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Task 1 - Role play 

Sevda Beysim (Interview Questions & Answers) 

Rositsa Kamenova: Hello Sevda. I am Rositsa Kamenova HR manager of DS SMITH Packaging Group.
Please have a seat. I have already poured you some water but if you need any more as we go through please let me know. 
Sevda Beysim: Thank you. 
Rositsa Kamenova : Sevda, the purpose of the interview today is so we can find out a little bit more about you in order to decide if you are suitable for the post of Sales Representative at DS SMITH Packaging.  I have prepared some questions. There are no trick questions in this, they are all about you so you should be able to answer. At the end of the interview, I will give you an opportunity to ask me question. 
Sevda Beysim: Thank you, that is very clear 
Rositsa Kamenova: Please tell me about yourself. 
Sevda Beysim: I am currently a university student and I am also employed as a customer service assistant at Chi Chi Packaging.  I started my career in the sales department and have done sales representative and customer service courses. Working mostly in wholesale settings, as a sale representative, I have performed many duties such as sales representative, customer assistant to locate products, explaining product features to them and assisting them throughout their purchases and orders.
Rositsa Kamenova: Can you explain to me, what first attracted you to this post?
Sevda Beysim: I have known your company for long time, and I am aware of your dedication to the development of innovative consumer products. I have experience working in the same industry for 7 years and have acquired many skills which I would be able to use. This new role would provide me with more challenge, and I am now ready to take on more responsibility.
Rositsa Kamenova: Okey, you mentioned the skills that you had acquired in your previous role, could you explain to me what skills you think you will be able to transfer into this company?
Sevda Beysim: Yes, I have excellent communication and organizational skills. I get along well with other people and work well in a team and love to ensure that the customer receives first-class service so that I can quickly resolve the dialogue between customers and the company. Since I work in the same industry, I believe my product knowledge skills will be effective in selling the right product to customers and ensuring their satisfaction. 
I am certain that all skills I have acquired in my previous positions will be highly suitable to work within your company.
Rositsa Kamenova: Good communication skills are integral part of this role as is completing paperwork and various bits of constituent interaction. Can you demonstrate your written and verbal communication skills?
Sevda Beysim: I have intermediate level English and sparked about to complete written assignments and in my current role I have interaction with customers daily basis so I understand the need for good communication and also for treating people the way I would like to be treated yourself.
Rositsa Kamenova: Have you ever deal with a difficult customer or customer complaint?
Sevda Beysim: Yes, there was an occasion where that was a difficult customer. Her order was not ready on the date we confirmed it. The reason was because one of the machines was defective. I talked to the production department and shipping department then we made a priority shipment plan to our client.
After getting written approval from all departments, I apologized to our customer for this delay and explained why it took so long and informed them when the product could be shipped to them. After my explanation, the client did not extend the problem because she understood that the problem was only caused by machine defect.
Rositsa Kamenova: Thank you, I think that is the end all questions now.  Airbus promised you, have you got any questions?
Sevda Beysim: Ok thank you, does your company provide professional training?
Rositsa Kamenova: When we choose the person, we would like to work in our company, we offer him 15 days of training. This training will be carried out in all departments, respectively. The candidate will be taking part in a short assessment test after 15 days of training. If you pass the exam, the contract will be signed.
Sevda Beysim: Thank you, that is very clear. It was nice to meet you. 
Rositsa Kamenova: It was nice to meet you too. 
[bookmark: _Toc58317902]
Task 2: Report
[bookmark: _Toc58317903]1.0 Introduction
From personal reflection, it is noted an individual becomes aware of the different areas that are still lacking in that person and recognizes the potentiality in him. It has been identified that through personal reflection; one tends to recognize the further actions that are needed to be taken. In this report, a reflection on the role play that has been earlier conducted and the career opportunities available are discussed. In the report, some of the necessary skills like communication, problem-solving and creativity skills are discussed that determined the readiness of an employee for job performance. 
[bookmark: _Toc58317904]2.0 A personal reflection on the role play and career development planning
From the role play, I was interviewed by the HR manager of DS Smith Company. The HR was very clear in the approach and without wasting time came directly to the point. The purpose of the role-play was to know of oneself. From the role, play, I have related some of my skills which I believe to be my strengths. I have good confidence in myself and quietly ambitious. I have already completed the courses in sales representative and the customers’ service courses that have been a contributing factor for me to be appointed in one of the reputed organizations. I have the habit of setting goals and then moving ahead. However, I not comfortable in new settings and settlings where the major problem for me is created. I never get stopped at one point rather I believe to do better so I seek for the opportunity. I was asked of the first thing that attracted me which I clearly said that the organization has a long history and has been known for innovative consumer products that are constantly on the urge of development. I have also gained an experience in the same field of sales representative for the past 7 years, so I have a belief that I am not fit for the post. In the interview process, I became aware that the HR manager was judging my skills and investigating the different skills that I do carry with myself. The HR manager has well explained the fact that integral communication is very essential so one should keep a constant focus on it. However, due to my experience of handling customers from previous experience, I know the importance of communication. In my previous experience, I do have faced challenges like with handling customers issues, but I have handled the issue differently. I proved to my interviewer that I have the necessary skills that are required for the post of sales representative in DS Smith. From the role play, I have got to know that it is very important to screen an employee so that the ineffectiveness after hiring can below. At the same time, companies do look for candidates having the potentiality to carry out the performance.
From this, I have developed a career planning activity where I want to achieve the post of sales representative in one of the reputed organizations by influencing all through my previous experience. Through the personal reflection on the role play, I have gained an opinion that business needs to be employed with the right staffs that will bring the right results. However, within an organization, different tasks are performed and that need proper attention as well. I have realized that with proper development and nurturing of the skills, one can influence the position to be acquired in the firm. In the current context, educational institutions are also training and implementing such activities that are business oriented. This has paved the roadmap for the candidates to be prepared with the job roles that will be assigned to them in future. 
