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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will talk about the coping strategies I used to minimise stress and develop resilience during my first six months of learning since being attested as a police officer. 

The role of the police officer can be a very stressful one. 91% of police officers have experienced stress which has resulted in poor mental health but police officers are less likely to take time off work compared to other industries. Police officers are twice as likely to identify problems at work as their main cause of mental health problems (Mind.org.uk, n.d).

“Stress can be defined as any type of change that causes physical, emotional, or physiological strain. Stress is your body’s response to anything that requires attention or action.” (Very Well mind, 2020)

Police officers during the length of their service will experience a lot more upsetting and traumatic scenes than most of the public will see in their lifetimes. If there was something that was bothering me after being to an upsetting incident then I have talked it through with one of my colleagues. 

Close to one in five police officers have experienced symptoms consistent with post-traumatic stress disorder (PTSD) or what has become known as “complex PTSD” but over two thirds are unaware they are suffering (University of Cambridge, n.d)
Joining the police had been a long-held goal of mine and joining at a more mature age has given me an advantage in many ways. For many years I have worked shifts in the variety of roles that I have worked in. 

Working nights can sometimes be difficult. Usually after the first night I get into a routine, but it can be tiring and affect the job you are doing.

Judging the amount of sleep needed especially when going onto rest days can be difficult. Not enough sleep and you are playing catch up for three days, too much and you are up all night, not getting back into a more regular sleeping pattern! Working night shifts can wreak havoc on your sleep and can have negative effects. This can lead to an increased risk of insomnia and other sleep disorders, all of which have an adverse impact on health (verywellhealth.com, 2020). It does not help that other people are going about their daily business not realising they are disturbing your sleep.

Working a lot of weekends can take some getting used to. It can have a negative impact on your social life and on your relationships. I now get to see my elderly parents less regularly. Thankfully there are other ways to keep in touch through mobile phone messaging and video calls. It has also had a detrimental effect on my home life not seeing my partner as regularly as I once did.

Bearing all this in mind I found it more important than ever that I kept up with my exercise regime. Exercise has many beneficial affects when it comes to stress relieve.  Physical activity may help bump up the production of your brains feel good transmitters, called endorphins. It reduces negative effects of stress. Exercise can lead to positive effects by protecting your body from the harmful effects of stress and can improve your mood. Regular exercise can increase self-confidence, helps relax you, and lower symptoms of mild depression and anxiety. Exercise can also improve your sleep, which can often disrupted by stress (Mayoclinic.org, 2020). 

I still use my dogs to reduce stress. After a stressful day at work or studying they give me a good excuse to get out of the house and get some fresh air. This allows me to put the day into perspective or talk it through with my partner if she comes with me.
Research has shown that being around a dog can lower stress. Police welfare dogs are sometimes used to help manage PTSD and can visit police stations if requested to do so.
In dog walking, you’ve got a great stress remedy (physchologytoday.com, 2014).

I feel that I have become more resilient over the past six months. As mentioned earlier, being a police officer is not like an everyday job. So far, I have had to face things that I would not normally have to. It can be difficult attending a death and speaking to and comforting the family. Again, I have been supported by my supervisor and the rest of the team after attending such calls. They have helped me put things into perspective. 
Resilience is what gives people the psychological strength to cope with stress and hardship. 
Resilience is your ability to “bounce back and grow despite life’s downturns” (Everyday Health, 2020).

Psychologists believe that resilient individuals are better able to handle adversity and rebuild their lives after a struggle (verywellmind.com 2021).
Not only have I had to work at becoming a police officer I have also had to try and prioritise my time and fit in my academic work. This has become harder to cope with in the last six months as I now have a workload as a police officer to get through as well. I also have rest days cancelled every now and again for different events. The public don’t care if you have other things going on they want their problem dealt with as soon as possible. 

To conclude, I am still enjoying the job but I find it much more stressful now. I have to take account for my own police work now as well as doing files of evidence and all the other things that come with general policing. On top of that the university work is getting ever more taxing and I am finding I have to give up a lot of my rest days to cope with this as two Protected Learning Time (PLT) days a month is not adequate. Particularly as I now do not have any PLT days in August or December and I am expected to attend force training days on some of my PLT days.
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Task2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will talk about a domestic violence incident which I responded to and dealt with. I will review the communication methods I used, how I manged conflict and how I built rapport with the victim. 

I responded to a call from a female made to South Wales Police through a 999 emergency call system. The call was brief but the female sounded frighted. The female stated that her male partner was highly intoxicated and she was scared for the safety of herself and the four children that were in the house. 
As we made our way to the address, my colleague and I considered what powers we would be able to use. We considered assault under Criminal Justice Act 1988 (Legislation.gov.uk. 1988) or coercive control under Section 76 of the Serious Crime Act 2015 (Legislation.gov.uk. 2015).

