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Reflection on Work Placements
Why I chose the sport centre.
To complement my undergraduate studies and my aim of becoming a physiotherapist I recognised that I needed to gain practical work experience. I decided that working at the gym would provide me with the experience of working with people which would improve not only my confidence but would improve my communication skills in a work environment.   Additionally, becoming familiar with the gym equipment would build on my knowledge so that I could recognise if the clients were not using the equipment efficiently. This would enable me to confidently instruct them to help them use the equipment correctly and avoid injuries that could be caused by incorrect use of the equipment. This practical aspect specifically builds on the course I am currently studying as I must use the equipment and have been required to teach other students studying the same, and during extra opportunities that the university provide for students. Additionally, as part of my studies I have worked on a range of small research assignments which has provided me with opportunities to use and gain proficiency with a range of equipment used to establish and improve fitness. Undertaking work experience at the gym/sports hall is an efficient way to practice and improve my skills in real life applications with clients.  Another reason I chose to work at the gym/sports centre is to improve my skillset to be a better candidate for future work opportunities, improving my confidence, communication skills, and my ability to motivate others. The sports centre provides me the opportunity to work on those skills in face-to-face sessions and will be useful as a major requirement in health and social care is connecting with people using effective communication to encourage, understand and provide support for clients (Etherington, 2020).
Reflective practice is important in the sports industry because (Cropley and Knowles, 2014) and as a future career option I consider that physiotherapists will use reflective practice for many reasons during the experiences they have working with clients, for example they need to have and use multiple teaching methods with different clients as everyone learns differently. Physiotherapists need good practice in terms of exercise as different clients will have different injuries that can only be improved with specific exercises. Physiotherapists may have to be able to keep people motivate especially over a long recovery period (NHS, 2023). Due to this it is important for me to learn and use reflective methods as I may need to reflect on my experiences to learn and plan for future situations that I may experience a second time.
To reflect on my experiences during the work placement at the sports centre I will use a method of reflection, I researched Gibbs (1988) Reflective cycle, Schon (1988) reflection in action and Kolb (1984) cycle of experiential learning (Markkanen et al., 2020; Paterson and Chapman, 2013) to decide which would be the best method to use. Gibbs’ (1988) reflective cycle method consists of six stages to guide reflection and focus on the learning outcomes of the experience (Markkanen et al., 2020). These stages are: 1) Describe what happened, 2) Describe your reactions and feelings, 3) Evaluate the situation, 4) Analyse the situation, 5) Conclude, and 6) Make an action plan (Gibbs, 1988). These stages of reflection allow me to understand my feelings, analyse the situation, and formulate a plan of action to use when being in similar situations in the future. Schon’s (1988) reflection in action method is used as this enables me to think on my feet and reflect during the experience to develop actions on the spot for the situations which arise, however with limited customer-facing experience in this industry, my options may be limited using this reflective process () Kolb’s (1984) cycle of experiential learning consists of four stages which are: 1) Concrete experience, 2) Reflective observation, 3) Abstract conceptualisation, 4) Active experimentation, is a means to learn new skills from experiences, a similar process occurs with Gibbs reflective model, but with less structured and clear stages for completion.
I have chosen to use Gibbs reflective cycle as a template for this work, enabling me to report on what happened at the placement and analyse how it helped me to learn new skills whilst on placement.  Kolb is useful for examining experiences and turning them into learning opportunities, however, this was not far reaching enough because it would not enable me to reflect on my feelings in depth and so I turned to Gibbs reflective cycle for this reflection of my development during work placement.

Description
I began working as part of the Sports Centre staff on UWTSD campus, that has numerous members, many students, staff and members from the community also. Initial duties seemed trivial and not related to my course, but this position did allow me to work in a gym environment gaining vital experience in face-to-face communication with members.
I began working in April for a 20-hr volunteering position in the sports centre, with many skilled staff members to observe as part of my role, and a variety of people and public using the centre. Activities at the centre included organised group activities and sessions for the public and school visits with coaches of children from the community.
I felt that I did not get the full experience of working at a gym, as my initial duty was to clean the machines and equipment. While it is important to clean the machines, I believe I could have had other duties as well, such as instructing clients that require help. This affected my opportunity to build on soft skills such as improving confidence and communication skills as I was unable to work with gym users directly. I was completing and this may have allowed me to be able to have the experiences and opportunities to work on the goals and skills I chose to work on during the work placement. 
Towards the completion of my placement, I was allowed to be involved in one of the large school visits, allowing me to experience working with many schoolchildren and to observe how staff apply their skills to these sessions.
After the initial concerns over my cleaning duties, I did get some experience and knowledge of how leisure centre staff communicate with clients and each other for efficient running of a service. Conversations with staff allowed me insight into the workings of this industry and the roles and responsibilities they have. It was good to finally get some work experience that related to my studies and future career aspirations.  

