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Through .....
Speech , Signals, Writing and Behaviour

Communication ..... is What ?

It is a process of exchanging ...
Information

ldeas

Thoughts

Feelings

Emotions




5 Steps of Communication Theory

* Encoding

* Planned, Organised and Sent
 Medium

* Decoding

* Feedback




« Communication Iis a complex system in
which ...

« Encoding and Decoding takes place often
when noise and barriers present .

° Encodlng — a process of turning thoughts into
communication. The encoder uses a medium to send the
message for example a phone call , face to face or other
communication tool. The level of conscious thougt that
goes into encoding messages may vary from person to

person .
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Decoding = will be the problem of the receiver

What has the receiver understood from the message sent
to them ?

What elements can we include in the decoding process of
the receiver?
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Effective Communication Skills

Eye contact & visible mouth

Some questions Body language

Effective

Encouragement oo :
Communication skills

to continue

Silence

Smiling face

Summarising Checking
what has been said for understanding
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Verbal C/bmm%

It refers to the form of communication in which message

is transmitted verbally.
Communication is done by word of mouth and a piece of
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communication that occurs in your own mind. It
is the basis of your
| feelings, biases, prejudices, and beliefs.

— Examples are when you make any kind of
decision — what to eat or wear. When you
think about something — what you want to

do on the weekend or when you think

about another person.
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NLETPEIS0ONal COMmNy
ommunication betwes

friends. A teacher

discussing a treatm
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*  Small Group communication is communication within formal or informal
groups or teams. It is group interaction that results in decision
making, problem solving and discussion within an organization.

— Examples would be a group planning a surprise birthday party for
someone. A team working together on a project. '
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* One-to-group communication involves a speaker who seeks to
inform, persuade or motivate an audience.

— Examples are a teacher and a class of students. A preacher and a
congregation. A speaker and an assembly of people in the auditorium.

Channel

Message

Source

Feedback
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* Mass communication is the
electronic or print transmission
of messages to the general

public. Outlets called mass
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Barriers to Communication

* Physical

* Perceptual - How we feel , worry , fear , guilt,
 Emotional

« Cultural

 Language

« Gender

 Interpersonal

2 Uni
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How to Overcome Barriers of WMW@C’WW
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Taking the receiver more seriously

Crystal clear message
Delivering messages skilfully
. .,fFch5|ng on theérecewer
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Effective Communication Cycle

Iinterpret
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