When myself and my female colleague arrived at the address, we could hear shouting from the exterior of the property. We knocked the front door of the property to try and get the attention of the occupants inside. This did not work so we used our police powers under Section 17 of the Police and Criminal Evidence Act 1984 (PACE) which allows a constable to enter a house or private dwelling to save live or limb or to effect an arrest (Legislation.gov.uk, 1984) to enter the property. We identified ourselves as police officers and entered the property, activating our Body Worn Video cameras (BWV) as we did so.

As we entered the male and female stopped arguing and as per force policy, we separated the couple into two separate rooms to find out what had happened. I took the male into the living room while my colleague took the female into the dining room. 
I quickly established that the male as per the report was highly intoxicated. The male began telling me that nothing had gone on and he tried to take control of the conversation and dictate what we were discussing. I kept pulling him back to the incident but he was not forthcoming with any information. 

A few minutes later my colleague called me into the hallway and informed me that no offences had taken place. The female had told her that the male had drunk far more alcohol than he usually does resulting in a verbal only argument. The female had become concerned by his behaviour and the female wanted him removed from the property until he sobered up.

I informed the male that he would have to leave for the evening and asked where he could go. The male was very unhappy by this and at first refused to leave. I informed him that if he did not then he would have to be taken into custody for a Breach of the Peace (legislation.co.uk, 1986). After a few minutes the male decided that he would go and stay with his brother a few miles away. 

Before we left the property, we checked on the children who were all fine and well and took their names so that the relevant forms could be submitted to our partner agencies. The forms are known as a Public Protection Notice (PPN). The forms have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. 
The PPN is also used as a risk assessment tool for victims of domestic abuse and stalking and harassment (DASH). The PPN needs to be completed to a high standard and the niche record appropriately ‘linked’ to ensure that vital information can be shared with partner agencies when it is necessary and lawful to do so (bcpsafeguardingadultsboard.com 2015). 

The male was then taken away from the property for the night.

On arriving at the property, it was important to monitor the non-verbal communication of both the victim and the suspect.

Non-verbal communication can be described as eye contact, facial expressions, body language and a person’s posture (iedunote.com, n.d). 
Effective communication is about understanding the emotion and intentions behind the information. As well as being able to clearly convey a message, you need to listen in a way that gets the full meaning of what is being said and makes the other person feel heard and understood (helpguide.org, n.d).

It can also help to understand the emotion in a person’s voice. This can help get a full picture of how the victim felt during the incident (helpguide.org)
Many messages are communicated non-verbally. Some studies have suggested that up to 80% of messages are communicated non-verbally (Skillsyouneed.com, 2022).

The way we speak to other, the tone of voice we use, for example, can have a massive impact when dealing with members of the public. Using a particular facial expression may give the wrong impression, albeit unintentionally to another person (bbc.co.uk, n.d). This can have a greater effect if we are dealing with people who are not from the area we police in or indeed from this country at all.

Using all this information gives you a better understanding of what a victim is feeling but observing their body language and tone of voice. I could tell by using this information that the male was scared and upset by what had gone on and the female was angry and upset.
Whilst gathering an account from a victim it is important that the victim feels that you are listening to them rather than just “going through the motions”. Active listening skills become ever more important in these types of conflict incidents. 
Active listening has five key techniques to becoming a better listener by paying attention to the person you are dealing with. Using body language and gestures to show that you are listening. Summarise and paraphrase what is being said. Allow the victim to finish what they are saying before interrupting and respond appropriately, treating the victim as you would want to be treated yourself (Mindtools.com, n.d)  
When I am taking an account from a victim, I always maintain eye contact. Using non-verbal and verbal cues, such as nodding my head. I make sure I asked plenty of open questions to get the most information I could out of any victim. When I need specific information, I asked closed questions.

I used different communication skills when dealing with the perpetrator this time. As previously mentioned, the male needed persuading to leave the property. The five-stage appeal was implemented. The model helps police officers to manage conflict. The model gave the male every chance to comply with the instruction of the officer. The model consists of the simple appeal, the reasoned appeal, the personal appeal, the final appeal and action (College of Policing n.d ). Fortunately, the male complied with officers’ requests, and as mentioned earlier, we were able to remove the male from the property without further incident.

