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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this Essay, I will discuss my initial 6 months training and the coping strategies I used to develop resilience and minimise stress with regard to the various situations I faced within that time period. On the 26th of September 2022 I joined Gwent Police as a Police Constable. We were told on our first day that we would be given a toolbox of knowledge and skills to help us become professional and responsible Officers. According to the College of Policing (2019), one of the key responsibilities of a Police Officer is to maintain law and order as well as the prevention and detection of crime. Keeping these responsibilities in mind will certainly help to ensure I remain impartial and maintain the highest standards of professionalism using the strategies I have learned over the last few months. 

Previous to becoming a Police Officer, I served in the Armed Forces for eight years. During my initial 6 months training I tried to use some of the skills I have gained over the years to build further resilience towards stressful situations. This could be something as simple as just talking to someone about how I was feeling. Farmer (Happy, 2017, p.19), the CEO of Mind said, that speaking to people close to you about how you are feeling is a great support network and can be a huge help, but it also breaks down the stigma that still surrounds mental health. 

Firstly, it is important to understand what stress actually is, and how to recognise the important signs and symptoms people may display. People believe the word ‘Stress’ is thrown around so much it is devalued when someone uses the term, ‘I feel stressed’ and that it is not listened to enough. According to Mind (2022), “Stress is how we react when we feel under pressure or threatened”. It is natural for everyone to experience some level of stress throughout their life, how an individual manages these situations will determine the impact on their long-term mental health.

Every human on Earth feels and says different things, we all have our own opinions on many things, including what stress is and how to deal with it. For example, my first strategy to minimising my stress during the initial training process was down to my dog, whether that would be taking him for a walk or cuddling him and talking about how I was feeling. I have a working Cocker Spaniel and he is my entire world. This will be the case for other pet owners who may not have a close support network of such as family members and friends. My dog is unaware of how much he helps me in these situations, but I do believe everyone who struggles to overcome stress and other mental health issues should consider a pet companion. There is nothing better than returning home and seeing your pet bursting with excitement and bringing you a gift, whether that be a slipper or one of their toys, and genuinely being happy to see you. It helps negative thoughts temporarily fade even if it is just for the five minutes immersing yourself in a moment of mutual affection. According to a study by the university of Maryland in 1977 to 1979, Beck and Katcher (1996 p.1, 2) were able to link the positives and health benefits of having a pet companion could have on people with heart disease and other illnesses. At first doctors did not believe that loneliness could be potentially lethal, but after the study they could see the positive effect in patients that were able to spend time with their pets. I am an advocate of this. From my own personal experience, I struggled with chest pains and heart palpitations which occasionally were linked to stressful situations. Since having my dog, I feel this issue has reduced significantly. It also comes back to verbalising as most pet owners do talk to their pets. I understand my dog is never going to reply, but by just saying out aloud how I am feeling, and the events of the day improve my mental wellbeing. 

The second strategy I used to minimise stress involves physical activity. I love hiking with my dog and also enjoy running, swimming, and going to the gym. There is something about reaching the top of a hill with no one around and looking out at a view that goes on for miles. The sunshine beaming down, or even rain hitting you in sideways wind. According to Vanbuskirk (2020), there is scientific evidence that confirms that sufficient sunlight is essential for optimal functioning of the mind and body. It opens up your mind and distracts you, listening to all the noises going on around you, thinking about summiting and what the view will look like when you get to the top, just being lost in your surroundings rather than your thoughts. The National Health service states that physical activity has many health benefits, this including the fact it helps reduce the risk of things like stress and depression (NHS, 2021). With regards to training in the gym, I am feeling the multiple benefits, not only is it helping me focus and reduce any risks surrounding my mental health, but it helps keep me strong and avoid injuries I could face in my front-line role. 

During this six month process I discovered various ways to build resilience to this new chapter in my life but also using skills from my past. I still found myself getting nervous before a practical lesson or exam, but with the help of the hiking, gym and spending time with my dog, I was able to control these emotions and overcome the obstacles with a positive outcome. This is the biggest challenge. In conclusion I will continue to grow and adapt my knowledge and skills to ensure I am physically and mentally prepared for the situations I will find myself in now I am in my tutorship and experiencing shift work for the first time. 


