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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In my first 6 months of training on the Police Constable degree apprenticeship I knew that there was going to be a lot of work to manage, practically and academically. I ensured that I managed my time effectively. 

I managed by using Emotion focused strategies and problem focused strategies. Starting with Emotion focused. I ensured that after work on a regular basis, I was training and doing my exercise. Since I was on lockdown during the most of my training, my local gym wasn’t open for me to use. Therefore, I ensured that I made use of the equipment I had at home to exercise with. This helped with stress relief and provided me with a fresh, healthy mind-set ready to get back to work the next day. 

During training, revision and classwork was very intensive. I made sure I gave myself plenty of downtime to clear my mind and take regular breaks. I would often sit in the garden, have a bath or just catch up on a TV series. I did this in order to take my mind off work as it could quite easily get on top of you and cause it to stress you out if you let it. As the UK were under lockdown at this time, going out and socialising with friends was not an option at this time. This made it more difficult. Luckily, I was living with my family at the time so I was able to seek advice from them and spend time with them to take my mind off things. 

Problem focussed strategies. It was vital for me to manage my time correctly in training. I would prioritise my day so I didn’t waste any time. I knew I was working mon-fri 8-4 every day, therefore it was quite easy to plan my day effectively. I had set times of when I was going to do revision, also giving me the breaks and downtime I needed in between. 

If I didn’t understand anything, I was not afraid to ask. Whether this would be a Police trainer, colleague or family. I would seek help if I needed it in order to gain a better understanding of what I needed help with. This would give me confidence knowing I have help and support in place if I need it and it would help me develop resilience, as I was able to overcome any difficulties quickly with the variety of options I had at hand. 

All these coping strategies are just a few of the things that I did during my first 6 months as a Police Constable. By doing the above, I was able to complete my training with confidence knowing that I am doing it all to the best of my ability. I developed resilience and I continue to use these strategies going forward. 



Words - 473
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During a shift for South Wales Police, I was in full uniform and I received an emergency call from a mental health rehabilitation institute that a female has become very aggressive and is threatening staff and threatening to cause harm to herself. 
My colleague and I attended the property where they have a few patients at the address where they are offered support and guidance through temporary accommodation after they have been released from the mental health ward in hospital. The residents stay at this property or order for them to try to get their life back on track and they are offered support by staff in order to get them the correct help and support they need going forward. 

I attended the address and I was approached by staff immediately and they informed me that the female was on the top floor with something in her hands which they could not disclose what it was as they weren’t sure. I went upstairs and I could hear shouting and screaming from the female. 

I went upstairs, I knocked her bedroom door, and I disclosed that it was the police and I asked her to open the door and remain calm. The women immediately opened the door screaming that she wants to go back to hospital to the ward. I told the woman to calm down and stop throwing things around the room. The woman was screaming and shouting ‘I’m going to kill you’. It was obvious that the woman was suffering with mental health issues.

I told the woman that I will take her back to the ward to get an assessment by the doctor. The woman was happy to go back to the ward as that what she wants. She said that the staff at the property were trying to kill her and she continued to scream and shout. 

I kept reassuring her and using good communication skills to calm him down. I was talking in a gentle tone and did not rise to her level as due to her mental health, I knew if I went up to her level the situation would only escalate. 

Although the woman had mental health issues, I ensured that I was actively listening to what she was saying to see if there was anything I could pick up on in order to help her or if there was any relevant information she was saying which could disclose why she is acting like she is and suffering with her problems. 

I walked the woman out of the building towards the police van. I told the female that I am detaining her under section 136 of the mental health act. I put her in the van and I then started to drive her to the hospital. 

On route to the hospital, the female became very aggressive and was kicking and hitting in the back of the police van and screaming she is going to kill me. I kept reassuring the female and informing her that we are on our way to the hospital ward so she can get some help and support and this was calming her down to an extent but she continued to be very loud and aggressive shouting. 

I arrived at the hospital and the female was kicking the cage to get out. I informed her that if she continues to act in this manner then I will have to handcuff her to detain her as she cannot act this way in a hospital. By me issuing her this warning, I was very firm so she understood that I was not joking. This seemed to of worked, as she did not want to go in handcuffs. She calmed down, so I let her out the van as soon as I could safely as it was causing her distress, but I also had to let her out only if it was safe to staff at the hospital. 

