


The public services play a crucial role when it comes to ensuring the safety of individuals and the surrounding area when responding to terrorist attacks. It is a responsibility that emergency services must respond effectively to terrorist attacks to preserve as many lives as possible due to the increase in terrorist attacks over the years. According to Smith & Zeigler (2017) there have been 140,000 terrorist attacks between 1970 and 2014 in countries with and without active civil wars and is still on the rise. Therefore, since one of the most major terrorist attacks known as 9/11 incident the increase of conflating terrorist attacks calls the urgency of emergency services having to respond efficiently ad proportionately to terrorist attacks.  
It is stated by Allen, et al., (2022) that the seriousness and increase of terrorist attacks became visible because of the incident on the 11th of September 2001 known as the Twin Towers. The Terrorism Act 2000 was introduced by the police and Home Secretary that enabled counterterrorism to all forms. By introducing this it gave the police the opportunity to respond to terrorist attacks before the initial stage of carrying out the attack. This legislation allows stop and search powers for the prevention of any ongoing terrorist attacks by disrupting them. This has been an effective response to disrupting terrorist attacks with police officers carrying out over 200 Section 44 stop and searches in 2009 that shows the effectiveness of individual’s being caught and held liable before the incident was carried out.  
Graham (2018) reinforces the emergency services effective response to terrorist attacks by stating that the emergency service commanders responding and the pre-planning in advance are prepared for extreme incidents that may occur in the future. On the other hand, he states that the emergency services are not thoroughly prepared for the extreme terrorist attacks that may happen in the UK. Reasoning for this is the UK have had to rethink their response to serious terrorist attacks after responding in an unsuccessful manner. In this incident there were 172 deaths on the 26th of November 2008 in Mumbai where multiple groups of terrorists carried out multiple attacks using bombs, firearms and setting fires. This resulted with issues regarding security with the London Olympics in 2012 with a visible threat in the UK with Marauding Terrorist Firearms. Synnove (2022) states that since the implications regarding the emergency service is response to terrorist attacks a two-day training exercise was brought into place for the purpose of testing the UK emergency service is responses to MTFA. This included looking at common attacks that would occur in the near future such as trained individuals carrying out a sustained planned attack that influenced the Uk’s arrangements regarding emergency services.  
The emergency services having a successful response to terrorist attacks is reinforced by Wang & Young (2020) when stating they have specially designated teams for when a terrorist attack is taking place, and 24/7 national response is required. This has brought the introduction of Ambulance Intervention Teams associated with MTFA incidents and police Authorised Firearms Officers. As well as Counter Terrorism Policing working closely alongside the police forces brining in intelligence to try and deter any terrorist attacks. To allow an efficient response they work alongside other emergency services such as the military. By doing this they work on how all the emergency services react by holding exercises that are held in the public to make these practises as realistic as though it was happening in real life.  
On the other hand, Barten, et al., (2023) states that to ensure an efficient response to managing a disaster communication is mandatory. He states that this is unlike previous incidents where clear communication was not carried out by emergency responders that resulted in serious safety concerns for injured individuals. The importance of clear and direct communication is crucial between emergency services because sufficient resources and staff are sent for the best possible outcome for example preserving lives, preserving the scene, and gathering information at the scene. It is highlighted that failures in successful communication are reported from numerous terrorist attacks because of multiple emergency services not cooperating successfully.  
This is reinforced by Mirbabaie & Marx (2020) by stating that the Manchester terrorist attack response was recommended improvements that needed changing with how they responded and the communication between emergency services. This incident happened on the 22nd of May 2017 where a suicide bomber detonated an explosive device in the Manchester Arena. This terrorist attack was one of the worst attacks in the United Kingdom since the London Bombings in 2005. The police did not inform the fire service that Operation Plato was happening therefore, the fire service did not turn up to the location until 2 hours after the incident had occurred. There were also communication issues between the police force and the ambulance service and the triage system resulting in critically injured individual’s being taken to hospital 3 and a half hours after the terrorist attack. This resulted with 22 individuals being killed and many individuals severely injured.  
According to Power & Laurence (2017) the emergency services took part in a simulated terrorist incident to compare and assess the command level goals of each public service sector. The reasoning for this was each public sector had different goals when responding to a terrorist attack therefore the strategies used were not communicating between them all. For example, the police service had the responsibility of responding to the incident and preventing any further harm to the surrounding area while the fire service took on high risk procedures to evaluate the safety of the area. From this it is shown that there was poor understanding from the different agencies regarding objectives. They then implemented a distributed decision model that allows agencies to work collaboratively to save as many lives as possible. This is reinforced by Chauhun & Keene (2018) by stating that the emergency services response to terrorist attacks have taken necessary steps to improving the response to be as effective as possible. This is essential for key agencies to respond regularly to exercises and drills to ensure that emergency services are confident with collaborating and working together when it come to a terrorist incident. Therefore, the sufficient resources that are put in place to implement the most successful plan. 
