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                                          Code of Conduct

This code of conduct sets out the professional standards of behaviour for nurses, midwives and nursing associates, and it exists to protect the public.  They are standards that members of the public expect from health professionals and are carried out every day.
It is updated regularly to reflect any new responsibilities and those on the register should make sure that they are familiar with the most up-to-date version of the code.
The values and principles listed can be applied to different health care settings but are not negotiable.  This code should be useful for everyone and brings together these 4 main statements: 
· prioritise people 
· practise effectively 
· preserve safety 
· promote trust             
When these 4 statements are taken together it captures what good practice is about.  It puts the patients interests first, it is effective and safe, and it also promotes trust through professionalism.  The code should be viewed as reinforcing professionalism.
The code is upheld within the limits of competence in which nurses, midwives and nursing associates are expected to work within.  This professional commitment is a key underpinning principle of the code.
                                                 (Nursing and midwifery council (NMC),2018).

ETHICS
According to the BBC (2014) an Ethical framework is a system of moral principles that affects how people make decisions.  Ethics is concerned with what is good for the individual as well as for society.  An understanding and appreciation of Ethics, which is concerned with right and wrong, is essential to the delivery of professional and skilled care.  To apply ethics effectively, nurses, midwives or nursing associate must understand the principles, values and personal qualities that contribute to ethical analysis (Chaloner, 2007).
Our ethics are derived from values, principles and personal qualities that underpin the 4 statements. They provide a solid foundation for safe and ethical practice.

VALUES
“Values are part of ethics systems that attempt to prescribe or evaluate moral behaviours” (Schmidt and McArthur, 2018).  Nursing values are said to be fundamental to all nursing practice.
Our fundamental values include:
· Human dignity
This is described as respect for the inherent worth and the uniqueness of others.
It encompasses respect, autonomy, empowerment, holism, the communication of information, person-centredness and privacy and confidentiality.
· Integrity
This is about being moral when dealing with others.
It encompasses trust and honesty, safety, competency, responsibility and accountability.
· Altruism
This is unselfish concern for others.
It encompasses care, empathy and compassion.  Advocacy is also an aspect of altruism.
· Justice
This is morally obliging to fair treatment and distribution of resources.
It encompasses fairness, entitlement and equality (Schmidt and mcarthur, 2018).
PRINCIPLES
“Principles direct attention to important ethical responsibilities” (BACP, 2016)
Our core principles are:
· Nonmaleficence
Be committed to ensure no harm comes to the patient and report suspected abuse.
· Beneficence
Promote the clients’ wellbeing, have compassion and take positive actions.
· Fidelity
Keep commitments you have made on the virtue of caring.
· Autonomy
Always respect the patients’ choices and wishes and their right to be self- governing
· Trustworthy
Honour the patients trust so relationships can form and maintain confidentiality of information (Fields, 2013).
· Justice
Making sure there is always impartial treatment of all patients.
(Nurse.com, 2018)

PERSONAL QUALITIES
Personal qualities are of the utmost importance as they strongly influence how nurse-patient relationships develop.
The personal qualities that nurses, midwives and nursing associates are strongly encouraged to aspire are:
· Empathy
the ability to understand the patients’ perspective, feelings and situation (Mercer and Reynolds, 2002).
· Care 
can be explained as the moral idea of nursing whereby the aim is human dignity, enhancement, protection and preservation (Blasdell, 2017).
· Non-judgemental
Enables total acceptance of the patient with whom we disagree   
· Communication skills
There is verbal and non-verbal communication which enables an exchange of information, thoughts and feelings. “Communication is a vital element of nursing” (Kourkouta and Papathanasiou, 2014).
· Counselling skills
“Counselling skills are a specific type of communication skill” (Tschudin, 1998).  Basic counselling skills are required to do the job properly, for change to occur and to establish effective relationships (Davis and Fallowfield, 1991).
· Patient centredness
It is about seeing the person as an individual and working together for a solution. You consider their desires, values, situation, circumstances and lifestyle, and it can impact greatly in the quality of car provided (Health Innovation Network (hin), 2019).
· Compassion
It is how care is given through relationships based on empathy, respect and dignity.  It is intelligent kindness and central to how people perceive their care (NHS, 2016).
· Respect
“The recognition of the unconditional value of patients as persons” (Beach et al, 2007).
· Observational skills/Attention to detail
“purposeful gathering of information of people receiving care to inform clinical decision making” (Department of Health, 2019).  A great nurse always pays attention to detail.
· Commitment
Building on commitment will improve patient care and experience.  Commitment to your career includes continually improving knowledge and skills.  Devotion to furthering your education would be in the interest of your patients.

GOOD PRACTICE
PRIORITISE PEOPLE
You put the interests of people and their care and safety your main concern
1. ACT IN THE BEST INTERESTS OF PEOPLE AT ALL TIMES
To achieve this, you must:
· Make each patient the primary focus of your attention
· Act as an advocate for the vulnerable
· Act in the best interests of people at all times whilst respecting the persons’ right to accept or refuse treatment
· Help and support patients to access relevant health and social care services, information and support if they need it
· Treat those in the last few days or hours of their life with compassion

2. TREAT PEOPLE AS INDIVIDUALS AND UPHOLD THEIR DIGNITY
To achieve this, you must:
· Always effectively deliver the fundamentals of care
· Be non-judgemental, recognise diversity
· Treat people with kindness, empathy and compassion
· Treat people with respect and uphold peoples human rights

