6011
2314176
Words: 2024

Review of Quality and Methods that can Enhance Quality in Settings

What is Quality?
Quality is determined by how well a product or service meets the needs and expectations of the customer. Khan,A  (2023) Quality refers to the degree of excellence or superiority of something. It is a measure of how well a product, service, or process meets or exceeds customer expectations and requirements.  In childcare, quality is defined by its capacity to effectively meet and support the varied learning and developmental needs of each child.  Establishing a quality standard in education and care is crucial to guarantee that every child, irrespective of their unique differences, has equal access to the same educational opportunities and support. Years, (2014) identifies that quality improvement is all about ensuring that all settings and all professionals consider how best to create, maintain and improve provision in order to offer the highest quality learning and developing experiences for all children and their families.  A solid quality management system in educational institutions is vital for maintaining consistency in children's learning, educational interactions, and the care they receive.
When discussing quality in childcare settings, the following needs to be considered, 
· Staff to ratio
· Trained qualified staff
· Child centred approach
· Specialist provision
To ensure that every child can access a quality education and enriching learning experience, it is vital for all educational institutions to aim for a standardized approach. If a setting situated in a low-income neighbourhood is unlikely to meet recognized quality standards, it would put the children living there at a disadvantage. In agreement  with this Leana, Appelbaum and Shevchuk, (2009) state that high-quality care and a stable childcare teaching workforce are associated with better educational and developmental outcomes for children from all backgrounds, but the effects are especially pronounced for children in low-income families or those at risk for low educational performance. The Quality Framework was created to unite the essential standards required for delivering high-quality services.. Welsh Government (2022) highlights that the guidance sets out what schools and others in the education system ‘must’ and ‘should’ do under the framework for evaluation, improvement and accountability. There is a shared belief among experts and practitioners that creating high-quality environments is essential for the healthy development of young children. Environments that provide high-quality education greatly enhance children's mental, social, emotional, and physical development, creating an essential base for their future accomplishments. Birth to 5 Matters, (no date) identifies that research shows that effective high-quality experiences in the early years will have a significant positive impact on children’s development, their progress through school and on into adult life.
For children to benefit from a quality education, it's vital that practitioners keep themselves informed about current methods and information by engaging in continuous training and research.. Mathers, Singler and Karemaker  (2012) highlights  local authorities play a role in encouraging settings to improve the quality of their provision, and in supporting them to do so (e.g. by providing training and access to quality improvement tools and schemes). To ensure the curriculum meets its high standards, implementing flexible strategies that emphasize a child-centred method in organizing activities to suit children's specific needs is vital. These quality standards were introduced to guarantee that childcare facilities consistently work towards the specified goals. Seven goals for childcare services aimed at children under 12 in Wales are specified by the National Minimum Standards.. The standards are intended to allow a flexible approach, allowing providers to develop quality provision tailored to the needs of children, parents and local communities. (Welsh Government, 2016)

Methods of Enhancing Quality
Early Childhood Environment Rating Scale (ECERS)
Once meeting the standards expected for quality, some settings go that extra mile to develop the quality of their setting. There are a variety of methods and tools that can be used to enhance quality provision such as ECERS, ITERS, BEEL and so on. This paper will review ECERS and SSTEW methods to compare and contrast their efficiency .
ECERS is a tool to assess the quality of childcare and identify areas that could be improved upon within the setting. NYC Department of Education (2021) 
ECERS-R are used nationally and internationally in quality assessment and improvement efforts, to monitor programs, evaluate programs to reward those with higher quality, evaluate the quality of programs to inform families, and to guide educators towards creating higher quality programs for the children they serve
The research highlights the importance of the classroom atmosphere and evaluates initiatives aimed at children younger than three years old.This method investigates the realms of environmental factors, resource distribution, and the interactions that occur between staff and children.. Gordon et al (2013) The ECERS have also played an important role in documenting the positive, but notably small, associations between child care quality and child development (Early et al., 2006; Kontos, 1991; Mashburn et al., 2008; McCartney, 1984; Montes, Hightower, Brugger, & Moustafa, 2005; Peisner-Feinberg et al., 1999; Sylva et al., 2006; Zellman, Perlman, Le, & Setodji, 2008; Zill et al., 2003). Evaluation is conducted by systematically observing the environment, everyday activities, and the interactions between employees. Two qualified assessors carry out this evaluation by methodically observing the surroundings, staff, and the documents and programs in use in the environment. A scoring system is implemented for each The assessment is divided into seven distinct domains, of which six are oriented towards children, while one is centred on adults. All areas are rated on a scale of 1 to 7, wherein a score of 1 signifies low-quality care and a score of 7 represents a high standard of care. Calder, P. (1995) Identifies the advantages of using ECERS included the short time span for administering the scale and its ability to provide comparison measures on a number of criteria which childcare professionals have agreed are significant. However, research highlights concern that ECERS is not a deep enough assessment tool. Setodji, Schaack and Le, (2018) states  its critics believe that the ECERS-R does not focus enough on aspects of teaching processes that promote conceptual development across learning domains, or on the types of caregiving behaviors that promote secure and trusting relationships with children that facilitate adaptive social-emotional functioning that enable children to engage in learning (Sabol & Pianta, 2014).
Other disadvantages that have been raised in research is that ECERS was the tool being used for settings that it was not designed for and they questioned the appropriateness of using it. Research has highlighted that there has been misunderstanding with the scales being used on the scoring table. Problems identified in using ECERS included the meaning of particular items on the scale, minimal standards, and omission of items and whole dimensions of experience. (Calder.P. no date). A further limitation is the lack of a specified schedule for the assessments, as well as an inadequate emphasis on leadership and management in the evaluation.
Sustained Shared Thinking and Emotional Well-being (SSTEW)
SSTEW is an assessment tool that focuses on the environment and self-reflection with regards to the staff and their interactions with the children, it also focuses on the social and emotion areas for the children aged two to five years SSTEW (2018) identifies that the focus is on how the adults – practitioners and teachers - support children’s language for thinking and social and emotional well-being. In agreement Howard et al., (2018) states the Sustained Shared Thinking and Emotional Wellbeing (SSTEW) scale was developed to assess interactional quality in early childhood education and care, and it includes dimensions of process quality based on developmental theories and practice in effective settings. SSTEW highlights the significance of adult guides actively listening to children and allowing them to lead their own learning experiences. To foster effective communication, it’s important to adopt approaches like asking questions, observing the child’s body language, and assessing their interactive replies, all while making sure the adult is completely engaged and present in the interaction...
It focuses on five subareas as seen below;
It has 5 subscales:

