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Introduction 

This report discusses what employability skills are and their importance in day-to-day life. Employability, as stated in the dictionary, is ‘the character or quality of being employable’ while the workplace definition is simply characteristics of an individual. Employability is the ability of an individual to possess competencies and qualities which are required for them to meet the changing demands of employers, as well as customers. Thus, helping them discover their inclination toward different potential work roles and places (CBI, 1999). As employability skills were discovered to be important, schools began carrying them out in lessons. Employability skills are simple, yet they have the power to decide the career path an individual must take. 

















What are employability skills?

Employability skills are skills that are required by an individual to make them allegeable to be employed. Employers will often outline the skills that they are looking for and want from the employees. Employability skills are split into three different branches: fundamental skills, personal management skills, and teamwork skills. These skills could be problem-solving, organization, learning skills, communication, teamwork, technology, self-management and initiative, and enterprise, according to the Department of Education (2006). Although, the top five employability skills, according to global employers, are problem-solving, personal management, adaptability, teamwork, and communication. 






















Main Findings 

Problem-solving, as the name suggests, is the ability to make decisions to solve problems. This is an important skill to possess for any individual in any job profession because companies face unexpected problems. Therefore, they look for employees who can solve and adapt to these problems (Grimsdale, 2021). Personal management is the ability of someone to control their actions which allows them to work safely and with a positive attitude. Employers look for employees with good self-management because it means that they are reliable. People with good self-management tend to have good productivity and workplace performance which is beneficial to employers as it means work is getting done and time is not wasted.
Adaptability is a quality that allows a person to be able to adapt to different situations. Problem solving and adaptability go collectively together as they both revolve around the ability of an individual to overcome unexpected circumstances. A person who is easily adaptable demonstrates that they are patient and have good decision-making skills. Workplace flexibility is becoming increasingly more important for companies as, without adaptability, companies would not be able to overcome obstacles and reach their full potential. A person with good adaptability is valued by employers as they show resilience and determination. 
Teamwork, which is one of the most common skills, is the ability to work well in a team. Teamwork is important because “with rapidly changing technology-based work environments, having only individual skills and goals will not achieve success” (Kumar, 2019). Most organizations have teams in each department; it is more time effective and overall easier to work in groups instead of individually, so teamwork is encouraged. 
 Lastly, communication is also an especially important employability skill as it is the ability to transfer information virtually or face to face. Besides talking, communication also covers listening and how well a person can absorb the information they are given. According to Nancy Foster, “good communication requires good listening as well.” 
The most important things that employers look for in employees are the “ability to demonstrate the wide range of skills they have” (	University of Kent, 2021). Employability skills allow employers to hire the most suitable person for their certain position. For example, when hiring an engineer, the skill that is most likely wanted would be problem-solving. However, when hiring a news reporter, the employability skills differ as the most wanted skill would be communication. In both cases, the people need to have good self-management skills, teamwork skills, and good adaptability. 

