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Personal Brand

My personal brand is built from the love and care I gave to my late mother and grandmother. Looking after them taught me to patience, kindness, and how to notice the small things that make a big difference to someone’s day. I want to turn this experience into a career as a care home worker, supporting elderly people to live with dignity and comfort. My brand is simple: Caring from the heart, learning every day. 
To develop this brand further, I will focus on three things:
· Show my values clearly – be reliable, respectful, and compassionate in every interaction. Trust is the most important quality in care work (Skills for Care, 2025).
· Build a simple professional presence – create a LinkedIn profile that shows my personal care experience, training, and willingness to learn. I will keep my online life respectful and professional, because our posts reflect on our work (NHS Employers, 2024).
· Learning everyday – Take courses in dementia care, moving and handling, and safeguarding so I can give the best support possible.
My personal experience is my greatest strength. 
I do not just know how to care: I have lived it.





Network Map and Rationale

My Network Map

	CATEGORY
	WHO THEY ARE 

	Career
	College tutors, placement manager, Skills for care, local care homes managers.

	Support
	My family, classmates, future work colleagues 

	Social 
	Friends, community groups, neighbours and family

	Community
	Age UK, local volunteer groups, online care worker forums




Rationale
My network starts with the people who have supported me the most, my family. Caring for my late mother and grandma showed me how much difference a caring support system makes. Now I am building a wider network to help me grow into a confident care worker. Tutors and placement supervisors teach me the skills I need. Organisations like Age UK connect me to what matters most to older people (Age UK, 2026).
I am aware I need to build more professional connections. Networking is not just about getting a job, it is about learning from people who already do the work and sharing ideas with them. (Carers UK, 2025). 

Why Our Older People Deserve the Best and How We Can Deliver It

Caring for my mother and grandmother was the most important thing I have ever done. I saw first hand how kindness, patience, and listening can make life better when someone is frail or confused. That is why I want to work in a care home, to give that same feeling to others.
Right now, care homes across the Uk face big challenges, staff are underpaid and overworked. Too many feel undervalued. This means less time to sit and talk, to hold a hand, or to find out what someone truly likes. But these things are not extras, they are the heart of good care. 
Good care is: 
· Seeing the person, not just their needs
· Taking time to listen even when words are hard to find
· Respecting their choices, even when they differ from ours
· Helping them feel at home, not staying somewhere 


I know from experience that small acts matter. Making tea just how they like it, sharing a favourite song, or simply sitting with someone who is lonely. These are the things people remember. We can all help. If you are thinking about this work: your warmth and life experience are precious. If you are already in care, thank you your work matters more than you know. And if you are an employer listen to your staff, give them proper training, and value them. When staff feel supported, the people they care for benefit most of all. 


NHS Equality, Diversity and Inclusion Quiz

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
To build an inclusive NHS where staff feel they belong and can thrive, to improve recruitment, retention and progression across all groups, and to ensure fair treatment and equal opportunity for everyone, so that staff diversity reflects the communities served.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
By reviewing and publishing pay data, ensuring equal pay for equal work, extending fair pay reviews across the workforce, and creating clear career progression pathways for women.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
It means recognising that people may experience overlapping forms of disadvantage or discrimination — for example, being affected by barriers related to race and gender together — and addressing these combined experiences rather than treating them separately.
4. Why is it important for the NHS to create a psychologically safe work environment?
Because staff who feel safe are more likely to speak up about concerns, share ideas, and support one another; this improves wellbeing, teamwork, retention, and ultimately the quality of patient care.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
Through a welcome and induction programme, practical support such as helps with housing and visas, clear career development opportunities, and tackling discrimination or isolation so they feel valued and included.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Chief executives, board chairs and leaders must set and be held accountable for measurable EDI objectives, model inclusive behaviour, and ensure policies are put into practice at every level.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
By ensuring fair access to flexible working, career development opportunities, and wellbeing support for all staff regardless of their background or protected characteristic.
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Because reliable data reveals where disparities exist; without it, the NHS cannot identify problems, measure progress, or target actions effectively to improve fairness.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
They remove barriers for staff with caring responsibilities, disabilities, or other commitments, enabling a better work–life balance and allowing a more diverse range of people to join and progress within the organisation.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
Creating clear reporting procedures, investigating concerns thoroughly, fostering a culture where disrespect is not tolerated, and holding all staff accountable for their behaviour.