I spoke to the female in a very respectful manner to diffuse the conflict she had against people. I knew that my attitude and my behaviour would affect her attitude and her behaviour. I also understood that the female was suffering with severe mental health issues so I knew that she was acting in a manner, which was out of her control. Therefore I ensured that I was very supportive and I didn’t rise to her level of shouting at all as I did not want her to get scared and become more aggressive. I also knew that if you try and rise to her level of aggression then the female would become more aggressive back as she has a history of violence due to her mental health, I wanted her to remain as calm as possible at all times. 

I used negotiation skills to diffuse the aggressive actions and shouting. The reasoning behind this was because when she was in the van I didn’t let her straight out until I made a deal with the female. She was desperate to go to the ward as she wanted help. I said to the female that if I let you out the van, you are to be on best behaviour and you are not to be aggressive to any persons otherwise it could result in you being detained in handcuffs. I explained that I do not want to do that, I just want to get her the help she needs. The female complied and was thankful for the advice. I let the female out of the van and a nurse outside the ward met me. The nurse escorted us to a waiting area where my colleague and I would wait until doctor calls through the female. 

I used a mixture of both rational brain and emotional brain. I used emotional as I was acting quickly on my decisions when the female was kicking off, firstly to protect myself and also to protect her. I also used rational as I was considering a number of options to make decisions at times, for example. Whether to handcuff or not handcuff the female.

When I was in the waiting room with the female, she became very agitated and started to get in my face. Although I have taken appropriate approaches with her previously I understood that her personality was very inconsistent due to her mental health. I had to remain professional and be consistent with her throughout. I often had to repeat what I had said previously during the incident as she had forgotten what I had said to her. 

She came up to me in the waiting area and she was getting in my personal space, especially due to COVID 19, it was not safe for her or myself to be that close to each other. I told her to GET BACK in an informative manner and she listened. She did not retaliate and she withdrew from getting in my face. This was an emotional brain action as I acted on it immediately for her safety and mine. 

Use if force was not necessary throughout the duration of this incident. The reasoning behind this was that the female did not at any point attempt to attack myself or any other persons. The female was just verbal and did not pose any physical threat. However, if I did handcuff her, I think she would have reacted very badly and then become more aggressive. I was using my communication skills to control the situation and try and get the female on my side in order for her to listen to my instructions so I could keep her safe and all others involved. 

The outcome of the incident was very successful. I took the female to the hospital, we then waiting in the waiting room until a doctor and some nurses arrived to take over and continue with her assessment. The female then went with the doctor to undergo a medical and mental assessment. The female was then sectioned for 28 days in order to help and support her. I informed the staff at the property who made the original call. They did not want to pursue any legal complaint because the incident was due to a mental health issue and that the female did not have the mental capacity at the time of the incident. 

Words - 1385













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was in work when I attended a call in full Police uniform where it was reported that persons they do not know are constantly racially abusing their family. The family disclosed that there are people throwing banana skins into their property and garden and they are also throwing crumbs of bread into their garden and they have also done some graffiti on the property too. The persons at the address did not know who was doing this but it was having a massive impact on their personal life. This had been going on for a long period of time but they never had the confidence to call the police and they thought nothing would be done because they did not think that the police could do anything as there may be a lack of evidence and they thought the police might not take it seriously as it was only food being chucked into the property. However I informed the family that these actions are disgraceful and that the person is committing a racially aggravated offence and it will be taken very seriously by the police and that we will do everything we can to resolve it by a throughough investigation.  

When I attended and met the family, they were of an African culture and black ethnicity and unknown persons were racially targeting them. They were able to speak English but they were not totally fluent so there was a slight language barrier. I overcame this by keeping my English very simple so they would understand and I would not confuse them. I considered using language line but I did not need to as they understood basic English and I could easily understand them. Therefore language line was not needed at this time. The family were happy to communicate with me and they confirmed that they did not need any assistance with the communication. 

I informed the family that I would conduct an investigation into the matter and I informed them that they need to call the police straight away if they see any persons committing these offences. 

My aim was to find out who was committing these offences however at this time we did not know who was doing it. I conducted house to house enquiries to see if any persons have seen or heard anything but the results of the house to house was negative. 

I then informed the family that it would be a good idea to place CCTV cameras at the front and the rear of the property to see if we can try and identify the persons who are committing these defences. 

When they installed these cameras a person had been seen on the cameras who police were able to identify, This falls under CODE D PACE. I was able to identify this male and look at his criminal record in order to see if he has any previous records of racial offences. The male did have a history of racial abuse and he became a subject to the matter, however as he was sighted, he didn’t actually commit any offences at this time. Therefore the power and procedures of this were used fairly, responsibly and with respect. 

