretical and practical perspective in the work that I have been doing as an executive 

coach and, for the last 10 years, as a facilitator of peer advice boards for business owners 

and leaders). Core elements to this work have included a deeper understanding of goal 

setting, working with values and beliefs and the power of influencing language, 

Meta/Milton model questions, reframing, perceptual positioning, using sensory acuity and 

establishing and maintaining rapport.  It also provided a sound footing for my future 

learning journey personally and professionally and the questions I ask myself and others.

 WHAT WAS THE RELEVANCE (FOR ME, MY CLIENTS, MY BUSINESS ORGANISATION, THE WIDER COMMUNITY/THE WORLD?

Taking the NLP Practitioner course for the first time (Metropolis Training 2005) was an early 

important step in what has become a life transforming journey, progressing through the NLP 

Master Practitioner Course (Metropolis Training 2006), qualification as a Certified Trainer of 

NLP (Awaken Consulting and The Lazarus Consultancy, 2010).  The journey has also 

encompassed psychotherapy training (Advanced Patterns in Psychotherapy, Awaken School, 

2012) and foundation courses in Transactional Analysis (Manchester Institute of 

Psychotherapy, 2019) and Solution Focus Practice (UK Association for Solution Focused 

Practice, 2019).  I have also completed additional NLP Practitioner Courses to refresh my 

knowledge from initial course and experienced the approaches of different trainers 

(Certified NLP Practitioner, INLPTA, Saxton Partners, 2009), (Certified NLP Sports 

Practitioner, The Lazarus Consultancy, 2020). I have also completed a Certificate in Applied 

Neuroscience (International Teaching Seminars, 2021) and accreditation as a Certified 

Practitioner in Brain and Behaviour Change (International Teaching Seminars, 2021).

In addition, I have delivered a number of short NLP based training programmes and assisted 

on numerous NLP Practitioner and Master Practitioner courses, delivered by other trainers, 

since my original certification as an NLP Practitioner, in this way creating opportunities to 

share my learning which is an important value for me.

I believe that the training programmes and associated learning and my use of NLP in 

my workplace and personal relationships and activities have enabled me to offer my clients 

a more flexible approach as a coach, consultant and trainer and apply an approach that 

draws on complementary disciplines including NLP, applied neuroscience and developing 

emotional intelligence capabilities in the workplace.  Clients have reported that they have 

developed in a number of performance aspects, including being more goal-focused, 

adaptable and being better leaders. I believe that my business success can also be 

attributed to the expansion of my NLP knowledge – working with my core values, being 

outcome orientated, building productive relationships, being an effective communicator 

and developing  my emotional intelligence across all aspects of my business and client 

relationships.  I have also taken opportunities to share my knowledge with others and 

develop as a thought leader -being invited to speak at conferences and contribute to 

workplace training programmes. 

WHAT WERE MY GOALS AND EXPECTATIONS FOR THE COURSE?

My aim in attending the course was to learn core skills and concepts to perform better in 

my various roles personally and professionally, particularly as a coach and someone who is 

able to offer support to others and make a difference. Based on what I understood about 

NLP at that time, I wanted to acquire capabilities to ask better questions, to build 

congruence, become clearer about my purpose and what I wanted from life and work, be 

more flexible in my behaviour and outlook and develop my ability to have rapport with a 

wider range of different people and behavioural types.

HOW WAS I ASSESSED?

The(Saxton Partners) NLP Practitioner course was a combination of presentation of NLP 

concepts and their practical application and group discussion of these, the opportunity to 

observe a practical demonstration of related interventions and use in practice.  There was 

also the opportunity to practice the techniques being taught, generally in breakout pairs 

(client and NLPer) and trios (client, NLPer and observer) and then learning shared through 

group discussion (what went well?, what would have made intervention more effective?).  

Assessment of my performance on the course and evidence that I was learning was also 

based on my ability to adhere to NLP presuppositions (for example, respecting others’ 

models of the world).  Formal assessment process took the form of an assessed integration 

weekend at the end of the course, where I was required to carry out three interventions to 

a required qualification standard, being able to demonstrate, in all interventions: matching 

and pacing and “leading” for rapport, being in “uptime” throughout, having set a “bail out” 

anchor when doing any kind of trance work, have a submodality contrast analysis so that I 

knew how to check my work, always set a well formed outcome and future pace all 

interventions.  I was required, specifically, to demonstrate competence in carrying out three 

interventions (without notes), these being designer swish, streamlining a strategy and 

chaining a set of anchors.  There was also the requirement to submit a written integration 

paper, comprising answers to a 146 question paper based on the NLP concepts covered in 

modules 1-9.  To demonstrate practical knowledge each answer had to adopt “Format” 

structure ie. there was a requirement to a) provide an example (of each concept) b) state 

benefit c) state which principle or presupposition concept was based on d) How does it 

work? e) where else applicable?

HOW DID I ASSESS THE TRAINING?  WHAT WAS MY GUT FEEL?  MY DETAILED CRITERIA FOR SUCCESS?

I feel that I was able to get a great deal from the training, in a number of ways.  By 

maintaining a state of positive curiosity and drawing on the abilities and experience that I 

was bringing to the course, by being flexible in my approach and enjoying the learning 

process – always asking, for example, what will make this interesting for me to be here and 

what will it allow me to learn that will be support me?  It was also important for me to fully 

participate in the group and proactively explore my curiosity and ask questions. I believe 

that my goals from the NLP Practitioner course, and subsequent study, are being met as I 

develop and  I continue to give thought to how I could benefit from the learning by applying 

it to real life issues that mattered to me.


HOW DID THE LEARNING TAKE PLACE/LEARNING METHODS?

The  practitioner level NLP principles and theory were taught in a fairly structured way, 

supported by power-point slides, demonstrations by the trainer and a detailed programme 

manual. Throughout the programme there was plenty of opportunity to apply the 

interventions in practice with fellow students and with some supervision. This continuing 
practical application was particularly effective in enabling me to develop competence and 

confidence with the techniques. Group sessions and open frames also enabled me to 

process the material through discussion.  During the course, and thereafter, I processed my 

understanding of what I was learning through reflection, and feedback.  There was also an 

opportunity towards the end of the programme to deliver a pro-bono coaching session with 

a “volunteer”, not associated with the course.


HOW LONG WAS THE COURSE?

The Saxton Partners NLP Practitioner course was delivered over 20 days in the form of 9 

weekend modules with a final integration and evaluation weekend module.


TIMESCALES/SCHEDULE AGREED WITH SUPERVISOR

Three supervision sessions were scheduled on 30th September and 11th and 29th November 

to cover review of materials. Notes from discussion are included in separate supervision 

diary document.
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