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About Bulgari Hotel

hotel brand

Bulgari Hotels & Resorts is a luxury hotel brand that operates several properties

worldwide. Their locations include:

e Bulgari Hotel London in London, United Kingdom

e Bulgari Hotel Milan in Milan, Italy

e Bulgari Hotel Paris in Paris, France

e Bulgari Resort Bali in Bali, Indonesia

e Bulgari Resort Dubai in Dubai, United Arab Emirates

e Bulgari Resort & Residences in the Maldives

These hotels are generally located in prime locations and are known for offering

luxurious amenities and high-end service.

Source: Google



Main

Consumers

The primary consumers of Bulgari Hotels & Resorts are high-end
travelers, including affluent individuals and business travelers, looking
for luxury accommodations and exclusive experiences. They typically
have a high disposable income, appreciate the finer things in life, and

look for a high level of comfort, service, and exclusivity.

Source: Google



Nature, Scope & Role of the Guest Services by the Bulgari
Hotel
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Source: Google

Bulgari Hotels & Resorts provide luxurious guest services that cater to guests' needs and preferences, with a wide range of amenities and services, including accommodation,

dining, wellness, and entertainment.

These services aim to enhance guests' experience and make their stay as comfortable and enjoyable as possible, making their stay memorable and encouraging them to return.

The role of guest services is to make guests feel at home and ensure satisfaction with their stay.



Facilities of

Bulgari Hotel

Bulgari Hotels & Resorts provide a wide range of guest services and facilities to ensure guests

have a luxurious and comfortable stay. Some of the key services and facilities offered include:

e Room and Suite Accommodations
e Dining

e Spaand Wellness

e Fitness

e Business

e Entertainment

e Concierge

e Transport &

e Other Source: Google

These services and facilities provide guests with a luxurious, comfortable, and convenient stay,

intending to make the guest's experience as enjoyable as possible.



Consideration

Guest services play a critical role in the hospitality industry, as they ensure guests
have a positive experience during their stay. In general, the role and function of guest

services include:

e Providing information to guests

e Handling guest requests and complaints
e Coordinating with other hotel departments
e Providing concierge services

e  Supporting front office operations

Overall, the role and function of guest services are to ensure that guests have a

Source: Google

positive experience during their stay at the hotel and that any issues or concerns are

addressed promptly and efficiently.



Summary

Source: Google

For a hotel to maintain its image and encourage repeat business, outstanding hospitality and guest services are expected. This means providing courteous and helpful service,

maintaining neat and comfortable lodgings, providing a wide range of amenities, and providing a choice of facilities and services.
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