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[bookmark: _gjdgxs]Introduction
Professional career development can be beneficial to understand the proper way to develop job skills and efficiency within the work environment. I have learned how different things like motivation, basic needs, and negative factors affected my own job life. I have learned from my own life that new learning and motivation plays a crucial role in betterment of life. Throughout my entire life, I have gained and experienced new skills and knowledge during my work. The aim of the study is to evaluate my own work, capabilities, strengths and weaknesses of mine. Based on my own evaluation, I have created a personal development plan for my own which will also help me to achieve better life in future. Proper understanding of the employability can be beneficial to evaluate my own skills and experiences which I have gathered throughout my entire job life. 
[bookmark: _30j0zll]Background 
I am Augustus Anderson, a black man born in the late 1950s and brought up at Port Antonio Bay in the parish of Portland Jamaica. I grew up with my grandmother Ms Corene Gentles (my dads’ mother) a landowner and farmer. My mother Mrs Mable Anderson was a housewife and my father was Mr Clarence Anderson who was a carpenter and cobbler by trade. I have 5 children in the UK, one son and four daughters in Jamaica I have another five children which are three sons and two daughters in total I have ten children. Every day after school I had to learn how to repair, design and make shoes. At first, I did not like it because my job was to prepare the shoes for repair as the state of some of the shoes were very unpleasant in appearance, after 4 months into my apprenticeship I could start making my own shoe designs. At the age of 16 along with my high school studies at a privately-run commercial college, I studied accounts, shorthand typing and bookkeeping while preparing for my GCSE exams. In 1976 at the age of 18, I cracked Jamaican Constable Force recruitment test and got selected for the police training school at Port Royal to train as a police constable. 
In the final year of training, I achieved 89% in my final exam in laws and police duties and several awards for my discipline and personal presentations and achievements in my training. In June 1977 I graduated from the police training school and wanted to become a police motorcyclist which I accomplished. My task was to escort famous personalities around the country as well as tackling crime and working traffic sector. In 1989 I got promoted to the Acting Corporal Officer which made me confident that I was achieving my goals and progressing up the ranks. After 10 years of training, in 1997 I got promoted to Corporal Officer. I had control of a police station and supervised a team of my own and trained them, this made me feel proud about my own working procedure. Eventually, I started receiving a poor feeling that work environment. I started planning to give resignation from my work, it was really hard for me to leave it as it was my dream and with a lot of efforts, I achieved it. Eventually, in September 1999 I gave resignation from the Jamaican Constable Force as I got a life threat and could not trust the colleagues I worked alongside. I left Jamaica and started walking towards the UK, I felt several times that the decision I am taking is wrong, but in the words of Grant (2016), I had to do it for my own life security.
In 1999, I moved to UK for better future leaving my dream of being a policeman in country. In 2000, I first gained security guard job in UK where I worked 8 months. I applied metropolitan police job for police staff in 2001. During this time I looked at vacant jobs for the metropolitan police whom I was lucky to find an opening where I applied and was accepted to become a member of the police staff from the metropolitan police force in 2001. In September, I was promoted to support officer in a police community after finishing my training. I left metropolitan police job in 2007 and returned to my home where I enrolled my name in a agency company where I learned about different communication skills during dealing with the customers. I also learnt research and skills based on traffic system in UK which I applied in my delivery of products without coughing in traffics. 
Since 2015, I am working in private car parks as a traffic ticket warden. During this job I have decided to acquire further education and chose University of Wales Trinity St. Davis to develop skills for the workplace level four. During the office position I have enjoyed history, bookkeeping and typing. This university offered me gathers higher education for skill development which was very beneficial for me. Two are the most important highlights of my life which are my first job in 1976 as a police constable force in Jamaica where I served 22 years and when I was recruited as security guard in UK for the first time. . If I looked back and picked two key highlights of my life, they would be in 1976 where I had my first job with the police constable Force where I served twenty-two years. The next was in 2000 when I achieved my first job in the UK as I was employed for the first time in this country and things were looking better for me. 
 
