SAMILA BI 
                                                                 2435370
LCHS4007- DIGITAL SKILLS AND REASERCH METHODS
 JUSTIN OKOLI
COMPONENT 2- REASERCH REPORT


Section 1: introducing the research paper and topic development
This assignment focuses on the research paper titled ‘she didn’t know how to go back to school, attendance problems in the context of the COVID-19 pandemic- A multiple stakeholder qualitative study with parents and professionals. Written by Bronte McDonald, Kathryn j. Lester, and Daniel Michelson, and published in (2023) in British journal of educational psychology.

The study shows school attendance problems (SAPS), an issue linked to long-term negative outcomes including lower academic achievements, higher risk of leaving school early, unemployment, and poor mental health. These challenges often begin in primary school, and early support is proven important to stop them becoming persistent. previous research also suggests that children with Special Educational Needs and Disabilities (send) are already at a much higher risk of attendance difficulties, as they face barriers with learning, social interactions, or coping with school routine. Earlier studies have looked at contributing factors – this includes children’s mental health, SEND needs, family circumstances, school environment and community resources- most have used statistical methods. There is very little research capturing real experiences of parents and professionals, especially those supporting children with special additional needs a gap this study addresses, made even more urgent by COVID -19 disruption.
The research brings together the views of parents of primary school children facing attendance difficulties, and education and care professionals working in primary schools across southern England. This was done because most earlier studies only looked at one group or just focused on the child alone rather than looking at families, schools, and communities together.
This topic is very important for UK health and social care and education. After schools closed during COVID-19, the numbers of children missing school rose sharply -22% were persistently absent in autumn 2021, and rates are still higher than before the pandemic started. Children with SEND were hit hardest, many lost regular help, therapy and their usual daily routines during lockdowns. Many support services are already very busy and under pressure, so learning what parents and schools need will help create a better fairer support for all children.


Section 2: Understanding the purpose and research question
This study has two main aims: first to understand what causes school attendance problems for primary-aged children since COVID-19 pandemic, using the views of both parents and professionals.
And the second is to find practical ways to support children and families. 
The researchers set out three key questions:
1. What factors lead to attendance difficulties?
2. What support is already available and how well does it work?
3. What new or better approaches could help improve attendance in the future?
These questions stood out to me as particularly important, as they help show how both home and school views matter equally when trying to fix attendance problems.

Section 3: Understanding the research Methods
1. Types of Research Methods
These are the three main approaches used in research:
· Quantitative research: uses numbers, statistics and measurable facts to find patterns and trends across groups. It focuses on facts and figures rather than personal experiences or the reasons behind issues.
· Qualitative research: focus on words, opinions, feelings and real life experiences.it uses open-ended questions to explore how people see and make sense of situations, prioritising depth and detail over numerical results.
· Mixed-methods research combines both quantitative and qualitative approaches to build a fuller picture of a topic.
This study uses qualitative research only, with a ‘’hybrid deductive-inductive’’ design and two sequential phases of data collection. This approach was chosen because researchers wanted to understand people’s personal experiences and perspective in detail rather than measure trends with numbers. What was learned in the first phase was used to shape the questions for the second phase.
2. Primary vs Secondary Data
· Primary data: New first-hand information collected directly by the researchers specifically for their study.
· secondary data: information that already exists, gathered by other people for purposes-such as past research papers, rather than using existing data from other sources.
3. How Data Was Collected
The study was approved by the UK Research Ethics Committee before it began. It took place across state-maintained primary schools in East Sussex, West Sussex, Brighton and Hove. Eligible participants were parents of primary-aged children who had experienced attendance problems (SAPs) during the 2020-2021 school year, and professionals working directly with these children in school and related services
Data collection happened in two clear phases:
· Phase 1 (Spring 2021):  29 parents and 19 professionals completed open-ended surveys. Questions covered attendance before and during the pandemic, experiences of returning to school, types of support received, challenges faced and examples of good practice. Parents were recruited via social media groups and targeted adverts; professionals via local authorities, schools and educational psychology services. Participants received a £5 gift voucher for taking part.
· Phase 2 (Summer 2021): A smaller group of 22 participants took part in-depth, semi-structured interviews. Some participants had taken part in Phase 1, while others were new recruits. Interviews were done over the phone or via video call, lasted about 45-60 minutes. Participants received a £10 gift voucher.
I think this two-step approach works well, because it means the research did not just guess what to ask - they used what people told them first.

4.  How Data Was Analysed
All surveys and interview answers were studied using thematic framework analysis, following a clear step-by-step process. The researchers first read through all the information carefully to become familiar with what people had said. They created an initial list of themes based on the study’s research questions, then added new ideas that came directly from what participants told them. They organised the information into clear categories, checked and refined these as they went and grouped the findings into three main overarching themes: 
· Factors causing attendance difficulties
· How people responded to these issues
· What extra support is needed.
The analysis was led by experienced researchers with a background in education, and all authors reviewed and discussed findings to ensure accuracy.
The study also noted its own strengths and limitations:
Strengths included hearing views from multiple groups and exploring detailed personal experiences.
Limitations included having mostly mothers as parent participants and a sample that was largely White British, meaning findings may not represent all families.
Taking these points into account helps to judge how much trust can be placed in the findings. Using a qualitative approach was very suitable for this research, as the topic is complex and personal - numbers alone could not capture the real challenges families face or the small practical changes that might make a big difference.  Collecting data in two phases also added strength: 
The first survey stage helped identify the main issues, while the second interview stage let the researchers explore these in much greater depth.
Being aware of the limitations is also important. For example, since most parent participants were mothers, the study may not fully reflect the views of fathers or other carers. Also, because the research was carried out in only three local authority areas in southern England, the results may not apply exactly to other parts of the UK or to different types of schools. Even with these points, the study still provides very useful insights because it focuses on people’s real experiences, which is often the best starting point for thinking about how to improve support for children and families. 
Section 4: Conclusion
This report has examined the study by McDonald, Lester and Michelson (2023), which explored school attendance problems (SAPs) for primary -aged children after the COVID-19 pandemic, focusing on the views of both parents and professionals. The paper shows attendance issues are linked to long-term negative outcomes for children, and those with special educational needs and disabilities (SEND) faced challenges following extended school closures. The study set out to understand what causes these difficulties, what forms of support are available and how well they work, and what new or better approaches could help improve attendance moving forward. It used a qualitative design with two stages of data collection and thematic work frame analysis to explore peoples real - life experience in depth.
Completing this work has taught me a great deal about how research is planned and carried out in health and social care and education settings. I have learned the difference between different research methods, how to identify primary and secondary data, and why it is important to listen to the views of everyone involved - not just one group. This topic also feels very relevant to me personally, as I know several children who struggled with returning to school after the pandemic. Being able to understand the research behind these challenges makes me feel much more prepared to offer thoughtful support in future. This knowledge will also help me in future studies when I need to read, understand or write about research papers. It will also be very useful in my future work in care or education, as I will be able to think critically about evidence, understand where information comes from, and recognise the value of hearing the experiences of children, families and colleagues to make sure the support provided is fair, responsive and effective.
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