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[bookmark: _Toc512713038]Introduction
The present research report is going to focus on the effectiveness for using modern technologies within a workplace. Further, the study is going to determine the effectiveness for social media as a marketing tool and also demonstrate how the technology can be used for gathering information and enhancing the process of communication. The theories related to the modern technologies are also going to be validated in the present research. Finally recommendations are going to be presented for the student to improve their digital skills so as to effectively perform as per the standards of modern technology.  


[bookmark: _Toc512713039]1. Research informed literature 
Source 1>Journal/article
The journal focus on the innovation and creativity within the workplace through technological advancements. The research stated that the economy is fast changing due to abundance of knowledge and making the human capital more skilled than ever. The digital skills in the 21st century are driving the competitiveness among the different organizations and capacity of innovation. These skills are showcased as the most important for the student s to learn since majority of business operation have shifted towards automation and getting enhanced through computational accuracy (Safford and Stinton, 2016). The prime objective for the research study was to provide a framework for modern digital skills and the operational components that an employee must obtain. 
Source 2>Journal/article
The research paper discuss about the information age and digital era that revolutionized every other industry. The proposed theoretical model by the author facilitated the gap between the modern technology and the skills required to perform as an effective employee. The paper suggested every other learning programs should be provided on the modern technology platforms so as to equip every personnel with the knowledge of operating a performing in 21st century organizations. The digital skills along with information literacy can enable the learner to adopt the behaviour for performing as an effective employee (Oldham and Da Silva, 2015). Moreover, study suggested that communication process and the automation are the prime product of modern technology that one individual needs to be acquainted. 

[bookmark: _Toc512713040]2. Knowledge and understanding of importance of digital skills within the workplace 
Over the years, science and technology, has rapidly improved and in some cases, became the core of the success of many organizations across the globe. Over the years, technology has been bettering the lives of people at home and at work. It is getting harder and harder for people who try to get an employment with minimum or no digital skill. Even though one can ignore the digital insurgence at home- opting for normal cell phones instead of latest smart phones, ignoring e-mails in favour of regular mails, because of the preference towards writing instead of typing. But now a-days, in a workplace, it is impossible for an individual employee or potential employee to keep or get the job. 
Through previous researches it have been found that the youth of the current generation are quite up to date with modern technology but there are people of older generations and also young people who grew up in a not so well off households who are not well equipped with the digital knowledge. It becomes really hard for such people to find employment because today the emphasis on digital skill set of an employee is really strong as the organization expects quality all the time (Maceli and Burke, 2016). Once upon a time the general people as consumers were only limited to the mere television, radio or print advertisements but today the total game play has changed as the consumers are indulged into unlimited options and possibilities of resolving their issues and problems. So these organizations along with the respective employees providing the solutions need to be digitally active to solve each and every query of the consumer. Hence, in the present time, it is needed for an employee or a potential employee or even an entire business to master the minimum digital skills to communicate or promote within an organization.

[bookmark: _Toc512713041]3. Analysis of effectiveness for the use of modern technologies within the workplace
In the present time most of the organizations in the United Kingdom, big and small, identify technology as a fastest way to get a job done. The employers desire employee candidates to have essential knowledge of technology and gadgets. It is safe to say that technology is being used by almost all the companies to get a specific job done. Over the years technology has single handily improved the ways people work in. Moreover, it has reduced human errors and misunderstandings which occur regularly in a workplace. The amount of affluence gained by industries with the rise of the internet has a great deal of worth. Business technologies such as computers, tablets, smart phones have reduced the amount of time needed to get assignments done. Social media brought about cheap and easy communication system which helped industries grow and achieve success (Dery et al. 2017). The release of different applications and software has made account management and customer service easier too. Hence, it made all the employers desire more tech savvy candidates for employment in the United Kingdom. 
Many businesses in the United Kingdom are using the latest business communication technologies to change how the employees and the staff communicate and interact inside the workplace. For example, in the present time employees from different departments use text messages or applications like Skype to exchange documents and conversations. With the help of electronic mail, sending and receiving work documents have been easier and less time consuming. These same communicative technologies can be used in group decision making and helps improve the teamwork (Trilling and Fadel, 2012). The use of the latest technology in customer service area has improved the consumer experience a lot and provided a great deal of satisfaction to the consumers.
It is true that the rise of technology has provided industries with a great deal of success but there are a number of disadvantages too. There are many ways technology has increased distraction of employees. Being connected to the social media while at work, no doubt, harms an employee’s creativity. Since now a-days everything is done at the touch of a button laziness is becoming a growing issue for employees in organizations in the United Kingdom. Moreover latest gadgets and technologies are quite costly and it costs a good amount of money for the organizations to make themselves well equipped with these technologies.

