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Introduction
The hospitality industry has increasingly recognized the importance of sustainable practices. With the rising awareness of environmental issues, hotels and hospitality providers are more frequently adopting eco-friendly measures. The benefits of making hotels more eco-friendly are various, encompassing conservation of resources, reduced pollution, and improved operational efficiency. This trend is also driven by the desire to achieve eco-certifications such as the Green Key certificate, which serves as a testament to a hotel's commitment to sustainability.
[bookmark: _Toc168316767]Requirements for Sustainable Accreditation
Achieving sustainable accreditation such as the Green Key certificate (Planet Mark 2024) requires hotels to implement various measures across several domains:
1. Energy Efficiency
· Lighting: Replacing traditional lighting with LED or other energy-efficient lighting options.
· HVAC Systems: Installing high-efficiency heating, ventilation, and air conditioning systems, and ensuring regular maintenance to optimize performance.
· Renewable Energy: Incorporating renewable energy sources such as solar panels or wind turbines.
· Energy Management Systems: Implementing systems to monitor and manage energy consumption effectively. (Energy- efficient lighting 2023)
2. Water Conservation
· Low-Flow Fixtures: Installing low-flow showerheads, faucets, and toilets to reduce water consumption.
· Water Recycling: Using greywater systems for irrigation and other non-potable uses.
· Leak Detection: Implementing technologies to detect and repair leaks promptly.
3. Waste Management
· Recycling Programs: Establishing comprehensive recycling programs for paper, plastics, glass, and metals.
· Composting: Implementing composting systems for organic waste from kitchens and gardens.
· Waste Reduction: Minimizing single-use plastics and encouraging the use of reusable items. ( Green Key 2022)
4. Sustainable Sourcing
· Local and Organic Products: Sourcing food and beverages from local and organic producers.
· Eco-Friendly Products: Using biodegradable cleaning products and toiletries.
· Fair Trade: Supporting fair trade products to ensure ethical sourcing. (Korstanje et al. 2020)
5. Community Engagement and Education
· Employee Training: Providing regular training on sustainability practices and policies.
· Guest Education: Informing guests about the hotel’s sustainability efforts and encouraging their participation.
· Local Community Support: Engaging with and supporting local environmental and social initiatives.
6. Environmental Management Systems
· Certifications and Standards: Adopting international standards such as ISO 14001 for environmental management. (ISO 14001 2015)
· Regular Audits: Conducting regular environmental audits to assess compliance and identify areas for improvement.
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Integrating sustainability into hotel operations offers numerous benefits:

1. Resource Conservation
Energy and Water Savings: Reduced consumption leads to lower utility bills and conservation of natural resources.
Waste Reduction: Efficient waste management practices minimize the environmental footprint. ( Green Globe 2024)

2. Enhanced Reputation
Brand Image: Achieving eco-certifications enhances the hotel’s reputation and appeals to environmentally conscious guests.
Market Differentiation: Differentiates the hotel from competitors and can attract a loyal customer base.
3. Operational Efficiency
Cost Savings: Sustainable practices often lead to significant cost savings in the long run.
Improved Processes: Streamlining operations to be more eco-friendly can improve overall efficiency.
4. Regulatory Compliance
Environmental Regulations: Staying ahead of regulations can help avoid penalties and legal issues.
Incentives and Grants: Access to government incentives and grants for sustainable practices.
5. Employee Satisfaction
Work Environment: A focus on sustainability can create a healthier and more pleasant work environment.
[bookmark: _Hlk168227172]Engagement and Retention: Employees may feel more engaged and motivated working for a company that values sustainability. (Institute of Sustainability Studies 2024)
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Despite the benefits, integrating sustainability into daily operations poses several challenges:

1. Initial Costs
Upfront Investment: The initial investment for sustainable technologies and practices can be high.
Return on Investment: It may take time to see a return on investment, which can be a deterrent for some businesses. ( Management Association 2018)
2. Operational Disruption
Implementation Phase: Introducing new systems and processes can disrupt daily operations and require time to stabilize.
Training Needs: Significant time and resources may be needed for employee training and adaptation.
3. Consumer Perception
Higher Costs: Sustainable practices can lead to higher operational costs, which might be passed on to consumers.
Scepticism: Some consumers may be sceptical of green claims and require convincing evidence of genuine efforts.
4. Maintenance and Management
Ongoing Commitment: Maintaining sustainable practices requires ongoing effort and commitment.
Monitoring and Reporting: Regular monitoring and reporting can be resource intensive. ( Wang 2009)

[bookmark: _Toc168316770] Where are we now with sustainability? 

