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Research Question: Why is digital technology important when working with people?
Introduction
Every sector has seen a consistent change in how workers perform their jobs using technology. Technology has transformed quickly over the past few decades from a niche collection of tools to a critical component of the American workplace. People can now use technology in companies to be more productive, efficient, creative, and connected. Significant workplace changes have previously occurred and are now regarded as the standard (Brougham and Haar, 2017). The advent of technology and the Internet has significantly changed how many people communicate today and how they interact socially. A study of human history reveals that adopting new communication technologies has had a major impact on people's cultures worldwide. Only a small portion of the world's population had a thorough grasp of the potential effects of such technologies during the early stages of the change in communication technologies. This essay aims to explore how digital technology affects interactions with people. With the aid of digital technology, people can work more productively and complete more tasks in less time. For instance, teams can be more productive using project management tools like Asana to schedule duties, monitor progress, and prioritise work. The way we operate and interact with one another has changed thanks to digital technology. Collaboration, information sharing, and productivity have all been made simpler, producing more successful and efficient results.
The types of digital technology used in the workplace
Communication and information technologies have transformed working life into a digital experience, and they are now crucial instruments for employees. Technology has an impact on all types of employment (Korunka and Vartiainen, 2017). The nature of work and organisations is changing due to the quick development of digital technologies like smart technology, AI and automation, robotics, cloud computing, and the Internet of Things (IoT) (Acemoglu and Autor, 2011; Frey and Osborne, 2013). Employee-facing tools are increasingly present in the typical workday, changing how work is completed. Businesses that support their staff in becoming more adaptable, inclusive, and engaged are in a great position to take advantage of new technologies to gain a competitive edge.
Virtual Assistants
Virtual assistants are not just for top management and executives. Many workers use the company's virtual assistant applications to boost their productivity. By 2021, 25 percent of the digital workplace, according to Gartner, will use digital aides (Gartner, 2019). By providing real-time answers to queries, managing operational details like meeting scheduling, and using machine learning algorithms to compile data and improve their skills, virtual assistants (VAs) can improve a digital work environment. These apps can automate everyday chores that repeat themselves and organise organisational schedules. Even AI that can anticipate your requirements is being developed to make the business more effective.
Talent transformation
The "digitally dexterous" employees who can and want to use current and new technologies to improve business outcomes make up the workforce in digital workplaces. According to Gartner, only 9 percent of the present workforce could be regarded as having a high level of digital skill (Costello, 2019). New roles and HR-focused strategies in the future will be created to increase employee involvement and advance digital proficiency. Digital agility is not solely based on technical knowledge. Employees who are engaged and have an open mindset are more likely to be technologically savvy and produce company value through digital initiatives. Internal talent marketplaces are a new HR feature that will enhance digital dexterity. They are algorithmically driven tools that allow businesses to match employees' skills and attributes with the needs of fresh teams and projects, leading to a more flexible approach to new business initiatives.
As IoT and other smart capabilities become more prevalent, the physical work setting will change from a fixed place to a continually changing variety of workstations. For training and immersive conference room services, mainstream businesses are preparing to use augmented and virtual reality technologies. At some point, workers can control intricate procedures with simple motions. Configuring office space properly is crucial, particularly when assisting a mobile workforce. Chief information officers (CIOs) must collaborate with the buildings department to implement change. This could also entail utilising the IoT to create more "smart" workplaces.
How Covid-19 has increased the use of technology in the workplace
Due to the COVID-19 pandemic, more employers are utilising artificial intelligence, machine learning, and virtual reality to save money and minimise in-person contact (Nagele-Piazza, 2021). These technologies can potentially be effective tools for hiring, educating, and evaluating staff members' work and social interaction in times of isolation. However, employers must use technology that complies with relevant employment and labour laws. The pandemic accelerated technology adoption for many organisations, even though some were better prepared to handle the abrupt change to remote work, growing workplace technology requirements, and operational challenges (Straub, 2009). Companies have accelerated the digitisation of supply networks, operations, and customer interactions by three to four years, according to a recent McKinsey survey of C-level executives from a variety of industries, as shown in Figure 1.

Figure 1: Executives response to COVID-19 Related Changes
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Source: McKinsey & Company, 2020
Cloud 
COVID-19 sparked a quick shift for many small and medium-sized companies to update IT infrastructure and cloud storage investments. With employees remaining on-site, this move would have been more of a gradual necessity for many companies. But throughout 2020, online storage and security have significantly increased thanks to the rise of remote working and digital tools. According to (MIT Technology Review (2021), the spending of public cloud in China was expected to increase by 58% to more than $19 billion by 2020. The prevalence of remote work in many sectors means that cloud applications and storage will likely continue to gain importance.
Shopping has increased as a result of COVID-19. Focusing on digital products or selling through e-commerce platforms has been one of the major pivots for many businesses during the pandemic. According to experts, the pandemic has sped up the transition from physical to digital shopping by five years. There is a significant focus on digital goods and a shift to a digital buying experience. Additionally, this drive included streamlining customer interactions during the purchasing process and, for B2B businesses, increasing the number of digital offerings and funding services that can be ordered online.
