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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be writing about the last 6 months that I spent in police training school. I have applied two strategies to minimise stress and one strategy to develop my resilience. The strategies I applied for minimising stress is exercising 4 days a week and performing yoga twice a week. The method I used to develop my resilience was ensuring that I have a good sleep pattern. Throughout this essay, I will be using the Gibbs’ Model of Reflection (1988) to evaluate the effectiveness of exercise, yoga and a good sleep pattern when minimising stress and developing resilience in my 6 months in training school. 
‘Stress is our body’s response to pressure. Many different situations or life events can cause stress. It is often triggered when we experience something new, unexpected or that threatens our sense of self, or when we feel we have little control over a situation’ (Mental Health Foundation, March 2021).  Minimising stress is important to police officer’s because police constable’s have such a high demand of work to do. Working as a constable is stressful due to the situations officers are exposed to, and the trauma we may have to face. Therefore, by minimising stress, it will help us to perform better and it will benefit our mental health. 
During training school, I encountered some stress, as I was worried about my strength and fitness. During officer safety training, I exceeded in the cardiovascular fitness but I struggled on the strength aspect. To overcome this stress, I joined a gym and set myself a SMART target. I specifically wanted to improve my strength, I measured my progress by writing down the kilograms of the weights I used in my work out logbook, and I tried to beat my reps every session. The target was possible to achieve as I worked with a personal trainer who was constantly monitoring my progress. The target was relevant because I needed to increase my strength in case I ever needed to use self-defence against someone. I gave myself 16 weeks to see improvements in my strength. SMART target setting is an effective tool for minimising stress and achieving your goals.  SMART targets ‘gets you out of your comfort zone, forcing you to take action.’ (Sey B, N.D.) Therefore, I will use this again whenever I need to achieve something, as it helped me with my mental health and confidence within this job.
By setting this target through the acronym SMART and by continuously exercising, I did minimise my stress as a constable because I felt fitter, stronger and I achieved my goal. ‘Exercise can provide stress relief for your body while imitating effects of stress, such as the flight or fight response, and helping your body and its systems practice working together through those effects’ (Mayo Clinic, 2020). This means that exercise is an effective way to relieve stress; it increases your overall health and your sense of well-being. In the future, I may consider doing more cardiovascular fitness, not just strength training.
In training school, I felt stressed about the two university exams us students needed to sit. I wanted to feel composed to ensure that I could pay complete attention to my studying and feel emotionally prepared. Thus, I minimised my stress levels throughout the 6 months in training school by participating in yoga twice a week. I decided to start yoga because it can help to reduce stress levels as it promotes relaxation. According to a study in 2017, yoga lowers cortisol, which is the primary stress hormone. This was proven when ‘131 people had similar results, showing that 10 weeks of yoga helped reduce stress and anxiety. It also helped improve quality of life and mental health’ (Link, 2017). This suggests that yoga does minimise stress and it helps with our mental well-being. This also helps with developing resilience as a constable because with low stress levels, we can remain vigilant of each physical, psychological and emotional circumstance. Therefore, I will continue to perform yoga twice a week as it helps me to stay relaxed and this benefits me because it helps with my overall well-being. Therefore, I will continue doing yoga twice a week for the next 2 years I will spend studying and completing university work. 
Furthermore, in training school I focused on developing my work place resilience. ‘We define resilience as the ability to adapt mentally, emotionally and socially’ (Resilience Development Company, 2020).  Resilience development is very important for a police constable because the sustained job stress and trauma over time, can potentially affect our policing performance and quality of life outside of work. Resilience is ‘innate within all of us, but it is realised through stress and stimuli. […] Resilience is defined as the ability to successfully tolerate and recover from traumatic or stressful events and includes a range of physical, behavioural, social and psychological factors’.  (Edgley, 2021, p. 330) This suggests that everyday police officer’s face various challenges, different demands and they need to remain vigilant – each of physical, emotional and psychological costs. 
I developed resilience during the 6 months I spent at training school by having a good routine. This included having a good sleeping pattern and sufficient rest. It is important to have enough sleep as a constable because it will enable me to have enough rest when I am working long hours, for 6 days in a row. Sufficient sleep after shift work is vital in promoting recovery from fatigue. The following quote backs up my point because ‘achieving adequate amounts of sleep prior to work is a key factor contributing to productivity’ (Takahashi, 2012). This means that by having enough rest, I can ensure I have work place resilience and I can produce the best work possible. In addition, by having a good sleep routine, I will be mentally focused when working, and this is beneficial because it will help with the police constable’s performance in work. In the future, I am considering adding a balanced diet into my good routine, because I will need to have energy to work the long hours and to maintain resilience. 
To conclude, I effectively minimised stress by exercising and doing yoga. I also developed resilience for work by having a good sleeping routine. Therefore, I will continue using these 3 methods for the foreseeable. I will also try new coping mechanisms to deal with stress. For example, breathing exercises. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be writing about my first time dealing with conflict and I will explain how my role was significant in this situation. I will be using the Gibbs (1988) model throughout task two, to reflect on my performance and note what I can do better for my next call, which involves conflict. I will also explain the Betari’s Box theory, which underpins conflict within policing interventions. 

