Abdul Ojud
53 Bailey Street                                                                                             Telephone: 
West Bromwich                                                                                              Mobile: 07306250110
B70 9UF                                                                                                           Email: abdulojud@live.co.uk

Personal Profile_____________________________________________________________________
A highly experienced commercially minded waiter, with a solid background in all aspects of maintenance resulting in a versatile & reliable operative with experience of delivering when it matters most.  Proficient at planning own schedules and working on own initiative as well as being able to follow instructions accurately.  Hardworking & trustworthy, with the proven ability to remain good humoured & unflappable under pressure.  Ready, willing & able to play a hands-on role in a demanding environment.

Key Skills & Achievements____________________________________________________________
· 14 years’ experience in restaurant & catering management
· Improving efficiency of service through motivating staff
· Successfully introducing comprehensive staff training programmes
· Establishing systems & procedures for a large-scale catering operation
· Managing 1st class restaurants & increasing sales turnover
· Volunteer community work
· Helping the youth to find direction and overcome problems

Career History______________________________________________________________________
2018-2020
Spice of Shifnal
· Greeted customers in a respectful, courteous manner; always requesting feedback on how to assist; ensuring customers are enjoying their meals & taking action to resolve any issues should they arise.
· Ensured the general set up of tables was uniform & to the high standards set by management; delivered and oversaw the meal services, ensured that table clearing & cleaning was prompt & according to quality standards.
· Provided cohesive communication between front and kitchen staff thus ensuring an efficient and flawless service.

2016-2018
Volunteer Community work (CBO)
Volunteer: Assisting with various youth orientated projects at local community centre











2014 – 2016
Indian Village, Litchfield
Service Waiter

· Greeted customers in a respectful, courteous manner; always requesting feedback on how to assist; ensuring customers are enjoying their meals & taking action to resolve any issues should they arise.
· Ensured the general set up of tables was uniform & to the high standards set by management; delivered and oversaw the meal services, ensured that table clearing & cleaning was prompt & according to quality standards.
· Provided cohesive communication between front and kitchen staff thus ensuring an efficient and flawless service.

2008 – 2014
Self Employed, West Midlands
Handy Man

· Self Employed, Provided a top quality maintenance service to both business and residential clients in the West Midlands area. 
· Was responsible for the acquiring of new business, through a combination of networking utilising my contacts within the restaurant industry, and word of mouth within my local community.
· Contracts undertaken ranged from basic maintenance & preventative repair of properties, security system installation (camera & alarm), painting & decorating, Fencing and small carpentry jobs.
· Planned & organised daily & weekly schedules according to work load.

2006 – 2008
Malabar Exclusive Restaurant, various branches
Waiter

· Responsible for escorting customers to their tables& presenting them with menus, answering their questions & making suggestions when necessary whilst taking their order.
· Once service was completed was responsible for ensuring customers were enjoying their meal and catered for any requests.
· Performed all other tasks requested by the manager.

2004 – 2006, AM2PM, West Bromwich
Drivers Mate: Assisting the driver with delivery of consignments for various clients.

2004-2005, Volunteer Community Work (CBO)
Volunteer: Assisting with youth projects in the community.

2003 – 2004, CBO, West Bromwich
Maintenance Officer: DIY duties ensuring effective regular maintenance of the community centre

2000 – 2002, Malabar Exclusive Restaurant, various branches
Waiter: General waiter duties including providing dinner to 200 people daily, and silver service in five-star Indian restaurant

Education__________________________________________________________________________
	Future Skills, Smethwick
	11/2005
	Foundation Certificate in Health & Safety in the work place

	
	
	Principles of Manual Handling Certificate

	
	
	Construction Skills Learning Exercise

	
	
	

	George Salter High School
	1990 - 1995
	5 GCSE’s

	
	
	





References available on request




















Cover Letter

I believe I am a very suitable candidate for the job as I am a capable person with a wide range of skills and abilities.
I have always been active and rarely take time off work. Alongside work I have also done volunteer work for the community, involving myself in youth work in particular. I am passionate about helping the youth of today to achieve a better future for themselves in a positive and structured way.
Throughout my time of volunteering I have accumulated many skills necessary to helping the youth. For Example, I have learnt that listening to the youth and giving them the time to express themselves is vital in understand them and their needs in order to tailor help that is more suited to them.
I would like the opportunity to continue to be a help in this role to all the youth of today to achieve a better future.


















Youth/Support Workers
· Dalton Magna, Rotherham (S65)
Show my commute time 
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REACH EDUCATION LTD are seeking an experienced Youth or Support Worker.
Reach Education Ltd are one of the largest and longest established SEND recruiters in South Yorkshire and are currently looking for an experienced Youth/Support Worker to work in a Rotherham based Pupil Referral Unit.
All applicants must have the following:-
* Support work experience preferably with Mental Health and Behaviour problems.
* Ability to succeed in a challenging environment, be flexible, patient and have a positive approach.
* The desire and ability to help each child Reach their full potential.
* Team Teach (Not essential as full training can be given)
* Enhanced DBS Certificate.
* Face to face interview and satisfactory references.
As an agency we provide:
· Support and guidance.
· DBS applications.
· Free Safeguarding courses including "SEND Code of Practice" "First Aid" "Child Neglect" "Child Protection" "Equality & Diversity" + many more
· Free Moving & Handling Training
· Free Team Teach Training
· Refer a Friend Scheme (Voucher of your choice)
· Pension Contribution after a qualifying period.
· Excellent Rates of pay.
· Holiday Pay Scheme.
· Internal PAYE (which means your take home pay is maximised as there are no umbrella or admin fees to pay)
· An ear to listen to your needs regarding work.
If you meet the criteria we require then please forward us your CV and hopefully you will become part of the ever increasing Reach Education family.
· Contact: Carl Bracha
· Reference: Totaljobs/2202
· Job ID: 91962252
Create alert
Apply
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