There are several conflict management tools that are useful for the role of the police officer one of which the Drama Triangle. There are three elements to the drama triangle: the victim being at the point of the triangle and the persecutor (perpetrator) and rescuer (police) being on either side of the triangle. 
I have used this model on many occasions, for example, when dealing with incidents of domestic violence. I try to educate both the persecutor and the victim that the way they are living is detrimental to both their lives. Leaving the relationship or changing their ways is the only way forward (leadershiptribe.co.uk, 2022)

Officers, if necessary, use the JPLANE model, which stands for Justified, Proportionate, Legal, Accountable, Necessary and Ethical, when making the arrest (college of policing, 2013).  Our tactical communication skills were all that were needed on this occasion and any arrest was not proportionate to what had previously occurred.
Looking back on the incident I think we treated both parties with respect. It is easy to get disillusioned when the victim does not wish to make a complaint. It does make you think “Why do I bother”. But everyone chooses to live their lives in different ways. We communicated with both parties effectively and got as good an account of the incident as possible. I used simple plain English and made a conscience attempt to avoid police jargon. I think I used policing models and codes of practice as best I possibly could.

I feel that overall, my communication skills were relevant to the situation. We managed to bring a peaceful resolution to the preceding’s and removed the male without too much persuasion only using verbal communication. I feel we treated the male fairly and with respect.

Word Count - 1429












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will talk about my experiences dealing with Criminal Justice, Valuing difference and inclusion. I will describe what happened and how I dealt with the incident. 

I responded to an incident of hate crime between a female who was of Thai dissent and a male who had been in a brief relationship with her female friend. The argument had initially occurred over social media and had escalated to text messages between the pair. 

The information was taken from a 999 call made by the female. The female was distressed at being called racial stereotypes and although none of what the male was saying was true it had a pronounced effect on the female’s feelings. I spoke to the female firstly on the telephone and advised her to block the male completely and I would visit her later in the day to talk more about her complaint.
A hate crime can be defined as “Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person's race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender. A hate crime is any incident which the victim, or anyone else, who thinks is based on someone’s prejudice towards them because of their race, religion, sexual orientation, disability or because they are transgender or perceived to be transgender.” (Met.police.uk, 2022).
Hate crime and hate crime incidents can have potentially serious consequences for the victim. What may appear to be an apparently minor incident could have very serious long-term consequences for the victim and should be taken seriously. In extreme circumstances people have been made homeless as they are forced to leave an area as they feel it is unsafe for them to stay (victimsupport.org.uk, n.d). 

There are no specific laws in England and Wales that directly cover hate crimes or incidents. There are many Acts of Parliament that cover hate crime through an aggravated offence. Examples of these Acts include Section 29 to 32 of the Crime and Disorder Act 1998. Racially aggravated assault is covered under section 47 of the Offences Against the Person Act 1861. Racially aggravated criminal damage is covered under Section 1 of the Criminal Damage Act 1971 (legislation.gov.uk, various dates).
Before attending the address and speaking to the female and getting her account of what had happened, I considered what laws had been broken and how I could enforce them. 

I firstly considered the Protection from Harassment Act 1997 (legislation.gov.uk). Harassment is not specifically defined but section 7(2) of the Act states that “References to harassing a person include alarming the person or causing the person distress”. A “course of conduct” is defined in section 7(3) as meaning conduct on at least two occasions (legislation.gov.uk). The male had sent the female a number of messages. If found guilty the punishment is six months in prisons and or an unlimited fine (legislation.gov.uk).  If the offence was found to be racially motivated then the sentence can be increased to a maximum sentence of up to two years in prison (Sentencingcouncil.org.uk). 

I also considered the Malicious Communications Act 1988. The MCA makes it an offence to send any kind of written, verbal, or electronic communication that conveys a message that is indecent or “grossly offensive which includes racial slurs or perceived racial slurs. The message must be grossly offensive or make a threat or contain information which is false. The message must be motivated by racial hostility” (stuartmillarsolicitors.co.uk, 2022).

Police figures released in March 2021, show there were 124,091 hate crimes recorded to the police in England and Wales; of which there were 92,052 race hate crimes, 2,799 transgender hate crimes. This is an increase of nine per cent compared with year ending March 2020. Although hate crime appears to be on the rise there have been spikes in data which included terrorist attacks and the Uk leaving the EU (Gov.uk, 2021).