The Gibb’s Reflective Cycle (1988) ‘is a good way to work through an experience. This can be either a stand-alone experience or a situation you go through frequently’. (The University of Edinburgh, 2020) Therefore, this model will enable me to identify my strengths and weaknesses when it comes to me managing conflict and it will allow me to reflect on what happened, and decide what I will do differently next time. I attended a G1 call with my tutor, which involved conflict. 					

When we arrived, there was a female shouting, swearing and screaming to herself. I then found an empty bag of white powder, and the female confirmed she had taken cocaine, her medication and alcohol. She also stated that she has been sexually assaulted. I tried to build a rapport with this female to understand why she was upset and shouting. My focus was to find out what exactly happened. ‘Building rapport has been shown to be an important way to improve the accuracy and amount of information from victims or witnesses’ (College of Policing, 2021). Therefore, in a conflict situation this was important because I wanted to find out what happened to calm the female down. She then became very aggressive towards my tutor, her grandmother and myself. The grandmother confirmed that the sexual assault took place months ago and the police have dealt with it. We had no choice but to arrest her due to her behaviour. My tutor then arrested the female for the offence of the breach of the peace. The breach of the peace comes under common law, it may occur where harm is done or is likely to be done to a person, or to his property in is presence, or he is in fear of being harmed through assault, affray, riot or disturbance. 

The female tried to resist arrest and she started kicking her legs and almost kicked her grandmother and myself. My tutor and I then restrained her. We done this by my tutor handcuffing her wrists and applying pressure to keep her down and I grabbed the underneath of her ankles and leaned over the back of her thighs to restrain her. The female kept shouting, swearing, and throwing herself to the floor to resist arrest. I had to use some force on the female because she refused to walk out of the flat. I walked the female out onto the street using the entangled arm lock restraint. As we got her into the van, she threatened to knock me out and this made me feel a bit worried. She screamed and kicked the cage repeatedly for 45 minutes in the transport to custody. In the custody suite, I held her in the modified ground pin position. Overall, the female was very aggressive and this was my first time having confrontation with a member of the public. When I finished my shift, I saw that there was a 20-second clip of my tutor and me walking the offender to the police van. The female’s neighbours were commenting on the Facebook post and people were making comments about my tutor and myself. In relation to the evaluation part of the Gibbs cycle, overall the experience was good. I tried my best to reason with the offender for over an hour and I successfully restrained an aggressive offender. Next time, I will not spend so much time trying to talk an aggressive person down. After analysing my performance, I will handcuff them straight away for my own safety. I have set myself an action plan to arrest the offender myself if I feel harm will be caused or likely to be caused. I will also read over legislation whenever I have time to remember the offences. 

The use of force I used is justified because she was resisting arrest and kicking her legs, which made me fear for my own personal safety. I acted proportionately because she was very aggressive and I needed to restrain her to stop her from harming her grandmother, my tutor and myself. I acted lawfully as I acted in accordance with section 117 of the Police and Criminal Evidence Act 1984 and section 3 of the Criminal Law Act 1967. I am accountable for my actions as I had my body worn video on at the time. The use of force was necessary due to the aggressive female resisting arrest. My actions in this incident were ethical because I acted in accordance with the police code of ethics. ‘I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances’ (College of Policing, 2014). I used force because the offender left me no other choice; I used the necessary amount to restrain her and to protect others and myself from the offender.
	The use of force was necessary as I used the Betari’s cycle of conflict to decide whether I needed to use lawful force on this aggressive female. According to a website, ‘the natural outcome of this model is that if there is negative attitudes or behaviour then they will continue to escalate until there is a conflict’. (PoliceGeek, 2012) This model gives an explanation as to why conflict occurs and this box can help you to manage conflict. The box showed me that the impact of my behaviour and attitude on the behaviour and attitude of this female and showed how quickly we could descend into spirals of negative communication and serious conflict. When the female resisted the arrest, my colleague and I had to restrain her and this led to her becoming even more feisty and aggressive towards us. As we used lawful force on her, she tried to use force against us.

