Name: Haseeb Rahman Kiyani
Course: 
Module:



JOB ADVERTISEMENT
Marks & Spencer (M&S)

Job Title: Warehouse Team Leader

Location: M&S Distribution Centre, Birmingham

Salary: £30,000 - £35,000 per year
Job Type: Full-Time, Permanent


About the Role
M&S is looking for a motivated Warehouse Team Leader to support the daily operation of our distribution centre. The successful candidate will lead a team of warehouse operatives, ensure performance targets are met, and maintain high standards of health and safety.



Key Responsibilities
· Supervise warehouse staff during shifts
· Monitor productivity and performance targets
· Ensure orders are picked, packed, and dispatched accurately
· Support training and development of team members
· Maintain health and safety standards
· Assist management with warehouse planning and operations
· Resolve day-to-day operational issues


Benefits
· Staff discount
· Pension scheme
· Career development opportunities
· Paid training
· Annual bonus opportunities

Application Closing Date: 31 July 2026





COVER LETTER


Haseeb Rahman Kiyani 
Harehills, Leeds GB 07453912964 
haseebkiyan01@mail.com
16 June 2026


Hiring Manager Marks & Spencer Distribution Centre Birmingham

Re: Application for Warehouse Team Leader Position

Dear Hiring Manager,
I am writing to apply for the Warehouse Team Leader position at Marks & Spencer's Birmingham Distribution Centre. I am interested in this role because it offers the opportunity to develop my leadership skills and progress my career in warehouse operations.

I currently work as a Warehouse Operative at Waitrose, where I have gained experience in order picking, stock control, and working to performance targets. I consistently meet productivity goals while maintaining high levels of accuracy and following health and safety procedures.

I have strong communication and organisational skills, developed through working closely with supervisors, drivers, and colleagues in a busy warehouse environment. I have also taken on extra responsibility by helping to coordinate a small team during a supervisor's absence.

I would welcome the opportunity to discuss how my skills and enthusiasm can contribute to your team.

Thank you for your time and consideration.
Yours sincerely,
Haseeb Rahman Kiyani











CV


HASEEB RAHMAN KIYANI
Harehills, Leeds, UK
07453 912964
haseebkiyan01@mail.com


PERSONAL PROFILE
Motivated and reliable warehouse operative with 10 months of experience in a busy distribution environment. Skilled in order picking, packing, stock control, and health and safety procedures. A strong team player with good communication and organisational skills, now looking to progress into a Warehouse Team Leader role and develop my leadership experience.

KEY SKILLS
· Warehouse operations and stock handling
· Order picking and packing
· Health and safety compliance
· Teamwork and communication
· Time management and organisation
· Working effectively under pressure
· Supporting and training new team members
· Problem-solving and attention to detail

WORK EXPERIENCE
Warehouse Operative | Waitrose
February 2025 – Present
Key Responsibilities
· Pick and pack customer orders accurately and efficiently
· Load and unload deliveries safely
· Carry out stock checks and maintain stock accuracy
· Follow all health and safety procedures
· Meet daily productivity and performance targets
· Support colleagues during busy periods
· Assist with the training of new starters
Achievements
· Maintained over 95% picking accuracy
· Recognised by supervisors for reliability and teamwork
· Completed health and safety refresher training
· Helped onboard and support new warehouse operatives
· Coordinated a small team during a supervisor's absence

EDUCATION
Certificate of Higher Education (Cert HE) in Business Skills for the Workplace
Currently Studying
Relevant Module:
· Employability and Career Development
Leeds City College | 2023 – 2024
· GCSE English – Pass
· GCSE Mathematics – Pass
· GCSE Business Studies – Pass

ADDITIONAL INFORMATION
· Full UK Driving Licence
· Flexible with shifts, including weekends
· Excellent attendance and punctuality record
· Strong work ethic and willingness to learn
· Keen to develop leadership and management skills



