[image: ]





Name: David Chidavaenzi 
Student ID: 2542986
Module Code: LCHS4001
Module: Academic and Employability skills 
Lecturer:  Emmanuel Asante        







				Submitted on:    24th of july 2026






Contents
1: Written Report	3
1.1 Introduction	3
1.2 Description of, and background to, [Your Role] in healthcare	3
1.3 Evaluation of the skills needed for [Your Role] in healthcare	3
1.4 Strategies to improve the skills for [Your Role]	3
1.4 Conclusion	3
1.5 Reference List	4












[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction.


Psychiatry was the chosen focus for this report because it is a valuable yet often overlooked profession dedicated to understanding, diagnosing, and treating mental health disorders making it a vital part of modern healthcare. Psychiatry is important for many reasons such as improving the patient’s well-being, reducing the impacts of mental illness on those suffering and their peers, working alongside the relevant teams to deliver specialised, effective, and safe care. This report will describe psychiatry in detail and the responsibilities that come along with the role, and evaluate the essential skills and practical strategies needed for effective development and practice 
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Psychiatry is a medical profession that focuses on the treatment, assessment, diagnosis, and prevention of mental health disorders. Psychiatrists work in a wide range of healthcare environments such as 

•NHS hospitals 
•Community mental health teams
•Outpatient clinics 
•Secure mental health facilities 

Standard duties and responsibilities include conducting psychiatric assessments, diagnosing conditions, prescribing and monitoring medications, developing long and short-term treatment plans, monitoring the patient’s progress throughout and working with psychologists, nurses, and social workers. This allows them to provide coordinated and personalised care. (Royal College of psychiatrists, 2024)
Most importantly a psychiatrist must accurately assess and diagnose mental health conditions. This forms the basis of effective treatment and improves the patient’s outcome and chances of recovery. Incorrect treatment can seriously affect a patient's recovery and long-term wellbeing. Performing this role effectively demands excellent communication skills from the psychiatrist to build trust with patients, along with clinical decision making and critical thinking to accurately assess complex symptoms and develop effective treatment plans. A sense of empathy is as also essential to understand patients experience and provide compassionate, personalised care. These skills enable psychiatrists to make well informed decisions to provide effective and high-quality mental health treatment whilst ensuring the patients safety. (NHS, 2024) 
[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for psychiatry in healthcare

Psychiatrists require a wide range of professional skills to provide safe and effective care but the most important 3 skills are 
• Communication 
• Critical thinking/Clinical decision making 
• Empathy
These skills are essential and needed for psychiatrists to effectively assess patients with complex mental health conditions, make important treatment decisions related to the patients care, and build therapeutic relationships with other services and family members or support networks to improve chances of of recovery (General medical council, 2024) 
Communication skills are vital because psychiatrists must gather correct information, be able to clearly explain diagnoses and treatment options, and work collaboratively with the patients, family, and community mental health services such as P.I.E.R team, CAMS, and the NHS. Effective communication creates opportunities for psychiatrists to build trust and encourage patients to discuss sensitive topics and experiences such as 
•Depression 
•Trauma
• PTSD 
• Suicidal ideation 
•Self harm 
For example, when assessing a patient experiencing psychosis a psychiatrist must use clear non-judgmental communication to obtain reliable information whilst making sure the patient feels safe. 
Poor communication can lead to misunderstanding such as, reduced engagement and incorrect treatment decisions while effective communication helps the patient improving all the above and provides other health care professionals (nurses, psychologists, and social workers etc). correct information to arrange the best care and ensures all professionals have consistent clinical information (Silverman et al., 2016)
Critical thinking and clinical decision-making are equally important because psychiatrists must always analyse different complex symptoms, consider different diagnoses and decide on the the most effective treatment based on critical information gathered during research.  Mental health disorders often present with overlapping symptoms, thus making correct assessments essential
For example, distinguishing between bipolar disorder, major depressive disorder, and schizophrenia requires careful evaluation as all three can present the same. hallucinations may appear from lack of eating/ hydration due to depression or drug use linked to self medication, side effects from medication or a combination of all three illnesses and symptoms. an incorrect diagnosis could result in inappropriate medication being issued, delayed recovery or even a decline in the patient's mental health. It is down to the psychiatrists critical thinking skills to support safe prescribing, effective risk assessment and and evidence-based practice/treatment to reduce the likelihood of clinical errors (Croskerry, 2009).