Word count - 1004
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The most valuable tool in an Officer’s toolbox is their communication skills, this can either help control a situation and ensure a positive outcome or it can have a serious effect on the incident or investigation. According to Mehrabian’s work (1960-1970) it posed that non-verbal communication, such as gestures and facial expressions, can have a huge effect on how someone will believe what you’re saying. For example, if you’re slouched, not making any eye contact, and distracted looking at your phone but telling someone that you’re listening and care about what they’re saying, they are not going to believe you. If you’re alert, softened expression, generous amounts of eye contact and showing active listening by simply nodding your head, they are going to feel you’re interested in what they have to say. In this essay I am going to talk about an arrest I recently made on a subject who is known to suffer with their mental health. I will be using the Gibbs reflection cycle (The University of Edinburgh, 1970) to help with my understanding of this incident. I will use this reflection method to discuss the feelings I experienced during this call, to create an action plan on how to improve my actions or behaviours for the next time I encounter an incident similar to this one. 

Upon receiving a call from the control room, your ears perk up and most sounds around you dissipate. Whether this be through nerves or fear, due to the possible nature of the incident or the fact you do not want to miss any essential information is undecidable. This stage of the call is important, we try to communicate effectively to gain as much relevant information as possible, this could be the deciding factor of how the incident will be dealt with. We need to understand how the subject or victim will react to our presence, their emotions, and intentions (Robinson, 2023) or whether there are any pertinent factors to consider, for example the mental health of the person. 

Mental health/ illness is one of the factors that can inadvertently increase conflict within a situation due to the way some officers can interact with people who suffer with these issues (College of Policing, 2020). The incident I will reflect on includes a subject that had warning markers for their mental health, I had to process this information professionally and correctly with my tutor in order to ensure the subjects safety and also our own. 

We were called to a road traffic collision, whereby a vehicle had collided with a tree and the driver had left the scene. (The Road Traffic Act 1988) states that it is the duty of the driver, who has been involved in an accident, to stop and report the accident and give their information or documents. If they fail to do this, then they have committed an offence. At this time, this is all the information we had received. After conducting vehicle checks we had two named drivers on the vehicle, one being a male which matched the description passed to us from members of the public. Looking at his record we could see he had markers for his mental health and after speaking with his mother she confirmed this, which led her to become quite emotional at the scene. 

Further enquiries led us to CCTV footage that had captured the named male driving the vehicle at the time of the collision and later, fleeing the scene but also discarding some empty cans of alcohol. In light of this new information, I drove to the suspect’s home address in order to carry out the arrest process. Upon my arrival the male had fled the address on foot, he later disclosed this was because he had panicked. When the subject was stopped, he was rather agitated and verbally resistant, which then helped me to come to the decision of detaining him with handcuffs. Placing a subject in handcuffs is classed as a use of force, according to the Home office (2022), an officer’s words alone can sometimes be effective enough for a lawful arrest. However, there will be occasions where the use of force will be necessary. On this occasion I saw force necessary to keep myself and the subject safe, and also to prevent any further disappearance considering he had run twice prior to the arrest. 

I spent time trying to keep the subject calm whilst conducting the arrest process as I could see he was getting worked up and agitated, this could have been due to his poor mental health and the consumption of alcohol. The National Institute on Alcohol Abuse and Alcoholism (1974) states that alcohol interferes with the brain’s communication pathways, this can then effect a person’s mood and behaviour. As time passed his mood and behaviour improved, possibly due to the effects of the alcohol wearing off. As time passed, and I understood his needs and thought process, I was able to ensure he felt at ease with what was happening and by this point he was very apologetic and understanding of what was going to happen and even happy to help with the rest of the investigation. 

