Active listening
Active listening involves listening with full attention and purpose in order to accurately understand the client’s message - both what is said and what is felt, and then responding in a way that shows that understanding.
Unlike passive listening, active listening ‘hears’, and is intentional and responsive.
What active listening involves
Active listening combines attending, understanding, and responding.
1. Paying full attention
· Being mentally and emotionally present
· Not planning responses while the client is speaking
· Not interrupting or rushing the client
2. Understanding the message
This includes:
· Content (what the client is saying)
· Feelings (emotions behind the words)
· Meaning (what the situation means to the client)
3. Responding to show understanding
· Respond, so that the client feels heard and understood
Why active listening is important
Active listening:
· Helps clients feel heard and validated
· Builds trust and therapeutic rapport
· Encourages deeper self-exploration
· Reduces misunderstanding
· Supports emotional release and insight
When clients feel truly listened to, they are more likely to open up and engage in the counselling process.
The difference between attending and active listening
· Attending focuses on being present (mainly non-verbal).
· Active listening includes attending plus responding to show understanding. 

Active listening summarised:
Active listening is the skill of listening with empathy, understanding meaning and emotion, and responding in a way that helps the client feel genuinely understood.
Consider how you could work with this skill in our lesson and triads today.
 