As of Sunday, June 2, 2024, 8,112,888,288 people call the planet home, based on the most recent United Nations figures that Worldometer has developed. The phrase "world population" describes the total number of people on the planet that are alive as of right now. (Worldometer 2024)
Energy crisis: The global energy crisis that the world is currently experiencing is unprecedented in scope and complexity. Despite being centred in Europe, this crisis is having a significant impact on markets, politics, and economies across the globe. The poorest and most vulnerable are likely to suffer the most, as is so frequently the case. Reevaluating energy policy and priorities is being prompted by extraordinarily high prices. The energy link between Russia and Europe is in ruins, raising doubts about the sustainability of decades' worth of infrastructure and investment choices based on fossil fuels. International energy commerce is undergoing a significant reorientation that will address long-standing vulnerabilities while also posing new market concerns. (IEA 2022)
Insulate Britain: Insulate Britain is a newly established advocacy group. 
It demands the creation of a national programme to guarantee that, by 2030, all homes are low-energy insulated. (BBC 2021)
[bookmark: _Hlk168229543]Extinction Rebellion: A global movement known as Extinction Rebellion employs peaceful civil disobedience as a means of pressuring the government to take action on the climate and natural disaster emergencies. Extinction the reason for rebellion is the failure of the traditional methods of voting, contacting MPs, and signing petitions. Change is impeded by strong political and commercial interests as well as the antiquated political structure itself. (Extinction Rebellion 2024)
COP 27 Climate change: The 27th COP climate change is known as COP27. The conference's slogan is "Together for implementation," and it has been referred to as a "African COP." It's anticipated that major conversation points will centre on the dire effects that climate change is having on African nations, including droughts, floods, erosion, and desertification.  A primary goal of COP27 will be the commitment to keep global warming to less than 2C and figure out how to maintain the 1.5C target. In order to improve the "global agenda for action on adaptation," other crucial areas include managing extreme weather events like flooding and forest fires, as well as climate funding, assistance, and collaboration to put the decisions made at the Glasgow COP26 into practice.(Ripple Africa 2024)
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Drivers for Change: 
1. Successful responsible companies: Successful responsible companies are those that have integrated ethical practices and social responsibility into their core business strategies. These companies not only focus on profit but also on their impact on the environment, society, and governance. By adopting sustainable practices, investing in community development, and ensuring fair labour practices, they set a standard for corporate responsibility. (Freeman and Dmytriyev 2017)
2. Consumers growing awareness: Consumers today are more informed and conscious about the impact of their purchasing decisions. With the rise of social media and access to vast amounts of information, they are increasingly aware of issues such as environmental sustainability, fair trade, and corporate ethics. This growing awareness drives demand for products and services that align with their values. Companies are thus compelled to be transparent about their practices and to engage in responsible behavior to attract and retain these informed consumers. (Nielsen 2015)
3. Globalization and free flow of information: Globalization and the free flow of information have created a more interconnected world, where events in one part of the globe can quickly impact other regions. This interconnectedness has increased the visibility of corporate actions and their consequences. Information about business practices, both good and bad, can spread rapidly through the internet and social media, holding companies accountable on a global scale. This transparency forces businesses to operate more ethically and responsibly, as their actions are constantly under public scrutiny. Globalization also facilitates the sharing of best practices and innovations in sustainability and corporate responsibility across borders, encouraging companies worldwide to improve their standards. (Scholte 2005)
4. Financial crisis and results of unethical behaviour: The financial crisis of 2008 highlighted the devastating consequences of unethical behaviour and irresponsible practices within the financial sector. The crisis resulted in widespread economic instability, loss of jobs, and significant financial hardships for individuals and businesses alike. It underscored the need for stricter regulations and more responsible corporate governance. In the aftermath, there has been a stronger emphasis on ethical behaviour, transparency, and accountability in business practices.  (Stiglitz 2010)

