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I learned a lot of new things during my placement in the housekeeping department at Crowne Plaza. I absorbed more about how to preserve a hospitality setting neat and tidy as I did various tasks. In this reflective journal, I employs Gibbs' reflective cycle to share my wonderful experiences and significant lessons I learned along the way.
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Gibbs' Reflective Cycle is a popular reflection model used to reflect an experience or learning. (Adeani et al., 2020). It has six stages: description, feelings, evaluation, analysis, conclusion and action plan.
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I was in charge of a variety of duties during my placement in the housekeeping department at Crowne Plaza. These include room cleaning, laundry management, and public area cleanliness. Taking on these roles improved guest service greatly. It was crucial to observe everything. High standards are met and visitor satisfaction is increased when rooms are thoughtfully arranged and cleaned (Hayes et al., 2017). Precision's part in establishing a pleasant environment confirmed Crownw PLaza's dedication to exceptional hospitality.
[bookmark: _Toc159340423]Feelings and Emotions
I experienced a variety of feelings and thoughts during my placement in the housekeeping department at Crowne Plaza. I had to adapt swiftly because the setting moved quickly and gave me issues and thrills. The speed of things seemed scary at first, but it proved out to be an opportunity to progress. For me to be successful, I had to work with my team. We worked together to get through hard times and reach our goals. The friendships created an encouraging environment, turning problems into chances to learn and stressing the significance of working together to reach group objectives (Das et al., 2021).
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As I thought about how I did in the housekeeping department at Crowne Plaza, I saw both my capabilities and flaws (Markkanen et al., 2020). Effective communication was key to working well with other team members and coordinating activities. Time management abilities were essential for managing changing work and fulfilling deadlines. However, finding areas to improve made me realise that I needed to pay more attention to the details in some tasks. The experience has improved my communication, time management, and problem-solving. In addition, it has laid the groundwork for my personal and professional growth.
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The placement experience at Crowne Plaza made the housekeeping department's part in making guests satisfied readily apparent. Learning about the detailed operating tasks made me realise how much they directly affect making the guest experience pleasant. The smooth performance of housekeeping duties not only raised the standards of cleanliness, but it also directly improved the comfort and happiness of the guests (Bhatnagar & Nim, 2019). The realisation that operational efficiency and guest happiness are linked highlighted the housekeeping department's crucial role in Crowne Plaza's performance and standing as a top hospitality destination.
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My placement in the housekeeping department at Crowne Plaza has been a life-changing experience. The experience made me realise how closely jobs that are done well and happy guests are connected. The most important things that were learned are how important it is to pay attention to details, work as a team, and be flexible in a fast-paced service setting (Cunha & Oliveira, 2021). This review highlights the useful lessons learned, paving the way for ongoing personal and professional growth in the hotel business, which is always changing.
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	Area of Improvement
	Action Plan
	Timeline

	Enhance Attention to Detail
	Implement a checklist system for room preparation and cleaning tasks
	Within the next month

	Improve Time Management
	Prioritize tasks based on urgency and importance, utilizing time-blocking techniques
	Over the next three months

	Strengthen Communication
	Participate in team-building workshops to enhance communication skills
	Within the next two months

	Continuous Learning
	Enroll in online courses or attend seminars on hospitality management and housekeeping best practices
	Ongoing throughout the year
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In hindsight, working in the housekeeping department at the Crowne Plaza taught me a lot about hospitality. I learned how important it is for housekeeping to make sure guests are happy by balancing detailed chores, teamwork, and a fast-paced workplace. This thought-provoking piece emphasises important lessons that have shaped a dedication to ongoing growth and success in the constantly changing field of hospitality.
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