This was my first arrest made so during the process I felt nervous but did not allow it to show and I remembered to try and use Betari’s Box in order to ensure my safety and his (College of Policing, 2020). I used this by not matching his behaviour when I first approached him, I tried to get him to resemble my behaviour and attitude by keeping calm and keeping my voice low and not shouting like he was. I did not talk too much and listened to what he had to say, and I ensured my body language remained professional and interested. According to Robinson (2023), the ability to remain comfortable enough with your emotions during conflict can help resolve the situation in a healthy manner, even in the midst of a perceived attack. Shortly after this, he started to calm down also, he was becoming more apologetic and understanding of what had to happen. 

With regards to the legislative aspect of this incident, I had three offences to consider here and conducted the arrest for all three. Those being, Unfit through drink or drugs, fleeing the scene of an RTC and also perverting the course of justice as the subject later called the Police to disclose, he had been home all day, but his car was gone. The subject intended that the Police take this allegation seriously (CPS, R v Cotter and others, 2002) which may in turn lead the investigation away from the driver or at least, delay it. Later, discussing this offence to the subject and informing him that this is an indictable offence and carries a prison sentence if found guilty by the courts, he then understood the severity of lying to Police and again, was very remorseful for his actions. Having considered the Human Rights of the subject, Article 5, the right to liberty and security were removed from him due to the commission of the offence and the necessity to gain evidence to prove his part within the commission of the offence (Human Rights Act, legislation. Gov, 1988). 

Conducting the arrest process and interview of the subject was, at first, a daunting process for me, due to it being the first. With the help of my tutor and previous skills I have learned to calm my nerves, I eased into it quite quickly and feel confident that I completed it to high standards. My tutor gave me feedback on the day and reassured me that confidence comes with time, but he was very impressed with how I dealt with the situation and my decision making during it. Reflecting on this call, now having had time to process it, I do believe there are things I could have done differently with regards to my communication at the start of the call, but again, this comes down to lack of confidence and belief in myself. Taking this into consideration with all of the above my tutor and I do agree that I dealt with the whole situation as professionally and respectfully as I could. 

Whilst evaluating and analysing the whole of the incident my communication skills were where they were expected to be with regards to my limited time being a Police Officer and helped control the situation. My lack of self-confidence could have hindered the success of the arrest and questioning of the subject during the interview. I was able to keep it at the back of my mind and continue with the situation at hand. Observing my tutor through this process has also helped make me feel more at ease when it comes to dealing with potential suspects, due to his calm nature and perseverance whilst the subject was being verbally resistant. It allowed me to build a rapport with the individual and take control of the situation and in turn, the subject then became more willing to talk to me rather than another male officer which then helped me relax and appreciate my natural ability to communicate effectively.

In conclusion, considering this was my first arrest I am incredibly pleased with the outcome of the arrest and subsequent investigation and how I dealt with the challenging behaviours. Working on self-confidence will definitely help future calls run smoother but overall, my communication, patience and knowledge was where it needed to be for the nature of this incident. To prepare myself for future calls and incidents, I will now try developing my interviewing skills and techniques as this is a very important part of the process and can sometimes hinder the investigation if not done correctly. 

Word count -1626








































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

“Victims deserve the best possible support to cope and recover from the effects of crime” (Grayling, 2013). Sometimes, victims of crime don’t see themselves as victims. This could be due to the shock after the incident or just not wanting to accept that they are, because they may know or love the offender. The Codes of practice for Victims (Victims’ code) sets out the services and minimum standards that they have a right to through organisations know as service provider’s (Ministry of Justice, 2020) these organisations can be used to help individuals recognise that they are in fact victims of crime. 

The incident I am going to talk about is a domestic abuse case that was handed over to me after the original officer moved departments. Until she was spoken to by victims support and other service providers she was not aware of the extent of her circumstances and how serious the situation was. According to the Victims’ Code (Ministry of Justice, 2020) a victim is someone who has suffered as a result of a criminal offence, this can be physically, mentally, or emotionally or even financially. I looked back over the call log and statement that had been taken from the victim to understand what had already been done and what had been reported. 

