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Health and Social care services in the UK are designed to support people who need help with their health, wellbeing or daily living. Many individuals receive care from more than one professional, especially when they have complex health conditions. Because of this, good communication, accurate record keeping and team work between professionals are very important. If these areas are managed well, service users are more likely to receive safe and consistent care. However, when communication breaks down or important information is not recorded properly, it can create problems and may even put patients at risk.
The case of Mr Ahmed shows how these issues can appear in real life. Mr Ahmed is a 68 year old man who has recently returned home after being treated in hospital for a stroke. Since leaving hospital, he now receives support from a domiciliary care agency and also has regular contact with a district nurse, his GP and a speech and language therapist. Because Mr Ahmed’s first language is Bengali and he has experienced communication difficulties after his stroke, the way professionals communicate with him and each other becomes particularly important.
Communication is one of the most important parts of working in health and social care. Professionals need to communicate clearly so they can understand a service user’s needs, explain treatments and make sure the person receiving care understands what is happening. When communication works well, it helps build trust between patients and professionals and can improve health outcomes (Arnold and Boggs, 2020).
In Mr Ahmed’s case, communication may not always be straightforward. One reason for this is the impact of his stroke. After a stroke, some people experience problems with speaking, understanding language or remembering information. This can make everyday conversations more difficult than they used to be (Stroke Association, 2023). For Mr Ahmed, this might mean he finds it harder to explain how he feels or to understand instructions about his medication or therapy.
Another factor that affects communication is that English is not Mr Ahmed’s first language. Even though he understands some English, complicated conversations could still be confusing. This means that professionals need to be careful about how they explain information to him. For example, they might need to speak more slowly, use simple language or repeat key points to make sure he has understood, small changes like this can make a big difference.
Mr Ahmed’s wife also plays an important role in communication. Because she speaks fluent English, she often communicates with the care team on his behalf. Having a family member involved can be helpful because it allows professionals to make sure important information is understood. At the same time, it is still important that Mr Ahmed is included in conversations about his care. Person-centred care means that service users should be involved in decisions that affect them, even if they sometimes need support during discussions.
The Equality Act 2010 is relevant here because it protects individuals from discrimination and requires organisations to make services accessible to everyone (Equality Act, 2010). In a situation like Mr Ahmed’s, this could mean providing extra support with communication. For example, healthcare providers might offer translation services or ensure that information is explained in a way that is easy to understand.
A useful way to understand communication is through the Shannon and Weaver communication model. This model describes communication as a process where information is sent from one person to another. During this process, different things can interfere with the message, which the model describes as noise (Shannon and Weaver, 1949). In healthcare settings, this noise could include language barriers, stress, background noise or misunderstandings.
In Mr Ahmed’s situation, several types of noise might affect communication. His stroke may make speech and understanding more difficult, while language differences could also create confusion. Because of this, professionals should check that he understands what has been explained to him. For instance, they might ask him to repeat information back or ask questions about his medication schedule.
Overall, communication needs to be flexible and adapted to the person receiving care. By adjusting how they communicate with Mr Ahmed, professionals can help ensure he understands his treatment and feels more confident about managing his recovery at home.
Administrative tasks might not always seem like the most exciting part of healthcare, but they are actually very important. Good organisation and record keeping help ensure that services run smoothly and that patients receive the care they need at the right time. Without proper documentation and planning, it becomes much harder for professionals to keep track of what care has been provided.
One of the main administrative responsibilities in health and social care is keeping accurate records. These records show what care has been delivered, how the patient is progressing and whether any changes have been noticed. They also allow different professionals to share information with each other so that everyone involved in the patient’s care understands what is happening (Moonie, 2020).
In Mr Ahmed’s case, several professionals are involved in supporting him at home. The district nurse monitors his blood pressure and wound care, the speech and language therapist works with him to improve communication and swallowing, and domiciliary care workers help with personal care, meals and medication. Because different people are providing support, it is important that all of them record the care they give. This helps ensure that everyone has access to the same information.
The missed care visit mentioned in the case study shows why good administrative systems are important. When the domiciliary care worker missed the visit, Mr Ahmed did not receive his medication on time. Even though this may seem like a small mistake, it could have serious consequences if it happens repeatedly. Situations like this highlight the importance of careful scheduling and communication within care services.  Documentation is also important if problems occur and an investigation needs to take place. Clear records help organisations understand what went wrong and how similar mistakes can be prevented in the future.
Another important issue related to record keeping is confidentiality. Healthcare professionals often handle sensitive information about people’s health, personal lives and medical treatment. Because of this, there are strict rules about how information should be stored and shared.
The Data Protection Act 2018 sets out guidelines for how personal data should be handled in the UK (Information Commissioner’s Office, 2023). This law requires organisations to keep personal information secure and to only share it with people who have a legitimate reason to access it. For Mr Ahmed, this means that only professionals directly involved in his care should be able to view his medical records.
At the same time, information sometimes needs to be shared between professionals to provide safe care. For example, if the district nurse notices a problem with Mr Ahmed’s blood pressure, this information should be communicated to his GP so that appropriate treatment can be provided.
Overall, strong administrative skills and accurate record keeping help ensure that healthcare services remain organised, safe and accountable.
Healthcare today often involves professionals from different backgrounds working together to support patients. This approach is sometimes described as multidisciplinary or collaborative working. When professionals work as a team, they are able to combine their knowledge and skills to provide better care (Glasby and Dickinson, 2014).
Mr Ahmed’s situation is a good example of this type of teamwork. Several professionals are involved in helping him recover from his stroke. His GP oversees his medical treatment, while the district nurse checks his physical health and wound care. The speech and language therapist helps him improve his communication and swallowing. In addition, domiciliary care workers support him with daily tasks such as washing, dressing and preparing meals.
Working together allows these professionals to address different aspects of Mr Ahmed’s needs. However, teamwork in healthcare is not always perfect. Sometimes communication between organisations can be slow or unclear. When this happens, it may lead to misunderstandings or delays in care.
The missed domiciliary care visit described in the case study may suggest that coordination within the care agency needs to be improved. If staff schedules are not managed properly or information is not shared clearly, mistakes can happen.
There are several ways to improve collaboration between professionals. Shared care plans are one useful approach because they outline the roles and responsibilities of each team member. Regular communication between professionals can also help ensure that important updates about the patient are shared quickly.
Involving the patient and their family in discussions is another important part of collaborative care. Mr Ahmed’s wife already supports communication with the care team, and including both of them in care planning can help ensure that the support provided meets their needs.
This report has explored the importance of communication, administrative practice and teamwork in the care of Mr Ahmed after his stroke. Each of these areas plays a significant role in making sure that service users receive safe and effective care.
Communication is particularly important in Mr Ahmed’s situation because he has experienced speech difficulties following his stroke and English is not his first language. By adjusting the way they communicate and making reasonable adjustments under the Equality Act 2010, healthcare professionals can help ensure that he understands his treatment and remains involved in decisions about his care.
Accurate record-keeping and good administrative systems are also essential. They help professionals share information, maintain continuity of care and protect patient confidentiality under the Data Protection Act 2018.
Finally, collaborative working allows professionals from different backgrounds to combine their expertise and provide more comprehensive support. When communication, documentation and teamwork are managed well, they help improve the quality of care and support positive outcomes for service users like Mr Ahmed.
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