



Introduction
For the last eighteen years I have been self-employed, running my own business. My main role as the owner and manager is to overlook operations within the business and to maintain its momentum such as, managing staff, provide essential training to new recruits, liaise with HMRC for the businesses tax affaires, to communicate with various suppliers and creditors. To be a more effective manager reflection is needed.
To understand the definition of reflection and how we can use this to learn, is to firstly define the act in which reflection can be used, Kemmis (1985), defines reflection as a positive and active process that reviews, evaluates and analysis experiences, draws on theoretical concepts and previous learning to provide an action plan for future experiences. Morgan (2017), also defines reflection as a process of reviewing what we do, how we do it and if there would be a better way to improve. By reflecting we can always ask ourselves” what I can do better the next time “or “did I do well in this situation and would I do it differently”. Various models of reflection theories are available for example: Kolb, Gibbs and Schön can be used, I will refer to Kolb’s.
EXplorance (2018) states that, Kolb views learning as a four-stage, continuous process where the individual gains knowledge from each new experience. His theory treats learning as a holistic process where one continuously creates and implements ideas for improvement. David Kolb’s model of experiential learning as described by, McLeod (2017), contains four components: concrete experience, reflective observation, abstract conceptualization, and active experimentation. Effective learning is seen when a person progresses through these four stages. To do this essay I will refer to Kolb’s Learning Model of Reflection.

Kolb’s Model (1984)
[bookmark: _Hlk512542458][bookmark: _Hlk512352491]David Kolb first published his experimental learning theory in 1984. McLeod (2017), indicates that Kolb’s learning style theory is represented by a four-stage cycle, in which the learner can learn through discovery and experience, it’s a reflective model that helps you learn from your experiences. Explorance (2018), explains the four stages of the Kolb’s Model, Stage 1 Concreate Experience: having or being included in a new experience. Stage 2 Reflective Observation: to learn from seeing others or observing from own experience. Stage 3 Abstract Conceptualization: create theories to explain an experience or an observation of what happened. Stage 4 Active Experimentation: The final stage of the learning cycle is when the learner considers how they are going to put what they have learnt into practice. Plan towards on how to apply this new-found knowledge actively and learn from it.
The benefits of using this model according to the University of Hull (2015), is that the learner can use past experiences to understand and develop themselves and be better equipped to plan and maximise their learning as well as assist in deconstructing experiences, helping to ensure you ask the right reflective questions at each stage of an experience, as an example: in my job as a business owner I have experience in marketing, by using Kolb’s model I can reflect on what I have learnt previously, and plan a better strategy to make my next marketing project more effective, simply by analysing what I could have done better and to act upon the shortcomings that may have been present. According to the University of Leicester (2018), understanding our preferred learning style has two benefits. It helps us understand the areas of weakness, giving us the chance to work on becoming more competent and it helps us realize our strengths, which can lead to bigger and better ambitions.
In January 2018 I undertook a course at the University of Wales Trinity Saint David studying the Certificate of Higher Education program. The Academic and Employability Skills Module, in which Marie Pitson is the class Lecture, has given talks on how this module will be valuable in future employability opportunities. There have been new learning experiences I had found enjoyable through this module. The module is based on Academic and Employability Skills, which were informative because of the depth of the task, and what can be achieved through better understanding of the skill sets required to become more employable. According to (Stemnet, 2018), employability skills can be defined as transferable skills required by an individual to make them ‘employable’.
I enjoyed using the Secondary Research methods because, of the advantages that it presented. Fatteross (2018) describes this as, research that has already been compiled, gathered, organized and published by others. Secondary research methods such as browsing the internet for research, reading books and general handouts from the lecture were very important, as this was a lot easier than participating in primary research. To define primary research, Study.com (2018) mentions that, primary research is defined as factual, first-hand accounts of the study written by an individual who was part of the original research. So, by understanding the nature of how difficult it could have been I believe that it has saved me a lot of time, as an example: by actively reading books and browsing the internet for research material, it has given me plenty of time to complete my assignment and meet the deadline, also an advantage of using the internet was that the information required was up to date and accurate.
[bookmark: _Hlk512546596][bookmark: _Hlk512557811]Skills You Need.com (2018) states that” time management is not difficult to understand as a concept, but it’s difficult to do in practice”. The time management element was uncomplicated to understand as this is a skill that’s used in my current job, for example: my employment requires me to plan out my day and prioritise which task requires my immediate attention, so I divide this in to two categories, urgent tasks and important tasks, urgent task might be that I need to call a colleague for information on a client appointment that needs to be confirmed as client is awaiting confirmation, and an important task could be that, a business meeting has to be attended for financial purposes. Mind Tools (2018) defines time management as, the process of planning, organizing and to divide time between specific tasks to such an extent that individuals can manage and plan what they do without unnecessary stress. What this indicates is that with good time management skills, you can plan and enable yourself to work smarter so that you get more done in less time.
Although most parts in the module were enjoyable, paticular topics were challenging. Harvard Referencing was a difficult and tedious exercise to do, as this involved extra time to introduce in to the assignment, as an example: you would have your task description and follow the procedure to do the assignment, and if you were reading a book or browsing on the internet for research material, it was like a stop start situation, to have to go back and rewrite a reference in the Harvard style which I found long and tedious. But the importance of the Harvard Referencing system is by no means a small matter, and according to the Unsw Sydney (2013), referencing allows you to acknowledge the contribution of other writers and researchers in your work, it’s also a way to give credit and recognition to authors from whom you have borrowed words and ideas from. By citing the work of a scholar, you acknowledge the intellectual property rights of that researcher. The University of Edinburgh (2018) states that, “In simple terms, plagiarism is creating the impression that something is your idea or your own work when it is someone else’s. Plagiarism is considered as academic misconduct, it can be deliberate or sometimes unintentional, so it is important to learn how to reference properly”. This clearly indicates the importance of referencing and should not be disregarded as it is only correct to name the author or writer to whom the original work belongs to.
[bookmark: _Hlk512557249]The presentation task was the other aspect of the module that I found difficult mainly because I have no experience in this field. Working as a team to prepare a presentation and to deliver it to the class was a very intimidating task to complete. Team work was important for it to be successful. University of Kent (2018) indicates that, teamwork involves working confidently within a group, contributing to your own ideas effectively, taking a share of the responsibility, team work produces more than the individual contributions of members. The presentation required the group to design power point slides, that reflect on management and communication skills. The question is, why are presentation skills necessary, and do we need them. Cleverism (2018) explains that, the importance of good presentation skills can be defined as a set of abilities that enable an individual to interact with the audience and enhances the way one puts forward their message. Having good presentation skills not only increases an individual’s chances of success, but also will help an individual in enhancing his own growth opportunities. The importance of being able to learn this skill and the benefits that can be gained are clear, for example: by delivering the presentation to the class I have learnt through feedback that by actively participating in further presentations, I will gain more experience along with confidence in my approach and will also help me work in a team more effectively.