I took it upon myself the read back through the case as I needed to build and send a file through to CPS to be able to bring the offender to justice. Reading through the incident at first was slightly confusing, as the victim was reporting multiple incidents and clearly was trying to get as much information into one statement as possible. I read that officers attended the address of the victim early hours in the morning due to her reporting her partner had strangled her a few days before and she was terrified to be around him any longer. She had barricaded herself in a spare room and called 999. The subject was arrested at the address and taken to custody where his detention was authorised. The officers that took a statement from the victim noticed how upset and worried she was and ensured this was put into their statements, which later helped due to the fact the subject was released from custody with conditional bail, pending CPS action. This provides the offender with conditions that mostly means they have to stay away from the victim and not communicate with them through various means. It also gives the police, power of arrest if the offender breaches any bail conditions through the above methods (The Crown Prosecution Service, 2022). 

The Victims’ code gives victims, 12 rights, one being the right to be referred to services that supports victims and have services and support tailored to their needs (Ministry of Justice, 2020). With regards to the victim, previously she had retracted one complaint she made about the offender. They had been in a relationship for over 25 years, and she did not understand how she was a victim of crime. Firstly, she was not aware that domestic abuse was a single incident or pattern of incidents between two people that are personally connected and can be one or more of the following: controlling, coercive, threatening behaviour, degrading or violent behaviour, including sexual violence, financial or economic abuse, harassment or stalking and online or digital abuse (Women’s Aid, 2023). This victim only knew domestic abuse as being physical and because she had endured the offender’s behaviour for majority of their relationship she could not process the role as a ‘Victim’. However, when she was contacted by victim support they informed her of the service provider women’s aid, who spoke to her about domestic abuse and gave her some websites to look at in order to research what she had been through. Eventually, she understood the severity of what she had endured for over 25 years.   

When I took over the investigation I contacted the victim to inform her of the change and she asked me if she could make a further statement as she had now remembered more incidents over the years that she couldn’t report in the first one. When I sat with her to explain the progress and what happens next she seemed to visibly relax around me. Victim’s also have a right to be provided with information about the investigation and prosecution and to make a Victim Personal Statement (Ministry of Justice, 2022). During her further statement’s she disclosed further alarming incidents she had gone through with the offender and disclosed his severe anger issues, which she actually recognised in year two of the relationship which progressively got worse as the years went on. The victim also explained how some of the offenders’ family member had started to resent her and become nasty towards her also even though they were aware of the offender’s behaviour over the years. Because of this and her anxiety I explained to her that during the trial she would be able to have special measures put in place to enable her to go to court without the fear of standing up in front of the offender and his family. 

The Home office (2022) states that special measures can be put in place in order for victims and witnesses to go to court to give evidence without having to undergo unnecessary stress. This can be through a variety of options, for example, providing evidence behind a screen so the victim/witness cannot be seen, a video link or a live link. Domestic abuse victims do not have to satisfy the fear or distress test to qualify for one of the above options. When the victim was informed of this she felt more at ease with the court process, and it had been worrying about seeing both the offender and his family. 

There are competency and values recognised nationally to support policing professionals on a day-to-day basis. These are integrity, impartiality, public service, and transparency (College of Policing, 2020). I tried to ensure I remembered these when dealing with both the victim and the subject. Firstly, I was very honest with the victim with regards to the investigation and possible outcomes and also when the offender’s bail ends. I remained selfless whilst talking with her ensuring she did not feel rushed when disclosing the incidents with me also. Whilst dealing with the offender, again I also remined impartial and integral, by informing him I was now the investigation officer. I informed him of the process and what is due to happen. 

When I had taken over and gathered further evidence I needed I then built the file for CPS as needed and awaited for my supervisor to conduct the relevant quality checks prior. Now it is a case of waiting for a court date of which I have informed both the victim and offender also. When I first took over the case I felt apprehensive due to it being one of my first domestic abuse case files and I was not aware of all the information surrounding the investigation. However, now I have built the case file and personally spoke with both individuals I feel I have done every step I have needed to and remained professional throughout. 

