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Practical Portfolio 

Introduction: 
In this presentation, I discussed my chosen job and whether it was a good fit for me, identified my key skills and areas for improvement, and talked about the importance of one key skill in the healthcare sector. Finally, I reviewed my previous presentation, discussing its positive and negative aspects. What is a portfolio? A portfolio is a purpose-driven collection of work that demonstrates skills, progress, and value, helping individuals manage risks, monitor performance, and align goals with measurable outcomes (Cambridge Dictionary).


TASK 1: 
The job position I have chosen to apply for is Mental Health Support Worker. In this role, I will help individuals with mental health issues to promote their independence by providing support, connecting with them, and enabling them to lead more productive and peaceful lives. To prepare for this role, I researched the necessary skills, my strengths, areas for improvement, and steps I would take to improve, and I compared my existing and lacking skills to see how well I fit into this role. Essential Skills and How I Meet Them
 
One of the most important skills for a Mental Health Support Worker is empathy. Empathy allows workers to understand the feelings, experiences, and challenges of the service user, which builds trust and improves communication (Mental Health Foundation, 2022). I believe I possess this skill because I actively listen to others, try to understand their feelings, and respond sincerely. For example, I listened well to my classmates who were stressed and anxious, offered advice empathetically, and indicated that I understood them.
 
 Another important skill is teamwork, as Mental Health Support Workers interact with families and necessarily work as a team to gather personal information (World Health Organization, 2022). Thanks to group work at university, I gained the ability to present ideas, listen to others, and work together as a team with my classmates to gather information collaboratively.
 
Communication skills are also crucial. Workers must be clear and accurately convey important information; this is a vital skill for professionalism (Skills for Care, 2022). University presentations and written assignments are improving my communication skills. Although English is not my native language, I am practicing speaking clearly and expressing information accurately.
 
And as mentioned, professionalism is another important skill. Knowing boundaries and managing time is crucial; it's essential to be precise so that tasks aren't delayed (HCPC, 2023). I understand the importance of maintaining confidentiality, respecting service users, and adhering to policies. However, I am aware that I need to further develop my professionalism in practical settings in the future. This is my weakest area because I have no prior experience in a healthcare setting. Therefore, I believe I can gradually improve by starting from scratch, learning general knowledge, and building upon my previous experience.
 
Skills Deficiencies and How to Address Them
 
Although I have many strengths, I have identified areas for improvement. The first deficiency is a lack of confidence in speaking English. To address this, I will attend language workshops, practice speaking with classmates, and regularly participate in presentation.
 
Another deficiency is professionalism in practice. Since I have no experience in a formal healthcare or social care setting, I will observe professional behaviour during my internship, read HCPC and NHS standards, and receive feedback from supervisors (HCPC, 2023; NHS, 2023). This will give me general knowledge and allow me to adapt more easily.
Also, since service users may be distressed or anxious, I may need to improve my skills in managing challenging behaviours. Since I have no prior experience, practicing in front of a professional would be very beneficial for my development.  Mental Health Foundation (2022)  emphasizes that staff should respond calmly and safely.
Finally, I aim to strengthen my teamwork confidence. Although I get along well with others, I will try to take more initiative and express my opinions more, so that I can feel more confident.
 
Personal Development Plan
 
Three Interview Questions and Answers
 
1. Why do you want to work as a Mental Health Support Worker?
 
I want to support people with mental health issues and help them improve their well-being and independence. Because I am an empathetic person and I love to help, I believe I can understand individuals and provide a calm and peaceful environment for them. 
2. How would you support someone in distress?
 
First, I would remain calm to reduce stress in the environment. Then, I would actively listen and show empathy so they know they can talk to me and that I will be good for them. I would acknowledge their feelings, provide reassurance, and follow their guidelines for safe and respectful communication.
 
3. How do you work effectively in a team?
 
I communicate openly, listen to my colleagues, share information appropriately, and support team members when needed. Because teamwork improves the quality and safety of care, getting along with my colleagues is very important to me because I am a forward-thinking person and it is up to us to create a peaceful and safe environment.


Task 2 
Empathy is a fundamental skill for Mental Health Support Workers because it enables the delivery of safe, effective, and compassionate care. Empathy can be defined as understanding another person's feelings, experiences, and emotional state and responding appropriately to them (Mental Health Foundation, 2022). In mental health settings, individuals may experience anxiety, depression, trauma, or emotional distress. Therefore, support workers must demonstrate empathy to ensure that service users feel respected, understood, and supported.
 
Empathy plays a vital role in establishing diverse and warm relationships. Individuals experiencing mental health challenges are more likely to engage with support services and care plans when they feel listened to and understood (Mind, 2023). A trusting relationship between the service user and the support worker facilitates recovery, independence, and emotional support, creating a more comfortable environment and making the process easier by establishing a closer connection with the person struggling. Without empathy, individuals may feel judged or misunderstood, which can reduce participation and negatively impact outcomes.
 
Empathy also enhances communication, a vital skill in mental health support work. Open, calm, and respectful communication helps reduce anxiety and emotional distress. NICE (2022) recommends that support workers use active listening, appropriate body language, and reassuring tones when interacting with individuals who may be anxious or distressed. For example, when a service user is overwhelmed, an empathetic support worker can give them time to express their feelings, validate their emotions, and provide reassurance. This approach helps individuals feel safe and supported.
 
