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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will be giving a brief description of an incident where I played a significant role with a victim of crime. I will then be critically evaluating and exploring the approaches that were used and how these supported the victim during the incident and following the incident. A victim strategy was introduced by the Home Office in 2018 (Home Office, 2018) which “provides a national, cross-government framework to make fundamental improvements for victims”. This encouraged the Ministry of Justice (2020) to publish the “victims code”. This allowed the victim strategy to be implemented and used in day to day policing. In it’s turn, this gave police a framework to work off and to follow when dealing with victims and to give a better understanding of the victims right. The police on average are the single point of contact that the victims have in reporting crimes and maintaining communication throughout the incident and process. 

We received a call from a member of public stating that they had witnessed someone being assaulted outside a shop, one of the persons being assaulted was possibly the local shop owner. On attendance at the location, I have attended at the shop and had a conversation with the shop owner, his family and witnesses. It was established that a male, known as a regular customer had walked into the shop. The male has then selected a crate of beers from the alcohol aisle and has walked straight out of the shop and past the till area. This has been witnessed by the shop owner and his nephew. Following this, the shop owner has followed the male and has requested the stolen items back from him. In doing this, the male responsible has hit out at the shop owner and pushed him away. It was then explained that the nephew has followed the shop owner outside to help him. It was described how both the shop owner and nephew have tried to reason with the male and establish why the male had done this. The shop owner and nephew have tried to get the crate of beer back off the male responsible, this has caused the male to drop the crate of beers on the floor. The male has then grabbed the shop owner around the waist and has thrown him to the floor. A witness is then described as arriving at the location and has witnessed some of this assault. The male responsible has then made his way away from the area prior to police arrival. The nephew received no injuries, but the shop owner experienced a split lip, grazes to his arms and his legs and had possibly hit his head on the floor whilst he was thrown to the floor by the male. It was advised that he attended hospital to be checked out, thus allowing us to request his medical records to assist us in this case. The male a short time later was subsequently arrested for Theft and Common Assault and was interviewed in relation to it. 
A challenge that I faced as a result of this incident was that the nephew and the shop owner involved were Sikh so there were some issues in finding a time to take the statement due to. As well as this, the shop owner did not speak very good English so this proved a challenge in trying to initially establish the circumstances of the incident initially. Due to how shaken up the shop owner was on our initial attendance, it was decided that we would utilise family and friends not involved in the incident to translate for the shop owner. This decision was made due to trying to achieve the evidence in as timely a manner as possible and also to allow him to feel comfortable during the process. This proved valuable to us as investigating officers as It allowed us to gain all the information and for the victim to be spoken to in a way that he understood and to communicate with us effectively. This is the first rights highlighted in The Ministry of Justice (2020) “Code of Practice for Victims of Crime in England and Wales”. This right entitles all victims of crime “to be able to understand and to be understood”.



In a legislative context, this was determined and dealt with as Theft of the Theft Act 1968 (Theft Act 1968) and Common Assault S.39 of the Criminal Justice Act 1988 (Criminal Justice Act 1988). Theft is defined as “A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it”. This was confirmed by the shop owner and the CCTV coverage of the shop and incident. Common Assault is defined as “any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”. This was demonstrated in the physical injuries displayed by the shop owner as well as a CCTV camera from the shop capturing the incident. Due to this evidence, we were able to initiate the investigation with confirmed evidence which demonstrated what was reported and the actions that were taken. This was also valuable when interviewing the subject due to having physical evidence and not just statements from the witnesses and victims.


SooHyun, et, al. (2017) states that “Systematic review evidence has shown that overall, 5% of victims experience 60% of all crime”. Bowers and Johnson (2004) research on repeat victimisation suggests that, in the short term, the crime risk is increased for near neighbours of the original victim of crime as well as the possibility for further repeat victimisation to the original victim. The College of Policing (2021) established that there are a number of ways and means that the police can incorporate in relation to tackling repeat victimisation. 

During this incident it was arranged that measures were put in place by myself to attempt to reduce the likelihood of revictimization and reoffending in the near future. The College of Policing (2021) suggest from research findings that the police can reduce crime and in turn, the public's demand for policing services by “focusing resources on, and targeting crime prevention activities towards, the people and places that experience most crime or contribute most to the problem.”
I involved the local Police Community Support Officers (PCSO’s) and asked them to attend at the location of the incident as well as conducting high visibility patrols at the location. The aim of this was to reassure the community as well as the victim that active action was being taken and to provide reassurance and presence. This was especially prevalent when the incident had initially happened as this is when the victim was likely to feel most vulnerable. When speaking to the victim in relation to this incident and the high-visibility patrols, it could be argued that there was a positive outcome due to the shop owner stating that the subject had not reattended at the location. 

As well as this, this approach could also deter reoffending due to the visibility of police in the area. It could be argued that one of the drawbacks of this approach is that victims may feel that they are being drawn attention of and could have a negative impact on the victim’s engagement with services and officers. 
As well as arranging high visibility patrols, target hardening actions were discussed with the victim and what adjustments they could make to ensure their safety. One of these actions was to call 999 should the offender return to the shop. Lastly, I referred the victim on to relevant agencies outside the organisation and within the police that could support the victim moving forwards and to provide further strategies and reassurance. 
It could be argued, that in relation to this specific investigation it was vital to take all these precautions due to the subject living in close proximity to the shop where the incident occurred. 

