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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section).

Within Wales the Social Services and Wellbeing (Wales) Act (2014) [SSWBA] provides the main legislative framework for safeguarding adults. According to [SSWBA] s126(1) defines at adult at risk as one who:
a) Is experiencing or is at risk of abuse or neglect,
b) Has needs for care and support (whether or not the authority is meeting any of those needs), and
c) As a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it.
Abuse can be categorised as physical, sexual, psychological, emotional, or financial or take the form of neglect.

The requirements of the [SSWBA} (2014) are underpinned by international and national legislation and encompass their principles including The United Nations Principles for Older Persons 1991 within which there are 18 principles, which can be grouped under five themes: independence, participation, care, self-fulfilment, and dignity. The Human Rights Act (1998) articles 2 and 3 are also particularly relevant to adult safeguarding.

Section 128 [SSWBA] (2014) documents the duty to report concerns and in compliance with the organisational Corporate Safeguarding Policy (XXX 2023) should an adult at risk be identified; a referral would be submitted to the Adult Safeguarding Team. The Local Authority has a duty to investigate these concerns and must ascertain whether the individual has care and support needs which are eligible and meet thresholds for safeguarding interventions. Under Section 126 [SSWBA] eligible needs are detailed in The Care and Support (Eligibility) (Wales) Regulations (2015). In 2019 the All-Wales Safeguarding Procedures were developed to support practitioners to develop consistency in responding to safeguarding concerns. The development of a supporting app allows practitioners to access up to date information. 

In undertaking such an assessment, the Local Authority must have consideration for whether the individual being assessed has capacity. The Mental Capacity Act 2005 protects individuals who do not have the ability to make decisions for themselves. “A person must be assumed to have capacity unless it is established that he lacks capacity” (MCA 2005, S.1(2)). Where it has been assessed and deemed an individual lacks capacity a decision must be made in their best interests (MCA 2005, S.1(5)). Any best interests decision concluded must have regard to the “least restrictive of the person's rights and freedom of action’ (MCA 2005, S.1(6)). It is also important to note that mental capacity can fluctuate (McKenzie and Wilson, 2020). 

In order to undertake a thorough investigation, the social worker must have an opportunity to speak directly with the adult at risk where there are difficulties in doing so  The Adult Protection and Support Orders [APSO] (Authorised Officer) (Wales) Regulations 2015 are also in place to support Local Authorities to investigate concerns of an adult at risk where there is felt to be obstructions in place to them having meaningful conversations in private with the adult suspected to be at risk. The purposes of an [APSO] are to enable the authorised officer properly to assess whether the person is an adult at risk and to decide as required by section 126(2) of the [SSWBA] (2014) on what, if any, action should be taken.

The safeguarding enquiries process should empower adults to make informed choices and enable them to have full participation in the investigation with emphasis on collaborative practice. Any care and support plan should outline the individuals safeguarding wellbeing outcomes as identified through mutual agreement.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

400 words (+/- 10%: include your actual word count at the end of each section).

In Wales, the legal framework for safeguarding children and adults has some key differences. ‘At risk’ Adults are protected under the Social Services and Wellbeing (Wales) Act 2014 [SSWBA] with reporting mechanisms to the local safeguarding adults board. The National Safeguarding Boards ensure a coordinated multi-agency response to safeguarding is taken in Wales. Within children’s the primary legislation remains Childrens Act (1989) alongside [SSWBA] 2014. Concerns regarding children should be reported to the Local Authority or relevant child protection agency i.e. NSPCC.


In respect of the differences between safeguarding adults and children there is one main differences in relation to the autonomy and decision-making powers afforded to the individual deemed to be at risk. An adult who is deemed to be at risk has the self-governance to make their own decisions, even if these are perceived by professionals to be ‘risky’ as long as they are deemed under the Mental Capacity Act (2005) to have the mental capacity to make that decision and as long as that decision making is not deemed to be a risk to their own health and safety or the safety of others in which case they may be detained under the Mental Health Act (1983). Categories of abuse within adults also differ i.e., inclusion of financial abuse- this can be very difficult as adults with capacity could make choices to continue in situations even if they know they are being taken advantage of.

Within children’s safeguarding if the Local Authority deems the threshold has been met for significant harm (Children Act, 1989) social services have a responsibility to investigate regardless of the parents or child’s wishes. Although engagement and cooperation is always sought from families their consent can be superseded in the interests of the child’s welfare. Children’s capacity to make decisions is determined through Gillick competency assessment, in consideration of their age and level if understanding, which help people who work with children to balance the need to listen to children's wishes with the responsibility to keep them safe (Hayes et al, 2012).

Another difference is in the involvement of parents/guardians in the safeguarding process. In children’s safeguarding, parents and carers are often widely considered and strongly involved within the safeguarding process. Douglas and Fourie (2012) discusses the importance of seeking to understand the parents perspective of the safeguarding process and ensuring they are partners in the assessment. This is in contrast to adults safeguarding within which the focus is often on an individual adult, with limited emphasis on family unless it is deemed to be in the adult’s best interests, or they lack capacity to make decisions.  
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