On the 23rd April 2021 the Scottish Parliament passed a specific bill that prosecutes against hate crime which became the Hate crime and Public Order (Scotland) Act 2021. The Act updates laws already in place and puts most of these laws into one Act of Parliament. The law was created to protect certain groups from hate crime and to make sure that these crimes are taken more seriously and will not be tolerated by society (Parliament.Scot, 2021).
I visited the female later that day with a female colleague. The female victim described that she had been called a “ladyboy” by a male who was an ex-partner of a friend after the victim had interviewed in an argument on Facebook. The male had also told the victim that she should be working in rice fields and that she only married a British man for money. The female was highly distressed by what the male had messaged her particularly as she had lived in the UK since a young child and had been educated in this country. The female confirmed to me that she would like to make a statement of complaint. I proceeded to take a statement where the female outlined the information, she had previously told me.
I retrieved screen shots of the messages which the female had received from the male to be used in evidence in any future interview.
I advised the female that she should now block the male’s number and also block him on all social media platforms which she agreed to do. Since the male lived quite a distance away from the female and her family and he did not know her exact address there were no immediate safeguarding issues. 

As the male lived in a different force, I got in touch with my colleagues in the area the male lived and advised them of what had been reported. They would then deal with the offences that the female had disclosed.
There are a number support groups that can help the victims of crime. One of these services is Victim Support. Victim Support is independent of the police help you to cope with the emotional effects of hate crime they can also support you and other members of your family help the victim to get in touch with other organisations if there are problems we can’t deal with (victimsupport.org.uk, n.d).

Due to the nature of what the victim had told me I made my local Hate Crime Officer aware of the allegation through an update on South Wales police internal systems. The Hate Crime Officer makes direct contact with the victim and points them in the direction of help and counselling should they require it.
On this occasion the female victim declined any help from outside organisations.
Areas of our main cities like Cardiff have had pockets of minority groups for many years due to ships arriving in the docks from all over the world. The valleys of South Wales are also becoming more ethnic so there is the likely hood that Hate Crime could increase. In South Wales as a whole, in 2019, 5.2% of people described themselves as being Asian, Black or another ethic minority, this had continued to rise in the region over the previous six years (gov.wales, 2019).

I feel like I treated the victim according to her needs. Although some people may have not taken the males accusations seriously the victim perceived the comments to be racist and a slur on her country of birth. She felt strongly that the male should not be allowed to get away with what had been said and was willing to attend court. I followed South Wales Police procedure and informed the force Hate Crime Officer of the incident so that support could be offered to the victim. 
This was the first time since starting in my role as a Police Officer that I have had to deal with a Hate Crime. It was unfortunate that I could not see the investigation through as the subject lived in a different force area.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will talk about how I used the National Decision model effectively to resolve an issue I was involved with. I will describe the incident and how I used my discretion to try and defuse the situation and how I applied the Criminal Procedures and Investigation Act 1996 (CPIA). I will talk about the impact of bias in the decision-making process. I will also analyse and reflect on what I may have done differently.

During a night shift an incident was reported through the South Wales Police 999 emergency telephone system of a male intruder who had been seen banging on the windows of properties and trying door looking for entry points. My colleague and I were attached to the call by our Sergeant and we made our way to the area concerned. 
As we were making our way to the incident, I considered what offences may have occurred. As we had very little information at the time, I considered Criminal Damage under Section one of the Criminal Damage Act 1971, destroying or damaging property (legislation.gov.uk, n.d). 
I also considered burglary under Section 9(a) of the Theft Act 1968, whereby a person enters a building with the intent of stealing anything within or causing criminal damage (legislation.gov.uk, n.d) if the person had indeed managed to gain entry.
As were arrived we were advised by the reporting person (RP) that a male had been banging on their rear window. The male had caused no damage and had made off to the rear of their property. The RP described the male and we conducted an area search for the male. 
A few minutes later came across a male matching the description passed and we detained the male. By using the National Decision Model (College of Policing, n.d) to make my decision I decided that the best course of action would be to search the male under Section one of The Police and Criminal Evidence Act 1984 (PACE) (legislation.gov.uk, 1984) “The primary purpose of stop and search powers is to enable officers to allay or confirm suspicions about individuals without exercising their power of arrest” (college of policing, 2016). Police officers have to give the person being searched information as to why they have been stopped. Officers remember this information with the mnemonic GOWISLEY which stands for:

 G: Grounds for the search
 O: Object the officer is searching for
 W: Warrant, particularly if the officer is in plain clothes
 I: Identification, proof that the officer is indeed a police officer!
 S: Station to which the officer is attached to
 E: Entitlement, any citizen being searched by a police officer is entitled to copies of    all paperwork
 L: Legislation, the legal power which gives the officer the right to stop and search
 Y: YOU are being detained for the search or for the purpose of…essentially informing the citizen in no uncertain terms the purpose and nature of the search 
(Shoutoutuk.org, 2013).

