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Abstract
This research work aims to identify the influence of collaboration between artificial intelligence and human resources in the hotel and hospitality industry. The importance and relevance of the topic of discussion have also been mentioned in the introduction of the research. Further, the research has also critically examined and compared relevant literature such as journals, articles or peer-reviewed papers in the light of AI and human collaboration within hospitality industry. Apart from this, the challenges for the inclusion of AI in the hotel services have also been discussed in the same part of the paper. The next part of this research paper has mentioned the procedures for collecting the relevant details, such as the interpretivism research philosophy, deductive research approach, secondary data collection method and many others. After this, a PEST analysis has been done to analyse the impact of the themes linked to the topic of the research. Finally, after presenting the concluding statements, there has been a set of recommendations was mentioned at the end of the research. These recommendations are expected to enhance the ability of the hotel business industry to incorporate other advanced technologies linked to AI in their operations, along with establishing collaboration with the available human resources. 
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Introduction
[bookmark: _Toczqctadaxq3dl][bookmark: _Toc198050632]Outline of the theme
The hotel and hospitality management business sector are found to incorporate Artificial Intelligence technology in their operations to enhance customer experience and others. This research paper is going to discuss key aspects of using AI in collaboration with human resources in the hotel and hospitality industry, specifically in the operations of Novotel Wembley. 
[bookmark: _Tocsp1rgefyx8sl][bookmark: _Toc198050633]Importance and relevance
As per the latest collected details, it can be identified that the AI technology in the UK business market has been appropriately incorporated in operational aspects. It is expected that the revenue of the usage of AI in business operations can hit the record of £1 trillion by FY 2035 (Forbes.com, 2025). It is also predicted that the usage of AI is going to remain intact and can even increase by around 600% by the details of the next 10 years. 
[bookmark: _Tocwwv57pmml3oy][bookmark: _Toc198050634]Background and relevance
[bookmark: _Tocoyycg0tnlj25]The Novotel Wembley hotel is one of the most famous hotels in the UK. This hotel business has a great market presence, along with the proper abilities to engage and attract customers in its business. Most of the visitors to the UK prefer to stay in the mentioned hospitality firm (Statista.com, 2025). To address enhanced customer experiences, the research encircles the collaboration of AI with human resources. 
[bookmark: _Tocuk7xs3l35go9][bookmark: _Toc198050635]Literature Review
[bookmark: _Tocg2rnb6myabat][bookmark: _Toc198050636]Concept of AI and human collaboration
The research of Astuti et al., (2024) states that the technology of AI and the available human resources can be collaborated within the hotel and hospitality industry for ensuring the overall well-being of the firms. It can be identified from this research paper that human and AI collaboration can be beneficial for the firms in the mentioned business industry to ensure an enhanced customer experience. An improvement in the customer experience is expected to be beneficial for the concerned firms to ensure stability in the market, as well as sustainability in their operations (Calza et al., 2023). On the other hand, the opinions of Buhalis and Moldavska (2022) has emphasised a suggestion that only the inclusion of technology can be able to reconstruct the customer experience provisions entirely. According to the same research, artificial intelligence technology can be incorporated within the hotel and hospitality operations to provide customers with a stable voice assistant. This voice assistant can be able to provide the customers with a set of personalised services, including food, lodging, entertainment, and many others. This can be crucial enough for the authorities of the hotel and hospitality industry to improve business operations and maintain sustainability in the same. 
[bookmark: _Tocvpk98sxhz5l6][bookmark: _Toc198050637]Benefits of AI and Human collaboration
AI and human collaboration are expected to ensure improvement in the quality of services provided by the hotel and hospital business industry. In this context, the research of Ruel and Njoku (2021) can be invoked. As per the mentioned research work, it can be identified that the inclusion of technology, especially the inclusion of AI, can provide the authorities of the chosen business industry with innovation in the workplace. With the help of this innovation, the workload on the human resources of the hospitality business firm can be reduced. This type of collaborative work is also expected to ensure appropriate provision of better experiences to the customers, resulting in business enhancement and employee empowerment with technology (Ford and Sturman, 2020). On the other hand, there can also be a negative aspect of increasing adoption, rather than collaboration, of AI with the available human resources. It can be identified from the research of Tiwari (2023) that the increasing usage of AI technology can result in catastrophic consequences for the human resources working actively within the hotel and hospitality industry. Furthermore, it is also identified as influencing future job opportunities for humans. When AI can provide the firms with excellence in work, it is expected that the job opportunities for human resources will gradually decrease. 