[bookmark: _1fob9te]Self motivation
Self motivation is one of the most crucial parts of life where a person learns and gathers knowledge and experiences from my own life. Self motivation helps me to achieve goal sets for my own life. This can also help me to understand my potentiality, strength, weaknesses, expertise, skills and knowledge. Short term goals help to achieve directions whereas long term goals lead to finishes. During my career development, self motivation played a crucial role. I learned new skills and knowledge during my police job in Jamaica and UK. this also helped me to develop my own skills and knowledge in later life. 
Self motivation can be evaluated with the help of different theories such as;
Maslow’s theory of basic needs
Maslow’s theory of basic needs help to understand the needs of a person through my life which can help to motivate their job life. There are five basic stages of needs which are as follows:
Physical needs
Physical needs like food, proper accommodation, and work environment in workplace is the basic needs that a person can seek through his or her job life (Jonas, 2016). I have done various jobs through my life. These needs are basic needs which I want from my job life.   
Security needs
Security needs are the job securities which is most needed thing from a job. During the police service job in Jamaica, I have been given various threats and because that thing I had to leave that job. That security threats threatened me most so I resigned Jamaican police service job and came to UK. 
Belonging needs
Belonging needs means participation in different job activities within the organization and work environment (Najjar and Fares, 2017). I have participated in various roles in Police job within the Jamaica and also in UK. I have learned various things during the job in the agencies where I learned different communication skills and traffic rules which played an important role for creating new motivation in my job life.    
Self esteem 
New and challenging responsibilities, training, award program can motivate people in job life. During my career development session, new challenging responsibilities and new job roles played a role of motivation in my police job. I gathered new knowledge and skills with the help of skill development education which elevated my motivation and played a crucial role in my job.  
Self actualization
As opined by Chumg et al. (2016), challenge in job and work environment can motivate employees in their job. Challenges in job life during my police service helped me to move forward to better future. I learned that gathering more knowledge can help me to get better job in UK and because of this reason I moved in UK from Jamaica. 
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Figure 1: Maslow’s theory of basic needs
(Source: Najjar and Fares, 2017)
Herzberg's two-factor theory
The two factor theory of motivation which is also known as motivation-hygiene theory helps to understand the positive and negative feelings of employees within the work environment. There are two factors present in this theory which are as follows:
Motivator factor
The job motivating factors plays an important role towards betterment of the job efficiency (Alshmemri et al. 2017). This can changes the perspectives of the employees towards their job and job culture. Job challenges, new job roles, new knowledge, chances of gathering new skills played a major role in my job life. This helped me to improve the job life through my entire life. These factors also created new opportunities in my job life. 
Hygiene factor
Hygiene factors create bad impression in job culture. This can threat employees and as a result these factors can significantly lower the work efficiency of the employees. Security threats during the police service job created fear in me and because of that fear; I resigned my job and moved in UK.          
[bookmark: _3znysh7]Kolb’s Learning Cycle
Kolb’s theory is based on learning cycle which improves learner’s internal cognitive process. According to Kolb‘s theory, learning is a abstract concept which can be applied in different situation and conditions. This theory helps to gather new knowledge based on new experiences gathered from various aspects of life. According to Tomkins and Ulus (2016), learning is a dynamic process where knowledge can be created by transformation of experiences. The theory is based on four learning stages and four separate learning styles. 
The learning cycle states about four stages of learning processes which are as follows:
Concrete experience
Real time experiences are very crucial in learning which creates new opportunities in learning cycle. I have learned from different aspects of my life during various jobs which I have done in my entire life. During the training for police constable and police duties I have learned about the crime and traffic sector in Jamaica. Later in my life, I have managed to run police station and later after moving in UK in have learned various skills.  
Reflective observation
Reflective observation helps to gather understanding from experiences. I have learned real life challenges and maintenance skills during police job in Jamaica and UK. this helped me to understand the real scenario of Jamaican police system. During the jobs in UK, I learned how to communicate with the customers and develop a strong understanding on UK traffic rules and how the traffic system runs.   
Abstract conceptualization
The reflective observation leads to create new ideas. This also helps me to understand how to improve my own concept and knowledge can be improved. I have learned from the job experiences which I did in Jamaica and UK. I learned how to change and improve my own communication skills during my jobs. I learned research and planning skills in routing during the agency job.   
Active experimentation     
Active experimentation is the final step where knowledge and lessons can be implemented in various aspects of life. I learned how to properly manage the traffic routes for the vehicles in UK which helped them to arrive their destinations in right time which also helped the vehicles to avoid traffic delays. His experiences helped him to carry forward his life for better future. I have implemented my communication skills to communicate with the customers during my duty. I learned about the tricks and management techniques of police job. I also gathered knowledge on the real time situation of Jamaican police system that helped me to take important decision regarding leaving Jamaica which was a great step for my career improvement.  
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Figure 2: Kolb’s Learning Cycle
(Source: Tomkins and Ulus, 2016) 
[bookmark: _2et92p0]Honey and Mumford learning styles 200
According to the Honey and Mumford styles, there are four learning styles are present which are activist, pragmatist, theorist and reflector (Yousef, 2016). These learning approaches can be used to achieve better personal learning for myself. 
Activist
An activist learns by doings and real time experiences. Having an open minded approach towards learning, activist approach can help me to gather experiences by participating in real life works and problems. In Jamaica, I worked as police sergeant and gathered knowledge by handling various problems in real life. 
Pragmatist
Pragmatist uses their experiences in their work environment. I gathered knowledge during the product delivery job in UK and learned how to communicate with the customers. This also helped me to understand the traffic system in UK and later I used this knowledge in my own delivery operation which helped me to avoid traffic blockages and was able to deliver products in time. 
Theorist
Theorist people try to understand the theory behind an action. I learned that in Jamaican police system there was a corruption and because of that corruption I had to give resign from that job. I learned how the traffic system works in UK.  
Reflector
Reflectors people watch and learn from side and does not interfere and interact in the problem. I have gathered experiences from the police service job and when I was traffic ticket warden.   
[bookmark: _tyjcwt]Force Field Analysis
People usually get confused during taking tough decisions within their workplace environment. Force field analysis is particularly beneficial for implementing change in a process. This is a strong process to gather overall process along with its benefits, drawbacks, limitations (Miner, 2015). I can use to evaluate my own decisions in my own life. The driving and restoring forces should be balanced in order to maintain and achieve the change in my life. In my own life, restraining forces ware fear, uncertainties, and dissatisfaction in my job life when I was in Jamaica. However, I managed to overcome these factors to move to UK to achieve a better job life. Factors like motivation, hope, positivity played an important role during in my job life and with the help with these factors I was able to achieve better job and better life in later life.       