This is incorporated into The Ministry of Justice (2020) “Code of Practice for Victims of Crime in England and Wales”, with the 4th victim right stating that the victim has the right to “be referred to services that support victims and have services and support tailored to your needs”. It could be argued that this is a vital element in supporting victims and tailoring the response and support they have in accordance to what they need. The issues that could come with this, is that the victim begins to not believe that appropriate action is being taken or that they are not receiving the highest level of support. Therefore, the victim could begin to withdraw from communication with the police and other agencies. This could have a detrimental impact on trying to protect the victim and their vulnerability. This could also have an effect on the investigation and the fact that they may become less likely to report incidents in the future.

The term evidence based policing is based on the ideas of Sherman (1998) which outlines the ability to implement guidelines by using the best available evidence to measure the outcomes and evaluate agencies, units and officers. This is also described by the College of Policing (2024) as “Evidence-based policing (EBP) means that the best available evidence is used to inform and challenge policing policies, practices and decisions.” 
A model that is often used through evidence-based policing is “ATLAS”. The aim of this model is to encourage police practitioners to do the following things:
(1) Ask questions that challenge current practices. 
(2) Test and critically evaluate existing research and new ideas. 
(3) Learn from existing approaches and new ideas while considering how they work in workplace practices. 
(4) Adapt practices and policies using the best evidence available. 
(5) Share the outcomes across the service.

				(Pepper et al, 2020, p. 2, cites College of Policing 2016)

In conclusion, overall I am happy with the way that I dealt with the victims mentioned in this 
essay. Even though the case is still on going, I will remain in contact with the victim to update them on any progression throughout the case and to provide support and reassurance. Reviewing my involvement in the incident and the actions and decisions I made throughout, I would say I am satisfied. Considering some of the issues that I cam across, e.g. language barriers, I would conclude that these issues were dealt with in an effective and professional manner and without bias. This proved both beneficial to the investigation, the outcome and the victim. Through my learnings throughout this incident I can reflect on the elements that were successful and adapt the way I deal with further incidents in the future to ensure that I am gaining positive results and particularly dealing with the victim in the best way possible. 



Word Count: 1807


 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay, I will be critically assessing the challenges associated with a domestic abuse incident that I played a significant role in. As well as this, I will look at the strategies developed for effective policing. The Crime Survey for England and Wales (2023) “estimated that 2.1 million people aged 16 years and over (1.4 million women and 751,000 men) experienced domestic abuse in the year ending March 2023”. It is reported that “domestic abuse makes up ”18 per cent of all recorded crime in England Wales” (NPCC, 2024). It could be argued that a lot of further domestic abuse is going unreported and therefore falling through the cracks in the policing system. It could be argued that this is having an impact on the wider community and the police’s experience of dealing with domestic violence incidents, making the point where it is reported harder for officers to deal with.

Firstly, I will describe the domestic abuse incident that I dealt with as succinctly as possible whilst maintaining the anonymity of those involved. As part of my day to day duties, I have been asked to attend a call of domestic violence where an adult male had assaulted and verbally threatened his mother and grandmother. On speaking to the victims it was established that all 3 persons lived together in the same house. The victims stated that on this occasion the male had lashed out and threatened them verbally that he was going to assault them. The male has then allegedly pushed his mother across the kitchen which has caused her to fall over a coffee table and cause injury. Through gathering the circumstances in relation to the incident from the male’s mother and his grandmother, it was emphasised to us that the male suffered with mental health issues and that this made him temperamental. It was also established that this was not the first time the male had acted in this way, and this is one of many occasions. Both victims were reluctant to press any charges in relation to the incident as they were concerned regarding a decline in the male’s mental health and wanted to protect him. The grandmother of the male was particularly shook up by the incident and felt that she could not do anything to help the male as she was 97 years old and having mobility issues so was in a vulnerable state. It took some time and discussion between myself, the grandmother, the mother and my colleague in relation to the allegation that had been made and the action that we needed to take. It was explained that the male would be arrested for Domestic Violence Common Assault due to the nature of the allegation and the assault that had been disclosed. 


Holt defined child to parent abuse as:

‘a pattern of behaviour…which involves using verbal, financial, physical and/or emotional means to practise power and exert control over a parent...such that a parent unhealthily adapts his/her own behaviour to accommodate the child. Commonly reported abusive behaviours include name-calling, threats to harm self or others, attempts at humiliation, damage to property, theft and physical violence’. 

(Holt, 2016).

Figures by the Met Police (2017. cited in Who’s In Charge) also show “reports of child-to-parent violent offences grew from 920 in 2012 to 1801 in 2016 – a 95% increase. Offences of GBH (grievous bodily harm) have increased from 20 in 2012 to 125 in 2016.” 


