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TASK 1 – PROFESSIONAL CV
Aribah Shaffiq
Email: Aribah.357@outlook.com 
Phone: 07494062638
Location: Birmingham, UK
Personal Profile
A caring, reliable and enthusiastic Level 4 Health and Social Care student with experience supporting children in both mainstream and SEND primary school settings. I have developed strong communication, teamwork and organisational skills through my placements and volunteer work. I am passionate about helping children achieve their full potential and creating a safe, inclusive and positive learning environment. I am eager to continue developing my skills as a Teaching Assistant while making a positive contribution to pupils’ education and wellbeing.

Education
University of Wales Trinity Saint David
Certificate of Higher Education Skills for the Workplace (Health and Social Care)
2025–Present
Modules include:
· Professional Development
· Safeguarding
· Communication
· Equality and Diversity
· Health Promotion
Matthew Boulton College
Level 2 Health and Social Care – Double Merit
Level 2 Supporting Teaching and Learning
GCSE English – Grade 4

Work Experience
Agency Teaching Assistant
2026–Present
Responsibilities:
· Supporting teachers within the classroom.
· Working one-to-one and in small groups.
· Promoting positive behaviour.
· Supporting children with additional learning needs.
· Following safeguarding procedures.
· Building positive relationships with pupils and staff.

Placements
Shaw Hill Primary School
· Supported pupils with SEND.
· Assisted with classroom activities.
· Encouraged children’s confidence and independence.
· Worked alongside teachers to support learning.
Primary School Placement
· Planned learning activities.
· Supported literacy and numeracy.
· Promoted inclusion.
· Developed positive relationships with children.

Voluntary Experience
Football Academy Volunteer
· Supported children’s activities.
· Encouraged teamwork.
· Promoted confidence and participation.
· Helped supervise children safely.

Skills
· Excellent communication
· Teamwork
· Time management
· Safeguarding awareness
· Patience
· Organisation
· Compassion
· ICT skills
· Problem solving
· Adaptability

Interests
· Baking
· Volunteering
· Child development
· Health promotion
· Spending time with family

References
Available upon request.

TASK 2 – PERSONAL STATEMENT (Approx. 500 words)
I am currently studying the Certificate of Higher Education Skills for the Workplace in Health and Social Care at the University of Wales Trinity Saint David. Throughout my studies I have developed a strong understanding of safeguarding, communication, equality and diversity, professionalism and person-centred care. My long-term ambition is to build a successful career supporting children within education, beginning as a Teaching Assistant before progressing further within the education sector.
My passion for supporting children developed through both my placements and my volunteer experience. During my placements in primary schools I worked with children of different ages, including those with Special Educational Needs and Disabilities (SEND). This experience allowed me to understand how every child learns differently and how important patience, empathy and encouragement are in helping children reach their full potential.
Alongside my studies, I currently work as an agency Teaching Assistant. This has helped me gain confidence in working with different schools, adapting quickly to new environments and supporting teachers with classroom activities. I have developed excellent communication skills by building positive relationships with pupils, teachers and parents while maintaining professionalism at all times.
One of my greatest strengths is my caring and compassionate nature. I enjoy helping others and always aim to create a positive and supportive environment where children feel valued and respected. I understand the importance of safeguarding and confidentiality and recognise my responsibility to promote children’s safety and wellbeing.
I am organised, reliable and hardworking. Throughout my education I have balanced university studies with work and voluntary commitments, demonstrating effective time management and commitment. I am always willing to learn new skills and accept constructive feedback to improve my professional practice.
Working in different schools has strengthened my confidence and ability to adapt to different classroom environments. I have learned how to support pupils with varying abilities, encourage positive behaviour and contribute to inclusive learning. These experiences have reinforced my ambition to continue working within education and supporting children to achieve their goals.
I believe I would be a valuable member of your team because I am enthusiastic, motivated and committed to providing the highest standard of support for both pupils and staff. I am passionate about helping children develop academically, socially and emotionally while maintaining a safe and inclusive learning environment.
I look forward to developing my professional skills further and making a positive contribution to your school community

TASK 3A – SWOT ANALYSIS 
	Strengths
Caring and compassionate
	Weakness 
Limited long-term employment experience

	Good communication skills
	Can lack confidence in unfamiliar situations

	Experience with SEND pupils
	Public speaking confidence needs improving

	Reliable and organised
	Still developing leadership skills

	Strong safeguarding knowledge
	






	Opportunities 
University study
	Threats 
High competition for jobs 

	Additional qualifications
	Changes in education policies

	CPD training
	Budget cuts within schools

	Career progression
	Increasing workload

	Networking opportunities
	Limited permanent vacancies



TASK 3B – PERSONAL DEVELOPMENT PLAN
	Improve SEND knowledge
	Complete online SEND courses and attend training
	12 months
	Certificates completed and increased confidence

	Develop classroom management
	Observe experienced teachers and apply strategies
	18 months
	Positive feedback from teachers

	Progress towards Primary Teaching
	Continue university and gain further school experience
	
	



TASK 4 – GIBBS REFLECTIVE CYCLE 
Description
As part of my Professional Development module, I delivered a presentation based on a topic within health and social care. The presentation required research, planning and effective communication skills. Although I prepared thoroughly, I found presenting to an audience challenging.
Feelings
Before presenting I felt nervous and anxious because I wanted to perform well. I worried about forgetting information and speaking in front of others. Once I started presenting I gradually became more confident and was pleased that I managed to explain my main points clearly.
Evaluation
Overall, the presentation was a positive learning experience. I prepared my slides carefully and ensured my information was relevant. I maintained professionalism and completed the presentation within the allocated time. However, I recognised that I relied on my notes more than I would have liked and could have maintained better eye contact with my audience.
Analysis
This experience demonstrated the importance of preparation, confidence and communication skills within health and social care. Professionals regularly communicate information to colleagues, service users and families, meaning effective presentation skills are essential. Reflecting on my performance has helped me identify areas that require further development while recognising the strengths I demonstrated.
Conclusion
Looking back, I believe I performed well considering my nerves. I have become more aware of my strengths in organisation and preparation while recognising that improving my confidence when speaking publicly will enhance my future professional practice.
Action Plan
To improve future presentations, I will practise speaking without reading from notes, rehearse in front of family and friends, seek feedback from tutors and peers, and continue developing my confidence through university presentations and workplace experiences. These actions will help me become a more confident communicator within health and social care.
· Person-centred care is fundamental within health and social care (NICE, 2023).
· Reflection supports continuous professional development (Gibbs, 1988).
· Safeguarding is everyone’s responsibility (HM Government, 2023).

