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I used The four stages of Kolb's experiential learning cycle outline the steps to take to learn new information and embed it in my own minds. I change because of experience, contemplation, understanding, and experimentation and to enhance both my performance and wellbeing. I can continually learn from my experiences and better my life by following this technique. This approach offers a framework for considering certain significant past events in a logical manner. One excellent strategy to keep improving is to take the time to list and describe my learning point. 
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Description
The act of attending to a customer's requirements, or providing customer service, may include answering inquiries from them, pointing them in the right direction, scheduling appointments on their behalf, checking them in, updating their information, or assisting them with paperwork.
Excellent customer service typically requires a friendly demeanour and careful attention to detail. but sometimes it hard to stay respectful especially with the same customer complaining each week at the same time about the lack of parking knowing there are three classes on at the time she comes my answer is always the until I basically had enough she was very rude had no manners and thought she was special expected special reserved parking so I, I finally said, "Well why come at that time?" I give you the same response every week, so why don't you come earlier or later to avoid the parking shortage since many other members are in the same situation as you and park elsewhere or use car sharing, but because they enjoy the classes too much, they have learned to deal with it.

 
Feelings
I felt a variety of emotions throughout this experience, including fear, scared, and pride. I was afraid that she would make a formal complaint about my comment back to her, scared of the consequences from my lack of customer service skills and concern over not being professional, but I was also proud of how I finally stood up to her rudeness because I am one of those people who won't take crap or be spoken to like dirt and how difficult it was for me to maintain my composure for so long.  
Evalution
But no complaints were ever voiced, and the only thing that changed about the outcome was that she stopped complaining and started avoiding the busiest times, so yeah, I could have handled it differently, but it did alter the situation.
Analyse
Even though I could have handled it a bit better, I still maintained my composure to the point of death because I knew I had to try to deal with her and accounting customer care as professionally as I could. If I had lost my head, the situation could have been significantly worse for both me and the customer.  I could have talked to my supervisor about this situation before responding, but fear got the better of me and I went to him right away. He said, "We're all human; you treat people how they treat you. It wasn't just me who noticed her awkwardness and rudeness. They were pleased that I put her in her place as a demonstration of my power and my ability to handle challenging circumstances. This is a responsibility of a supervisor. I just finished my first year of university education for leadership and management skills, thus I have no supervisory experience. I believe that by completing my first year of study for my bachelor's degree and continuing to my second year, I have shown myself that I can give the role my all. using the knowledge, I've acquired and my qualifications.
Conclusion
My objective is to deliver exceptional client service, which calls for a warm disposition and great attention to detail. I always give a warm welcome to new clients and introduce myself. I also enjoy having quick conversations with them about irrelevant subjects. To examine what I can do better and continue learning new techniques to improve as a supervisor and more successfully perform my function, I need to be able to respond to any queries a client might have and receive feedback from customers and college.  To advance from this, I should attempt to turn my shortcomings into strengths and engage in some introspection about how I can continue to maintain client pleasure as evidenced by feedback. Understanding and analysing the barriers that can prevent me from organising and addressing requirements and issues after they have been identified is essential. I can determine my logistical strengths and weaknesses, as well as prospective possibilities and threats, by using the SWOT analysis. It helps me to bolster my strong points, make up for my weaknesses, and reduce my risks. Before choosing any new strategy, I use SWOT Analysis to assess the state of my organisation and will teach me more about who I am as a person. A crucial first step in choosing your future profession and life orientation is to do a personal SWOT analysis and Both threats and flaws are examples of barriers to.

Action Plan

My goal is to provide outstanding client service, which requires a friendly demeanour and careful attention to detail. I always greet new customers with a smile and a personal introduction. Additionally, I enjoy chatting with them briefly about unimportant topics. To be able to answer any questions a client could have, I try to stay up to date on corporate information and procedures.  I may not have had supervisory experience, but I just finished my first year of university studies for leadership and management abilities. I also think about what I could have done better a lot and still get fixated on it. I am eager to embark on this brand-new path because I want to achieve my goals and be as successful as I can be. Still completing the IHasco course to make me more knowledgeable.  I can't wait to start this brand-new journey because I want to be as successful as I possibly can and for my own growth and goal-achieving. Due to the importance of making decisions as part of a supervisor daily activities, which may entail providing an explanation or a solution, critical thinking is essential in management roles. to thoughtfully I need to consider and fully analyse each aspect of the observation or issue. supervise inside the business I must be capable of higher-level reasoning and thinking to deal with increasing expectations and greater accountability. supervisor responsibilities and judgements are supported by logical functions and presumptions, which enables me to adapt quickly to shifting circumstances. I need to more adept at fostering and accepting the change and innovation that are essential for my role.
 As we approach a technological revolution, many individuals believe that management is both an art and a science. As a result, businesses must use science and critical thinking much more to advance their objectives. It is crucial to comprehend the various stages and tactics that are currently available to engage and encourage personnel for the interests of the firms as well as our clients because management has recently experienced several modifications. This is something I've learned while studying management in the workplace for my second year of university. I intend to continue my education so that I can advance, gain the most knowledge, and comprehend new modules and theorists' perspectives on how to be the best supervisor I can be. I want my coworkers to be able to look up to me not just as their boss but also as a friend and part of our strong work family. 
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