[bookmark: _Toc512713042]4. Practical application and deployment
In this 21st century where the orthodox culture of earn and live is predominant among people the importance of improving the organizational workplace bears great weight. Every day the world is changing with a common goal to improve or develop and Technology upgrades most rapidly. Our every moment is nowadays surrounded by practical examples of technology. 
For business or organizational prospect the importance of analysing all the controlling parameter is very important. The theory of analytics summarizes the need to judge the scenario to improve decision making or by analysis find the root cause of definite flaws (Colbert et al. 2016). Technology offers a vast field where we can seek help of it for plenty reasons. For an organization to grow applying this analytic theory becomes essential to avoid recurring problems or to find a solution to issues specific to the organizations. 
· In UK organizations the practical implementation of data security and data storing process is very common. This way an organization can keep the governing procedure stable, use the resources optimally. 
· The sense of competition among organization and the employees in it can help to grow the workplace in a stable manner. The need to collaborate is very essential to share practical experience among each other and gain knowledge every day. 
· Technology in 21st century has a big impact in social involvement of a person as the concept of virtual conversation changed the world. The implementation of it inside organization creates a better bond between the organization and its employees. 
Everything in this world is trying to achieve modularity and decrease the dependencies, independent impact is more worthy (Maceli and Burke, 2016). Technology reduced the bridge gap between innovative idea and their practical implementation, deployment became easy. 
Fare Share is an organization with a noble goal which has grown and became recognisable only with the help of social impact of technology. Various organizations are there where secrecy bears weight have grown with the help of technology. There are examples of organizations grown exponentially with the help of good futuristic decisions only to be aided by technology.

[bookmark: _Toc512713043]5. Skills for professional practice 
Nowadays technology has its impact in every phase of life, from birth to education, till the day oneself stops breathing. A person becomes worthy as a professional by acquiring knowledge and experience. Learning is ever dynamic in nature and constant part of life for the whole of it. 
As a student to grow up into an educated and properly skilled human for the current world is the most essential goal. In this digital world where technology is everywhere oneself need to be competent of few minimal skills. 
· Engagement with modern technology: Technology aims for globalizations to bind the whole world in monochrome rules which gave birth to the concept of Trending Now, and to make oneself compatible with it the needed skills can be developed through constant engagement. 
· Exploring social media: The Social Media brought the whole world or at least 70% of it into a same virtual page. So as a student having social media exposure is needed. By 
· Learn over web: Internet everyone is connected and can gain knowledge from its humongous hub of information. The skill to learn digitally or to utilise this available resource wisely is an important skill as a professional. Bringing collaborative learning, digital learning can help a student acquire these skills (Gui and Argentin, 2016). Books are true friend to oneself but when audio visual learning came into picture there are many who succeeded without that friend.
· Modern communication practice: Email communication is abundant in professional scenarios so virtually implementing of one’s the communicational skill is very much needed. Information is not a barrier nowadays, but to analyse it well is a challenge. Practical learning can help students take decisions and analyse the scenarios better. Digital is the future which is obviously built with people like us and as a professional aspect everyone needs to be competent of few digital skill to compete and survive in this world. 


[bookmark: _Toc512713044]Conclusion
Through the completion of the report, the study have focused on the significance of using modern technologies in a workplace. The study revealed the effectiveness for adopting modern technology within a workplace. The impact of technology over the business organizations have showed the increase in operational efficiency along with accuracy. This accuracy are achieved through computational technology that further increased the level of competition in the market. Further, the study have explored social media as a tool for communication and information gathering that directly contributes toward profitability. Therefore, the students must possess the exceptional skills for handling the modern technology operations. The study also provided recommendations through which student can improve their digital skills and perform effectively within a workplace. 
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