Besides these skills, employability skills also cover the basics; resilience, ambition, and determination. Resilience comes under adaptability as it allows people to turn threats and disasters into opportunities (Salvatore et al, 2019). Employers value resilience as well as digital competence and emotional intelligence. A person with good resilience proves that they can cope under different circumstances. Organizations and businesses are constantly put under pressure due to fast-changing demands which means that there are many difficulties. A resilient person would be able to adapt to these demands in order to aid their business. 
Emotional intelligence is the ability of a person to understand and regulate their emotions, not only that but also to be aware of the emotions of the people around them. Emotional intelligence is much like self-management, in the sense that they are both the skill of being in control of oneself. Employers look for this quality in employees because it means that they will not snap in stressful situations. For example, if people argue over a set project a person with high emotional intelligence would be able to control their emotions and calm down, handling the situation maturely. However, a person with low emotional intelligence would let their emotions get the better of them, without thinking of the consequences. A person with low emotional intelligence may have unexpected emotional outbursts which may seem uncontrollable (Cherry et al, 2020).  Employers tend to avoid people like this because they are unreliable and could ruin a group dynamic. 
According to Education Wales, digital competence is “the set of skills, knowledge, and attitudes that allow the confident, creative and critical use of technologies.” This is an important skill that employers look out for in individuals since technology use is rapidly rising, becoming part of people’s daily lives. Therefore, digital competence is growing to be a more wanted skill with a higher demand for electronic use making it an essential skill that keeps organizations in pace with new developments. Digital competence is a perfect example of changing employability skills. Employability skills vary depending on growing professional demands; digital competence was a skill that was looked for as much 10 years ago as it is today. This shows how people and organizations must constantly adapt to the fast-changing society. 
Employability skills are soft skills which means that they can be easily transferable regardless of a person’s profession (Doyle, 2022). Soft skills are behaviors and personality traits which means that they are developed and learned over time. 92% of hiring managers admitted that soft skills were more important than technical skills, according to a LinkedIn survey. Employability skills are a range of skills that can apply to a wide range of people and are not job-specific, unlike technical and hard skills. Technical skills are competencies that are specific to the profession a person is doing: an engineer needs to be able to perform mathematical calculations which do not apply to many other professions. Like soft skills, hard skills are important because they indicate a person’s capability to perform a certain role or work in a certain job field. The difference between soft and hard skills is that hard skills typically remain unchanged while soft skills vary from one business to the next. 
Labour markets around the world are experiencing changes within the working environment which causes a change in skill demands (Rakowska and Juana-Espinosa, 2021). A new working environment means that new strategies must be implemented to improve the employability of younger generations; this is defined as ‘the capability to move self-sufficiently within the labor market to realize potential through sustainable employment’ (Hillage and Pollard 1998). Research shows that universities were not meeting the labor market’s need for new skills which questions their ability to improve student employability. 



Why are employability skills important ? 
Employers appraise employability skills because they show how well a person can get along with other people, including customers and team members (Kelley, 2022). Employers look for employees who are flexible and take the initiative as businesses and labor markets are competitive. Without generic employability skills, companies would not be able to overcome challenges but most importantly they would not be able to get any work done if people cannot work together. Employability skills are important as they make individuals stand out and give them a higher chance of getting the job role that they desire. 
Employability skills are beneficial for companies as they allow them to see the type of people who are most suitable for a certain position: a person who has effective communication and self-management skills would be most suitable as a leader or manager. Employability skills are important as they often improve an individual’s performance by allowing them to make fewer errors and perform their role effectively. These skills are not hard to learn but they take time to develop and perfect. 
Due to their growing importance, schools have adapted their lessons to allow students to learn these skills. This is because learning employability skills will give students an advantage by giving them a higher chance of getting employed. The way employability skills are being encouraged is through classwork. Problem-solving, communication, and teamwork are skills that are promoted in all lessons through schools all around the world. In addition, teachers also believe that employability skills are developed through extra-curricular activities and therefore, are highly promoted. According to collaborative work by education and employers, the edge foundation, and education union, other daily activities which students partake in, like interacting with peers, support their development of teamwork and communication skills. All teachers agree on the importance of students learning and developing their employability skills as the world is fast-changing and students must be able to meet these demands.
Although employability skills can be learned and applied to suit different job professions, it is always good for individuals to understand their strengths and weaknesses. As mentioned, employability skills are traits and, naturally, people are born with different ones. The best way to understand a person’s personal skills and areas of improvement is through completing SWOT and Johari Window analysis. These are specific to a person’s qualities and abilities and vary from person to person. It is important that people understand their strengths – problem-solving, communication, teamwork – so that they are aware of the job role and position in which they would be most likely to succeed in. These methods also highlight a person’s weaknesses and, in the case of the SWOT analysis, their threats and opportunities. These weaknesses and threats are areas which a person should improve to have the highest chance of getting employed. Employability skills are important to identify as they can lead people on the right path, to the profession which is most suitable for them. 	
Overall, employability skills are important as they help individuals stand out and make them more employable in the eyes of employers. Different people suit different job roles based on their abilities and personality traits. While employability skills are important and the basics of getting employed, it is important for individuals to first analyze their own strengths and weaknesses for them to understand what job profession would best suit them. 


Conclusion 
To conclude, employability skills are essential to an individual as it gives them a much higher chance of being employed by their employer. Luckily, employability skills can be developed and improved by people as they go through their years of education as schools have implemented activities that are used specifically for this. It is important that people become aware of the benefits and importance of employability skills as they are becoming more valuable to employers. 
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