	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	
	Student Name
	Joynal

	

	Website Chosen 
	Hollywood ball.co.uk

	Insert hyperlink to website
	Ten Pin Bowling | Bowling Alleys | Hollywood Bowl

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: Hollywood ball website was very fast and efficient  in uploading and literally took less than 3 seconds in opening the home page with no issues.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes there are many pages to help the customer to choose their desired events  such as birthday parties, Christmas parties as well as \new years events etc, at the convenience and time of the customer and they also have a booking line if  you choose to call for more information.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Yes there is an option to book via the website and they have many locations to suit its customers convenience and time.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: The only improvements they could of made was the home page more brighter and add more pictures to help attract the younger generations.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: Both laptop or mobiles usage of the pages are the same which are very pleasant on using with no complications.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
Hollywood Bowl imagery websites are very clear and made very easy for customers to see and they also have sections where you are  able to view some of the great experiences which their customers have had at their centre.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Unfortunately Hollywood Bowl doesn’t have an option for its customers to have online chat  tool which is a disadvantage for its customers aswell as for its company in order to make it easy for customers to communicate with them more quicker.


	Question 2d – How effective are the social media links on the website?


	Answer: Hollywood ball has a very well effective social media link for all its customers especially everyone nowdays loves to share their experiences via social media.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:Hollywood Bowl services are well sectioned to make it very easy for its customers to book events of their choice, each event has  its own section with all the information needed for its customers requirements.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:Customers are able to leave their reviews and feedbacks on either their websites or use social media sites such as tiktok,Instagram, or its own prefences.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: Hollywood bowl has an excellent reputation of providing for all its customers needs and having a very fast prompt communications whether it be online application or over the phone services they do not like to disappointment anyone and their help is always available.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
The prices are very clear for all their customers to see and book at their own budget and it reflects very well with all the services they cater for their customers aswell.

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.bowling

	
	2.family event for kids

	
	3. Hollywood bowl

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes it does 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Yes websites are still as important as before as it is easy for customers to look for events without going outside and able to do things at the  comfort of their own home which is very convenient as it saves time and the stress aswell.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
I would make sure my company has clear bright information and use effective pictures to suit all different kinds of walks of life. I will make sure my company has a 24/7 customers service information support line so customers are able to reach out anytime they want without waiting for a call back.



Reference List 
	


Contact Us - Customer Service | Hollywood Bowl
Corporate Events for Team Building | Hollywood Bowl
Bowling Food & Drink Menus | Hollywood Bowl
Bowling Gift Vouchers | Hollywood Bowl
Christmas Party Packages | Bowling Parties | Hollywood Bowl
Hollywood Bowl Offers - Bowling Discounts & Deals





