Task 2: Observation of Practice

Context

I plan to complete a visit to foster carers for their monthly supervision for this observation task. I will consider the objectives aimed for within my practice, the context/purpose of the activity, a detailed reflection and critical analysis. 

Individual A and B are a married couple/foster carers, male and female, who live in a rural area of North Wales, with access to local amenities. I considered the impact of location on their fostering and access to services (Daley, 2020), although they have local amenities and transport, avoiding isolation. They are a white British and speak English as their chosen language, whilst promoting Welsh culture and heritage. There are no specific religious or cultural beliefs identified, although they celebrate Christian holidays including Christmas and Easter. I will reference legislation, including Social Services and Wellbeing (Wales) Act 2014 and Welsh Language (Wales) Measure 2011, whilst considering geographic location, culture and ethics. Thomas (2023) discusses the importance of upholding these standards of practice for the safety and well-being of individuals in Wales. I will adhere to the codes of professional practice and strive to deliver a person-centred approach that values voice and co-production, discussed by Lefroy (2023). 

Consent was provided verbally by the foster carers and individuals in the household to participate in this observation and clarifying the process. I have planned a reflective activity/discussion, based on their recent parent and child fostering experience, supporting a mum and baby to move home in a planned and supported transition. This will strengthen my practice skills and development whilst considering their learning needs as foster carers.
The ERA cycle of reflection by Jasper (2013), is the model I have chosen for this task and as a visual aid to the foster carers. This considers their experience, reflection, and action plan, providing a foundation for detailed analysis, whilst not being overly complex. Please see below a resource I prepared for this visit.
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and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was your supervising social worker on time?  Or, if delayed, did he or she contact you?
	Yes – She always does arrive on time and if not always lets us know her eta

	Did your supervising social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?
	Yes, she also asked permission from the mother of our then parent and child placement

	How well prepared do you think they were for your supervision visit?
	Well prepared

	  How has your supervising social worker listened to you and respected your views and wishes?
	Yes, she always does

	Did your supervising social worker talk to you in a way that you understood? Did they need consider your language needs?
	Yes



	Do you feel your supervising social worker provided a person-centred approach to you? 
	Yes

	Are there any other comments or suggestions that you would like to make?
	We have always found our supervising social worker very approachable, understanding, empathic and supportive of both our and our cared for person in our placements needs
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