[bookmark: _Toc58317905]3.0 An understanding of the skills and knowledge which contribute toward working effectively, their readiness for employment,
In an organization like in the packaging industry according to van Laar et al. (2019), employers and employees both are expected to have such skills and knowledge that matches the 1sr century requirement. On the contrary, Mohamad et al. (2018) have pinned that now the educational institution to are looking for skills and preparing the students in a way that they can perform with robust skills. With different job roles, it has been identified that employers do look for candidates that have the potentiality of running an organization through teamwork or individual effort. Therefore, to work effectively within an organization as well to measure the readiness for employment, some skills are necessary such as the following:
Communication skill: Communication skill as identified has been recognized as one of the most grounded and the vital skill to be possessed by all. Through communication, not only internally but externally too the employees can convey the message to the customers and handle their queries. As per Scoular et al. (2020), collaboration is developed when the employees are freely communicating among them and bringing out most of the organization. Communicating on strategies or conveying a message about the different business requirement, one can certainly understand the importance of communication. If an employee is not clear with the objectives or not able to express their ideas, the employee will certainly look for a new job. However, developing an interaction with the customers is also a part of organizational tasks that are required in the firm to be carried out. 
Problem-solving skill: In an organization, often conflicts tend to arise that has taken the shape of a new normal. However, with the problems solving skill, the root cause is known that has created the problem and then the solution is developed. Problem-solving skills are essential as an organization is a place where different people of different opinions do come in and it is needed to resolve the issue on time so that it does not impact the productivity at all. With the possession of this skill, it is assessed that the employee is ready for a job role to be carried out. 
Decision-making skill: Decisions are an important part for any organization, and it is not always vested in the role of the managers, employees too may be asked to decide. Through the decision-making skill, the professional can come to a solution even if it is for a temporary workout. 
Creativity skill:  For the current situation, most of the organizations have implemented innovation to gain socio-economic success. However, recently one skill that has got more demands and proved to be required for employment such as creativity skill. According to Kamis et al. (2016), green skill has been aligned with creativity skill where the employees should know about carrying out ecological processes. 
These are some of the important skills but specifically, there are other skills too that are required and searched in an employee while recruiting them. However, the above-mentioned skills are the most searched one that gives a dimension to the employee. Through the skills, it is judged whether an employee is ready for the performance or not. Thus, it has been acknowledged that with the acquisition of the skills, an employee proves beneficial to the organization. 
[bookmark: _Toc58317906]4.0 Understanding of personal strengths and areas for further development
From the assessment of the role play and through my own belief, I have some skills that are my strengths and will add value to my knowledge:
Good communication skill: I have a good communication skill that I have gained from my previous experience as I was appointed in the same post in a different company for 7 years. I too have the skill of managing the issues of the customers since I have faced once such circumstances. Intermediate level English has been acquired by me so I can state that I have good communication skill.
Confidence: I have the confidence in mine self that I can thrive and achieve any challenges. 
Set goals: I have a good habit of setting goals that have added to my strengths and have helped me to gain good results. 
Good organization skills: Organizing tasks is one of the most crucial tasks that I have carried out in my previous job role. As a consequence, I can state that I have the skill of locating products, explaining them to the customers’ ad fulfilling my tasks.
At the same time, I have also recognized that some areas need further development such as the following:
Uncomfortable at new settlings: This is one of my demerits that I am not comfortable when I am asked to settle down in a new environment. This will be a bigger problem in my employment sector since the relocation of staffs is common in the corporate world. If I am not good at it then I will be stagnant and stay in the same environment. 
Document skills: I am not good at it as I have not yet generated the habit of making notes and then forming a summary of it. I try to remember it mentally, but I am not good at it. For different task, often there are requirement for documenting the information and it is considered to be essential. Thus, from the assessment of the documentation skill, one can necessarily take the action of noting down information and presenting them in the right time as well. However, I am lacking in this skill that needs to be developed. 
Time management skills: Even though I have a good organizing skill, I always fail in time. This is to state that I am not being able to maintain time and this causes problems most of the time. It is due to the lacking of the skill that delays may occur which is not good for me as well as for the firm. 
[bookmark: _Toc58317907]5.0 Establishing their employment goals and develop a personal action plan/development plan
From the study of the personal strengths and the different skills that are required for the employment, I have listed some of the employment goals:
· To see myself as an employee in DS Smith in the next 8 months in the Sales Representative role
· To develop my practice of settling in new environment by cross-cultural practices within 1 year
· If not as a HR manager, to acquire the position of a leader in the next 3 years with my present skills. 
Personal action plan/development plan
	Skills to be developed
	Resources
	Objectives
	Time to be taken

	Time management skills
	· Eisenhower Matrix
· Action Plan
· Checklists
	To be able to manage task on time
To meet deadlines
	28 days

	Settling in new cultures
	Working in different job roles
Organizations
	To be flexible for any shifts
To be good in settling in new locations
	2 months

	Documenting skill
	Research papers, business magazines, 
	To note down information 
	1 month



Table 1: Personal Action Development
(Source: Created by learner)





[bookmark: _Toc58317908]6.0 Conclusion         
From the report, some of the skills have been discussed that is found to be important as well as required for proving the readiness for employment. It has been assessed that with the skills as required, one can perform well and gains a good position as well. In the report, the discussion has been made on the different skills that have been recognized to be personally possessed by me from the role play. However, I have some skills that are lacking in me which needs to be developed in time so that I can perform with adequate skills. From the report, I have also developed a personal development plan that will help in addressing the lacking areas.  In the report, the different skills have been discussed that are already present and that needs further development as well.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
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