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Portfolio of Activities – Presentation
Question
My name is Nic Sutton, and I am in my first year at the University of Trinity St. David’s, Studying Youth Work and Social Education.
The question I will be addressing in this presentation is
Choose three study skills that you feel are important for future employability and discuss how these can be transferred to a youth work setting. 
Discuss why these are important skills for the workplace. Include action points for further development.

Slide 2 - Introduction
In this presentation, I will be giving an overview of three important study skills, namely Critical Thinking, Groupwork and Effective Writing.
Within these headings, ideas will be developed on how these skills transfer to youth work settings, in the workplace and personal development aims.
Slide seven will introduce how the National Occupational Standards for youth work and the five pillars of Youth Work in Wales; and how they fit into the context of this presentation.
Implicit in this presentation is communication. It can be done well or badly, and we need to be aware of this through its various voices, verbal or nonverbal, written or spoken (Blacker, 2010)
Slide 3 - Critical thinking 
When talking of the phrase ‘critical thinking’ one may conjure up adjectives like argumentative, judgmental or being sceptical because of bad experiences.
 However, we do need to look at the argument, that idea, to judge or weigh-up, and be mildly sceptical on what we read, what people say, to beliefs and attitudes which we or others take.
You may have come across English proverbs like;-
“Reading between the lines”
Question what is not being said. Does a person’s demeaner, or body language tell a different story to what they are saying?
Not seeing the wood for the trees
Is there a lot of information with little clarity in the ideas? There needs to clarity and structure when creating a good argument or when developing a theme.
Walk a mile in someone else’s shoes”
Our perspective may be different to another person, to that matter their experiences, their background, or their up-bringing (Cottrell, 2011).
Slide 3 (cont.)
To develop this idea further, referring to the Jahari window, shared activities with a young person, or walking in their shoes may lead us into a greater understanding of the areas of our life we are not aware of (Sapin.2013).
If we stop at just thinking, we are in danger of only watching events, and passively making observations. Introducing a young person to new ideas may lead them to challenge and change their world (Coburn, 2011). And in particular thinking about the seventeen-year-old Greta Thunberg with her involvement in Climate Change (BBC, 2020).
Slide 4 - Groupwork
In a Youth work setting, groupwork enables young people to have fun in a safe environment, to share resources, learn new skills and participate in experiences. (Sapin, 2013). 
In an academic environment it promotes learning through the sharing of ideas with peers.
Groups need a framework to operate, below are some ideas to consider for running a successful one.
This section is divided into four headings.  Activities, Good governance, Support, and fairness.
· Activities
[bookmark: _Hlk56164443]In Activities we may want to Signpost resources to other members– for example training opportunities.
A book club may be one consideration for Higher Education students, or a homework club for young people.
 We may choose to Review Lectures, share study techniques, or a wellbeing space for young people. 
· Good Governance
Included in the Good Governance section are Ground Rules.  Question and agree what constitute good behavior. 
Leadership, who is in charge? If in a Higher Education environment, Is there a good facilitator available? Or does the Youth worker champion participation?
For Higher Education, are Members going to be involved and take Ownership of the group? For Youth Work clubs, membership is on a voluntary basis.
Support
Included in the Support section is Constructive criticism – keep what is said positive. Think about making an off-beam comment into the starting point for a conversation, rather than a snigger, which leads to ridicule.
Allow and expect Friendships to take place, create a supportive environment.
Anxieties- Reflect on how other members or young people may be feeling. 
· Fairness
[bookmark: _Hlk56169133]Fairness would include Accessibility – Does the venue exclude anyone through location, time, or disability or financial considerations
Feelings – People can sometimes make thoughtless comments which can be offensive to others. 
Lastly Discrimination – People can be discriminated against in a variety of ways (Cottrell, 2019).
Slide 6 - Effective Writing 
Writing is an important study skill and a key aspect to communication. 
Writing ranges from the informal to the formal. From texting to emails. From note-taking to reports. From slang to queen’s English.
The series of emails followed by a letter of application for funding may allow young people from a deprived area to be part of a foreign exchange trip. This could introduce them to higher aspirations and consider a rewarding career, rather than following other people’s expectations
The CV written by a young person in an after-school club, being coached by the Youth worker, may make the difference between reinforcing self-rejection, or the start of following a lifelong dream. 
A youth Worker running a homework club may notice a young person having difficulties with literacy. This may result signposting them to specialists for tests and evaluation. A diagnosis of dyslexia, for example may lead to provision of additional finances and support. The partially sighted person may be introduced to braille or given reading glasses. 
In employment, well developed witting skills are essential, as outlined in the above examples. However, Writing cannot be separated from good communication, and good communication involves influencing others (Thompson, 2009). 
To be offered that dream position involves influencing the employer that you are the best person for the job. In applying for that funding, the donor needs to be influenced that the money is going to a worthwhile cause, and the project is will be we managed.
During a previous employment interview, I was given some group tasks to complete with the other candidates. This required using critical thinking, to be noticed in a positive way, while at the same time, demonstrate that I was a team player. Working with young people, and the spontaneous conversations which develop, require good critical thinking skills, to think on your feet, and possibly influence those discussions for good.

Slide 7 – Youth Work standards
The Youth Work National Occupational Standards (NOS) LSI YW00 describes the proficiencies and principles of youth work. 
In the diagram provided by the Girl guides brigade of Scotland, areas A,B, and C relate to engaging with young people; areas D and E relate to the youth worker and their sphere’s of influence; while in the center are listed the principles of youth work.
In this presentation several aspects of these standards have been touched on (Girls Brigade Scotland, 2015, p. 2), (Youth work N.O.S. LSI YW00).
Through running a homework club, supporting a young person in writing a CV, and signposting a young person with to specialist providers meets the values A, B and C; in working with, and the involvement of, young people in tasks. 
For personal development, the NOS guidelines, in section D& E, guide me to progress in youth work practice and manage others, as part of my career development plan.
A further set of guidelines base on values are called the five pillars of youth work in wales.
These are Educative, Expressive, Participative, Inclusive and Empowering. 
The example of witting a letter for funding for an overseas exchange trip, meets the values of allowing young people to express their ideas through a “broad range of creative and often challenging opportunities. (Y.W. in W.R. Group, 2018, p. 5-6)
Slide 8 - Conclusion
In this presentation we have looked at three study skills, namely, critical thinking, groupwork and writing.
These can be transferred to youth work in a variety of ways. Through critical thinking, young people may allow us to understand ourselves better, or they may be 
given to challenge social norms and expectations. 
Through groupwork, young people may change through new experiences, for example being part of an exchange trip. 
Writing can take different forms, from slang to queen’s English. Through writing at the appropriate level, a young person may be able to land their dream job competently applying for jobs.
Those same activities can be checked against National Occupational standards or the five pillars of youthwork, ensuring that the youth provision meet the competencies and values of regulated bodies.
Also addressed are the workplace benefits of these study skills communication and influencing outcomes, from job interviews to leading youth work activities.  
Some career development pathways are also outline in the National Occupational standards, in learning to lead youthwork and lead others. This learning needs to be structured and ongoing.
I trust you have enjoyed this presentation.
Thank you for listening.
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