Feelings
I was disappointed that this work experience did not fulfil my requirements for gaining valuable experience in this industry. I did not feel it was my place to speak up and this was a negative reaction to my situation, as I could have explained better the opportunities I wanted to experience during the 20 hours of work placement to my supervisor. I did feel like this placement was wasting my time whilst performing cleaning and upkeep of equipment. I did observe interactions between staff and a variety of clients, allowing me to see the demeanour of professionals and how they communicate with clients to build rapport. The final session allowed me to work with numerous clients and children from the area in person, letting me practice the social aspects of this profession to build relationships. I was initially wary and nervous of working with the teenagers on this school visit, but it got easier and was a good experience of being out of my comfort zone. 

Evaluation
Cleaning duties and equipment maintenance was not what I expected to experience on this placement, however being present in a sports centre environment gave me numerous opportunities to converse with clients and staff to understand the industry better. Positive outcomes are the relationship building skills and professional practice that I observed whilst on placement. 
As I live in a remote part of the county with no access to a car and only limited bus service, opportunities for experience in this role are limited, and I was hoping to gain a lot of client facing experience whilst on placement, this was unfortunately limited due to other duties assigned to me. 
Working with many teenagers was scary at first but I feel more confident since being involved and believe that I could do this again with less apprehension if required. Sports centres have a wide range of clients, experience is a key skill in this social setting to understand and relate to different people who may attend the centre. With this skillset, professional practice, tailored to the individual is easier to achieve, but requires good communication and professional relationship building skills to work properly.

Analysis
By reflecting and analysing on the work experience I have thought that there may have been multiple possible reasons that I was given the cleaning duty during my hours. When I was given the task of cleaning the machines there was no people or only less than three members using the facilities in the gym. As there were no members that needed assistance and it was an easy job that I would not have needed supervision doing the task, cleaning duty was a simple task that needed to be completed as the machines and equipment need to be cleaned regularly due to hygiene (Gola et al., 2019).
An explanation as to why I was given the task of organising the storage cupboards may be because it was after the easter break, I was told that the sports centre needs to make sure there is enough equipment and if there is limited or any broken equipment, they need to order replacements. I had help from a supervisor doing this task to make sure it is completed correctly, all the equipment is put in the right boxes, and as there is lots of equipment, I would need help to get the task done quicker.
I had the opportunity to help at the sports centre during an event that was being held in the sports hall. I may have given this opportunity so I can observe the roles and responsibilities of handling a large group of school children and provide any help if the staff needs assistance.

Conclusion
Although I did not get the experiences I was looking for by working at a sports centre I did learn new things about working at a professional level in a sports environment. This new experience is valuable to my studies and future career aspirations. I believe that my confidence has improved as when I began I was very nervous to be working there and I had gotten nervous on the last day when entering the sports centre and seeing that I would be working with a large number of teenage school children, however I despite being nervous I still managed to complete the work and tasks I was given and follow through with the 20 hours of placement I needed to achieve. The work placement provided me the opportunity to work on my confidence however it was limited as I was unable to interact with the members to work on my confidence, communication and my ability to motivate others as a staff member as a result of being given the task of cleaning and organising the storage cupboard. 

Action plan
I want to be able to do have more experience working with clients, so I plan to have that opportunity by finding a part time job in a gym and be able to provide support for members who are new and unfamiliar with gym equipment, this will benefit me as I can improve on my ability to motivate others as I was unable to work on this skill during the 20 hours of work placement I completed. I plan to improve my confidence more by working with large groups of people and be comfortable providing support without getting nervous, this will also improve my communication skills will benefit me as I did not have many opportunities to work on this skill during the 20 hours work placement I completed.

Future opportunities
The work placement provided me with the opportunity to work in a sports environment which I did not have before so this may have increased my chances of gaining a job in sports environment I the future. This will benefit my future career aspirations as I can learn to work with people and encourage them to exercise as in a sport setting before I reach my goal of becoming a physiotherapist where I will need that knowledge and will continue to learn more as I progress.
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