I ensured I complied with the code of ethics when dealing with this incident by not using excessive force; I used the right amount of force to restrain the female. As a law enforcement officer, my fundamental duty is to work in the best interests of the public. Therefore, in this incident I had a duty to care for this female. I was honest and explained to her why she was under arrest and I acted in a conduct that did not discredit the police service or myself. I challenged the female’s behaviour and I treated her with respect. 

The female’s human rights in this situation were upheld as she was informed of her reason for arrest, the time of arrest, I notified the grandmother of her arrest, the female was informed that she would be allowed to leave custody when she sobers up. Our power of arrest was the breach of the peace, which comes under the Public Order Act 1986. The female’s human rights are protected under section 2 of the Human Rights Act 1988. However, when the female was under arrest, her rights to liberty and freedom were taken away. This was justified due to the female’s aggressive behaviour, refusing to be quiet after disturbing her neighbours and her intoxication levels, as she needed to be monitored by the custody sergeants after taking drugs and alcohol, her rights were stripped away because she put the safety of me, my tutor, her family and members of the public at risk. She received a duty of care regardless of her aggressive behaviour, as I dressed her when she was unable to, I checked that her cuffs were on correctly and I checked on her welfare.

To conclude this essay, I played a significant role when managing conflict in this incident I attended. I think this because I used rapport to calm the female down; I acted in accordance with section 117 of the Police and Criminal Evidence Act 1984 and section 3 of the Criminal Evidence Act 1984 as my use of force was lawful and to protect the public and myself. In my opinion, I think I dealt with the conflict the best I could. However, in the future I will ensure I act quickly if I believe an individual could harm members of the public and I will consider using different models of managing conflict. For instance, the drama triangle.











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will be writing about my experience in a policing incident where I played a significant role with a victim and I will be using the ERA cycle to reflect on my policing performance. I will also explain how policing values were engaged in my policing incident and how I supported the victim and witnesses through the criminal justice system. The incident I will be describing and reflecting on throughout this essay is a domestic abuse occurrence. 

There are three stages to this reflective model, which is the experience, reflection and action. ‘Once something has been experienced we will start to reflect on what happened. This will allow us to think through the experience, examine our feelings about what happened and decide on the next steps.’ (Sewell, 2021) This helped me in my incident because it allowed me to follow a structure. The incident I played a significant role in was a domestic violence incident and I helped the victim. Domestic abuse is defined as ‘any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial, emotional.’ (Maintenance, 2021)

The victim’s ex-husband assaulted her, as he strangled her, punched her across the face and threatened to beat her with a rolling pin. The male also threatened to kill himself as he suffers from depression, anxiety and paranoia. The offence committed was actual bodily harm and affray. Other officer’s in another team, arrested the male for the offences, and I was required to take a victim statement from the victim and conduct house-to-house enquiries. My role was solely to focus on the victim’s welfare and to build trust between the victim and myself, as a police officer. 

Domestic violence incidents can be complex to deal with. So, with the victim’s consent, I added a public protection notification [PPN] for the victim and within the PPN are DASH questions. I followed the codes of practice by completing a PPN as I clearly explained the procedure of the PPN and I explained why the DASH questions are necessary, as it is for her personal safety. ‘The purpose of the [DASH] checklist is to give a consistent and practical tool to practitioners working with victims of domestic abuse to help them identify those who are at high risk of harm and whose cases should be referred to a Multi-Agency Risk Assessment Conference’. (Richards, 2016) Therefore, the questions are designed to identify the risk level and to see if other partner agencies are required. There are 29 questions and I, as the police officer conducting the PPN, had responsibility for the risk until the notice was handed to specialist staff. 

Furthermore, I supported the victim through the criminal justice system by adding additional safeguarding measures as I referred her to MARAC, also known as multi-agency risk assessment crisis, so she could make links with public protection agencies. Therefore, I guided the victim through the criminal justice system and my role was significant in this incident.

