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Research Proposal: Exploring the Use of Telehealth in Managing Chronic Conditions in the UK




Introduction
The rise of telehealth has transformed healthcare delivery Using digital technology to reach patience remotely, including virtual doctors, appointments via video or phone, especially for managing chronic conditions, which affect a sizeable portion of the UK population. With increasing prevalence and costs associated with chronic diseases, telehealth offers innovative solutions to enhance patient care and accessibility. This scoping review aims to investigate the existing literature on telehealth's effectiveness in managing chronic conditions in the UK, focusing on its impact on patient outcomes, healthcare utilization, and cost-effectiveness. By synthesizing current evidence, this research will provide insights into the potential of telehealth to improve chronic disease management.

Rationale
Chronic conditions such as diabetes, cardiovascular diseases, and respiratory disorders COPD are among the leading causes of morbidity and mortality in the UK, placing substantial burdens on health services (NHS England, 2020). The COVID-19 pandemic accelerated the adoption of telehealth, demonstrating its potential to maintain continuity of care while promoting social distancing (Greenhalgh et al., 2020). Given the ongoing challenges of managing chronic conditions, understanding how telehealth can effectively address these issues is crucial for healthcare policymakers and practitioners. Recent studies indicate that telehealth can enhance patient engagement, improve adherence to treatment, and reduce hospital admissions (Koonin et al., 2020). This scoping review will identify gaps in the literature and inform future research directions, contributing to improved health outcomes and cost-efficiency in chronic disease management.

Methods

This study will adopt the Arksey and O’Malley (2005) framework for scoping reviews, refined by Levac et al. (2010). The review will follow five key stages:
1.Identifying the research question
2.Identifying relevant studies: Searches will be conducted in databases such as CINAHL, MEDLINE, PubMed, and Scopus.
3.Study selection: Inclusion criteria will focus on peer-reviewed studies from 2013–2024, involving UK-based telehealth interventions for chronic conditions.
4.Charting the data: Key data will be extracted on study design, population, intervention, outcomes, and key findings.
5.Collating, summarising, and reporting results: Thematic analysis will be used to categorise key themes related to effectiveness, barriers, and facilitators.

This scoping review will follow the framework proposed by Arksey and O'Malley (2005). A comprehensive literature search will be conducted using databases such as PubMed, CINAHL, and Scopus to identify peer-reviewed studies published in the last ten years. Inclusion criteria will focus on studies evaluating telehealth interventions for chronic condition management in the UK. Data will be extracted regarding study characteristics, interventions, outcomes, and key findings, and will be synthesized thematically to highlight trends and conclusions.

Ethical Considerations

Ethical considerations for this scoping review will include ensuring that all included studies adhere to ethical research standards. Additionally, as secondary research, this proposal will not involve direct interaction with human subjects, minimizing ethical concerns. However, proper citation and acknowledgment of all sources will be maintained to uphold academic integrity.
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