[image: ]Childhood, Youth and Education – FD and BA Top Up Inclusive Education, The issues you raise via student reps, module feedback and student surveys are used to make decisions at every level of the Univeristy. We want to let you know what happens with your ideas and comments and update you on the work we’re doing to improve your student experience.

No issues raised
Online learning
· Whatsapp groups are being used to encourage informal contact and debate
· [bookmark: _GoBack]Staff are working on engaging more students in virtual lecture discussions, however, due to the Covid 19 situation, it is not expected that a return to face to face learning will happen during this academic year.
Library
· Out of normal working hours access to student services and library for non-traditional students raised – concerns passed to departments.
There is a new Covid-19 library service. Further information about the Covid 19 library services and the latest updates can be found online: https://uwtsd.ac.uk/library/help-and-support/covid-19-services/. 

· Students also encouraged to use the online Infoskills programme which can be found in the Student Essentials section of the library web page (https://www.uwtsd.ac.uk/library/infoskills/). 
IT
· Some students felt that they would benefit from various IT training. Link to training sessions was sent to all students: https://www.uwtsd.ac.uk/its/online-guides--training/ 
Feedback
· An action plan is being added to the feedback on each written assignment, outlining steps the student can take in their next assignmen. Students to copy and paste this at the top of their next assignment. This approach has been adopted by the whole programme team
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