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Personal Reflection
1.	Introduction
The cabin crew is the most crucial employee in any airline. The roles and responsibilities of a cabin crew are transitioning in nature (Maund et al., 2017).   They have to simultaneously work as a flight attendant, providing all the comforts and safety measures, providing meals and refreshments to the passengers, expert in using all emergency and medical first aid equipment, analyzing and preparing written reports based on the personal experiences during flights (Palgrave study skills). During the practical performance in the cabin crew interview, I have managed to perform all the practical roles and responsibilities in the airline setting based on my prior learning and knowledge (Prospects, 2016). My aim of continuing my professional career as a cabin crew requires me to follow all conventional responsibilities with the inculcation of my emotional and physical involvement in the fieldwork. The duty of a cabin crew requires an extensive level of tolerance and diplomacy as passengers are not having homogenous personalities (Morgan, 2016). I selected cabin crew as a profession because I always have the adaptive capacity to adjust to the airline environment proactively by learning the professional ethics of cabin crew job that requires extensive capabilities in the working environment (Cottrell, 2010). In this report, the personal reflection in the form of role-playing, career development planning, skills and knowledge with effectiveness, personal swot analysis for future development, and goals for achieving personal action plan will be covered in detail. 
2.	Personal Reflection
A.	Role Play
The role-play activity in the professional working environment of an airline especially in British Airways as a cabin crew is a bit tricky and difficult responsibility. During the role-play activity my observer has keenly observed by professional ethical behavior and body language to evaluate my indulgence as a professional employee (Prospects, 2016). The role-play activity is the true and explicit depiction of a cabin crew employee in the professional setting before the continuation as a permanent cabin crew employee in any airways (Cottrell, 2010). I came across the unfortunate incident of not providing quality meals and refreshments by the restaurant of the airline. The passengers recorded their relevant concerns to me as I was handling the flight as a cabin crew and it was my responsibility to provide a positive response in the form of prior apologizes and required quality food compensation with complementarities to the passengers as soon as possible to maintain the brand quality of British airways (Prospects, 2016). I experience another situation in which a passenger approached me to change his seating location as it was difficult for him to continue the journey comfortably. I initially responded to the concerned passenger by apologizing to him for his inconvenience during the flight and replaced his seat with a better and isolated seating option (Pritchards, 2008). I have gained a wide range of experiences during role play as a cabin crew which has enhanced my intuition and spectrum to deal with any unforeseen situation in flight operations. 
B.	Career Development Planning
Career development planning is the primary requirement for progress and development in any professional field of work. The profession of cabin crew is also working periodically on adequate career planning and development (Maund et al., 2017).   The cabin crew is the initial post in the airline profession. The future career development in the field is the progress and development in the professional ranks as a senior cabin crew member, cabin crew instructor, cabin crew base manager, human resources, and scheduling (Morgan, 2016). Although my initial selection of entering the airline industry as a cabin crew but my future predilection in the field is to continuously progress in my ranking position by completing the necessary timeline of at least twelve months as a cabin crew. It would fulfill my eligibility criteria for future advancement in the field of the cabin crew (Pritchards, 2008).  The periodic development in the experience as a cabin crew paves the way for a wide range of designation (Prospects, 2016). The progression into senior cabin crew requires the professional experience of one year as a cabin crew. The post of senior cabin crew provides the opportunity and accessibility to carry out the flight operation without any interference from other departments (Van Emden and Beckers, 2010).  The senior member has the authority to instruct and direct the management employees to efficaciously fulfill their assigned responsibilities (Maund et al., 2017).   The prior experience of cabin crew also maximizes the opportunity to become cabin crew instructor for the newly hired cabin crew trainees. The avenues of success in the airline industry are solely dependent on the professional capacitance gained by the cabin crew during the probationary period. 
C.	Demonstration of Professional skills and knowledge
Professional skills and knowledge are direly needed to practice the profession of the cabin crew. I implied the required professional skills during my role-play activity in front of my interviewer Paula Figueiredo. The necessary skills and knowledge required to practice the duties as a cabin crew include effective communication, organized teamwork, adequate customer services, humility and positivity, professional ethical behavior, extensive responsibility, independence in the decisions, adaptability, cultural adjustability, physically and emotionally sound personality, grooming, self-control, tolerance, leadership capabilities, effective time management, and competency in basic analytical and mathematical skills (Prospects, 2016). During the role-play, I have to manage my assigned role under the directives of the above-mentioned skills. I have initially applied my prior know skill of time management and numerical and analytical competency before the operationalization of flight operations (Morgan, 2016). The timely departure of the passengers is dependent on the time management and adequate numerical skills of the cabin crew member. I was practiced providing customer services to the concerning passengers on time to promptly get rid-off their queries (Palgrave study skills). I have learned to effectively utilize professional ethical behavior in the form of practicing humility, positivity, responsibility, tolerance, and performance of leadership capabilities in absence of a senior crew cabin. The cabin crew profession has provided me with the opportunity to learn the heterogeneous cultural patterns groomed by personality to effectively practice and live in a world having a variety of people with their respective practices (Wilson, 2009). 