My role was significant as I also gave the victim my works mobile number in case she needed to contact me, ask me for updates on the investigation or speak to someone about what happened. After the incident, I completed welfare checks on the victim to ensure she was okay and to provide support to the victim. Witness/victim care is very important when guiding the victim through the criminal justice system, as they may be experiencing trauma and they may be fearful of becoming a repeat victim. It is ‘estimated 7.3% of women (1.6 million) and 3.6% of men (757,000) experienced domestic abuse in the last year.’ (Office for National Statistics and Stripe, 2020) This statistic is up to date as it was established in 2020 and it shows that domestic violence is a serious crime. Moreover, as a police officer, it is extremely important to get the procedure right the first time when dealing with domestic violence. According to statistics, ‘44%’ of people are repeat victims for domestic abuse every year. (Weisel, 2005) This means that the investigation should always be dealt with correctly because most domestic violence victims can be vulnerable and if it is not dealt with properly, it can happen again. I referred the victim to Women’s Aid to support her through this time and told her to block her ex-husbands number and email, to ensure safeguarding measures. 

 To ensure further safeguarding measures, I drove the victim to her sister’s house, as the offender did not know the address of the sister. Safeguarding is ‘about the preventative action, about taking the necessary steps to prevent issues like bullying, harassment, discrimination, grooming, extremism, abuse and neglect’. (www.bing.com, N.D.) Therefore, it is important for a police constable to act in accordance with safeguarding measures because the victim’s safety is our top priority and we must put special measures in place for the victim to be safe. I safeguarded the victim by preventing the risk of domestic abuse by encouraging the victim to change her mobile number so the offender can stop sending her verbally abusive and threatening text messages, phone calls and voice mails. 

Therefore, I believe that my role in this incident was significant because not only did I support the victim by adding safeguarding measures and checking on her welfare, I acted in accordance with the Victim’s Code of Practice by completing a Victim’s Personal Statement [VPS]. ‘The VPS is especially important in domestic abuse cases because it is the victim’s opportunity to convey the context in which the offending has occurred (including controlling or coercive behaviour) and the impact it has had on the victim’ (Police.uk, 2015). This means that I followed the Victim’s Code in relation to the Domestic Abuse Act 2021 because I took the MG11 statement off the victim and asked questions whether she wanted to attend court or wanted special measures put in place. I also followed the codes of practice by informing the victim that the statement can be disclosed to the defence in court proceedings, if it is necessary.

Moreover, the College of Policing emphasise the importance of guiding a victim through the criminal justice system when a crime has occurred. ‘For the purposes of the Code, victims of domestic violence are classed as ‘victims of the most serious crime’. This means that they are entitled to an enhanced level of service.’ (Police.uk, 2015) This means that the victim should be informed of any updates during the investigation. My role was significant; as I acted in accordance with policing values and led the victim through the justice system as I notified the victim of her ex-husbands arrest, when he was taken into interview and that the offender had been released on bail. Another police officer then explained to the victim, the bail conditions. In reflection to this, I should have been the officer to inform the victim about the offender’s bail conditions pre charge as I built trust with this victim. Therefore, in relation to the reflective ERA cycle, I built trust between the victim, so I should have been the officer to notify the victim about the offender’s bail conditions to comply with the Victim’s Code and myself. 

[bookmark: _GoBack]To conclude, I played a significant role in this domestic abuse related incident and I guided the victim through the criminal justice system. After reflecting on my performance through the ERA cycle, I think I done well with establishing trust between myself and the victim, as I followed the victim’s code of practice, the policing values, I ensured safeguarding measures were put in place and I checked on the welfare of the victim as much as I could. In this experience, I have learnt how to guide a victim through the justice system by informing them of the offender’s arrest, court orders, DVPN’s, the interview and outcomes of the investigation. However, in the future, I will take further action by referring the victim to the Live FEAR Free Helpline as this helps victims of domestic violence to talk to someone in a safe space and it offers support in relation to the victim’s life after the domestic violence occurred. 
	










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be talking about a policing incident where I met cultural issues and how I used the National Decision Model [NDM] to resolve this incident. Throughout task 4, I will be using the Borton’s 1970 model of reflection to analyse my performance in this incident. I will also describe how I considered discretion in the decision making process and how I acted in accordance with the CPIA during the incident. 

