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Assessment 1: Child Rights/Law Communications plan
Area of law:		Child Protection
	Which legal challenge will your resource address? 
	For this assignment, I want to focus on child protection. I have 3 daughters and feel very strongly about protecting them.  All 3 of my daughters are dancers and I am a licensed chaperone with an enhanced DBS following a vigorous police check and having to undertake a course and exam with the local authority. I will hold this licence for 3 years thereafter I will need to resit the course and exam again. 


	Who is your intended audience?
	I have chosen to aim this at children who attend comprehensive school therefore the age range is 11-16 years.

	What is your primary message?
	In order to access that a lay person or child would understand the concept of the three posters, I received feedback from my 12-year-old daughter as she would be my target audience. I have designed the posters in a way that a child could identify some of the signs individually set out on each slide. By asking the questions have you or someone you know, the children can then relate to real life scenarios.


	What is your secondary message (if any)?
	As more toilets in school are unisex, the posters are not limited to one sex, they are applicable to both female and male students.

	Will you include a call to action? (optional)
	The call to action in every slide is a QR code to scan and a link directly to the Childline website.

	Which communications platform will you use?
	QR codes and click to website 

	What asset(s) will you produce?
	I have chosen to promote three different posters. One focussing on neglect, one of sexual abuse and one on physical abuse. During my chaperone training, it was highlighted the signs to look for in each of these scenarios. 


	Do you require any visual assets?
	I have chosen a poster to be displayed in the toilets in a school for children to read with the option to research and explore a further call to action by using QR codes and websites incorporated within the poster




Introduction
Child Protection in the UK is a critical and complex issue that for many is very difficult to understand. It involves a range of legal frameworks and policies with organisations working together for the safeguarding of children. The UK government has a duty of care to implement procedures to protect children from harm in the forms of neglects, abuse and exploitation. 
Unfortunately, many of these organisations are seen by the general public as failing. Many child abuse cases that are published in the media show that a series of failings have taken place which the end result is that a child has fallen victim to abuse.  We have only to remember the desperately appalling case of Peter Connelly, referred to at the time a Baby P, who died at the hands of his mother, her lover and his brother in London in 2007. 
The legislation set out in The Children Act 1989 defines the duties and powers of the local authorities, CAFCASS, the courts and parents. The focus shared by all organisations is that the child’s welfare is always paramount. The Children Act 2004 highlights and reinforces the need for all services working together to support children.
The UK has established safeguarding procedures to enables individuals and agencies to identify and respond accordingly to cases of child abuse. The Local Safeguarding Children Boards (LSCCBs) coordinate social services, healthy services, schools, police, doctors and hospitals. These boards have developed procedures to identify abuse and have implemented procedures for the safeguarding and children and to promote within their jurisdictions the welfare of children. 
Social services provided by each local authority play a crucial role in child protection in the UK as they have a duty of care. Social workers are responsible for identifying the needs of children and their families. This can be at any age. In some cases, the pregnant mother has already been identified as vulnerable and social services will be working with the midwifery team to support and assess throughout the pregnancy. This may may that the expectant mother will be offered a place in a mother and baby unit where she will be offered support and training, and social services will access her abilities to be able to provide her baby. When social services are altered that there are concerns about the safety of a child, the social worker will then carry out thorough assessments which may often involves nurses, GPs, school teachers etc to determine the level of risk that the child may be exposed to and together an appropriate care plan is agreed. Social workers will work closely with the families to provide support. The Children Act 1989 s17 states that the Local Authority has a duty towards a child in need. In extreme circumstances, the child will be removed from the harmful environment. 

After a s47 investigation has taken place, the local authority must arrange a child protection conference with 15 days where their findings determine whether the child is to be a risk of significant harm. This is a multi-agency meeting which involves professionals from various fields including social services, nurses, teachers and the child’s family. The sole purpose is to access any risks to the child and to formulate a Child Protection Plan which outlines the actions that you needed to protect the child and support the family. 
The government and local authority including health care practices run programmes to help raise awareness about child abuse and neglect. In the hope of encouraging early reporting and services providing support to families at an earlier stage may prevent the abuse from escalating. The services offered can vary from parenting classes, family counselling, family meal vouchers, placement with foster carers to provide respite for parents who are struggling, nappy vouchers, transport to baby and toddler classes and schools. 
Schools can play a key role in child protection by teaching and talking to children about how to ask for help, what is abuse, where to find help, who to contact. Many schools across the UK will partake in fundraising for Children in Need appeal in November. This allows the teachers to then take about what is a child in need and why it is important that they can identify if they or someone they know is in need. 
Despite significant progress in child protection over the years unfortunately challenges still remain. This is due to high caseloads and limited resources, Many social workers have reported feeling overwhelmed and overworked leading to man children “slipping through the net”. In addition to children being abused in person the rise of online abuse and exploitation presents new challenges for agencies to protect children which requires regular adopting of procedures and policies. Members of the public have now taken it upon themselves to try and catch online predators. Paedophile hunters or vigilante groups online regular pose as children on chat sites in order to catch the abusers. Many of these vigilantes will post the videos online to Facebook and name and shame the predators. They will call the police and engage with the predator and hand over their evidence in the form of chat, voice notes and photographs to the police. 
Child protection in the UK is a multifaceted issue that requires a co-ordinated approach by various organisations. Preventative measures including early intervention and education and providing information to the children themselves through their teachers are crucial in promoting child welfare. Whilst challenges still exist, the children of the UK have more rights than in earlier history and more laws now to protect them.


