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  Psychology is clarified by Perez-Alvarez (2018) as the science and study of the mind and behaviour, psychology explains and understands why people act in such ways.  Titchener (1921) informs us that psychology was founded by Wilhelm Wundt in Germany in 1879.  Psychology affects society and humans in a range of ways.  It can help professionals decipher the ongoings of an individual’s mind, helping professionals understand and treat any health issues, along with improving the understanding and teaching of psychology.  Gruman and Budworth (2022) explain that psychology can also be used in a work environment, building existing knowledge and help to develop better human resource developments for employers, allowing for better training, guidance and healthier behaviours and attitudes.  Marks (1996) describes the growth of psychology in the health and care sector over the last 25 years as exceptional.  Hepworth (2004) illustrates expanding the knowledge of psychology among health professionals, local authorities and public health has been essential due to the prevalence that it has on day-to-day life and for health science to grow for optimum care to be given and received, psychology must be included and understood to give the best patient care possible.  The assignment will firstly interpret the role of a social worker, the individuals they facilitate and discuss the multidisciplinary team they are part of.  The assignment will then lead on to examine the cognitive psychological approach and the humanistic psychological approach and how they impact the daily work of a social worker.
  A social worker can be defined as an individual in the professional role who promotes development, social change and supports many different individuals; from service users with advanced needs, children to individuals with mental health or substance issues, as suggested by Cree (2013).  The responsibilities of a social worker’s job role can differ from client to patient dependant of the clients needs.  A social worker will have many roles and different aspects to their profession.  Asquith, Clark and Waterhouse (2005) suggest that social workers work with dignity, respect and enable the client and individual to develop their strengths.  In order for a social worker to process and share information with their service user; it is inherent a social worker understands schemas.  Saddichha, Kumar and Pradhan (2012) express that mental health professionals may use schemas to better the quality of care and treatment that they can provide.  Saxena and Chandrapal (2022) examine the role of a social worker as a health professional that works within guidelines and policies to help those who may need assistance with day-to-day needs, stretching to those who may be victims of neglect or abuse.  Coffey, Dugdill and Tattersall (2004) deliberate that a social workers mental well-being can take a descent into ill-health and stress due to the constraints of the working environment, due to many regulations and legislations that they must adhere to.  This can stem from the lack of job satisfaction due to the social worker being unable to agree with and to suffer with conflict among the multidisciplinary work force.  Lloyd, King and Chenoweth (2002) explain many social workers also suffer from burn-out as a result of being overloaded with cases by cause of the lack of funding, staffing and sickness among colleagues.  Social workers are known for collaborating and working in hand with numerous professionals as Atwal and Caldwell (2005) divulge, such as schools, occupational therapists, nurses and doctors and the probation services.  The environment that a social worker may work in is often changing due to the responsibilities that they have as well as the clients needs.
  The first psychological approach that this assignment will be discussing is the cognitive approach.  In accordance with Cowan (2015) and Airenti (2019) the cognitive approach was discovered by George Miller in 1956.  Whereas Belardinelli (2012) explains that Ulric Neisser devoted years since 1949 into studying and exploring psychology.  Belardinelli (2012) argues that Neisser discovered cognitive psychology and that he released a book called Cognitive Psychology in 1957.  Chatterjee (1984) refines that in order for a social worker to have an understanding of a person’s behaviour and the changes of such behaviour; they must firstly be able to utilize the cognitive approach to identify the thoughts that prompt the precarious behaviours.  This then helps both the client and the social worker to evaluate and recognise the issues and work on the issues at hand.  The main assumptions of the cognitive approach as discussed by Eysenck (2001) are that the mind can be seen as working similarly to a computer, in the sense that we take in information and recall it as it may be needed; those individuals use a cognitive process to collect data, behaviours, thoughts, memories and even senses like smell and taste. It is believed that the mind can be studied.  The cognitive approach improves a social workers practise by allowing the social worker to make a service users problems unique to them by helping the individual to explore the notion and find the correct solution, as discussed by Wilson (1984) this can also help the social worker communicate better with the service user especially if the service user struggles to process information, as it would be relayed in such a way the service user would understand as the cognitive process has been understood.  This then aids the social worker to perform the job role better in a more professional manner.  Sicora et al (2021) explain that a social worker will use a variety of methods in different cases; schemas can be used to help a social worker organise and develop a care plan which would target the individual’s personal needs. 
  Secondly, this assignment will discuss the humanistic approach. Joseph (2021) defines the humanistic approach as a perspective where an individual is looked at as a whole, completely different and unique to anybody else.  The main assumptions of the humanistic approach as directed by Waterman (2013) are that individuals have the capability to solve their own problems, being free with thoughts and just need guidance and motivation to overcome the hardship and pain the individual may have experienced.  Carl Rogers was the theorist that discovered and founded the humanistic approach; Rogers and Russell (2002) discuss that for an individual to grow, they need to be treated with unconditional positive regard and empathy.  This then stemmed to become Rogers’ person centered theory.  Murphy, Duggan and Joseph (2013) propose social workers use unconditional positive regard in the day-to-day meetings with service users to offer compassion and empathy.  It allows the social worker to care for the service user with a non-biased opinion, no matter what the service user has previously done or been through, which ultimately allows both the social worker and the service user to have a better relationship, Treating the service user as an individual with their own experiences.  This eventually will help the service user to self-actualise and start making positive changes.  Social workers use the humanistic approach in the field of work as advocated by Howe (2017) and Lewis and Umbreit (2015) by explaining a service users’ needs, aiming to empower the individual and to be able to talk through, empathise and problem solve; encouraging those individuals to come to an understanding of self-worth and progression.  The humanistic approach improves the quality of care that social work provides as conducted by Chigangaidze (2021) and Goroff (1981) as it ensures that service users are treated with empathy and unconditional positive regard having promoted equality and dignity for each individual and the individual care plan and case.  Using the humanistic approach improves a social workers practise and makes the day-to-day workload more manageable. 
 In conclusion of this assignment, the research has shown that in order for a social worker to have true empathy and to fully be able to relate to a service user, the social worker must work with unconditional positive regard, ignoring all that the service user may have been through or done and never judging or acting biased due to a service user’s previous experiences.  The science behind being a social worker is understanding how the cognitive brain works, how it stores, relays and portrays information; This would then give the social worker an insight into why the service user may behave or respond and communicate the way that they do.  Psychology plays a big part in every individual’s day-to-day experience and thought processes so for social workers to have knowledge of this, it allows them to relate and respond in the correct manners that are needed for that client or service user.
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