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HERE ARE THE JOB SPECIFICATIONS FOR THE CURRENT JOB ADVERTISEMENT I AM INTERESTED IN
· EMPATHY and COMPANIONSHIP – encouraging independence in those with capacity, building trust
· PERSONAL CARE – assisting service users with personal care and hygiene
· MEDICATION – taking responsibility in handling medications, encouraging medication needs and understanding why medications are needed
· CATERING – Preparing meals and snacks for service users
· DOMESTIC TASKS – Assisting with daily tasks within the home, cleaning, cooking etc.
· MOBILITY – helping and aiding service users who aren’t able to manoeuvre independently to move around.
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Dear CUSTOM CARE or whom this may concern,
Application for employment as a healthcare assistant
I am writing regarding my interest in the healthcare assistant job you are currently advertising. Although I am a young candidate I’d love to express to you my wide experience with supporting the elderly and disabled (specifying aiding those who may suffer with dementia), as I carry patience and compassion as valuable  personality traits, I believe I would be a perfect addition to your healthcare team.
In the last 5 years I have learned and gained plenty of knowledge surrounding the assistance of vulnerable people. In my previous role as a caregiver, I was able to expand my understanding of personal care, meal preparation, medication reminders, mobility and ensuring that service users know and are confident that they are safe and are heard. I was able to gain complete understanding of the term “ caring is more than just meeting physical needs” but about allowing vulnerable people to have trust in others that they will assist and help with either rehabilitation and/or bettering their quality of life no matter their situation.
I take pride in my ability to remain patient in stressful situations where I may be under a lot of  pressure. I would also like to highlight my ability in supporting dementia patients, as I have firsthand experiences in assisting with stressful situations whilst caring for those who suffer with the illness. I know that they require a delicate level of care in order to ensure they are receiving quality care that can help better their quality of life. I take my time to decipher and understand the tasks I have at hand what consequences may be if tasks aren’t completed to my full potential, as well as understanding the importance of safeguarding individuals. Whether working independently or alongside other healthcare staff, I focus entirely on ensuring I am delivering reliable support/care with empathy and dignity.
I am particular drawn to CUSTOM CARE because of your dedication not only to aiding  seniors within the community, but also the compassion you show to your employees and staff members. I would be honoured to contribute to that mission by bringing both my caregiving skills and heartfelt dedication to the role. 
Kind Regards, 
Brihanna WILSON


BRIHANNA WILSON
 EMAIL: briwilson1903@gmail.com Phone Number: 07305586246
Located : West MIDLANDS, WEDNESBURY
Personal Statement
I am a dedicated and compassionate care professional with over 5 years of experience in the sector supporting individuals in domiciliary and healthcare settings. I am skilled in providing personal care, emotional support, and maintaining  dignity for clients with diverse needs. Brings strong communication, teamwork, and problem solving skills gained through hospitality and community-focused roles. Passionate about making a positive difference in people lives through empathy, respect, and consistent care.
Education
Health and Social Care – Level 3 Qualification
GCSEs – Mathematics ( Grade 6 ), English ( Grade 6 ), Sciences ( Grades 556 )
Work Experience
Care Assistant – Domiciliary Care (2019 – Present)
Hairstylist – (7 years experience) self employed
Hospitality Assistant – Various Events & Restaurants (1 year)
Bar Staff – Sugar Suite (Seasonal Position during Summer)
Work Experience – (Aged 15 – Healthcare Setting)
Key Skills 
· Have experience in providing personal and practical care for elderly and disabled clients in their own homes
· Know how to assist with medication, mobility, meal preparation, and companionship
· Have experience in food preparation in hospitality 
· Strengthened teamwork and time management as well as customer service
· Has training in maintaining health and safety standards
· Enhanced social skills
· Safeguarding & dignity 
· Has A Drivers License
· Flexible on the Weekends ( work availability)
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Inbox

Miss Brihanna Wilson
58 Lincoln Road
West Bromwich

B71 2JF

th October 2025

We’'re increasing your credit limit
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Additional Information

Why choose us?

We see extraordinary achievements happen every day thanks to the talent and commitment of our people. We want to transform the care
industry by working smarter, using innovative tech and driving forward positive change. As the largest care company in the UK, we have the

size and success to offer you aworld of career opportunity, choice and security. Join us on our journey and continue yours.

City and County Healthcare Group is an equal opportunities employer.
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Custom Care - Sandwell
£12.50an hour

Company Desc

Locations: Oldbury and Smethwick
Flexible shifts available (includes 2 evenings plus 1 weekend day every other week)

£12.50 per hour plus mileage.

What we offer

We're creating brighter days. Fresh challenges. Exciting opportunities. Plenty of ups, downs, and curveballs. With a career as a Care Assistant at

Custom Care, part of City & County, every day will be different to the next. Each will offer you the opportunity to do meaningful and rewarding
work that makes a real difference to our clients' lives and your career.

What you'll get

Enhanced occupational maternity and adoption pay
Enhanced occupational paternity pay entitlement

Deathin Service Payment

Pension scheme

LifeWorks benefits and wellbeing platform

28 days annual leave (pro rata)

Refera friend scheme.

Cycle to work scheme

Paid DBS check

Eligible for Blue Light Card, with access to more than 15,000 discounts nationwide

Job Description

What you'lldo

Our care assistants are the extraordinary people who do the everyday things that mean so much to our clients. Supporting them to live safer
and supported lives in their own homes, you'll follow individual care plans and assist with personal care, helping clients to bathe, dress, manage
incontinence, use the toilet and supporting them with their medication. You'llalso help with practical tasks like shopping, mealtimes and
housework.

Qualifications

What you'llneed

You don't need any social care experience to apply for this role. We're more interested in your compassion and ability to care. You'll need to be
resilient too and willing tolearn new skills and develop your knowledge as part of a close-knit team.