I played a significant role in a policing incident, which involved cultural issues.  Culture is defined as ‘the way of life, especially the general customs and beliefs, of a particular group of people at a particular time’ (Cambridge Dictionary, 2019).  This incident relates to a transgender male who was very aggressive towards staff members who worked in the building he lives in. The male started smashing his belongings due to his hatred for heterosexual men. He was verbally abusive towards my male colleague and me, because he hated men and he shouted at me because I was working with a male officer. 

In this incident, I applied the NDM. ‘The NDM has six key elements. Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre.’ (College of Policing, 2013) The NDM consists of the code of ethics, information and intelligence, the risk assessment, powers and policy, options and contingencies, and an action and review.

Code of ethics – In this incident, I adhered to my policing values as I acted in accordance with the policing code of ethics because I recognise my role in policing as being a symbol of public faith. In this incident, I adhered to the code of ethics because I treated the individual fairly; I treated the individual with respect despite him shouting and swearing at me and I challenged his behaviour. 

Information + intelligence – the transgender male was very hostile and aggressive towards men and police officers. Therefore, I thought it was best that I took the lead in this incident, so I could talk to the male and try to make him feel more comfortable around a woman police officer. 

Assessment – After speaking with the male, I assessed the risk present. The transgender male was living in an assisted living facility due to him being a victim of sexual assault and domestic abuse throughout his childhood. Therefore, I identified that this male was extremely vulnerable and intimidated. 

Powers and policy – The victim did not want to make a complaint against the male, as she believed that a prosecution would make things worse. The victim wanted my tutor and me to provide the male with words of advice about his behaviour. However, when I was trying to talk to the male, he kept shouting and swearing at everyone in the building and he would not calm down. I then knew that if the male does not stop this behaviour, I would arrest him for a breach of the peace or section 5 public order. However, after 30 minutes, the male calmed down. 

Options and contingencies – I then analysed the level of threat for the victim and the other people present at the tenancy. The victim was very shaken up about the incident and she did not feel comfortable with the male being in the building when she was working. The victim did not want to make a complaint for the aggressive and threatening behaviour; however, she requested that he be arrested. My options at the time were to arrest him for section 5 public order or a breach of the peace, remove him from the tenancy and take him to another address and have strong words of advice about his behaviour. 

Action and review – As a result, I took positive action and I arrested the male for a section 5 public order as he continued to threaten and be aggressive to everyone at the tenancy, and in the meantime, the victim was planning the male’s emergency eviction from the residence. All the staff members who were present at the tenancy, at the time, agreed that there would be a benefit from his arrest and they believed this would make him aware of the consequences of his behaviour. In reflection to my performance in this incident, I think I dealt with the male very well and I acted in accordance of the victim’s wishes. My decisions in this incident were proportionate, ethical and legitimate. However, in the future, I will contact my supervisor to confirm that I am making the correct decision and ask for any guidance. 

I have chosen to use Borton’s model of reflection to review my performance in this incident because ‘the model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’ (essaywritingserviceuk.co.uk, 2021). In relation to the reflective model, I arrested the male for a public order offence in order to safe guard the victim and because the male committed an offence. The importance of this was because the male was posing a threat to staff and other members in the residence. Therefore, it was essential to remove him from the building. After this, I knew I needed to submit a victim focus referral form for the victim alongside a victim personal statement. I also added a PPN for the male as I assessed him as vulnerable. I dealt with this cultural issue the best I could, as I knew I needed to be mindful of the pronouns I used to refer to the individual, as it is a sensitive issue for him. Therefore, I made sure I knew how to refer to the male to avoid dead naming him. ‘Dead-naming is a term that involves the practice of uttering or publishing the name that a Tran’s person used prior to transition’ (Roschke, 2018). Therefore, I was extremely mindful when trying to resolve the incident involving the male. 

Moreover, there has been a lot of stigma attached to the transgender community in the last few years. A study commenced to find out the social stigma attached to transgender individuals and the impact of it. ‘Bockting discovered that mental health issues were high in the sample. In particular, 27.5% had somatization, 33.2% reported anxiety, and over 44% had symptoms of clinical depression.’ (GoodTherapy.org Therapy Blog, 2013). Therefore, I identified that the male was extremely vulnerable and sensitive with ongoing issues in the transgender community. I referred him to the Mindline Trans+ helpline for extra support after his transition from female to male. As there is stigma attached to the transgender community, I decided to complete the NCALT package for cultural issues so I can address people with the correct terms and I can be sensitive to their transition and to prevent gender bias. I believe this links in with my policing values as I am ensuring I will be impartial.  