In conclusion, I have recognised the importance of supporting both the victim and offenders in an investigation. I am aware of how easily; victims and witnesses can retract statement due to intimidation or through embarrassment and not being taken seriously. This can have a detrimental effect on the investigation and can sometimes stop a case from going to court. Also, the offender needs to be supported as the investigation and court process can have effects on their personal and professional life which if they are acquitted cannot always be enough for them to go back to a ‘normal life’. I would use the handover I received on this occasion to ensure if I had to handover a case to another officer that it is in the best state it can be and that they are aware of what they need to do before they progress and build the file for CPS action. 


Word count – 1358.



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

According to the Blackstone’s, Handbook for Policing (2022, p. 578), the quality of the investigation and chances of criminal proceedings are enhanced by investigations and evidence conducted early on, this requirement falling to response officers. In this essay I will share my experiences on conducting investigations as the first responding officer and how managing the suspects are a vital part of it. I will reflect on this by using the Gibbs reflection cycle (The university of Edinburgh, 1970). I will also discuss how I used The National Decision Model (NDM) at various points of this call. The NDM has six key elements, the Code of Ethics at it’s centre. It is used by all police officers and staff to structure and rationalise what they have or haven’t done and help to understand why (College of Policing, 2013). 

Receiving a call for domestic abuse is always a high concern. The incident I am going to talk about within this essay is regarding a domestic abuse incident I had attended part way through my tutorship. Firstly, it is important to understand that domestic abuse is not solely involving being physically hit. There are multiple elements surrounding domestic abuse, which are psychological, physical, sexual, financial, and emotional abuse (Blackstone’s Handbook for Policing, 2022, p. 302). Unfortunately, a lot of victims don’t report the perpetrator due to the fact they think domestic abuse involves being physically hit. This can also stop them from providing a complaint as they will say “well he didn’t hit me so it’s fine this is a waste of time.” 

A call was made by a neighbour stating they could hear screaming and shouting coming from two houses down, she was very concerned and try to relay the severity of it. I attended this call with my Sergeant on my shift who is blue light trained and we arrived within ten minutes of the call coming in. Response times are extremely important as they can prevent violence or further violence, gather important and crucial information for the investigation and increase the likelihood of capturing a potential offender (Pinkerton, 2021). When we arrived at the address a male popped his head out of the window and was rude and quite abrupt with my sergeant and myself, it also came to our attention we had been to this address before. The male eventually came down to the door but at first did not want us to come in, however, we explained to him because the nature of the call we have to go inside and check everyone is ok. He let us in, and we were aware of the large dog he had inside from the previous call we attended at the address. I began to use the information and assess element of the NDM to keep myself safe but also anyone else in the property. I did this by keeping the male calm whilst in his address, just talking to him whilst I was checking on everyone. A female then presented herself as the male’s girlfriend and was visibly upset and stated, “I am just going to go home”. The female directed this comment towards the male who did not seem to accept what she was saying and began to get irate. 

Now I had a reason to believe the two were personally connected they were split up so we could ascertain what had taken place, there was a worry there could have been a domestic abuse incident that had taken place. According to the Domestic Abuse Act (2021) person A and person B have to be personally connected for it to be classed as Domestic Abuse. Both parties disclosed a verbal argument had taken place and the male had hit his wardrobe a few times but that was it. Again, using the NDM and our officer discretion at this time, due to the intoxication levels of both individuals and the information given to officers, we had decided to separate them for the remainder of the night by taking the female back to her home address. The female was extremely upset during the journey back and I believe this was not helped by how intoxicated she was. According to Garfoot (2023) alcohol is a depressant and due to the fact it disrupts neurotransmitter balance it results in negative feelings and depression. After arriving at the female’s address, she started to disclose the male had actually hit her and restrained her on the floor as she wanted to leave, as he did not want her to leave the property. 

Due to this new information, she disclosed, I asked the female if she would be willing to complete a Domestic Abuse, Stalking and Harassment (DASH) questionnaire with me. The DASH checklist is a list of 29 questions which help practitioners identify high risk cases of domestic abuse (Safelives.org, 2015). She agreed to answering these questions and letting me take photos of the injuries she had sustained as a result of this incident. Due to her intoxication levels, she did not want to make a statement with us then and wanted to sleep on it. I used my discretion at that point and again the NDM to evaluate our options and did not push her to make a statement at this point as she was clearly too emotional. Now we had ascertained the fact she had in fact been assaulted by the male, my sergeant and myself decided to return the male’s address to conduct arrest enquiries. 