[bookmark: _Tocmx785uykb8ci][bookmark: _Toc198050638]Challenges of AI and human collaboration
Other than all the positive and negative aspects of human and AI collaborations in the hotel and hospitality industry, there are some challenges identified in a similar context. In the opinions of Nam et al., (2021), a comparatively large amount of implementation cost is one of the most influential challenges faced in starting AI and human collaboration. Due to the increased cost, AI technology is not expected to be incorporated within the operations of the hotel and hospitality sector. Thus, the desired collaboration of technology and human resources of the concerned business firm remains impossible till further notice.
Along with this, improper handling of technologies is also considered to be a potential challenge towards initiating the collaboration between the human resources and the chosen modern technology in the hotel industry. The research of Vinnakota et al., (2022) sheds light on this prospect in a better way. As per the mentioned researchers, if the technology is complicated to manage, or if there is no provision of proper maintenance for the included technology, there can be a disruption in operating the same in a professional way. This can be the reason for not being able to collaborate with humans and AI. 
[bookmark: _Tocg8o7k4d3375z][bookmark: _Toc198050639]Recommendations to mitigate the identified challenges
To mitigate the issues identified above, the authorities can take some effective initiatives, such as reducing the labour and supply costs. Korinek et al., (2021), in this context, have mentioned in their research work that the reduction in labour cost, as well as the cost for maintaining the supply chain, can be effective for managing the financial sources available for further business operations in different market situations. This process can also be followed by the authorities of the hotel and hospitality business sector, which can result in the provision of sufficient amount of implementation costs. With the help of this, the intended technological development can be done, which can later collaborate with the human resources working actively in the same business sector (Cooper and Hall, 2019). In addition to this, another mitigation procedure can be educating the employees to operate the newly incorporated technologies within the hotel and hospitality business operations. The research of Han et al., (2021) can be used to testify to this context of discussion. As recorded in the mentioned research work, training the employees can be effective for the management of the hotel and hospitality business industry can help get a clear idea of the operation of modern technologies in business. This can incorporate the training of the employees to regulate, maintain, and operate the artificial intelligence technology to ensure a better working efficiency. This trait can be followed by the development of a proper customer experience, leading the concerned business industry to maintain sustainability in operations and suitability in customer acquisition in the future. 
[bookmark: _Toczzkgyj3sc7dc][bookmark: _Toc198050640]Method
This research paper is going to incorporate the interpretivism research philosophy. This chosen philosophy is a sociobiological method for analysing the basic believes within the society, which can very appropriately influence the outcomes of the research (Junjie and Yingxin, 2022). Along with this, the deductive research approach will be followed to proceed further with the research procedures. The deductive research approach, in the context of conducting research, can focus on the scientific enquiry to form a hypothesis for the research. Along with this, the chosen research approach can help in reaching a conclusion of the research in a scientific and professional way (Kumar and Ujire, 2024). Other than these, the explanatory research design will be maintained throughout the entire research work, which is to be applied for understanding the reasons for every result identified within the research work (Rahmawati et al., 2022). The same procedure is intended to be maintained within this research. The secondary data collection procedure will also incorporate for this research, which will include peer-reviewed articles, journals, and other documents. The Boolean search method is to be acquired for identifying the potential sources of details required for the research, consisting of proper inclusion and exclusion criteria. Lastly, all the ethical considerations are to be maintained to complete the research work. 
[bookmark: _Toczwp4ah09xhb4][bookmark: _Toc198050641]Theme Impact Analysis (PEST Analysis)
[bookmark: _Tocblavm7mo1g8w][bookmark: _Toc198050642]Political factors
It can be identified from various sources that the United Kingdom has started to achieve political stability throughout the country. There has been no turmoil within the chosen country after the election scenarios. Alongside, there has been a factor related to Brexit, which could have influenced the political scenarios in the country (Theguardian.com, 2025). This has made the United Kingdom one of the politically safe countries in the entire Europe, resulting in making the scenarios suitable for leading a peaceful life. After analysing the details mentioned above, it can be clearly stated that such a politically stable place can be a suitable place for foreigners and tourists to get a new experience of living within the chosen country. Apart from this, the visa rule can also be taken into consideration for this research work. As per the new rule for visas, the process of migration is controlled with ease. Accordingly, it focuses on banning the citizenship of those migrants who are living in the UK for less than a decade (Gov.uk, 2025). This initiative is intended to ensure firm control over the population of the country and other issues related to the same. This makes the lifestyle of an individual in the country extremely easy and accessible to the facilities provided by the government of the UK. This can also attract tourists and other people who are willing to settle in the mentioned country in Europe. 