[bookmark: _3dy6vkm]SWOT analysis
	Strength
· I grew up working and as well as I continued my study.
· As a responsible person, I have the ability to learn new thing in a short period of time.
· I have the ability to learn even when I grew older so that it can be helpful for my professional life.
· I have the ability to work efficiently in my professional life as well as I have the ability to maintain my personal life too.
· I have the ability to achieve excellence in my professional life.
· I have a leadership quality and maintained it whenever I became a leader in my work-life.
	Weakness
· I do not have enough patience in my work.
· After an interval of time, I feel that I am not satisfied with my job profile or I have difficulties with my colleagues.
· I do not have the adjustment power; therefore I changed several jobs in my life in search of job satisfaction.

	Opportunity
· Along with my studies, I had the opportunity to learn to repair shoe and after 4 months I achieved the ability to make my own design shoes.
· At the age of 18, I successfully joined the Jamaican Constable Force.
· After 12 years I was promoted to a junior supervisor acting corporal officer from traffic police.
· After 10 years I promoted Corporal Officer and supervised and trained my own team.
· At the UK, I got my first job as a security guard and after some months I joined the Metropolitan police force as a staff.
· After 2 years I completed my training and promoted to become a police community support officer.
· After 4 years I got enrolled with an agency company, worked there for 8 years and developed my skills in terms of communication and making planning skills.
· Since I was getting older, therefore in 2015 I started working as a traffic ticket warden in private car parks.
· I joined the University Of Wales Trinity St Davis in order to develop my job position.
	Threat
· I left Jamaican Constable Force as I felt life threat and untrusted colleagues. 
· I felt the same thing while working in the UK while working in the metropolitan police.