Letter To Myself
Dear Me,
I am writing to you from the future, when things feel a little lighter, to reach back and hold your hand through the hardest days. When you are tired and worried, when the house feels quiet without Mum and Grandma — please remember you are stronger than you know, and the love you gave them stays with you always.
You think you have to be perfect, but you do not. You just have to be there. Emotional intelligence means noticing how you feel and how they felt, even when they could not always find the words. When Mum got upset and you took it personally, — pause. Her words were never about you. They were fear, confusion, or simply missing the person she used to be speaking. If you could stay calm and gentle, you gave her the greatest gift of all: safety.

Resilience is not about never feeling sad. It is about crying when you need to, then getting up and carrying their love forward. It is asking for help when you cannot manage alone that is not weakness, which is wisdom. You cannot pour from an empty cup, and looking after yourself matters so you can keep caring for others, just as they would have wanted.
This course and this work are not just homework to you — they are your passion. Every assignment you complete, every new skill you learn, is your way of honouring them. You are turning your love and your loss into something beautiful: a career where you will care for other people’s mothers, grandmothers, and grandfathers with the same kindness and devotion you gave to yours. That is the most wonderful tribute anyone could leave.

Be proud of the love you gave. You are learning the most important lesson any carer can learn: to see the person beyond the illness. One day soon, you will do this for others, and you will be wonderful because you learned from the very best teachers.
You are doing great. Keep going. They would be so proud.

With all my love,
Your Future Self 



Gannt Chart
	Task
	Timeline
	Milestone

	Finish this portfolio & assignments
	Oct – Nov 2026
	All work submitted

	Apply for care assistant or volunteer role
	Oct 2026 – Jan 2027
	Start working in a care home with elderly people

	Complete safeguarding, infection control, moving & handling training
	Nov 2026 – Mar 2027
	All certificates gained

	Build LinkedIn profile & join care groups
	Nov – Dec 2026
	Professional presence set up

	Learn about dementia & elderly care
	Ongoing — start now
	Complete free online courses

	Gain Level 2/3 Health & Social Care Diploma
	Apr 2027 – Apr 2028
	Qualification achieved

	Become senior care worker
	2028 – 2029
	Extra responsibility & experience

	Review & update goals
	Every 6 months
	Always growing



This plan is realistic and flexible. I will check my progress every 6 months and adjust if needed. My long-term goal is to be a skilled, confident care home worker supporting older people, especially those living with dementia.



Making changes

Introduction

I want to introduce daily “quiet time” and personal reminiscence sessions in the care home. Many older people — especially those with dementia — feel lonely or unsettled. Reminiscence means sharing memories through photos, music, or stories. It helps people feel seen, valued, and connected (Alzheimer’s Society, 2025).

The Change
Each resident will have a short personal book with photos, music, and notes about their life. Staff will spend 10–15 minutes a day chatting with them using these. This builds trust and improves mood.

How I Will Do It
I will use Kotter’s 8-step change model to guide the work simply (Kotter, 2012):
1. Show why it matters — share research on wellbeing and reminiscence
2. Ask staff to help — form a small team to plan together
3. Keep it simple — explain clearly how it works and why it helps
4. Train and support — show everyone how to use the books
5. Remove worries — start small, ask for feedback, adjust as we go
6. Celebrate small wins — share positive stories with the team
7. Keep it going — make it part of daily routine
8. Make it stick — update and improve over time

Skills Needed
· Empathy & communication — listen to residents and colleagues
· Patience — people need time to get used to new ways
· Teamwork — work with staff, not above them
· Organisation — keep materials simple and ready to use

Barriers & Solutions
· Staff say “we don’t have time” → Start with 2–3 residents first; show it saves time later by calming anxiety
· People are not sure how → Provide examples and quick training
· It might not continue → Assign a small team to keep it going




Conclusion
Reminiscence is simple but powerful. It connects us to who we are. This change will lift spirits, strengthen bonds, and make our care home feel more like home (Age UK, 2026). I know this from my own experience sitting with my mother and grandmother, listening to their stories, seeing their faces light up when a familiar song played or a memory returned. Those moments were not just nice to have; they were the heart of our time together. This change is my way of bringing that same warmth and respect to everyone in the care home. It is more than a new routine, it is about honouring the people who shaped our world, just as I promised I would. 
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