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The importance of effective communication within the context of Mrs Thompson's care 

Effective communication is essential in health and social care because it promotes person-centred care, improves patient safety and supports positive health outcomes (Skills for Care, 2023). In Mrs Thompson's case, effective communication is particularly important due to her mild dementia, recent discharge from hospital following pneumonia and difficulties managing her medication independently. These factors increase the risk of medication errors, confusion and avoidable hospital readmissions, making clear and consistent communication essential throughout her care. Healthcare professionals should adapt their communication to meet Mrs Thompson's individual needs. Dementia can affect memory, concentration and the ability to process information, meaning that complex instructions may be difficult to understand (NICE, 2018). Professionals should therefore use clear and simple language, speak slowly, maintain eye contact and allow sufficient time for her to respond. Written medication schedules, visual reminders and repetition of key information can further support her understanding. Active listening is equally important because it allows professionals to identify Mrs Thompson's concerns, respect her preferences and encourage her involvement in decisions about her care. These approaches support person-centred care and help maintain her dignity and independence despite her cognitive impairment (NICE, 2018). Communication with Mrs Thompson's family is also essential because they can provide valuable information about her daily routines, behaviour and any recent changes in her condition. Family members may also reinforce medication advice and help monitor her wellbeing following discharge. However, professionals should balance family involvement with Mrs Thompson's right to autonomy and confidentiality. Where she has the mental capacity to make decisions, her consent should be obtained before personal information is shared, ensuring that communication remains ethical and legally compliant (Mental Capacity Act, 2005). The Equality Act 2010 requires health and social care professionals to make reasonable adjustments for individuals with disabilities, including dementia, to ensure equal access to services and prevent discrimination (Equality Act, 2010). In practice, this means adapting communication methods to Mrs Thompson's cognitive needs by providing information in accessible formats, allowing additional time during discussions and checking her understanding. These adjustments help reduce communication barriers while promoting equality, dignity and inclusion. The application of Berlo's SMCR  Model of Communication further demonstrates how communication can be adapted to improve Mrs Thompson's care. According to Berlo (1960), communication involves four components: Source, Message, Channel and Receiver. In this case, the healthcare professional is the source, while the message includes advice regarding medication management, safety and ongoing care. The channel may involve verbal communication, written medication charts and non-verbal communication such as eye contact and facial expressions. Mrs Thompson is the receiver; however, her dementia may affect how she interprets the message. Consequently, professionals should confirm her understanding by encouraging feedback and involving her family, where appropriate and with her consent. Applying both the Equality Act 2010 and Berlo's communication model helps minimise misunderstandings, improve medication adherence and deliver safe, person-centred care.

The importance of good administrative skills within professional practice in the context of Mrs Thompson's care 
Good administrative skills are essential in health and social care because they promote safe, effective and person-centred practice. Accurate documentation, effective record keeping and appropriate information management enable professionals to monitor a service user's condition, coordinate care and reduce the risk of clinical errors (NHS England, 2021). In Mrs Thompson's case, these skills are particularly important because she has recently been discharged from hospital, has mild dementia and has experienced missed medication and safeguarding concerns. Accurate record keeping is a professional responsibility for all health and social care practitioners. According to the Nursing and Midwifery Council (NMC) Code (2018), records should be clear, accurate, factual and completed promptly after care has been delivered. In Mrs Thompson's care, professionals should document medication administration, missed doses, changes in her physical or cognitive condition and any concerns identified during home visits. For example, the incident in which she missed two days of medication and the occasion when she was found outside wearing only her nightclothes should both be recorded accurately, as these events may indicate deterioration in her condition and an increased risk to her safety. Accurate documentation enables all members of the multidisciplinary team to make informed decisions and maintain continuity of care. The Data Protection Act 2018, together with the UK General Data Protection Regulation (UK GDPR), provides the legal framework for processing personal information within health and social care (Data Protection Act, 2018; ICO, 2024). Professionals have a duty to ensure that Mrs Thompson's personal information is collected lawfully, stored securely, kept accurate and only accessed by authorised individuals. This protects her privacy while allowing relevant information to be shared when necessary to provide safe and effective care. For example, information regarding her medication adherence and recent safeguarding concerns should be shared with her GP, community nurse and domiciliary care workers because it directly affects clinical decision-making.
Information sharing should also follow the Caldicott Principles, which state that confidential information should only be shared when there is a clear justification and on a need-to-know basis (National Data Guardian, 2020). Although sharing information supports collaborative working, professionals must avoid unnecessary disclosure of personal data. This is particularly important when communicating with Mrs Thompson's family, as information should only be shared with her consent unless there is a legal or safeguarding reason to do otherwise. The NHS Records Management Code of Practice (2021) further emphasises that health records should remain accurate, complete, secure and accessible to authorised professionals throughout the care pathway (NHS England, 2021). Maintaining up-to-date care plans, medication administration records (MAR charts), risk assessments and incident reports enables professionals to evaluate Mrs Thompson's progress and identify changes that require intervention. Therefore, effective administrative skills not only ensure compliance with legal and professional standards but also improve patient safety, support continuity of care and contribute to better health outcomes.