Discretion is also used in policing when we are making decisions. Discretion is defined as ‘the power or right to decide or act according to one's own judgment; freedom of judgment or choice’. (www.dictionary.com, 2021) I used discretion in this incident to give the male’s friend words of advice, as he was encouraging the male to shout at staff members. His friend did not commit an offence, however I thought words of advice would be beneficial, in hope that he would not encourage his behaviour like this again.

My responsibilities in regards to the Criminal Investigations and Disclosure Act 1996 [CPIA] are very important in this incident because I pursued all reasonable lines of inquiry and I knew what was reasonable in my case due to the circumstances. The CPIA has been defined as; a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.’  (Ministry of Justice, 2015b). I acted in accordance of the CPIA as I took a disclosure statement of a telephone witness. The witness was on the phone to the offender 2 minutes after he committed the offence, therefore the statement was essential. It was also my duty to retain material of the offence, so, I activated my body worn video for the whole time I was present at the address and I later submitted it to evidence.com and the occurrence on Niche. In addition to this, I conducted two witness statements who witnessed the offence and my colleague conducted an interview for the male. As a result, the incident disclosed had been classified as ‘no further action’ to be taken and the male had a warning about his behaviour. 

To conclude, I played a significant role in a situation where cultural issues were ongoing and I acted in accordance with the CPIA the best I could. I will continue to make research and update my knowledge about the transgender community in order to provide the best service possible to the transgender community members. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 
	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	MG11 – writing witness/victim statements. I have forgotten to add certain details into my statements. For example, the ten point description and ADVOKATE.








	I can improve my statements by volunteering to take more witness statements. I can also achieve my identified area of development by using the moodle handouts and example statements to ensure I add all of the important details to a witness or victim statement. My tutor will also monitor my progress and inform me of my strengths and weaknesses when taking MG11 statements of victims and witnesses.
	My tutor can provide me with support and guidance. 

Other members of my team. 

My sergeant. 

The university, moodle and the documents my trainers provided me with in training school.

Blackstones book of policing. 
	S – I need to add more detail into my witness statements

M – I can measure my progress by comparing my first MG11 statement to a statement at a later date. 

A – MG11 statements are always taken by a police officer, so I can put myself forward to take them. 

R – It’s realistic because a victim/witness statement must always be taken. 

T – I will give myself 12 weeks. I will compare my first MG11 statement to my most recent one.

	Adding property to the stores management on NICHE because I have been making silly mistakes. 











	I will continue to practice. I will put myself forward for any searches if they are available, so I can practice adding property onto NICHE.

I can ask my tutor to show me how to add property onto NICHE.

I will always refer to the property picklist to ensure that I select the correct category for the property. 
	My tutor, my team members or my sergeant. 

If necessary, I can contact my NICHE trainer from training school. 
	S – I need to practice adding property to the stores management because I have been making silly mistakes. 

M – I can check if I am progressing by practicing adding property onto NICHE and comparing my first added property, to my most recent property added to the property stores.

A – I can conduct section 18 searches. 

R – I will put myself forward for section 18 searches. 

T – I will give myself 12 weeks to improve. 

	
Conducting section 1 and 32 of PACE, searches – to ensure I am performing a search correctly. Sometimes, my technique has not been that good and I need to improve my body positioning when I am searching people. I have also forgotten GOWISELY. 








	I will volunteer to search women in custody for a section 32 search. 

I will also read over the acronym GOWISELY every shift to ensure I am hitting the points.

I can practice searching female members in my team. 

I can also watch how my colleagues search people to copy their body positioning and ask them for tips. 
	My tutor. 

A female custody officer. 

My team members. 

A search officer.
	S – I want to improve my person searches. To make sure I do not miss anything. 

M – I can measure by this asking a colleague to watch me as I conduct a search to see if I have improved. 

A – I can put myself forward to do a person search in custody. 

R – I can achieve this my improving my search technique. 

T – I will give myself 12 weeks to do this.



As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Kayla Elizabeth Pugh (Learner - Electronic signature or type name)

Date: 04/10/2021
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