
Communication and 

Counselling 



Communication ….. is What ?
• It is a process of exchanging …

• Information

• Ideas

• Thoughts

• Feelings

• Emotions

Through …..

• Speech , Signals, Writing and Behaviour 



5 Steps of Communication Theory 

• Encoding 

• Planned, Organised and Sent 

• Medium

• Decoding

• Feedback 



• Communication is a complex system in 
which … 

• Encoding and Decoding takes place often 
when noise and barriers present .

• Encoding =  a process of turning thoughts into 
communication. The encoder uses a medium to send the 
message for example a phone call , face to face or other 
communication tool.  The level of conscious thougt that 
goes into encoding messages may vary from person to 
person .



Decoding = will be the problem of the receiver

What has the receiver understood from the message sent 

to them ?

What elements can we include in the decoding process of 

the receiver? 

















Barriers to Communication 

• Physical 

• Perceptual  - How we feel , worry , fear , guilt , 

• Emotional 

• Cultural 

• Language 

• Gender 

• Interpersonal 