Before the pandemic, many businesses believed implementing remote work effectively would take six to twelve months. The polar opposite was evident early this year when many companies quickly switched to remote work. Screening, testing, and visitor protocols had to be implemented for businesses still available to the public, and internal procedures had to be modified on the spot. Upgraded automated processes or additional operations management technology allowed many businesses to transition operations procedures swiftly and securely. Through adopting new workplace technology, many industries have discovered fresh methods to simplify and enhance internal processes due to this pandemic.
The benefits of using digital technology at work
Computer technology has greatly impacted the workplace over the past ten years, both positively and negatively. Due to remote communication using computers and mobile devices, the workplace environment has undergone a complete transformation. The Internet has opened up a brand-new avenue of communication. Meetings, phone calls, and letters are no longer the only ways for office personnel and businesses to communicate. Electronically sent emails can be used without bothering the recipient.
The subject of "flexible working arrangements" may come into play as groups plan for their post-pandemic futures. If a company allows flexible working hours, some employees should be expected to work remotely whilst others may do so in the workplace. Therefore, a cohesive digital workplace can facilitate workplace cooperation (Geyser, 2022). A robust, collaborative digital workspace can significantly improve employee experience in the new workplace. Many companies discovered during the pandemic that their operations and work can be carried out from anywhere in the world. A business can entice new, top talent regardless of their geographic position - with the advent of new, more flexible working arrangements. Employees can then choose the setting, gadget, and hours that suit them best, thanks to the digital workspace.
A digital workspace aids in streamlining work procedures and removing some of the distractions that impede efficiency (Hoyland, 2022). They give workers the freedom to be deliberate about when, where, and how they work, which can encourage them to buckle down and finish the task when it counts the most. Additionally, having everything in one location speeds up the process of getting into the rhythm of work because users donnot have to spend a lot of time searching for information, logging into various tools, and asking around for items they cannot find.
Working effectively entails choosing the path that will lead to a rational and quick goal. Technology has made tremendous efforts to increase our collective productivity. But it also has two sides to it. Now that we have so much, knowing where to begin or what to do with it all can be difficult. Platforms for the digital workplace can aid in streamlining processes and removing pointless distractions. Additionally, they can assist with artificial intelligence and machine learning programs that seek to relieve workers of the burden of labour-intensive duties. In summary, a digital workplace encourages workers to stop wasting time and focus on their tasks. Consequently, they become happier, less worried, and more content.

The disadvantages of using digital technology at work
Any workplace can be quickly inspected to see how important technology is to operations. Computer systems can operate assembly lines with a few operators to watch and troubleshoot if the system goes offline (Nestor-Harper, 2019). The most recent software for data management, communication, and job task fulfillment is installed on a computer at each desk. Each piece of apparatus is pricey. Whilst using technology is essential to succeed in the market today, there are disadvantages to take into account when choosing the type and degree of use.
In the digital workplace, employees have fewer opportunities for interaction and communication. Employees may feel lonely and uninspired when required to complete face-to-face duties like conducting interviews, giving presentations, and leading meetings. Effective interpersonal communication skills are necessary for business relationship building because limiting face-to-face interactions can negatively impact an employee's skills, abilities, and total productivity.
Since technology is constantly changing, frequent and costly updates are required. Employee training is required after every update, which slows down output. The total profitability may be impacted by the loss of productivity, software, and implementation costs. Workers struggle to learn new applications and adhere to new performance standards so that every upgrade could lower morale. After a system upgrade is finished, continuing maintenance costs increase the price. 
There are still external hacking risks and internal threats from workers with security clearances stealing information despite better security measures. Administrative staff members frequently need access to clients' and customers' money and personal data. Monitoring staffs for information protection can raise privacy worries. Securing passwords, information access, and screening workers before granting access are necessary challenges that raise expenses for the business and endanger employee morale.
No instrument or gadget has a lifetime warranty that it will function error-free. Technology can greatly impact how workers go about their daily work. They are necessary for the everyday operation of computer systems, which are at the heart of most business operations. But eventually, this reliance might turn into a vulnerability. If the technology malfunctions, the company cannot normally run until the problem is fixed.
Conclusion
Digital technology has had a significant effect on the workplace. It has facilitated teamwork and communication, increased output, and enabled workers to work remotely. Employers should prepare for even more shifts in the workplace as technology continues to advance. But it's impossible to escape the growing influence of technology in the workplace. Although this trend has a few drawbacks, it is unavoidable, so why not accept it and pay attention to its benefits. Human lives have been profoundly impacted by digital technology, which has altered how workers communicate, collaborate, learn, and obtain information. From healthcare to entertainment, it has transformed many sectors and opened new possibilities for innovation and entrepreneurship. Digital technology, however, also carries unique risks and difficulties, such as privacy issues, cybersecurity dangers, the possibility of addiction, and social alienation. Given how quickly technology is developing, employees must use it responsibly and consider the implications of their decisions. In general, digital technology has the potential to enhance our lives greatly, but it is crucial to use it properly and to keep looking for ways to lessen its negative effects.
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