
WEEK 6 HERITAGE TOURISM 
AND URBAN 
REGENERATION IN 
LIVERPOOL – PART ONE
Alexander Scott





“Liverpool stood in the seventies and eighties as the symbol of the inner city. Here, on
Merseyside, as laid bare in newspaper article after newspaper article, television programme
after television programme, seemed to be concentrated all the elements of large-scale
decline. Coupled with the city’s back history of splendours and miseries, they have fired a
passion of frustration which has made itself felt all the way to the football terraces. Liverpool
is the archetype of a city which grew furiously to meet a particular need and, that need having
disappeared, has collapsed on itself”

Ron Middleton, Cities in Transition: The Regeneration of Britain's Inner Cities (Michael Joseph: London, 1991), p. 75



Photographs of Toxteth Riots,
July 1981 – Media coverage, 
December 30 2011



‘IT TOOK 

A RIOT’

Michael Heseltine 

and business leaders 

touring Liverpool in 

the aftermath of the 

Toxteth Riots



“Yet there are strengths. There is a substantial City Centre with

grand architectural heritage. It is still an attractive and lively

place. There is a strong tradition of office work and

entertainment, and outstanding cultural (Walker Art Gallery and

Philharmonic orchestra) and sporting (Liverpool and Everton FC) assets …

We must build on these things.”
- Michael Heseltine, ‘It Took a Riot,’ memo to Prime Minister and the cabinet, August 13 1981 (NA 

PREM 19/577), p. 4.

Michael 

Heseltine at 

the Albert 

Dock during 

its 

renovation; 

in 2014 

http://www.nationalarchives.gov.uk/catalogue/ExternalRequest.asp?RequestReference=PREM%2019/577


Merseyside 
Development 

Corporation (MDC) 
advertisements, The 

Times, March 17 
1983, p. 5-6; March 

28 1996, p. 28. 

The derelict Albert Dock; This Morning, 1990s. 

https://www.hatads.org.uk/catal

ogue/record/9b69a2bc-2eaa-

4ce1-87a5-72c410727c06

https://www.hatads.org.uk/catalogue/record/9b69a2bc-2eaa-4ce1-87a5-72c410727c06






“Britain’s first International Garden Festival

brings much more than a glorious year for

Liverpool. Its significance lies in the trade,

tourism and friendship it is stimulating

throughout the country and overseas. The

implications are self-evident: an event

attracting many people can act as a

catalyst for the growth of tourism. Britain … is

beginning to learn that its heritage and

other attractions hold the seed of a major

branch of employment. The lesson of

Liverpool is that a city burdened by high

unemployment and low morale found the

vigour and inventiveness to grasp the

garden festival opportunity.”
- International Garden Festival Liverpool ’84: Festival 

Guide 



“‘The Leaving of Liverpool’

once referred to the

embarkation of great ships

but now indicates that the

liners have left for ever. So

have the jobs. Visitors to the

festival could help invest

those words with a brighter

meaning. The event has

brought tourists to Liverpool

and Liverpool to tourism …

[a] message [that] will not

be missed as large-scale

industry drifts away in the

wake of the ships.”
- from Liverpool ’84: Festival 

Guide



“A new society is being blueprinted right on Yosser’s doorstep … Yosser is old hat. When

he cries ‘Gizza job,’ what he means is ‘give me back a place in society.’ Until his society

has accepted the changes the times demand there will be no place for him …
Widespread unemployment and changes in working patterns and the style of personal life

are no more than the early warnings of even greater changes to come. And, whether we

like it or not, Merseyside and the Merseysider will have to change with them.”

“ … [The MDC is] not merely creating jobs and houses and gardens. We are

engineering a whole new environment which can signal the transformation of urban life of

Merseyside’s thousand Yossers.”
- Sir Kenneth Thompson, Liverpool Daily Post, February 14 1983



“I love the Merseyside Maritime Museum … because … it gave a potent

sense of what Liverpool was like when it was a great port – when the world

was full of a productive busyness and majesty of enterprise that seems utterly

lost now.”

“This was once a great city and now it’s Liverpool ... a place with more

of a past than a future.”
- Bill Bryson, Notes from a Small Island (London, 1995) pp. 238-241.

“The dock’s situation for example: the sea [sic] … is also at this geographical

point-of-view a kind of ruin ... once thick with ships, it is now more often than

not a ruin. The ferries punctuate the void to provide an experience for tourists.

Across the Mersey are the ruins of Birkenhead’s industrial base. Back on land

one’s gaze is drawn from the dock to the Pier Head, all monumental early

twentieth-century buildings only partly re-let. Or to the west one looks on the

Ropewalks, a mile of abandoned and ruined warehouses and vacant lots shrugging

up the hill to the Anglican cathedral.”
- Richard J. Williams, ‘The City in Ruins,’ The Anxious City: English Urbanism in the Late Twentieth 

Century (London, 2004), p.  120.



“Th[e] reclamation of 250 acres of despoiled

urban land was the largest such work ever

done in Europe, a triumph of private- and

public-sector cooperation and a heroic

achievement both by the management of

Merseyside Development Corporation and

by the Liverpool workforce, all locally

recruited, who took great pride in working to

renew their city … There is now a green field

in the heart of Liverpool where, in 1981, there

was growing dump of toxic waste which

stood in plies up to seventy feet high. The

wasteland of the Riverside district has now

been turned into an infant garden city which

now stretches for a mile along the banks of

the Mersey. “
- Michael Heseltine, Where There’s a Will

(London: Hutchison, 1987), p. 157



• ‘New Lands for Old’ =

wastelands transformed into

gardens

• ‘Land Treatment Maze’ =

redeveloped canals, railways

& woodlands – representing

“a walk from a city back into

the countryside.”

• ‘The Garden of Hope,’

contrasting “decay and

despair of urban decline” &

“hope, vision and

regeneration” juxtaposing “a

scene of dereliction, rubble

and dead trees” vs a floral

display “characterised by

colour & light”

• ‘Victorian Garden’ arranged

“to evoke the atmosphere of

a small pleasance which

evolved in prosperous

industrial towns during late

Victorian times.”



MDC 

leaflet, 

1996

“We must create new towns in old cities. We must put

back green fields, replacing abandoned workshops and

warehouses. We must attract to the inner city those with

the ambition to buy their own homes, start their own

businesses and live in a thriving, confident and tranquil
neighbourhood. The attraction must be as compelling as

the forces that first drove [people and businesses] to the
suburbs or the dormitory towns.”

- Heseltine, Where There’s a Will p. 157



“The long-term advantages will

become apparent after the festival

closes [when] commerce, trade and

industry will be seen to have

benefitted from the increased number

of visitors … and the facilities and

opportunities left behind will be

available to all.”

- Sir Leslie C Young, Chairman of Merseyside 

Development Corporation  (pictured showing PM 

Thatcher around Garden Festival site, 2 October 

1984), Liverpool ’84 Festival Guide, p.5.



Festival Gardens, early 2000s and post-2012 restoration