· building trust, confidence and independence
· social and emotional wellbeing
· supporting and extending language and communication
· supporting learning and critical thinking
· assessing learning and language. (SSTEW, no date)
This assessment tool investigates the relationships between adults and their impact on the advancement of language, critical thinking, and social-emotional competencies in a learning context. Kazmierska-Kowalewska, K.M. et al. (2021) highlights SSTEW is oriented on the quality of practice that supports children in developing skills in sustained shared thinking and emotional well-being as well as developing strong relationships, effective communication skills and aspects of self-regulation (Siraj, Kingston, and Melhuish 2015). SSTEW assessments are evaluated based on systematic observations and are assigned scores ranging from 1 to 7, with 1 indicating inadequate performance and 7 reflecting excellence. The process involves the completion of various forms, including observation sheets, practitioner prompt sheets, and a questionnaire, which are subsequently scored utilizing designated scoring sheets. Central collaborative knowsley (no date) According to Iram Siraj the ideal application of the tools is to undertake a full day observation which would include all three observations. Effective implementation of the SSTEW framework fundamentally depends on proper training. It is crucial for individuals to have the essential understanding and skills in early childhood development to accurately observe, evaluate, and make necessary adjustments in this area. A deep awareness of the field and the multiple aspects of child development is vital. Macenzie. (no date) identifies that SSTEW needs to be used by someone with knowledge of child development and appropriate practice.
SSTEW enhances the settings by driving the quality of interaction with the children, building upon relationships and communication, encouraging the social and emotional wellbeing to be reviewed. Munton et al., 2001 Quality assurance and quality improvement schemes raise standards by encouraging providers to assess the quality of their provision, compare it with descriptions of best practice, and so identify areas for potential improvement. This tool encourages the setting to reflect upon and identify areas to improve within the setting and with its practitioners to benefit the children. SSTEW specifically assesses quality of the environment and pedagogy in the social and emotional child developmental domains. (Vic.gov.au. 2024). The SSTEW outline and scoring tables are user-friendly and facilitate adherence to the prescribed paper format, thereby enabling a comprehensive assessment of the requisite areas.
The primary disadvantage of this method is its potential for being time-consuming, which presents a challenge in an already demanding environment. Completing these tasks can make it tough to find the appropriate amount of time. Department of Education (2021) Reduced assessment time would also reduce the burden on the children and staff in childcare settings, which might make the managers of childcare settings more willing for their establishments to participate in future research. With ongoing technological advancements, there could be better and more efficient ways to perform this evaluation. However it could be pointed out that ECERS assessments can have a shorter timeframe as there is no time limit stated, the assessments can be shorter and more time effective within the setting, making them more suitable for staff to complete. Though ECERS are not as detailed as SSTEW assessments and do not always focus on the child centred approach.
Conclusion
An analysis of the two methodologies reveals that they share a comparable framework. It has been suggested that the SSTEW (System for Rating Early Education and Care) can be utilized in conjunction with ECERS (Early Childhood Environment Rating Scale) to enhance the effectiveness of both approaches, particularly given that the age ranges addressed by these tools overlap. From a personal perspective, the SSTEW framework is perceived as more straightforward to implement. Observational assessments are considered particularly effective, as they offer a clear insight into the development of child-led practices. Such observations can effectively illuminate the nature of social interactions among children and the corresponding responses from staff members. The Early Childhood Environment Rating Scale (ECERS) lacks the level of detail and comprehensive analysis that can be obtained from the Assessment of Sustained Shared Thinking and Emotional Well-Being (SSTEW). Consequently, the SSTEW assessments facilitate the collection of a greater volume of information. As a practitioner, I am prepared to dedicate time to the collection of more comprehensive assessment methodologies within the framework of the SSTEW.
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