The mnemonic CIAPOAR can help officers remember the six key elements of the National Decision Model. It also acts as an aide-memoire in aspects of decision making.
Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened (college of policing 2014).

During the search of the male I found a bag of what I believed to be cannabis.

Cannabis is classified as a class B drug. “A person risks a maximum five year sentence for having cannabis on their person” (politics.co.uk, n.d).

I used my police issue radio to perform a person check on the male to confirm that the male did not have a criminal record and if he was eligible for a cannabis street warning, which I found he was.
“For those caught with a small amount of cannabis – typically less than one ounce – police can issue a warning or on-the-spot fine if the possession is deemed for personal use” (politics.co.uk, n.d).

The male admitted that the substance was cannabis and that it was for his own personal use. Instead of arresting the male for possession I used my discretion and issued the male with a cannabis warning. Only one cannabis warning can be issued per person. After the male had answered the above questions I cautioned him using the “Now” caution. 

Discretion can be described as a way a police officer can us their judgement to interoperate the law according to the individual circumstances faced at that particular time. When used correctly it can enhance trust in the police (encyclopiedia.com, 2018).

A disadvantage of discretion is it can be conceived to be bias. Officers may have a certain level of unconscious bias and may use their discretion to punish someone who comes from a minority ethnic background (green garbage blog, n,d).

Every human being has some sort of bias. As police officers we have to ensure that those biases do not impact on the way we deal with people. We have to ensure that when people are stopped for a search or arrested, they are dealt with fairly and there is a necessity for the actions carried out (The Guardian, 2016). 

Discretion though is a vital part of modern-day policing. If discretion was not used, then almost every person who has contact with police would be arrested which is not good for public relations and is not viable in the long run (green garbage blog, n.d).

Although discretion was used on this occasion in the way in which we dealt with the drug offence, unfortunately the male was so intoxicated that he could not remember his address so we ended up arresting him for Breach of the Peace (BOP).
Breach of the Peace can be described as “to prevent unlawful violence against people or property.” BOP does not constitute a criminal offence and the person is released after a few hours (inbrief.co.uk, n.d). In this case the male was taken home when his address was known to police.

During an investigation of this type various materials are compiled to prove the case against the defendant. All such materials must be kept and disclosed to the defence and prosecution under the Criminal Procedures and Investigations Act 1996 (Legislation.gov.uk)

The Code of Practice to the Criminal Procedures and Investigations Act 1996 (CPIA) Section 23 defines a criminal investigation as an investigation carried out by a police officer with a view to it being determined whether a person should be charged with an offence. (gov.uk, 2020). 

The materials that were disclosed in this case were the cannabis warning given to the male and the body worn video of the attending officers.

Investigators have a responsibility for carrying out the duties imposed under Code including in particular recording information and retaining records of information and other material.  The most important of these responsibilities for a police officer is to pursue all reasonable lines of enquiry, whether these point towards or away from a suspect. Police officers are merely independent investigators who gather information. What is reasonable will depend upon the circumstances of a particular case (hse.gov.uk 2021).

[bookmark: _Hlk114647840]Discretion though is a vital part of modern-day policing. If discretion was not used, then almost every person who has contact with police would be arrested which is not good for public relations and is not viable in the long run (green garbage blog, n.d).

When I look back at this incident, I don’t think I would have done much differently. I think the cannabis warning was proportionate to the amount of cannabis that was found on the male. He was willing to admit that the drug was his and was for his own personal use. I do regret having to take the male to custody. This was a very last resort. Myself and my colleague spent over an hour trying to find his home address. As he could not fully remember his home address due to his intoxication and not being known to police it was like looking for a needle in a haystack. Once his family was eventually contacted the male was conveyed home.

To conclude, I think we made good use of the discretionary powers available to use and we made sure that the male came to no harm that evening and was ultimately left in the care of his family.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	




Interviewing suspects




	

Conducting more interviews to be more familiar with the process so that the interview flows more naturally. At the moment I am reliant on the memo card to give the person being interviewed the information that is legally required. I aim to learn as much of this information off by heart so that it sounds more natural and personal to the individual.
	I have my hub attachment coming up in October. I am hoping this will help with my development
	November 2022

	





Case Files





	At the moment I have limited knowledge of putting a file of evidence together. I am reliant on colleagues and past examples of individual documents.
	Hopefully by the time I have completed my months attachment in the hub I will be much more familiar with files.
	November 2022

	
Property











	I have had trouble booking property into stores and having tasks to reattend and rectify mistakes. There is not much help available apart from speaking to colleagues
	I have booked onto a property up-skill course which I am hoping will improve my knowledge
	October 2022
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