I explained to the family that we could not arrest the male as he has not committed any offences at this time. I explained the family that we will need evidence of the male committing an offence. For example we would need a witness to say they saw this male throwing items over the property and or we would need to see the male on CCTV committing an offence. However I informed the family that it doesn’t mean that we won’t catch him in the act, it’s just a matter of time.

Then the same male was then sighted on their CCTV camera chucking items into their property. The same male was clearly identified. This came up CODE D once again and this information was recorded and processed accordingly in line with CODE D. 

The male was then made a prime suspect in the matter as he was sighted throwing objects into the property. The male was actually living behind the property in a block of flats. This is why we previously sighted the male on the CCTV cameras as he could have been loitering outside his flat as he lives just behind them. Since we had clear evidence of the male committing the offence I was able to arrest the male under CODE G. Code G gives the statutory power of police to arrest persons suspected of involvement in a criminal offence. The power of arrest must be used fairly, responsibly, with respect for people suspected of committing offences and without unlawful discrimination on the grounds of religious belief, political opinion, racial group, age, martial status, sexual orientation, gender or disability. The male was arrested fairly as he has been seen committing the offence and the evidence was there to make the arrest so there was no discrimination at any time. 

I then conducted an interview with the suspect after he was arrested and taking into custody. The male was interviewed under Code E. This was used fairly and responsibly with respect. This interview was conducted professionally with the consultation done by myself and with the correct legal representatives present. 

I informed the family of the process of the interview and I was keeping them up to date with everything I was doing in relation to the incident so they had clear understanding what was going on. I made it clear that something like this can’t be dealt with overnight. As they haven’t had any contact with the police in the UK before, they said that their birth country would’ve handled it differently. Therefore I had to explain in line with the police code of ethics and policing values what the procedure is with our police. 

Code F was also used as the interview was conducted with a visual recording with sounds of the interview. This was explained to all parties involved and it was used fairly, responsibly and with respect for the people who were involved. 

The male admitted to carrying out these acts during the interview and he was subjected to a charge. The family were updated with the progress of the interview and they were very happy with police action. 

I acted with integrity as I maintained a professional standard throughout the process. I kept in close contact with the family on a regular basis offering them reassurance and advice and I provided them with my contact details if they ever wanted to discuss anything with me. I was also professional through the process of dealing with the suspect as I followed the policing values and principles when dealing with him. 

I acted with impartiality as throughout the dealings with the male I was fair, unprejudiced and was working in accordance with the police service. I considered both sides of the story, however since the evidence was so clear, the suspect male didn’t have a counter argument as he knew he had been captured on CCTV. I did not let any personal feelings get in the way of me dealing with this incident as I dealt with it like every other call I attend and I did not let any person feelings influence any decisions. 


I acted in the publics’ best interest as I was improving the safety and wellbeing of the family by helping them prosecute the suspect as he committed a racially aggravated offence and I was dealing with the incident in getting the most fair and best possible outcome. The family were very satisfied with the outcome. 

I ensured I maintained a positive attitude towards the incident as I wanted the family to know that I am doing everything in my power to help them and I wanted them to have a good experience with the police as they were lacking confidence as they did not know what to expect. 

I was proud to deal with the incident as I always am. I maintained a good appearance and I was supportive to the family in dealing with the incident. 

Words - 1359
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was working a late shift working in full uniform as a Police Constable where I attended a G1 emergency call that was reported by someone regarding Domestic Violence and Coercive control. My colleague and I diverted from our current call and attended as soon as we could. It was reported that a man has been controlling his partner for a number of years and they have a baby together. The reporting person was a friend of the victim and she said that she has not seen the victim in about 3 months and she was very concerned. The reporting person informed me that this is very out of character for the victim to be so isolated and they were very concerned. 

When I attended the address, the male refused to come out of the property and would prefer to speak to me outside the bedroom window. I informed the male that I have attended the call in order to check the welfare on his partner, the victim. After a long discussion and using my persuasion. I managed to get the male to close the window and come downstairs with his partner so I could identify her and check on her welfare. Immediately when they came downstairs and out the front door, the victim was standing behind the male and would not speak or come in my sight. I knew immediately something wasn’t right. The female wouldn’t engage with myself or other officers. I decided then I would go inside the property with the male and explain to him why the police have been called to try and get an account from him. The male complied and I left my colleague with the female so we could separate them in order for them both having a chance to speak. 
Upon speaking to the male, it was clear that he was controlling his partner as he was saying that his partner has no need to go outside, see her friends or family. He was becoming very agitated talking to me as he was concerned what his partner might be saying to my colleague downstairs. 
In the meantime, I asked the male if he could show me around the property and to sight the baby to ensure that the property is of the required standard for the baby to be living in. The male complied. The property was very dirty, cluttered and it smelt of cannabis. The male had admitted to smoking cannabis in the property. 
I told the male to stay upstairs whilst I went downstairs to quickly update my colleague. I informed my colleague that I was not happy to allow the baby to be living in the conditions and my colleague informed me that the partner of the male, the victim has been speaking openly since I took the male upstairs. My colleague informed me that the victim confirmed that the male does drugs and he is in fact controlling her. 