The importance of collaborative working in Mrs Thompson's care 
Collaborative working is essential in health and social care because it enables professionals from different disciplines to share information, coordinate interventions and deliver safe, person-centred care (Skills for Care, 2023). In Mrs Thompson's case, collaboration is particularly important because her recent hospital discharge, mild dementia, medication non-adherence and safeguarding concerns require support from a multidisciplinary team rather than a single professional. Several professionals have an important role in Mrs Thompson's care. Her General Practitioner (GP) is responsible for monitoring her overall health and reviewing her medication following the missed doses. A community nurse can assess her recovery from pneumonia, monitor her physical and cognitive condition and identify any signs of deterioration. Domiciliary care workers provide daily support with personal care and medication prompts while reporting concerns observed during home visits. A pharmacist can review her medication regimen to improve adherence and reduce the risk of adverse events. In addition, a social worker may assess her care needs and safeguarding risks following the incident in which she was found outside wearing only her nightclothes. Effective collaboration between these professionals ensures that care is coordinated and responsive to Mrs Thompson's changing needs (NICE, 2018). Despite its benefits, collaborative working can present challenges. Poor communication, delays in sharing information, unclear professional responsibilities and differences in organisational priorities may result in fragmented care and increase the risk of medication errors or repeated safeguarding incidents (NHS England, 2023). These challenges can be addressed through regular multidisciplinary meetings, accurate record keeping, shared care plans and clear communication between professionals. Information should be shared appropriately in accordance with the Data Protection Act 2018 and the Caldicott Principles, ensuring that confidentiality is maintained while enabling professionals to make informed decisions (Data Protection Act, 2018; National Data Guardian, 2020). Involving Mrs Thompson and her family in care planning, where appropriate, further supports person-centred care and improves the effectiveness of collaborative practice.

Conclusion 
In conclusion, Mrs Thompson's case demonstrates that effective communication, good administrative practice and collaborative working are fundamental to delivering safe, high-quality and person-centred care. Adapting communication to meet her individual needs, while applying the principles of the Equality Act 2010, helps promote dignity, equality and active participation in decisions about her care (Equality Act, 2010). Accurate record keeping and appropriate information management, supported by the Data Protection Act 2018, UK GDPR and professional guidance, protect confidential information while ensuring continuity of care and informed clinical decision-making (ICO, 2024). Furthermore, effective multidisciplinary collaboration enables healthcare professionals to identify risks early, coordinate interventions and respond appropriately to Mrs Thompson's changing physical and cognitive needs (NICE, 2018). By combining effective communication, accurate administration and collaborative practice, professionals can minimise risks, improve medication adherence, safeguard vulnerable individuals and enhance Mrs Thompson's independence, wellbeing and overall quality of life while meeting their legal, ethical and professional responsibilities.
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