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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Intro/Description
This reflective commentary will incorporate the Gibbs Reflective model 1988 which is cited in Bassot Journal of reflection (2024), In addition, reflecting on my time as a newly qualified social worker through very unprecedented times in a pandemic. I will discuss my positive and negative experiences within my social work practice, considering my thoughts and feelings as a newly qualified social worker, through working towards developing my approach on assessment writing and chairing meetings. It will explore my professional and personal values with social work practice and identify the importance supervision has had on my practice. While incorporating the laws and legislation that guided me as a practitioner. 
Thoughts and Feelings 
Von Matern (2015) “when your thoughts and feelings swirl around in your head and not understanding these’’. The importance of taking time to reflect puts these emotions into perspective.  In addition, during my time as a newly qualified social worker through the pandemic there was limited access to any face-to-face interaction. Sari and Pasuribu (2023) state that we are all individual humans however we cannot survive without the interaction and the support from other humans. This is where I felt supervision was important, it enabled me to reflect on my thoughts and feelings, in a safe space.  To explore my emotions from my practice, towards my lack of experience in assessment writing and chairing meetings. Lambing (2009) states that supervision is a “cornerstone” to good social work practice.  
I felt a little overwhelmed transitioning from student social worker to qualified social worker with no access to face-to-face contact.  I am sociable and I thrive learning face to face from others. Even though I had 16 years working in social care my previous role did not carry the responsibility that of a social worker, so I felt lacking in confidence. Turban and Muhlhauser (2006) states that learning face to face allows individuals to have a sense of belonging and security which increases ones well-being.  I experienced barriers in working collaboratively with professionals to safeguard children due to my lack of experience chairing meetings face to face. I had an experience that left me feeling upset as medical professionals made me feel inadequate in a multiagency forum. I felt pressured to burden the full responsibility of safeguarding the child and offer solutions. Hardy (2018) states that there is a stereotypical view that social worker get looked down upon.  I felt this was also down to being newly qualified and not having the opportunities to observe this face to face. Working Together to Safeguard Children (2023) identifies the importance of working in a multi-agencies approach that we all have the responsibility to safeguard a child. This is also outlines with the Social Services Wellbeing (Wales) Act (2014) that we as professional need to co-operate and collaborate with each other.   
Evaluation
At this stage it was about weighing up the positive and the negative ways of working and it was a much different way of working. I was aware that I had never completed an assessment or chaired meetings. However, hybrid working was slowly being introduced and more face-to-face support was taken place. In discussions with my manager in supervision I felt reassured that I will be supported through the whole process. I identified that confidence in my practice will come with experience and through using supervision to reflect on my experiences to help alleviate some of my anxieties. Through reflecting I became aware that I was displaying avoidance towards meetings. I was worried as I am normally a confident person and will always try hard. I just felt dread due to my negative experience of working in a multi-agency forum, but I realised that I had to be professional at all times. However, during this time I had the opportunity to work with other professionals and to learn about other roles and responsibilities and explain that I am newly qualified and may not have all the answers. Social Care Wales (2.1, 2017) outlines that a social worker is to be open, honest and trustworthy with their professional role, which I feel confident that I have been. 
Analyse/Action
With time the safety restrictions implemented through the pandemic were relaxed and more interaction was happening face to face. The social worker role began making more sense to me and I started to feel a sense of relief. I was able to observe other colleagues’ assessments through a practical lens and observe meetings with other colleagues. In addition, observing how they manage the barriers and conflicts of multi-agency working. The skills and knowledge I gained through this learning gave me the confidence to take on my professional role and be more assertive in meetings. The challenges of being newly qualified through a pandemic were really trying times. However, over the coming months I have analysed the importance of supervision and working face to face, which has supported me to build on my confidence as a practitioner. Little and Mercer (2013) claim when two minds collaborate, two heads are better than one, and when people work together, great things happen for humanity. 
847 Words


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

The Experience
I will be using Kolb model (1984) to reflect on my experiences with a childcare disability team in Wales. This will highlight my experiences within task A and how I have progressed within my practice. This will view what I also want to achieve further on in my career. 
At the start of my Continuing Professional Education and Learning (CPEL) journey I wanted to experience chairing meetings as these were continuing to be held remotely due to the pandemic it was hard to underpin what was really happening with families. As a student body language was important part of social work. It was hard to have an insight in what was a happening within the family’s dynamics. Active listening was still crucial as part of my role it was ensuring that they were being listened to. Ferguson et al (2021) states that there were missed crucial cues for many individuals. Whereas children felt confident speaking to social worker online, this enabled far better engagement from young people. In addition, learning was very difficult for me. However, due to hybrid working I was able to observe other colleagues to see how they were chair meetings with families online. In addition, I was able to observe a multi-disciplinary meeting virtual around safeguarding. I was able to observe my manager deliver a meeting. This was pivotal to observe as it was inclusive with all different professionals stating their opinions on the case and how concerned they were, my manager was empathic and acknowledged their feelings. It was communicated by showing that other people feelings matter. Also, as social services we had worries and concerns too. However. it identified the importance of why we work together to support the family and the child. My training and mentoring what gave me the ability to gain confidence was to observe others and actually chairing many meetings. This offered me to develop and gain experiences to work towards. 
This has supported me to work collaboratively with all professionals. This is such an important part of my role within the team. I am working with professionals with so many different types of meetings such as strategy meeting, care, and support review, looked after children’s meetings. I also attended many training sessions in regard to my role, that allowed me to reflect on how as professionals we worker in different capacities and how are legislation can be different, but being aware that we need to work in cooperation with each other. 
I have realised the work that has had to go into this part of social work. Due to my new gained confidence in chairing meeting, it has allowed me to link with a wide range of individuals and undertake more formal meeting such as the legal gateway.  Even though earlier on in my social work career we had some practical support from a court arena in how to manage this part of social work. I feel this part was quite challenging aspect and I feel I would have benefited from a refresher in court training. However, it was un-predictable that the case would escalate to legal gateway. 
My plan is to continue to work on improving my court arena skills. I enjoy the tight timescales I feel as a social worker it gives me more structure. However, I have identified this as an area of social work that I enjoy, the fast pace supports me to keep in line with timescales to allow myself to deliver good social work practice to allow families a fair assessment. Bailey, Beckett and Dickens (2014) state that there have been concerns in regard to the United Kingdom and USA in regard to delays in care proceedings and it being only 26 weeks is this given families enough time for families to make changes. However, I want to continue to develop my legislation skills and gain a better understanding on the progress of the court arena. I have still highlighted in supervision that conflicts in meeting with other professionals with always be a part of our roles. However, it is having the ability to have effective supervision this offers me to discuss my strengths and issues in a safe environment. Chiller and Crisp (2012) states through their research that most social workers thought that supervision was vital to their roles and responsibilities. 
In conclusion, I feel I have grown and developed into a social worker that I am proud to be. I have learnt from all my colleagues and through my local authority training. I want to continue to evolve and as a social worker we are always learning and gaining new skills this allows us to be the best practitioner I can be. 
Word Count-783







	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Since gaining confidence with chairing meetings and having the support from my team and learning from others. I have felt this has been so vital to give me the opportunity to be the best practitioner I can be. To have these opportunities I have had to have many supervisions to discuss a case where a family feels they have not been listened to by myself where I have valued, they honesty. I have discussed with the family member about discussing the concerns further. I felt that this would be better resolved via face to face. The family were able to understand my role and responsibilities and thanked me for taking the time to explain why I feel that there has been a lack of engagement towards the plan. To support them we co-produced a plan to have more practical support from our early intervention teams. 
Word Count 145

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total Word Count-1775
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