3. LISTEN TO PEOPLE AND REPOND TO THEIR CONCERNS AND PREFERANCES
To achieve this, you must:
· Use listening skills to show that you have understood what has been said
· Acknowledge that people can make their own decisions on the care that they receive.  They are equals, and have the right to free will
· Recognise when patients are feeling distressed, anxious or confused and respond with empathy and understanding

4. RESPECT PEOPLES PRIVACY AND CONFIDENTIALITY RIGHTS
To do this, you must:
· Assure patients that whatever is said between you will remain between you.  A trusting relationship needs to be formed
· If something cannot be kept confidential you must let the patient know what you intend to do, and that the patient consents to your actions
· Only in the interest of patient safety and public protection should necessary information be shared with other health care professionals

5. USE COUNSELLING SKILLS WHERE APPRORIATE TO PROVIDE THE OPTIMUM STANDARDS OF CARE
To do this, you must:
· Provide “care that is personalised, enabling and co-ordinated and that treats people with compassion and respect” (The health foundation, 2016)
· “Utilise the interpersonal skills which underpin the counselling process to aid your communication while engaged in patient care” (Digan, 2014)
· Use talking therapies for the treatment of some mental health issues, for example depression and anxiety, as they have long been advocated in the relief of these 
· Always remember the patients emotional state when dealing with a mental health patient, they may be aggravated by fear, con fusion or frustration so limit hand gestures (Delves-Yates, 2015)
· Take time to ‘talk’ when dealing with mental health issues as it is necessary but also therapeutic (Digan,2014)

PRACTISE EFFECTIVELY  
To the best of your ability assess need and deliver care. Communicate effectively, keep accurate records and share and reflect on skills, knowledge and experience                                                                                        

1. COMMUNICATE CLEARLY
To do this, you must:
· Always be aware of the most effective way to communicate with the patient you are dealing with (Gov.uk, 2017)
· Use verbal and non-verbal communication skills and keep checking that both parties have understood
· Communicate clearly and effectively in English
· Use terms people can understand
· Maintain effective communication with colleagues to ensure the smooth running of the department and quality care is given
[bookmark: _GoBack]

2. SHARE SKILLS, KNOWLEDGE, AND EXPERIENCE WITH YOUR COLLEGUES AND YOUR PATIENTS
To do this, you must:
· Respect other professionals’ opinions, and them of your patients their families and carers
· Provide constructive feedback, and reflect on any feedback you receive to improve your practice and performance
· Complete records immediately and accurately so colleagues can follow the records and understand them and have all the relevant information they need
· Keep skills and knowledge up to date to remain fully competent in your role and aware of the different and changing needs of the different patients

PRESERVE SAFETY
Work within the limits of your competence and make sure that patient and public safety is not jeopardized.  Raise concerns immediately and take the required action to deal with any concerns.
1. RECOGNISE AND WORK WITHIN THE LIMITS OF YOUR COMPETENCE
To do this, you must:
· Recognise there will be times when you come across situations that are beyond your skill level.  In these instances’ you may make a referral to another practitioner.  This must only be done in the patients’ interest (Tschudin, 1998:174)
· Continually assess and observe accurately with exceptional attention to detail the signs of worsening physical and mental health in the person that is receiving care

2. RAISE CONCERNS IF YOU BELIEVE A VULNERABLE PERSON IS AT RISK
To do this, you must:
· Take all reasonable steps to protect people who are vulnerable
· Share information inline with the disclosure of information laws, only if you believe someone might be at risk from harm
· Keep to the relevant laws and policies about protecting and caring for vulnerable people

PROMOTE PROFESSIONALISM AND TRUST
Uphold the reputation of your profession at all times.  By being a model of leadership and integrity, others will aspire to you,  and patients, other professionals and the public will have confidence in and TRUST you.
1. UPHOLD PROFESSIONALISM AT ALL TIMES
To do this, you must:
· Keep to the standards and values set out in the code
· Act with honesty and integrity at all times.  Treat people fairly and without discrimination 
· Do not take advantage of peoples’ vulnerability.  Treat them in away that would not cause distress
· Make sure you do not express your personal beliefs to people 

2. MAKE SURE PEOPLES WELL-BEING IS PROTECTED AND IMPROVE THEIR CARE EXPERIENCE THROUGH LEADERSHIP
To do this, you must:
· Prioritise, put the needs of those receiving care first.  Manage time, resources and staff effectively, and deal with risk to make sure the quality of care and service you provide is maintained at a high standard.
· Support any staff that you are responsible for.  They must have the knowledge and skills for safe practice and be competent in their role.  They must also be aware of how to raise any concerns

RESPONDING TO ETHICAL DILEMMAS
We understand that unavoidable ethical issues will arise from time to time and we will take responsibility on how best to act in such situations



This document has been updated to incorporate guidelines that relate to the use of counselling skills by nurses, midwives and nursing associates.  There have also been guidelines added that relate to patients that suffer from mental health issues and may display challenging behaviours.  Times are changing, with mental health now being more common than ever, and with nurses now having extensive contact with a variety of different patients who display different symptoms. Sometimes “challenging behaviour can cause a barrier between patient and nurse even if it is not intentional” (Health Insights, 2016), and with hospitals not always being equipped or the best environments for these patients (Griffith and Glasby, 2015), utilising counselling skills will help greatly.  With a strong association with the humanistic person- centred approach, trust and confidence will be instilled in the patients, knowing they will get the best quality care, and it can help everyone take better care of their patients (Mental Health Innovation Network (mhin), 2019).  The theory of counselling is now widely acknowledged in nursing (Tschudin, 1998).
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