Communicating with children under 16 about child protection and their rights and how to ask for help is a critical and complex task. Children under the age of 16 widely wary in the development and understanding. It is vitally important to tailor the information to the appropriate age of the audience. For example, a younger child would struggle to understand the seriousness of abuse whilst adolescents whilst being more capable of understanding more complex issues might react with resistance or be embarrassed to talk about such matters. Therefore, it is crucial to tailor the information to the children’s cognitive and emotional level. Professionals must find a balance between simplicity and clarity whilst ensuring the children understand the information without being overwhelmed or becoming upset. Professional must be able to be honest with sensitivity and use appropriate language when talking to the children and gaining their trust to be open and honest. 
Discussing the topic of child protection may bring about a sense of fear or anxiety. Children may worry about their safety or feel ashamed about talking about such matters or above all fear the consequences they would face if they disclosed the abuse they were suffering. This emotional response may hinder an open communication. It is essential to create of safe supportive space where the child can feel secure and understood and know that they and being listened to and believed. Adults would need to approach the subject with care whilst ensuring that they provide reassurance to the child and emphasise to them that their wellbeing and safety it the main priority. 
Building trust with the child is fundamental in order for them to speak openly to another adult. Many children in this scenario would be hesitant to speak about their experiences especially if they have been taught to respect authority and adult figures in their lives which in cases could be the perpetrators. Establishing a trust between the child and support requires time, empathy and patience. The support worker must demonstrate to the child that they can be trusted, and they are reliable and will not judge them for speaking about their life which is private. This could be very difficult to gain if the child has been neglected or betrayed by another adult in their lives. 
Legal terminology would be difficult for a child to understand. Support workers to the child would need to explain their rights to them in clear relatable terminology. For example, instead of saying “custodial arrangements” or “emergency protection orders” it would be better to use terms like “who you will be staying with to keep you safe” for the child to clearly understand. 

Another matter to take in account when speaking to a child is cultural and social factors. Children from different backgrounds may have been taught that talking about abuse is a taboo subject. Children may have been taught to respect their elders and remain silent. These can act as barriers and can complicate the conversation for professionals who must then adapt strategies accordingly.  Children may have preconceptions or mis information about abuse and protections. The perpetrators may have told them that they will get into trouble if they tell another adult, or it is their fault and asking for help will make the situation worse. Addressing these myths is critical in helping the child to understand their rights and the importance of speaking out against the abuse they are facing. This involves a clear consistent message being delivered to the child by the agencies trying to assist them and reinforce the reality of the situation and providing them with the support that it available to them. 
The child will need to feel assured that what they have disclosed will be treated confidentially. There needs to be a difference from what the support workers are saying is confidential and what the perpetrator may have told them that it is a secret. The child will fear of their private matters being spoken about. It is vital that the support worker clearly explains in age-appropriate terms the limits of confidentiality and why it must be reported so that they can trust the process. 
Children’s emotional readiness to engage with an adult in conversation can vary. Some children may be too traumatised to talk about what has happened to them whilst other may not understand that what they have had to endure is in fact abuse. It is essential to gauge the level of the child’s understanding and proceed at a pace that suits them and the circumstances. Depending on the emotional state, they would need to feel not pressured or rushed. 
Professionals in these scenarios can employ a range of strategies to address the challenges effective. These can be in the form of storytelling and play therapy. This is more suited to help younger children understand. Active listening which demonstrates empathy and understanding which encourages the child to open up and talk. Role playing can assist children practise responding in unsafe situations. Educational programs where schools can implement programs that teach children about their rights and safety in a gradual age-appropriate setting.
In conclusion, speaking to children under the age of 16 about child protection and abuse is challenging. This is due to development difference and emotional responses to cultural and social barriers. Many children will have misconceptions about abuse and authority figures. The rate of success in these conversations will rely upon the sensitivity and an understanding from the child’s perspective. Above all they must be made to feel safe, understood, believed and they are made to feel empowered that they have sought help. 




Analysis/Feedback 
My middle daughter Amelia who is aged 12 attends Year 8 Comprehensive school. I showed her the slides, and she provided feedback that the posters were eye catching, and the questions posed on them were engaging which promoted her to read all of the poster. I explained that these would be displayed in a toilet cubicle in school. She explained that she would feel comfortable reading these posters in the privacy of a toilet cubicle and would be able to scan the QR code or look up the website imprinted on the posters without anyone else knowing what she was doing. She advised that this is important as she would not want her peers knowing that she was looking up Childline or abuse on her phone. Amelia confirmed that during the PHSE lessons conducted in school, pupils are provided with information delivered by guests speakers in classroom-based teaching. They discuss a variety of topics in these lessons including health, sex education and children’s rights and they are provided with information of who to contact. 
Designing content for children can be difficult to navigate.  I have taken on board some of the feedback received and have changed some of the colours and highlighted certain phrases for instance it is their right to be protected. 
I have targeted these slides to be aimed at comprehensive school aged children, so the age range is 11-16 years. Most of these children will have their own mobile phones whoever I have made reference in each of the slides to Childline where there is a click through to the website. I have also displayed the telephone number for Children but in the instances where a child does not have access to their own mobile, I have included in the slides that they can speak to one of their teachers. 
It can be hard to design content for child audiences so here's some suggestions that you might think about to maximise engagement. 
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