Professionalism is closely linked to empathy in mental health care. Mental Health Support Workers must always maintain professional boundaries, confidentiality, and safe working practices (HCPC, 2023). Empathy allows workers to show compassion while remaining objective and professional. This balance is especially important when supporting individuals who may exhibit challenging behaviours. An empathetic approach allows staff to understand the reasons behind behaviours and respond appropriately and safely.
 
Empathy also fosters effective teamwork, which is vital in mental health care settings.  Mental Health Support Workers often work closely with nurses, social workers, occupational therapists, and other professionals. Empathetic communication within teams fosters mutual respect, shared understanding, and collaboration (World Health Organization 2022), highlighting that strong interpersonal communication within health teams enhances collaboration, reduces conflict, and contributes to safer, higher-quality care.
 
Developing empathy is a continuous process requiring reflection, training, and experience (Skills for Care 2022), emphasizing that empathy can be strengthened through reflective practice, feedback, and continuous professional development. Reflecting on interactions with service users helps staff understand their responses and improve their future practices (SCIE 2023), further highlighting the importance of person-life needs-first care where empathy plays a central role in meeting individual needs and promoting dignity and respect.
 
In conclusion, empathy is a vital skill for Mental Health Support Workers as it enhances communication, strengthens overall relationships, supports teamwork, and guides professionalism.  Developing and maintaining empathy through reflection, education, and practice is crucial for delivering high-quality and compassionate mental health services.


Task 3       
This assessment uses the ERA model (Experience, Reflection, Action) to review my Component 1 presentation for the LCHS4009 module. Reflection is a crucial part of professional development in health and social care, helping individuals improve their communication, self-confidence, and self-awareness (Perkins, P. and Hahn, A. 2020). My goal in the presentation was to explain myself, present myself to the audience, summarize my career goal of becoming a therapist, and explain my SWOT analysis.
 
Experience in Presentation 1
 
For the assessment, I discussed my personal history, the areas in healthcare I already knew and wanted to learn more about, and my strengths and weaknesses in becoming a therapist. I also included a SWOT analysis identifying my opportunities and threats. This allowed me to more easily see my strengths and weaknesses and areas for improvement by asking myself questions to discover my skills and areas for development.
 
Overall, the presentation experience was positive.  I believe I clearly articulated my ideas and understood my personal development. My instructor provided verbal feedback, stating that the presentation was well-organized and that I strongly understood my SWOT analysis. I delivered a clear and descriptive presentation with a distinct and strong voice. This feedback demonstrated that I met the assessment requirements and effectively communicated my goals, which is important for professionalism in academic and care settings (HCPC, 2023).
 
2. Reflection
 
Although I successfully completed the presentation, I experienced multiple emotions. Before the presentation, I was confident because I had prepared thoroughly. However, I also felt nervous and shy, especially since English is not my native language. I worried about mispronouncing some words or speaking too fast. Effective and insightful communication is essential in all areas of health and social care (Skills for Care, 2022), so this nervousness became an area where I need to improve my self-confidence. I will work harder to improve my voice and time management in future presentations, and to deliver more professional speeches.
 
During the presentation, I strived to speak clearly, maintain eye contact, and present myself professionally. Professional behavior is important in care settings because it fosters confidence and clear communication, ensuring that no listener is confused and that they enjoy the presentation . In evaluating my performance, I believe I demonstrated professionalism through preparation and a respectful presentation. However, I also believe that stronger verbal confidence will improve my overall communication skills.
 
Feedback from my teacher helped me recognize strengths I sometimes overlooked. Understanding and clearly explaining my SWOT analysis showed that I could assess my skills and identify areas for personal development. Reflection is a vital part of growth in health and social care because it helps staff understand their behaviour, emotions, and communication in different situations (The University of Edinburgh 2025).
 
This reflection also made me consider how important confidence and communication are when supporting others. Empathy and person-cantered practice require calm, open, and respectful communication (Mental Health Foundation, 2022; ).  Therefore, improving my communication skills will not only support my academic journey but also prepare me for future health and social care roles.
 
Action 3
 
And finally, after evaluating this experience, I have identified several actions to improve my development. First, I aim to improve my confidence in speaking English. To strengthen this skill, I plan to take courses on subjects I don't know at university and do more research, practice speaking in classes, and increase opportunities to give presentations in front of others so that each presentation becomes better and more professional. Improving my verbal communication skills will help me work more effectively with colleagues and service users in the future (WHO, 2022).
 
Secondly, I will continue to improve my communication and presentation skills. This can include practicing clear speaking, learning more professional terminology, looking at high-quality presentation examples, and reviewing information learned from my teachers to use in my presentations. I will also regularly receive feedback from trainers, as recommended for improving communication competence in health and social care (Skills for Care, 2022).
 
Third, I will use reflective models such as ERA or Gibbs cycle more frequently in my work because Gibbs theory has made it easier for me to identify areas for improvement in myself. Furthermore, reflection helps employees think critically about their actions and feelings, leading to improvements in their practices (Perkins, P. and Hahn, A. 2020).
 
Finally, while I consider myself quite good at empathy and teamwork, I want to further develop my interpersonal skills by forming more groups with friends in different environments and with diverse perspectives. These skills are essential for supporting individuals in care settings and contribute to safe, compassionate, and person-cantered care (Mind, 2023; NHS, 2023).


Conclusion:
In conclusion, understanding the role of a Mental Health Support Worker, including job responsibilities and essential skills such as effective communication and empathy, is crucial. Developing these core skills through training, reflective practice using the ERA model, and a personal development plan support continuous improvement. Effective interview preparation and strong empathy are vital for high-quality, person-cantered care. Reflective action planning is essential for professional development, easily identifying areas for improvement.
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