[bookmark: _Hlk512521007]Conclusion
Leeds Beckett University (2015) states that,” learning from our experiences involves the key element of reflection”. There have been new experiences that has been learnt in this module, and by developing priorities, its crucial to consistently reflect on past knowledge and learn from it, apply this to the new experiences gained, and to plan how best to utilise this new-found knowledge. Study.com (2018) states that,” secondary research is defined as an analysis and interpretation of primary research”, secondary research has given me a new perspective and a clear indication on how best to use these methods, and to progress through the completion of this module and future study’s.
SkillsYouNeed.com (2018) states that” time management is not difficult to understand as a concept, but it’s difficult to do in practice “. I found that time management is one such skill that although It’s a positive skill that I practice in my current employment and is a strength, it still needs to be mastered, and self-reflection will need to take place for it to lead to a workable plan that is effective and efficient, in how I manage strategies within my business.  Mind Tools (2018), states that you should, prioritize and schedule one’s time for maximum impact and to practice effective time management, remove unnecessary activities and focus your effort on things that really need your attention, develop and maintain focus, and stay motivated. There are also weaknesses that might hinder my progress, such as presentation and referencing skills. These skills are important to move forward academically. In using the Kolb’s learning model, the strengths and weaknesses can be reflected upon and a learning angle can be achieved. 
Recommendations
Use David Kolb’s learning Cycle of reflection model, to reflect on the presentation and referencing skills weakness that hinder my progression, McLeod (2017) explains,” it will be effective in understanding the prosses of the actual experience gained”, and by reflecting, it can be assessed on how best to learn from this weakness and plan to improve on it. Also, then apply this in practice to make this weakness in to a strength. Perform more group activities to build up communication skills, University of Kent (2018), indicates that teamwork involves working confidently within a group, contributing to your own ideas effectively, taking a share of the responsibility and be able to clearly communicate your ideas with the group.
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