A challenge that was encountered throughout our interaction with the victims was that they were not completely honest and transparent with us as they were trying to protect the male. In doing so, it would be argued that they were hindering the male gaining further support and putting themselves at further risk due to the incident possibly not being dealt with as effectively as possible. Clark (2003) states “the need to restructure policing practices to position the victim as a strategic focus for policing in the twenty-first century and to take the institutional lead in the criminal justice system”. It could be argued that this is a vital way of policing, as it allows police to be guided by the victim and thus allowing victims to make decisions and take control. This is of course subject to whether something is disclosed that officers deem would put the victim in danger of further repercussions. It could be argued that a downfall of this way of policing, is seen in this incident where the victim has a close relationship to the subject and does not wish to prosecute or take formal action against the subject. In my experience from this incident, this made the incident harder as both myself and my colleague had to help the victims understand that action would still have to be taken against the subject in the form of arrest. The decision was based on the disclosure but also the fact that the subject did not have another address that we could take him to, to safeguard the victims. It was explained that due to these reasons that arrest was our only option due to the possible further risk that the subject could pose to the victims.


The victims explained that the male also suffered with borderline personality disorder, schizophrenia, depression and anxiety. The victims also explained how the subject had stopped taking his medication to treat his conditions due to the subject believing that they were restricting his ability to think clearly. The victims stated that they believed that this contributed significantly to his behaviour due to him not being able to regulate his conditions and their effects without the use of medication. By establishing this information, it was pivotal that my colleague and I decided the best course of action involving the male. It is explained by College of Policing (2021) the benefits of using advanced communication skills when dealing with individuals as “establish trust, build rapport and encourage individuals to be open about their potential risk or vulnerability”. The option of sectioning the male under Section 136 of the Mental Health Act (1983) was explored. But due to the male not being in a public place and the fact we had not yet interacted with him, we decided against this, and firstly to assess his capacity. On communicating with the male, it was extremely difficult to get lucidity out of him, and it took a good while to establish from him what had gone on, and to explain to him what the actions would be from that point and that he would be under arrest for Common Assault. Throughout my time trying to communicate with the male and try to ascertain a level of understanding, the mother of the male was antagonising the situation by trying to communicate with him. This proved difficult for us in dealing with the male, as he was clearly upset by his mother’s presence, and this was escalating the situation. It was vital that we maintained communication and dealt with the subject to our best ability. It became apparent that we would need to take the male out of the address at the earliest opportunity to protect his mental health and that of the victims. 

Rogriguez et.al (2009) completed a pilot study in relation to offenders and frequent offenders with mental health problems. It was established by this study that “Mental health was significantly associated with offending and prolific offending.” It could be argued that appropriate work and further investigation into policing styles and the way in which offenders with mental disorders are dealt with by the police. A further study conducted by Favril et.al (2024) published in The Lancet Public Health Journal (2024) established that globally the statistics for members of the prison population globally that had complex mental health conditions including: “9.8% had PTSD and 3.7% had a psychotic disorder (also at least double the rate in the general population”.

Throughout our interaction with the male and transportation to custody, I kept in constant communication with the male to constantly assess the males demeanour as well as providing reassurance to him in relation to what would be happening throughout the process. This was a challenging situation aside from the domestic abuse incident because different precautions were needed to be implemented when dealing with the male for his mental health as well as the offence he was arrested for. The male refused support in relation to his mental health from police or other services. Prior to releasing the male from custody, communication was had with the victims to establish if any support and referrals could be submitted to assist in the situation moving forwards. This is due to the possibility that things could escalate as the subject is returned to the address due to not wishing or seeking support. As well as this, it could be argued that the same applies for the victims as they are not receiving the support needed on agencies or support systems that could benefit them. And due to the age of the mother of subject and the age of the grandmother of the subject, the vulnerability level increases. 
A study by HM Inspectorate of Probation (2021) stated that “Issues such as alcohol use, drug use, mental health, learning difficulties, English as a second language, and denial of behaviour have been found to contribute to non-completion of court mandated, structured programmes.” Therefore, it could be argued that as was prevalent in this investigation that victims are treated under the Victim’s Code for Policing (College of Policing, 2021). The rights in relation to this that I emphasised and made sure were met were the right to “to be able to understand and to be understood”. It could be argued that during this incident in particular, both the victim and the subject received this right and as a result this had a positive impact on the way the incident was dealt with.


In conclusion, I am satisfied with how I dealt with this incident and the challenges involved in it. Overall, I am satisfied with the outcome of this incident as I believe it benefitted both the victims and the subject. I employed communication skills in accordance with the way the victims presented and then changed my approach to accommodate the subject. I think overall this enabled me to have control of the situation and to resolve it in the best way for all persons involved. I also believe that by not discriminating against the subject due to his mental health and giving him the support that was needed, this in turn allowed me to build a rapport with him that benefited us both. In future incidents, I would take very similar action as was taken during this incident and ensure that every incident of domestic abuse is dealt with on its own merit. By this, I am avoiding discriminating against people and ensuring that both the victim and the subject are treated in accordance to their needs.


Word Count: 1823



Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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