Empathy allows psychiatrists to better understand the patient's emotions, experiences and struggles but maintaining professional boundaries is non negotiable. Simple things like giving the patient a hug meeting the patient out of hours for a coffee without structure can allow unhealthy mental dependencies to develop. Demonstrating empathy in a genuine yet professional manner helps patients feel respected and understood, strengthening the therapeutic relationship and improving the patient’s receptivity to treatment. This is particularly important when supporting individuals experiencing severe anxiety, schizophrenia, or personality disorders, where trust is essential for successful long-term care to those experiencing severe mental health issues or delusional beliefs. Without empathy, patients may become reluctant to engage with treatment and decline or avoid treatment which has been proven over time to result in poorer mental health outcomes and breakdowns of care plans which would otherwise be successful. Research and statistics have shown that empathetic healthcare professionals have higher rates of patient satisfaction, better communication, and more reliable and consistent clinical outcomes (Hojat, 2007). When these skills are combined it allows the psychiatrist to provide effective mental healthcare.
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Continually developing key skills is essential to support people with mental health difficulties as there are many environmental factors that are always changing in the patients mind and life meaning the individual's needs are constantly evolving. The 3 most useful strategies are continuing professional development (CPD), reflective practice, and revision with clinical supervision, along with gaining practical experience taking any opportunities available through placements and volunteering. These strategies have been chosen because they have been proven to help psychiatrists improve their communication, empathy and critical thinking skills while ensuring they continue to reliably provide safe, ethical, and evidence-based care.
The 1st strategy is CPD (continuing professional development) which involves actively attending training courses, workshops, conferences and completing online learning to keep professional knowledge and skills up to date and creates a compounding effect of experience and knowledge. Psychiatry is constantly evolving as new research and therapeutic approaches become available, so psychiatrists must continue learning throughout their careers. For example, a clinical psychiatrist may complete added training in Cognitive Behavioural Therapy (CBT) to improve their skills and abilities they provide more efficient care to patients dealing with anxiety or depression. This allows them to use develop more effective and evidence-based strategies for interventions with their clients. Lifelong learning helps psychiatrists remain competent and confident in their role whilst constantly improving the quality of care they provide (Health and Care Professions Council (HCPC), 2023).
The 2nd strategy is reflective practice and regular clinical supervision. Reflective practice enables psychiatrists to think critically about their work, analyse and note what went well and consider how they could improve future sessions. Clinical supervision offers an opportunity to discuss challenging cases with a well vetted and more experienced psychiatrist, receive constructive feedback and develop innovative approaches to supporting clients. For example, if a psychiatrist is struggling with communicating effectively with clients who have experienced severe trauma, discussing the situation during supervision and listening to feedback may help them develop valuable techniques and insight also building greater confidence. Consistent reflection and supervision encourage continuous learning whilst helping psychiatrists maintain professional and ethical standards (Schön, 1983).
The 3rd strategy is practical experience gained via placements volunteer work and working with several types of patients. This allows future psychiatrists to apply theoretical knowledge in real-life situations whilst strengthening the skills needed to provide efficient care. For example, volunteering for a local social service or completing a placement within the NHS mental health service allows students to interact with people from diverse backgrounds giving them valuable tools and a better understanding of how mental health affects individuals in several ways. This strategy helps build confidence, improves decision-making and prepares psychiatrists for the challenges they may face in professional practice. Practical experience is one of the most effective ways to develop professional competence and confidence. (Kolb (1984) explains that people learn most effectively by applying knowledge through experience and reflecting on what they have learned.
 These three strategies have been chosen because they all support the continuous development of the skills needed to become an effective Psychiatrist 
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In conclusion, psychiatry is an essential profession that contributes significantly to providing consistent, reliable, safe, effective, and compassionate mental healthcare. This report has described the role and many responsibilities of psychiatrists, highlighting the importance of correct assessments, diagnosis, and treatment of mental health conditions. It has also evaluated the key skills of communication, clinical decision-making, and empathy, showing how they are essential to providing patients with the best outcomes. Finally, continuing professional development (CPD), reflective practice with clinical supervision from experienced practitioners and actively seeking practical experience is the most effective strategy for developing these skills. Maintaining these professional standards helps improve patient care and supports the continued development of high-quality mental health services.
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