Sustainable Development Goals: The Sustainable Development Goals (SDGs) established by the United Nations provide a comprehensive framework for promoting sustainable practices across various industries, including hospitality. Hotels can contribute to achieving these goals through a variety of initiatives. ( SDGS 2024)
Goals includes:
· Fair wages and employment
· Sustainable sourcing
· Water conservation: Implement water-saving technologies and practices.
· Energy efficiency
· Sustainable Infrastructure: Invest in sustainable building materials and technologies.
· Sustainable Construction: Build and renovate hotels with sustainability in mind.
· Waste reduction: Implement comprehensive recycling and waste reduction programs.
· Measure and reduce the carbon footprint of hotel operations.

Paris Climate agreement: Hotels must cut their emissions by 90% by 2050 in order to comply with the Paris Climate Agreement. (Lissner 2017)
CSR Hotels: For CSR to become well-liked, it must be pervasive throughout the organisation. Hotels must implement reduce, reuse, and recycle practices, treat employees ethically, have a minimal carbon impact, use organic foods, and source locally. One of an example for Socially responsible hotel is in the UK The Wesley. The Wesley, the first accredited ethical hotel in the UK, helps marginalised youth and students all throughout the country and also finances educational initiatives in Kenya. (Make time to see the world 2023)
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1. Hotel Verde, Cape Town
Hotel Verde in Cape Town, South Africa, is often referred to as Africa’s greenest hotel. It has implemented various sustainable practices, including:
Energy: Solar panels and wind turbines provide renewable energy.
Water: Greywater recycling and rainwater harvesting systems.
Waste: Comprehensive waste management and recycling programs.
The hotel’s commitment to sustainability has earned it numerous accolades and certifications, enhancing its reputation and operational efficiency. (Fanute 2024)

2. Proximity Hotel, North Carolina
Proximity Hotel in Greensboro, North Carolina, is one of the first LEED Platinum-certified hotels in the United States. Its sustainable features include:

Energy: 100 solar panels and geothermal energy for heating and cooling.
Water: Regenerative drive elevators that generate electricity.
Materials: Use of locally sourced and recycled building materials.
Proximity Hotel’s dedication to sustainability has resulted in significant energy savings and a loyal customer base. (Proximity Hotel 2024)
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1.Smart Technologies: Adoption of smart technologies for energy and water management, such as IoT devices and AI.
2. Innovative Materials: Development and use of sustainable building materials and eco-friendly products.
3.Stricter Regulations: Governments may impose stricter regulations on environmental practices, pushing more hotels towards sustainability.
4. Incentive Programs: Increased availability of incentives and grants for adopting sustainable practices.
5. Sustainable Development Goals: Alignment with global sustainability goals such as the United Nations Sustainable Development Goals (SDGs).
6. Industry Collaboration: Increased collaboration within the industry to share best practices and promote sustainability.
7. Corporate Social Responsibility
8. Ethical Practices: Greater emphasis on corporate social responsibility and ethical business practices.
9.Community Impact: Focus on making a positive impact on local communities and the environment.
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As the hospitality industry continues to evolve, the integration of sustainable practices becomes increasingly essential. Achieving eco-certifications like the Green Key certificate not only benefits the environment but also enhances operational efficiency, reduces costs, and improves the overall guest experience. While there are challenges to implementing these practices, the long-term benefits far outweigh the initial obstacles. The future of the hotel and hospitality industry is undoubtedly green, with technological advancements, regulatory support, and growing consumer demand driving this positive change. By committing to sustainability, hotels can play a crucial role in preserving the environment for future generations while simultaneously reaping significant business benefits.
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