[bookmark: _Toczcqjj13jbzwv][bookmark: _Toc198050643]Economic factors
The latest statistical details confirm that the United Kingdom has been able to increase the rate of GDP in the country. The reports have recorded the fact that the current GDP of the UK till FY2024 has been 2.56 trillion British Pounds. This is also expected to increase from the year 2023, which was 2.54 trillion British Pounds (Statista.com, 2025). Maintaining a high rate of GDP can be a beacon for the country, as well as all the business firms operating within the same, for ensuring financial benefits and stability. This can be beneficial for the hotel and hospitality industry in the country taken under consideration for the research, as this can help the firms under the mentioned industry to gain financial sustainability (Ozili and Iorember, 2024). A proper flow of liquid cash for business and other internal operations can also be ensured for the same reason. 
[bookmark: _Toc7kh34ryswwzh][bookmark: _Toc198050644]Social factors
Till the middle of the year 2023, the population in the United Kingdom is estimated to be around 68.3 million (Ons.gov.uk, 2025). This is a huge base for gathering the essential human resources required for the operations in the hotel and hospitality management industry in the chosen country. Other than this, among the total population mentioned above, approximately 2.94 million are found to be educated (Statista.com, 2025). The authorities of the chosen business sector can choose proper candidates for the operations of the hospitality services, along with the regulation of the AI technology from the identified demography. The efficiency of the employees within the concerned hospitality business industry can be evaluated based on their educational background, resulting in a proper assessment and selection procedure for choosing appropriate human resources. After assessment of all the details mentioned above, it can be declared that the social factors can have a massive influence on the intended business operation of the hotel business in question, by collaborating with AI technology and humans. Since the rate of literacy is also identified to be at a satisfactory degree, the chosen technology can also be maintained with dexterous hands. 
[bookmark: _Tocnv4kppvqe8l5][bookmark: _Toc198050645]Technological factors
To increase adherence to the technological factors, the government of the United Kingdom has been found to maintain the training and education of its citizens. It has been identified by studying the latest resources that the UK is holding the first place within Europe as the hub of technological advancements. In addition to this matter, it can also be clarified that in the worldwide context, the UK is the third country for technological adherence and advancements (Gov.uk, 2025). These details can help the research deduce that the country has that much potential required for incorporating technologies in the hotel and hospitality operations. Other than this, the government officials are also found to take proper initiatives for developing the technological aspects within the country. It has been found that the regulatory authorities of the UK government emphasise the inclusion of Artificial Intelligence, quantum technologies, futuristic telecommunication procedures and many others. They have also been seen to inculcate such technologies which can protect the privacy of the citizens, including the social privacy, as well as their financial privacy (Gov.uk, 2025). After considering the details, it can be very appropriately mentioned in the research that the chosen business industry, especially the firm named Novotel Wembley Hotel, can be able to survive within the modern business market. 
[bookmark: _Tocjhy4omtnpibj][bookmark: _Toc198050646]Conclusion
From the overall discussion, it can be concluded that there has been a set of aspects which have been able to influence the outcomes of this research work. Throughout the entire research work, it has been seen that the background of the country is suitable enough for the authorities of the Novotel Wembley Hotel to incorporate artificial intelligence technology for better customer experiences. These details were followed by a review of previous documentation, supporting the relevance and importance of the research topic, especially its themes. After this, the research has been able to record the approach for collecting and analysing the required details for achieving the desired outcomes, along with the details of the PEST analysis procedure. 
[bookmark: _Toc4h4fbvvrebdt][bookmark: _Toc198050647]Recommendations
For the betterment the AI integration within key HR operations across the hospitality industry, the authorities of the hotel business industry are required to focus on including a chatbot for the customers' benefit. The AI chatbot can be helpful for taking effective measures for directing the hotel booking procedure (Huang et al., 2022). This can be helpful for the hotel and hospitality industry, especially for the Novotel Wembley Hotel, for customer acquisition and providing the same with enhanced customer experiences. Additionally, the dynamic pricing procedure can be applied to aid the marketing team of the concerned business industry. AI, in this context, can make sure that the content made by humans is spread among the potential customers within a short span of time (Calza et al., 2023). The organisational database can also be accessed through the intended technology, making it suitable for the available human resources to target many potential customers. This initiative can also be beneficial for the hotel industry, specifically for the hotels, namely the Novotel Wembley Hotel. 
Furthermore, AI can be incorporated within the database management procedure, along with assigning humans to operate the advanced technology. AI can have real-time threat detection technology, which can identify the potential threats of malware attacks or any other cybersecurity issue to protect the customer details saved in the server (Reddy, 2021). Thus, the human resources of the hotel and hospitality organisations can be able to ensure the overall protection of the customers’ personal details efficiently and professionally. These types of initiatives can be proven to be helpful for the UK hotel and hospitality business sector to increase the usage of AI technology within their business operations. Furthermore, the management of the concerned business firms can ensure proper training for the employees, who can be able to regulate and operate the intended technology, resulting in a proper collaboration between humans and technology in the hotel and hospitality management services. 
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