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	Second Marker’s General Comments and Original Mark
A good report that is well supported with citations. Very good overview of usability testing. There could have been More linkage between the design and the prototyping methodology. The website concept using e-commerce was a step too far. Good use has been made of the usability testing tools. A comparison between the tools would be an excellent addition to this project. Overall a very solid project.
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	Survey
	Review
	Experiment
	Development

	1.Engagement with Literature Skills
	
	
	
	

	Introduction
	/5
	/5
	/5
	3/5

	Literature Review
	/20
	/35
	/20
	13/15

	Comments:

Introduction: + provides an overview of the project’s main area i.e. Website usability, accessibility is also introduced. + with supporting citations. – Aim and objectives and need for project research could be included.

Literature Review: + Lit. chapt. Includes a definition of usability, Usability criteria, Case studies, Best practices, usability evaluation tools, justification for testing and website implementation considerations. + Citations support the content throughout. + Clear and concise summary. Multiple citations could be used in places.

	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding Skills
	
	
	
	

	Methodology
	/5
	/5
	/5
	4/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	3/5

	Comments:

Methodology: The Meth. Chapter outlines the project’s research philosophy, tools to be used, development method and languages, and Project planning method. + Supported by citations. Clear and concise. Some additional consideration for user testing could be documented here.

Requirements/Design: + This chapter documents the Website Set Testing and their results and wireframe diagrams. – A requirements specification would add value here.






	 
	Survey
	Review
	Experiment
	Development

	3. Cognitive and Intellectual Skills
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	15/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	6/10

	Comments:

Results & Discussions: The evaluation chapter considers main findings of the report, achievement of aim and objectives, and future enhancements identified. + Good. – identification of main findings could be extended.– Testing with human users could add value to the analysis.

Conclusions and Recommendations: + The conclusion outlines the project phases and the achievement of the aim and objectives. + Methodical. Good. – Some additional key findings could be highlighted here. +/- some recommendations for further research are documented. Good. Could be extended to include research and testing on a fully-functional e-commerce website (server-side/database driven).
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	Review
	Experiment
	Development

	4. Practical Skills
	
	
	
	

	Development
	 -
	 -
	 -
	10/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:

Development: + the implementation chapter documents the development process including code extracts, screenshots, and accompanying narration. + Testing criteria. – could be extended to include additional JavaScript to provide functionality for the interactive elements of the e-commerce site. + Testing and results documented, provide useful recommendation for site enhancement. Good.
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	Review
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	5. Transferable Skills for Life and Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	8/10

	Quality of Report
	/10
	/10
	/10
	8/10

	Comments:

Reflection: A very good reflection that identifies key skills learned and areas that could have been enhanced.

Quality of Report: Very good structure, format and presentation.
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	/100
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