Digital Skills and Research Methods

UNIVERSITY OF WALES: TRINITY SAINT DAVID PRIFYSGOL CYMRU: Y DRINDOD DEWI SANT
 (
 
     
     
)

                                                                                 

                                                              Module title: Digital Skills and Research Methods 
 
Module code: BMSW4003
                                                                                                               Module leader: Gasso Mwaluseke
                                                                                                               Student name: Andreea Florentina Zaharia
                                                                                                               Student number: 1913392
                                                                                                           Skills for the Workplace 
                                                                                                           Word count: (2000 words+/-10%) 
                                                                                                            Submission date: 04.09.2020







Abstract
This research process is based upon the learning digital skills. In modern day digital skills learning is one of the most significant approaches that every organisation is use to take up; however, organisations are finding this particular things very challenging. People are not being able to learn this digital skill appropriately; often it creates issues within the workplace as well.
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[bookmark: _Toc48217788]Introduction
The research project has highlighted the impact of the virtual learning environment within the workplace. In this perspective, the importance of digital skills in recent times within the organisation will be identified along with finding several issues or challenges that employees face while learning digital skills. Along with that, the report will produce effective strategies to improve one’s digital knowledge. Moreover, the project will discuss relevant research methodology to achieve the main objectives of this research.


[bookmark: _Toc48217789]Rationale: 
Understanding the impact of virtual learning in the the workplace is important for an employee as it helps to understand several issues that employees face while learning digital skills. This project is essential as it proposed effective strategies to improve the digital skills of employees.
Aim: 
To understand the impact of the virtual learning environment within the workplace
Objectives:
To evaluate the importance of digital skills within workplace
To identify various issues are faced by one while learning digital skills
Evaluate effective strategies to improve digital skill and knowledge 
Research questions:
1. What is the importance of Digital skills within workplace?
2. What are the issues that an employee face while learning digital skills?
3. How different strategies improve digital skills and knowledge of an employee?
[bookmark: _Toc48217790]Literature review
1. Importance of digital skills within the workplace:
In recent times, most of the business organisation adopts the different technologies to develop their productivity and business operation effectively. Therefore, learning the uses of advanced technologies is necessary for the employees to align their knowledge with the modern workplace (Van Laar, Van Deursen, Van Dijk and De Haan,  2017). Some of the importance of digital skills in the workplace is discussed below.
Develop business productivity: Uses of different advanced technologies within an organisation such as automated bookkeeping, online transaction, cloud accounting, RPA, and others can develop business efficiency and productivity by reducing the operation time. Therefore, the employees need to the proper uses of these technologies to boost up the productivity of the organisation (aatcomment 2019).
Increase revenue and relationships: A business organisation needs to build an online presence to increase its revenue. Therefore, every company needs to maintain e-commerce by selling its products through the website. This also helps to develop relationships with the customers and investors by engaging with them through various social platforms. Therefore, employees need to learn the proper uses of online channels to develop business relationships.
Provide a competitive edge: Developing digital skills is important for the employees to understand the business opportunities. If employees are not able to keep up them with changes that digitalization brings, they cannot work effectively in the competitive business environment. Therefore, the company can provide technical training to their employees to prepare them for modern business competition.
2. Various issues are faced by employees while learning digital skills
Employees of an organisation often face several challenges while learning and developing digital programs. 
Lack of social interaction: The employees often feel a lack of interaction with the others while learning digital skills due to poor communication systems. Often team leaders are unable to involve their team members while providing technical training (Van Laar, 2017).
Poor time management: Often the employees cannot manage proper time for learning the digital skills due to the other engagements or working pressure.
Technological difficulties: Most of the time employees face difficulties to access recent model of computer or laptop. Besides that, some of the employees have limited knowledge about accessing the basic software such as word documents or downloading files (cipcourses 2019).
3. Useful methods to enhance digital knowledge 
To enhance the digital knowledge, several scholars have mentioned different methods to follow. Some of them have stated that the students or an individual needs to encourage themselves for self-exploration. As per this method, the learners need to explore the digital resources and tools emphasizing the actual implementation. Along with this, some scholars have stated that learners need to develop an online resource guide. Through this method, they will be able to figure out the differences between the imagination and factualaspects. Thus, the scholars have mentioned that the issue regarding online misguiding information can be dealt with effectively.Apart from this, some scholars have stated that the learners need to evaluate their existing eLearning strategy(Pappas 2017). Here, the learners need to review the previously placed eLearning strategies and the way they are fitting with learning technologies.In this perspective, some scholars have mentioned the application of online surveys, LMS metrics and eLearning assessments to determine the best fit.
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Research design: To accomplish the research activities, the exploratory research design was applied. Through this design, the research report will be well explored and thus, different information regarding the overall impact of the virtual learning environment within the workplace of a company could be explored (Salomon, 2019).  
Research philosophy:Furthermore, the research philosophy of positivism was applied for this research report. Through this philosophy, the research was able to acquire more knowledge regarding the research topic based on the existing facts. Along with this, it helps the research to assemble the data while ensuring that the data is supporting the aims and objectives of the research report (Astin, 2017). 
Research approach:Under different types of research approaches, the research report selected and applied the deductive research approach. Through this approach, the research ensured that the interrelationship between the factual concepts and changeable variables. Along with this, it helped the research to measure the research related perspectives quantitatively(Streefkerk 2019). Thus, helped the data analysis process (Holden, 2015).
Data collection method: For this research report, both primary and secondary data had been collected. Through the primary one, the research added authenticity in the data and secondary data helped it to point out towards the different scholars and researchers’ perspective based on the similar subject matter(McCrocklin 2018).
Ethical consideration: While conducting the research, the report maintained all the ethical consideration and ensured that the research is unbiased and the participants are not forced anywhere.
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Questionnaires
Quantitative:
1. Do you think digital skills are important in this modern world?
Yes
No
Maybe
2. Do you think digital skills bring value to the organisation context?
Yes
No
Maybe
3. What is the significance of digital skills in an organisational context?
Creation of Job opportunity
Enhance communication process
Creation of new market
4. Do you think learning digital skills are difficult?
Yes
No
Maybe
5. Are there any challenges that people face while learning digital skills?
Yes
No
6. What is the issue that one person finds the most while learning digital skills?
Availability of internet
Lack of concentration
Reduce Social interaction
7. Is there any opportunity to decrease such challenges?
Yes
No
Maybe
8. Are there any essential steps that one organisation can undertake to resolve such challenges?
Yes
No
Qualitative:
9. What are the strategies that one organisation can undertake to reduce such challenges?
10. How can different strategies improve the digital skills and knowledge of an employee?
Quantitative:
1. Do you think digital skills are important in this modern world?
	Factors
	Percentage