Therefore the victim and her baby was our priority and their health and wellbeing had to be addressed there and then. 

I used the national decision making model during this incident to make my decision to remove the female and the baby from the property to a place of safety. Firstly I gathered the information and intelligence from the address. The male admitted to me that he has been taking cannabis and I could smell it at the property. He admitted to me that he doesn’t see why his partner needs to leave the property. His agitated behaviour were all impactive signs on my information process. Also my colleague confirmed that the female had stated that she is feeling controlled and scared. 

I assessed the threat and risk and developed a plan by thinking of a variety of strategies. I knew that the threat was the male at this time, therefore I knew that I had to come up with an option to separate the male and the victim in order to conduct a full investigation. The male was very obstructive and It was clear that he was the threat during the police attendance. 

I considered powers and policy. I knew I had the power to seize the baby into police custody however it was not just the baby that was at risk. I had to safeguard the victim also. Therefore I followed the force policy and what I thought would be the best course of action. I knew taking the baby into police custody would not safeguard the victim and I needed to get the victim to a place of safety. 

Identifying options and contingencies. I had a view options at hand. I was thinking I could arrest the male, seize the child into police custody and safeguard the child. However the best course of conduct would be to suggest the female to stay at a family members address in order for the police to make further enquiries into the matter. The victim voluntarily came with myself and my colleague with the baby and provided us the address of her sister which we were able to take them to. This was the safest and most suitable option for us to investigate the matter further. 

I took the victim and her child to her sisters address and provided them with reassurance. I then took a statement from the victim and I managed to obtain a lot of detail in the statement to find out that the victim has been controlled aggressively for 10 years. This enabled me to put the correct measures in place to safeguard the victim and find out everything that has gone on. 

I used discretion in the decision making process as I was deciding whether or not to arrest the male there and then. However I thought the best practice would be to remove the female and the child from the address and then obtain further details to establish what offences have been committed. This way I would know exactly what to arrest the male for. If I arrested the male at the time, then the male might have committed more serious offences I wasn’t aware of. From taking the statement and completing the incident the way I did, has resulted in the best outcome from reviewing it now. 

In regards to CPIA, I launched an investigation in regards to the male to determine what offences the male has committed all together. The investigation was launched as I believed that a crime has been committed, therefore further investigation was needed in order to identify what has gone on entirely. 
I ensured I followed the correct procedure and the forces policy by retaining all the relevant information and following the forces guidance in regards to domestic violence. 

I ensured policing values were met. I was proud as I was well presented and I ensured that I was professional at all times. I acted professional by firstly having all the appropriate police kit on my personnel and also remaining professional when the male was becoming very agitated and frustrated. I remained professional throughout the whole duration of the incident. When I was taking a statement from the victim, she disclosed some very personal incidents in regards to the male and some of it was very hard for her to tell me as it was the first time she has ever told anyone. Therefore, I supported her and remained professional by showing sympathy and also recorded and retained the information in accordance with the forces policy. I was positive as I took positive action. I removed the victim and her child from the address and took them to a place of safety. I ensured that they were at a location that the male did not know of, so he would not be able to make contact with the victim whilst we are making police enquiries into the matter. I then took statements immediately from the victim and took swift positive action. Once all the details were obtained and I investigated the matter as much as I could, arrest enquiries were then made for the male in order to get a positive outcome from the incident. 




Words - 1358
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 
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College of policing, 15 December 2014, National decision making model, the model. 

Criminal procedure and investigations act code of practice, 16 February 2015

Mind tools, Betari Box, linking attitude and behaviour 

Thomas, O. (2019) Medium, Your Emotional Brain is Smarter than your Brain thinks

Department of justice, PACE codes of practice

College of policing, competency and values, values





 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.

[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

17


[bookmark: TITUS3FooterEvenPages] 

20


[bookmark: TITUS3FooterPrimary] 

19

Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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