Under Code G of the PACE Act 1984, I arrested the perpetrator and placed him in handcuffs, I did this with the information I had already received about him and used the assess element of the NDM to assess the threat and/or risk he posed to myself and other colleagues, but also to himself as he had previous markers for self-harm. I then conveyed him to custody where is detention was authorised. When the male had been booked into custody I had to begin the Golden hour enquiries (College of Policing, 2013) and start to build the case file ready to be sent to CPS pending the result of the interview and what the custody Sergeant awards the detainee. Due to this being my first ever file I was feeling very overwhelmed with the amount of documents that needed to be involved in it. For effective and successful prosecution, the right material needs to be available (CPS, 2020) this includes all evidential material such as witness and victim statements, key exhibits, including CCTV, 999 Call, forensics etc. 

With regards to policing values and the NDM I believe I incorporated them very well with this subject. The (Cambridge dictionary, 1995) defines bias as: “the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgement”. As I had been exposed to domestic abuse in my early childhood I could not let this cloud my judgement when dealing with the male. I had to remain impartial throughout. I will use this call to help with future ones with regards to either remaining with the victim or subject and not dealing with both, this can then help prevent cross contamination and remaining impartial. 

Upon reflection of this incident, I am happy that I remained professional and impartial throughout (College of Policing, 2020). During the build of the case file it came to light that the following day of this incident, when officer’s returned the victim did not want to provide a statement and has retracted her complaint. Clearly this is a negative result for officer but due to the fact I had seen the injuries and information she had disclosed we have still progressed the file through to CPS. I have ensured I have disclosed this to them as required, but I have also disclosed my statement and all the photos of injuries to ensure they have a good understanding of the incident that took place in order to consider the case fit for trial. 

In conclusion, the incident as a whole has been incredibly challenging. I had to process many of my own feelings whilst remaining as professional as possible to ensure a positive outcome during the arrest process. Using this experience for future calls will ensure my composure and calmness but also allow me to be able to conduct the relevant and crucial enquiries and procedures at the start of the investigation before then submitting a case file to the CPS. I will look to build my knowledge and confidence around the case file requirements and processes to guarantee a high-quality handover to the CPS, thus then ensuring the standards are met and there is no risk in the delay of processing the file before any potential court date. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Become more confident when making a decision to arrest. 







	Take lead in the calls received when dispatched with my tutor, stop doubting my knowledge and abilities whilst progressing through my tutorship 
	My Tutor, colleagues, and Sergeant.
	During my next set of shifts (week 4) I plan to take lead on majority calls that I am dispatched to, I will discuss possible outcomes on the way, if possible, to ensure I feel confident before deciding. 

	Develop my interviewing skills and preparation









	Plan my interviews alone if possible then seek advice from my tutor or colleagues to see if they agree with my process and ask for any guidance on how to run things smoother. Reflect after every interview conducted with my tutor to see what areas I need to work on. 
	My Tutor, colleagues, and Sergeant.
	During my next set of shifts (week 4) I have two interviews to conduct, I will reflect on each one ready for any future interviews. 

	Develop understanding with regards to the Mental health Act. 











	I will read up on the act and 135/136 section due to the fact I have been to various calls surrounding concerns for safety and Mental health. I will also familiarise myself with support networks within my patrol area to ensure I have left the best advice after dealing with the people of these incidents. 
	Relevant support agencies within the area, experienced colleagues, and my tutor. 
	Summer 2023. 

	Develop understanding of process on NICHE and case files.
	I have done one case file with my tutor, but it was very basic, and I want to ensure my knowledge is better for future cases. Ask to help or watch anyone on shift submitting a case file to try and get a range of knowledge. With regards to NICHE I think I will ensure to access it every day whilst in my tutorship for the guidance of my tutor but also to feel more confident whilst completing work on there. 
	Experienced colleagues, Case Files team. My Sergeant. 
	End of my tutorship June/July 2023.
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