	Yes
	60

	No
	35

	May
	5



		
2. Do you think digital skills bring value to the organisation context?
	Factors
	Percentage

	Yes
	70

	No
	24

	Maybe
	6



		
3. What is the significance of digital skills in an organisational context?
	Factors
	Percentage

	Creation of Job opportunity
	40

	Enhance communication process
	45

	Creation of new market
	10



		
4. Do you think learning digital skills are difficult?
	Factors
	Percentage

	Yes
	42

	No
	40

	Maybe
	18



		
5. Is there any challenges that people face while learning digital skills?
	Factors
	Percentage

	Yes
	67

	No
	33



		
6. What is the issue that one person finds the most while learning digital skills?
	Factors
	Percentage

	Availability of internet
	41

	Lack of concentration
	40

	Reduce Social interaction
	19



		
7. Is there any opportunity to decrease such challenges?
	Factors
	Percentage

	Yes
	60

	No
	35

	Maybe
	5



		
8. Are there any essential steps that one organisation can undertake to resolve such challenges?
	Factors
	Percentage

	Yes
	70

	No
	30


		
9. What are the strategies that one organisation can undertake to reduce such challenges?
Challenges that one organisation's members face while leaning digital skills are the availability of the internet. The Internet connection can be interrupted at any time; also, it might happen that many people do not have such facilities back at their home. Hence to overcome such issues, employees need to be more careful at their workplace while learning. Lack of concentration is another issue while learning, which can be resolved by asking frequent questions during the learning hours. It may also found that after learning the digital skills, people have become more self-centric, where people within the organisation using emails to interact with others, which can be proven as a reduction of social interaction, which will increase the issues among the employees. This issue can be addressed by the organisation through using appropriate strategies like – morning assemblies, cultural meet, team meeting, etc.
10. How will the employees react to these strategies?
Learning digital skills has become essential; however, many employees are there within an organisation that is reluctant to learn something new as they feel that learning new will increase issues. These employees can behave reactively on such strategies. Also, on the other hand, many employees are there who think that morning assembly, cultural meets are nothing but just waste of time; hence, these employees can also react reactively on this particular part.
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Through secondary research, various aspects of secondary data findings have been collected. All these data which have been collected through the secondary research methods that have to enlighten the elements like the significance of the digital skills challenges that an organisation face when implementing learning methods of digital skills, and the methods of enhancing digital knowledge from the researches of the various scholars from the past. According to the first part of the secondary data, it has been analysed that digital skill has various significance in the organisational context. These significances are – it augments the productivity of the business organisation through various techniques like automated bookkeeping, online transactions, etc. Also, this process uses to increase the revenue of the business firm and the relationship with other business organisations. Digital skills learning enhanced the performance of an businesses organisation more effectual, and that provides a business organisation to obtain competitive advantages over the other business institutions.
On the other hand, digital skill learning has various issues while it gets implemented within the workplace. These issues are like – lack of social interaction, where the employees become more technology-oriented and become less communicative face to face. Time management is also another big issue while learning digital skills as the employees often found it difficult to get the appropriate time for learning something new during their work schedule. Another biggest challenge is that the maximum time employees find it difficult to access through modern technologies; many employees are there who do not have sound knowledge regarding the technologies.
To improve such difficulties, in previous researches, many researchers have stated that employees need to access through the digital resources and tools for emphasizing their knowledge; also, many scholars have stated that one can utilise that online resource guide to overcome the challenges. In order to overcome these challenges, employees can utilise the eLearning activities also, which can provide them flexibility during the season instead of classroom activities or training activities.

[bookmark: _Toc48217794]Conclusion 
From the primary research, it had been learned that due to digital learning has successfully added value in the organisational context. Moreover, it was learned that it has increased the communication process and job opportunities.From the secondary research, it had been learned that elements such as transaction, cloud accounting etc. under the digital skill are essential to the employees as it helps them to increase productivity. It was also learnt that the issue while learning these skills, employees often face technological difficulties, poor time management and social interaction. It was also learnt that focus on eLearning strategy comprising LMS metrics can resolve such issues.
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According to the findings from the primary and secondary research process, it has been found that digital learning skills are very difficult; however, it has various significances within the organisational context. Regarding the difficulties, it has been stated that technological availability is a concern, which needs to be resolve through various techniques like accessing the technological parts within the office, try to focus on the learning parts. It has also found through this research that time is another factor where people can utilise online learning methods to take out the time for them makes the entire procedure flexible. Also, on the other hand, regarding the social distance that creates through the digital skills that need to mitigate by the employees on their own consciously.
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