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M4X01917 - Business Skills for the International Hotel Industry
Make a report on the legal, legislative risk that need to be considered by both employees and managers in the hotel industry, using the knowledge you’ve gained so far. Areas that should be taken into account are: key provisions within Hotel Proprietors Act 1956, health and safety, risk management, data protection, licensing, food hygiene and liability.
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One of the most demanding tasks for an employer today is to perfect and add new products in order to satisfy their consumers. Some businesses survive by constantly changing their products, others prefer to leave everything the way it is, believing that everything’s fine the way it is and keep it that way for years to come. What if the regulators decide to pass a new law that would alter the state of the different companies in some way? There could be many ways in which this law could influence a business.

The potential that legislation or regulators done by the government could change the future course of one or more companies is called a legislative risk. Such changes could influence the investments of the said company. A legislative risk can happen in one of two cases: either by the government interfering with the company’s operations or influencing it by passing a new law. (Hayes, 2019)

A legislative risk is usually referred as the tentative relationship between a business and a government. It’s a risk that a government would cease the operations of an industry or company, influencing the price of the shares within the company or industry. There are several reasons that can trigger such a risk: new regulations, antitrust suit, new standards, subsidies, specific taxes, etc. The impact of the legislative risk depends from industry to industry, but each industry can be exposed. (Hayes, 2019)

Investors do not always complain about giving financial assistance to failing businesses in order to save them from bankruptcy or supporting specific industries, mainly for the reason so that they could profit from them. But they do complain when it comes to taxes and regulations. If subsidies can offer advantages and opportunities in an industry, taxes and regulations can easily put an end to them. With just one law, press release or subsidy, the news will immediately spread all across the globe and put out of business companies and even entire industries. Because of this, when evaluating stocks, a lot of investors take into account the legislative risk. (Hayes, 2019)

The legal legislative risk in the hotel and hospitality industry isn’t any different than all other industries. A hotel can just as easily lose visitors if it has bad reviews on the Internet, negative news articles or if the government finds out that the hotel does practices that aren’t allowed within the industry. In order for the business to remain around for a longer period, its managers and employees must make sure that the hotel follows all rules accordingly and integrate any new law, given by legislatives. I’m now going to write about each of the given areas above.

Hotel Proprietors’ Act 1956

According to the Hotel Proprietors’ Act 1956, if a guest's property is lost or damaged, the extent of your liability will vary as follows:
· You may not be responsible if the damage was caused by an ‘Act of God’ (i.e. flood) or by the guest (Luggage and belongings, 2018)
· You may be fully responsible if:
· The loss or damage of the guest’s property was caused by your wilful act (or of your employees) or negligence (Luggage and belongings, 2018)
· The possessions were entrusted to you to be kept safe (Luggage and belongings, 2018)
· If the damage does not fit in either of the categories and the damage has happened near a prominent area of establishment (i.e. near the reception or main entrance), you are then responsible to at least £50 per article and no more than £100 per person. (Luggage and belongings, 2018)

Health and Safety 

A hotel’s liability towards guests are:
· According to the Occupiers’ Liability Act 1984 and Occupiers’ Liability Act 1957, the person responsible for the premises is responsible for the physical safety of every person who comes onto the premises. And in some cases ‘uninvited’ guests and trespassers. (Health and safety liabilities, 2018)
· Occupiers must make sure that the premises are safe for use by guests and other visitors. This type of duty is called ‘duty of care’. (Health and safety liabilities, 2018)
· You are also responsible for the actions caused by your staff or guests. (Health and safety liabilities, 2018)
· You are not responsible for guests who injured themselves through an activity that is not expected on the premises (Health and safety liabilities, 2018)
· Every guest is responsible for their own safety. If the guests decided to hurt themselves, you do not take responsibility for them (Health and safety liabilities, 2018)

Risk Management

· The Management of Health and Safety at Work Regulations 1999 applies to all workers (Safety management, 2018)
· Employers, people in control of premises and self-employed must report diseases, self-related accidents and dangerous occurrences (Safety management, 2018)
· Employers are responsible for providing facilities and first aid equipment that are suitable for working circumstances (Safety management, 2018)

Food Hygiene

· Providing inedible food or food that’s unsafe is not recommended (Food safety and hygiene, 2018)
· You must include a food safety management that provides only food safe for eating and must be according to the Food Safety Standard's Hazard Analysis and Critical Control Point (HACCP) (Food safety and hygiene, 2018)
· Food must not be kept at a temperature that makes is inedible to eat such as very cold temperatures or very hot (Food safety and hygiene, 2018)
· Accommodation businesses that provide or serve food are required to have a registration with the local authorities (Food safety and hygiene, 2018)

Data Protection

· Every self-catering or serviced accommodation premise or is required to keep a record of every guest over the age of 16. The records include both their nationality and name. (Registration and data protection, 2018)
· The details of every guest should be kept for at least a period of 12 months (Registration and data protection, 2018)
· If you hold any data on guests, including employees, the Data Protection Act applies. (Registration and data protection, 2018)
· As of 25th May 2018, the Data Protection Act (DPA) was replaced by the General Data Protection Regulation (GDPR) (Registration and data protection, 2018)
· Surveillance equipment is used in only when necessary. All guests should be informed about being monitored and the reasons for which the video could be used (Registration and data protection, 2018)

Licensing

· A licence is required to sell alcoholic drinks. (Alcohol and entertainment licensing, 2018)
· There are two kinds of licences:
· Personal licence (Alcohol and entertainment licensing, 2018)
· Premises licence (Alcohol and entertainment licensing, 2018)

· It is against the law to buy alcohol from an wholesaler that doesn’t posses an obtained licence (Alcohol and entertainment licensing, 2018)


Conclusion

In conclusion, it’s very important for hotel owners and their employees to follow the laws for both the safety of the guests and evolve their business. If a business does not follow or break any of the rules within any of the Acts they can face dire consequences such as their establishment to be closed or get fined. If the hotel causes damages to any of the possessions of a guest and the damage doesn’t fall within any Act, the guest can therefore sue the hotel. If the hotel staff is careless towards the safety of the guests, either the staff responsible for the carelessness faces termination or the hotel to face unpleasant consequences from either legislatives, the Press or bad reviews on the Internet. Employers should take the safety of its employees very careful, otherwise if an accident were to happen to a worker during their shift, the employer will be responsible for the damage. If a guest’s data is used for purposes, other than the ones allowed within GDPR, the establishment will be punished by a large fine or sentenced to court. And finally, an establishment is forbidden to sell alcoholic beverages to a citizen under the age of 18 or buying alcohol from a seller without any form of licence, required by law. In such cases, as in previous cases, the company will either be sentenced to pay a fine or the owner to receive a sentence.
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