D.	Effectiveness of the skills in the employment
As the world is facing the serious consequences of Covid-19, every professional activity is under the severe threat to effectively comply with the transitioning ethics of corporate social responsibility (Van Emden and Beckers, 2010).  The airline industry is at the edge of threat because international traveling has been restricted to curtail the spreading of virus (Morgan, 2016). The employees in the cabin crew of airlines have to strictly practice the skills and knowledge with the advanced feature of maintaining personal and flight hygiene on a priority basis (Maund et al., 2017).   I have gained the surrounding global information about health paramedics. It has increased my intuition to effectively apply my skills and knowledge as a crew member during the flight operation. I have carefully worked to provide sensitive customer care services by adequately fulfill their requirements in the uncertain times of pandemic (Prospects, 2016).  Cabin crew is the practical depiction of the airline business (National Career Services, 2012). I have effectively used my interpersonal communication skills during the role play by providing a comfortable and friendly environment for passengers to increase customer retention in British Airways (McMillian and Weyers, 2006). The effective coordination of the team working during the flight operation increases the credibility in the flight operations (Van Emden and Beckers, 2010). I have institutionalized my coordination to instruct and direct other employees to complete the flight operation fulfilling the time management and numerical competency. 
E.	Personal strengths and weakness for future development
The strengths and weaknesses in the personal capacitance provide the true picture of an employee that can increase or decrease the chances of progress and development in the professional career. During the role-play activity, my interviewer Paula, has pointed out my strengths and weaknesses as a cabin crew (Maund et al., 2017). These strengths and weaknesses have helped me to maximize the incidence of positive qualities and adopt the strategy of resilience in weaknesses. Resilience in the mentioned weaknesses increased my opportunities to become a lead cabin crew in the shortest time (Cottrell, 2010).  The strengths that are pointed out include that I am professionally owing my responsibility to provide necessary instructions and direction to the team members in dire need, I have extensive experience in customer care providing them accommodation and complementarities in case of any inconvenience, and I am having excellent interpersonal communication skills (Maund et al., 2017).  She also mentioned the weaknesses which include inadequate diplomacy and tolerance in the practical environment, incapability of using technologically advanced equipment, and hesitancy in simultaneously completing variability of tasks (Palgrave study skills).  These weaknesses are the professional gaps which are necessarily fulfilled to maintain my professional outlook as a cabin crew (Morgan, 2016). 
F.	Necessary employment goals
I have started my career as a cabin crew. It is the initial post in any airline business. Cabin crew has a transitioning work nature because of performing different roles and responsibilities in the professional field (Morgan, 2016). But I have a goal for future advancement in the airline industry and to gain professional experience in different organizations as well (Maund et al., 2017).   I want to enhance my intuition and experience in professional skills and knowledge to become a competent employee of British airways (McMillan and Weyers, 2006). I want to specifically enhance my capabilities to address the emergency by effectively use life-saving equipment and provide safety and security to the passengers (Cottrell, 2010).  I want to gain professional experience in renowned airline organizations as a senior and instructor cabin crew to train the new employees. I want to become a professional trainer in the coming years after attaining sound professional experience in cabin crew (Maund et al., 2017).   I want to personally research and develop the future emerging requirements of traveling to successfully operationalize the airline business with necessary enhancements according to the unforeseen medical circumstances without declining flight operation (Morgan, 2016). 
G.	Development of Personal Action Plan
The successful continuation as a professional cabin crew requires the development of a personal action plan which would adequately fulfill all the necessary skills and requirements of a cabin crew (Morgan, 2016). The development of a prior personal action plan specifically for a cabin crew will increase the chances of employability in the airline industry (Van Emden and Beckers, 2010). 
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The identification of the roles and responsibilities will help me to lead a professional career as a cabin crew. Smart goals are the requirement to fulfill the above-mentioned personal goals promptly (Maund et al., 2017).   The in-depth information about the nature of the job should be gained through open day seminars and job fairs, recruitment institutions, training and development institutions, and aviation organizations (Cottrell, 2010). The development of SMART goals is the key to personal development goals in the field of the cabin crew. Smart goals include specific, measurable, achievable, realistic, and time-bound. The specific goal in cabin crew includes customer care and interpersonal communications which are crucially important for a cabin crew to practice in the professional field (Prospects, 2016).  The measurable goal includes the evaluation and feedback delivered by the passengers for the cabin crew which provides the opportunity for the betterment of the cabin crew. The achievable goal includes tolerance, self-control, cultural acceptability, and personal grooming that are periodically achieved by the cabin crew by working in the professional field. The realistic goal includes the targeted goal specifically set by the senior management for the cabin crew to accomplish in a particular time (Maund et al., 2017).  Time-bound goals include the successful completion of the probationary period as a cabin crew in the professional field (Prospects, 2016). The development of a personal action plan through SMART goals will be my perfect recipe for success and development as a professional cabin crew. 
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