Analysis
My quick learning ability, achieving excellence and leadership quality helped me in my professional life on a large scale; therefore my unemployment period was short. Due to my weakness, I was not able to maintain my position at each and every sector where I worked. I had many opportunities throughout my career and successfully I took advantages of each and every opportunity. I had several threats in my life and due to fear I left two jobs and I believe that I should have the ability to face and conquer my fear rather running from it. In the opinion of Phadermrod et al. (2019), this ability would have made me a more successful individual.
[bookmark: _1t3h5sf]
Understanding and expectations of employability
Better understanding of employability is crucial to maintain job performance and retention in an organization (Abas and Imam, 2016). Thorough evaluation of my own work helped me to evolve my own job. During the job of police service in Jamaica and Delivery service of an agency in UK, I had gathered knowledge. I improved my own management skills and communication skills. I learned how to research and planning of my own skills. I have controlled my services in police force in Jamaica which as a result I had to face several threats from the Jamaican police force. I expected myself in a better place during my job life which gave me adequate motivation to achieve betterment in my work life. I took various training during my job life which helped me to develop skills regarding my job. Later in my job life, I learned in University to gather knowledge and developed my job position. Evaluating my own life and job helped me to achieve better future and job life through my entire life.        
[bookmark: _4d34og8]Career ambitions and aspirations 
I had a dream from my childhood to become a Corporal Officer at the Jamaican Constable Force and I successfully achieved it. In order to reach my dream, I had to struggle a lot and cross several thrones in my path. From the beginning, I had the ability to learn thing quickly and do work along with my studies. I was difficult for me to achieve excellence in my studies as I used to live with my grandmother. Every day after my school I used to work in a shoe repairing shop and learned both repairing and designing shoes. This job was not of my choice but I had to do it for money. At the age of 16, I studied accounts, shorthand typing and bookkeeping; on the other hand, I was preparing for my GCSE exams. In 1976 at the age of 18, I cracked Jamaican Constable Force recruitment test and got selected for the police training school at Port Royal to train as a police constable. In the final exam, I achieved 89% in law and police duties along with many achievements for maintaining discipline while training. After graduation in 1977, my aim was to be a police motorcyclist which I accomplished and in 1989 I was promoted to acting corporal officer. Eventually, in 1997, I achieved my dream to become a Corporal Officer at the Jamaican Constable Force.
After 2 years in 1999, I left my dream job as my life was threatened, trust issues with the colleagues and poor working environment. It was too tough for me to take the decision but I had to take it for my own life security. In the beginning, I felt that my UK relocation plan was not a wise decision because it was the first time I was jobless. After efforts, I got a job as a security guard and after some months I got work in the metropolitan police force. After two years I got promoted to police community support officer but as I felt the same working environment back there at Jamaica, therefore, I left the job. I regret my fear attitude as it made me left my favourite job therefore if I had a fear-conquering attitude then I could become more successful in my career.

[bookmark: _2s8eyo1]Personal Development Plan
Personal Development Plan is the process of planning to make someone beneficial in both personal and professional life. It is nothing but a project, which tells an individual what, where, how and when they achieved their growth in life (perkbox.com, 2018). It indicates an individual’s strength and weaknesses, where, when and how to bring improvement in their weak points. According to Lejeune et al. (2018), with a proper personal development plan, an individual can figure out their aim and importance of the aim. An individual will also have an idea about their current situation and what strategies they need to frame in order to achieve those aims. 
This is an example of a Personal Development Plan (Cottrell, 2015):

	#
	Goal
	Deadline
	Actions
	Skills Required
	Progress

	1. 
	Conquer Fear
	4 months
	· I should consult a psychiatrist for counselling, this will make me able to identify how I can conquer the fear.
· Along with the psychiatrist, I should also ask myself why and what made me fear so much.
· Fear can be only conquered by facing it (Murphy, 2016).
· I should place myself in a situation which I fears, so that I can conquer it with the knowledge that I gathered from the psychiatrist.
· Combat skills are necessary to get away from a life-threatening situation.
	· Analysis capability to find the root of fear.
· Guts to face it.
· Never give up attitude.
	Within 4 months I saw myself as a more successful person as I have able to conquer my fear.

	2. 
	Adjustment
	5 months
	· I should start communicating with people of different cultures so that I can have a brief knowledge about how each and every people survive.
· In my workplace, I need to adjust with my colleagues whom I do not like by talking more with them rather avoiding them.
· I need to compromise on the situation which makes me irritated by avoiding running from it.
	· Meditation
· Keeping cool and calm temperament (Lonati et al. 2017).
· Adjusting with irritating people.
	Within just 3 months I saw myself successful in adjusting situations by communicating with people from various culture. I often talk with them about how they manage a satisfactory situation without running from it.



[bookmark: _17dp8vu]Conclusion
Based on my life situation and every phase that I faced, it can be concluded that I have good hard working, learning and leadership quality. From my school days, I continued studying while working in a shoe repairing shop. Later at high school, I started preparing for Jamaican Constable Force recruitment test. Eventually, I cleared the recruitment test and started training from the police training school. I passed my training with several awards for maintaining discipline and passing with a good score. I became a police motorcyclist and after 12 years I got promoted to Acting Corporal Officer. After 10 years of training and hard work, I became Corporal Officer in 1997 but due to adjustment problem and life-threatening I left my dream job and decided to relocate to the UK. It was hard for me to find a job but after several hard works I got the job at metropolitan police force but after 2 years I left the job due to adjustment problems. Therefore, if I had conquered my fear and had adjustment quality then I could have achieved more success in my life by serving my country while working in my dream job.
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