	According to Gurney, et al., (2020) the Joint Emergency Service Interoperability Programme known as JESIP is an effective method used for emergency services to collaborate and work effectively together whilst responding to a multiagency incident. This reinforces the effectiveness of the public service response to a terrorist attack as response systems have been made more reliable by implementing the correct principles and framework. The introduction of JESIP and the Joint Decision Model JESIP gives support to public services to respond effectively to terrorist incidents. College of Policing (2013) reinforces this by stating that the public services require a structured plan and arrangement when responding to major incidents to ensure the legislative requirements are met correctly. This was introduced to ensure the effectiveness of how the public services collaborate due to the public criticising issues to how the police were responding to terrorist attacks for example the London Bridge attach on the 3rd of June 2017. In this incident police officers responded to the terrorist attack by firing the attackers and two members of the public were shot and numerous individuals were seriously injured. Therefore, JESIP was an effective response to implement principles for a clear plan for public services. 
Moosavian (2014) states the introduction of The Civil Contingencies Act 2004 shows public services responding effectively. This enables public services to define an emergency that is known as a major incident. One of those being a situation where there is serious threat to human welfare. The second being a situation where there is serious threat to the environment or terrorist attacks. The introduction of this legislation ensures an effective response and a solid framework for supporting structures. Nash (2020) reinforces this by stating that the public services have a strong structure to follow being a fundamental role when having to consider the planning provisions and any guidance associated with terrorist incidents. This act allows the public services to have a clear set of responsibilities and roles allowing each sector to work as effectively as possible. Stainsby (2012) states that The Civil Contingencies Act 2004 being brought into place ensuring the capability for the United Kingdom to be able to deal with incidents such as extreme terrorist attacks because of the previous legislation not being up to standard due to previous issues with incidents such as the Manchester arena bombing. After criticism from experts the government saw an area of improvement within this legalisation and ensured that a singular framework to be followed would benefit the public services by understanding what roles to carry out at that current time of a major incident.  
An effective response from public services to terrorist attacks according to HMICFRS (2020) is Counter Terrorism Policing. This is the United Kingdom's police forces working together to find and gather intelligence from communities to reduce the amount of terrorist attack and help with the safety of communities from activity regarding terrorist attacks. The Government examined the effectiveness of the police is collaboration of intelligence and how effective the strategies are in preventing and responding to terrorist attacks. It is recognised that the Counter Terrorism Police are affecting the UK positively because the threat level has been changed from severe to substantial reinforcing that the ‘Prevent’ scheme is working. Henschke et al., (2021) states that counter terrorism police respond to terrorist attacks because they are being supported by the National Counter Terrorism Policing Headquarters policy and can work alongside them for effective outcomes. As a result of the guidance and support provided, they can investigate into any suspicious activity or any behaviour that could potentially be linked to upcoming terrorist attacks. 
On the other hand, Halford (2023) says that individuals raise concerns regarding the public service is response to terrorist attacks whilst working with counter terrorism police. The reasoning for this is the intelligence the counter terrorism policing receive may be impacted and influenced by varied factors. For example, when the Covid19 pandemic hit the UK the intelligence that the police were receiving became extremely unreliable. The police force is intelligence ensures that the police are able to put effective strategies in place for example stop and searches, undercover police officers and integrated led policing. Therefore, when there was a sudden impact to the strategies being carried out with little intelligence being collected this brought up implications such as not being able to plan strategic plans in preparation to protect communities.  
According to HM Government (2018) the introduction of ‘CONTEST’ which is a strategy that was introduced to act against the uprising issues of terrorist attacks is extremely effective. Reasoning for this is the implementation and strategic framework reduces the risk of terrorist attacks in the United Kingdom and the interests overseas. This strategy is made up of ‘Prevent’ which safeguards individual's that are vulnerable to radicalisation, ‘Pursue’ which prevents terrorist attacks happening in the United Kingdom and ‘Protect’ which strengthens the protection against terrorist attacks. Lastly the ‘Prepare’ strategy ensures that terrorist attacks are mitigated. Gearson & Rosemont, (2015) states that the strategy is highlighted as an essential part of the UK’s responding effectively to terrorism because of the effective communication between the Government, British people, private sectors, and international partners. Therefore, using this communication as the core aspect of this strategy ensures being able to assess the threat thoroughly and correctly ensuring safety to communities. An example of the ‘Prevent’ strategy being effective is where a 17-year-old individual called Callum from Luton who was posting concerning information on his Facebook. He was promoting a group called Young Patriots that was brought up to his teacher. He had a flare that he intended to set off later. As a result of this strategy plan the school were able to safeguard Callum and give him the correct support. 
On the other hand, Lum, et al., (2006) disagrees that the strategies that have been brought forwards by the Government are all effective. The reason for this is that on since the 9/11 incident, where there was a terrorist attack where an Islamic extremist group known as al-Qaeda carried out an airline hijackings and suicide attacks. This caused a significant increase in governmental expenditures on anti-terrorism strategies. Another issue is engagement and communication the strategy has with Muslim communities. Therefore, it highlights the issue of being problematic when considering the differences in habits, practices, and perspectives when to comes to the approach of implementation between levels of governance. 
 To conclude, after evaluating the effectiveness of the Public Service response to a terrorist attack it is highlighted that there is strategies and measures put in place to ensure the threat level is reduced and individuals in the communities feel safer. Previous terrorist incidents such as 9/11 and the Manchester arena showed aspects of the public services responding effectively and ineffectively. Therefore, because of issues regarding responding in previous terrorist incidents these have improved by new strategies being implemented and improved. 
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