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Finding and Using Information

INTRODUCTION
Starting university was a big change for me. Everything was different from my previous learning experiences, and I quickly realised that I needed to develop new academic and digital skills. One of the most important experiences during my first term was learning how to find, evaluate and use information correctly for assignments. Before coming to university, I usually searched for information online and used sources that seemed useful. I did not think much about whether the information was reliable or suitable for academic work.During my first weeks at university, I learned that academic research requires much more than a simple internet search. Students need to find reliable sources, think carefully about the information they read and use references correctly. According to Cottrell (2019), good study skills are important because they help students become independent learners and improve their academic performance. This reflection uses Gibbs' Reflective Cycle to discuss how learning to find and use information helped me develop both academic and digital skills during my first term.
Description
The experience took place during the second week of the course in a classroom session led by Lisa Ellis and Chris Wilkin. During the lesson, Lisa introduced us to the university library, online databases and other digital resources that students can use for their assignments and studies.Before this session, I did not know much about academic databases or online library resources. Most of the time, when I needed information, I used Google. Although this had worked for me before, I learned that university assignments require more reliable and academic sources.During the session, Lisa showed us how to access the online library, search for journal articles and find electronic books. She explained how to use keywords when searching for information and how to apply filters to find better results. We also learned about peer-reviewed sources and why they are more reliable than many websites found through a general internet search.At the time, everything seemed easy because the process was explained clearly. Lisa showed us step by step what to do, and the demonstrations made the searches look simple. I felt confident while I was in class. However, when I later started completing my first assignments, I realised that using these skills independently was much harder than I expected.Finding suitable articles took time. Some sources looked useful but were not relevant to my topic, while others were difficult to understand. I also had to learn how to organise the information I found and use it correctly in my assignments. This experience helped me understand that academic research is a skill that requires practice.

Feelings
At the beginning of the session, I felt interested and excited because I like learning new things. I have always liked being well informed before making decisions, and I enjoy finding accurate information. Because of this, I found the session very useful from the start.I also felt relieved when I learned about all the resources available through the university. Before attending the session, I was worried about whether I would be able to complete assignments at university level. Seeing that there were so many resources available made me feel supported and less anxious.As the lesson continued, I became more confident. Lisa and Chris explained everything clearly and patiently. They encouraged students to ask questions and made the learning environment comfortable. This helped me feel that the skills were achievable and not as difficult as I had first imagined.When I started using these skills on my own, my feelings changed. I became frustrated because finding reliable sources was much more time-consuming than I expected. Sometimes I spent a long time searching for information, only to discover that it was not suitable for my assignment. There were moments when I felt stressed and worried about whether I would finish on time.My home situation also affected my feelings. I have a young child who needs a lot of attention and care. This sometimes made studying difficult because I could not always dedicate long periods of time to my assignments. Balancing family responsibilities and university work was challenging, especially during my first few weeks.Despite these difficulties, I also felt proud whenever I managed to find a good source or complete part of an assignment successfully. Every small success made me more confident and motivated me to continue learning.
Evaluation
Looking back, there were many positive aspects of this experience.The biggest positive was that I learned how to find reliable academic information. Before university, I often used whatever information I found first. Now I understand that not all information is trustworthy. Cottrell (2019) explains that students need to develop research skills so they can find good-quality sources and use them effectively. This experience helped me develop those skills.Another positive aspect was improving my digital skills. I learned how to use online databases, electronic books and the university library system. At the beginning of the course, these systems seemed complicated, but with practice I became more comfortable using them.The experience also helped me become more independent. Instead of relying oninformation given directly by lecturers, I learned how to search for answers myself. This made me feel more responsible for my own learning.However, there were also some negative aspects.The biggest difficulty was time management. I underestimated how long it would take to find, read and understand academic sources. Bedford and Wilson (2020) explain that planning and organisation are important study skills. At the beginning, these were areas I struggled with.Another challenge was understanding academic language. Some journal articles were difficult to read because they used words and concepts that were new to me. This sometimes slowed down my work and made me feel less confident.An unexpected positive outcome was that the skills I learned became useful outside university. I now think more carefully about information that I see online and am more careful when deciding whether a source is trustworthy.
Analysis
This experience was important because it taught me that finding information is not only about searching. It is also about understanding, checking and using information correctly.Before university, I believed that if information appeared online, it was probably reliable. However, this experience showed me that students need to think critically about what they read. According to Cottrell (2023), critical thinking involves asking questions, examining evidence and not accepting information automatically. As a result of this experience, I became more careful when evaluating sources.The experience also improved my reading skills. Godfrey (2018) explains that students should do more than simply read information. They need to understand it, compare ideas and use it to support their own arguments. During my assignments, I realised that academic reading takes time. I needed to think about the information instead of simply collecting it.Another important lesson was learning how to reference correctly. Before university, I had very little experience with referencing. As I completed assignments, I learned why references are important and how they support academic honesty. According to Cite Them Right (2024), referencing helps acknowledge the work of other authors and allows readers to find the original source. Learning this skill helped me feel more confident about academic writing.The experience also showed me how closely academic skills and digital skills are connected. To find information, I needed to use databases, search engines, online journals and library systems. Every assignment gave me more opportunities to practise these digital skills.My personal circumstances also influenced this experience. Having a young child meant that I needed to organise my time carefully. There were days when it felt difficult to balance family life and university work. However, these challenges taught me the importance of planning and using my available time wisely.Over time, I became more confident. The more I practised searching and evaluating information, the easier the process became. I realised that making mistakes was part of learning. Each assignment taught me something new and helped me improve.This experience also changed the way I look at information in everyday life. I nowquestion information more often and look for evidence before believing something. This has made me a more informed and responsible user of information.

Conclusion
In conclusion, this experience played an important role in helping me develop my academic and digital skills during my first term at university. Learning how to find, evaluate and use information correctly helped me become more confident and independent as a student. Although I faced challenges, especially with time management and balancing family responsibilities, I learned valuable lessons from the experience. I improved my research skills, developed better digital skills and became more aware of the importance of using reliable sources. Looking back, I could have started my assignments earlier and asked for help sooner when I experienced difficulties. However, I am proud of the progress I have made. This experience has changed the way I approach information and has shown me the value of critical thinking and careful research.Most importantly, I now understand that these skills are not only useful for university assignments. They are also valuable in everyday life and will continue to help me in the future.
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SMART ACTION PLAN
Specific: I want to improve my academic research, referencing, and time-management skills so that I can complete assignments more confidently and produce higher-quality work.
Measurable: I will measure my progress by submitting assignments on time, using Harvard referencing correctly and receiving positive feedback from lecturers.
Achievable: I can achieve this by using the university library more often, practising my research skills and applying study techniques learned during the module, such as the CRAAP Test and the Pomodoro Technique.
Relevant: These skills are important because they will help me succeed during my university studies and prepare me for future employment.
Time-bound: I aim to continue developing these skills throughout the next academic year and review my progress at the end of each semester.
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