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                                                                     Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _12/08/26 _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The observation took place within an adult social work setting in a Welsh local authority. I undertook a “Care and Support Assessment” with a service user to develop a care plan. This assessment was in accordance with the Social Services and Well-being (Wales) Act 2014, which looks at promoting the voice, choice and well-being of individuals (Welsh Government, 2014). I worked with the individual using strengths-based practice to reach desired outcomes, consistent with the Code of Professional Practice for Social Care, which requires social workers to promote individuals’ strengths and independence whilst respecting their views and preferences (Social Care Wales, 2026). 

For this assessment, the service user had recently been discharged from hospital and required urgent support. Concerns were raised regarding the individual’s ability to manage safely at home following their surgery and ongoing health issues. The individual was struggling with their daily routine and care needs such as making meals, managing personal care, and was at risk of falls within their home.

Consent was obtained from the service user during a telephone call prior to the visit. During the visit, the purpose of both assessment and observation were explained again and informed consent was reconfirmed. I was mindful that the presence of an observer may have influenced how comfortable Individual 1 felt discussing personal information. I informed the service user that they could withdraw at any stage of the observation. 

I presented the “Active Offer” with the individual which aims to provide services in a person’s chosen language, in accordance with More Than Just Words (Welsh Government, 2022). The service user had wished for all communication to be in English. The Active Offer reflects the Welsh Governments idea to empower the Welsh language and encourage social care providers to promote it (Welsh Government, 2012). Under the Human Rights Act 1998, I worked to provide equality and fairness by listening to their preferences and enabling them to access services, thereby respecting their wishes (UK Government, 1998). 

(326 words). 






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


For this reflection I will be using Gibbs’ reflective Cycle (Gibbs, 1988) to critically reflect on my communication skills during an observed social work assessment of care and support needs with Individual 1 and Carer 1. The assessment tool place following a recent hospital discharge whereby concerns were raised regarding Individual 1’s ability to manage their personal care, nutrition and mobility safely at home. This reflection explores how I use person centred communication, strengths-based practice and collaborative working to support assessment and intervention planning. It also considers how my practice reflected social work values, ethics and the Code of Professional Practice. 

Before the assessment, I reviewed the referral information and considered whether Individual 1’s recent surgery, pain and reduced mobility following their discharge had any impact on their ability to be contacted and communicate. I called Individual 1 and their Carer, which was their daughter, to discuss if there were any language or communication needs required. This was to adopt a person-centred approach and ensure Individual 1 was able to express their views and participate in the decision-making process. This information also enabled me to explore support around advocacy, interpretation or Welsh language support. Being prepared is an essential skill for social workers, it was important I came prepared for the assessment so that I understood Individual 1’s situation (Trevithick, 2012). 

I applied the Active Offer by asking Individual 1 about language preferences rather than assuming English was their chosen preferred language. Individual 1 chose for their communication preferences in English. However, this demonstrated a person-centred approach in ensuring individuals are in control and fully understand the services that are being offered. More than Just Words emphasises that Welsh language needs should be actively considered rather than relying on a person to request services in Welsh (Welsh Government, 2022). On reflection, I previously viewed the Active Offer as a check box exercise, but this observation highlighted that language choice is important to adopting a person-centred and culturally sensitive practice. I intend to explore language and communication needs more extensively, prior to visiting people at their homes. This will ensure that I aimed to work in an anti-discriminatory manner, which is a core framework in social care that challenges discrimination and works to ensure equal rights for people (Social Care Wales, 2026). 

During the observation, I used a mixture of open questions and active listening. Using these techniques enabled Individual 1 to explain how returning home has impacted their daily life now. This avoided the assessment being led by my professional assumptions and allowed Individual 1 to explain their situation. Egan’s Skilled Helper Model is relevant as it supports the idea of exploring concerns, identifying preferred outcomes and planning for action (Egan, 2019). When I was speaking to Individual 1, I made sure to adopt a calm tone and steady pace as they were still recovering from surgery and were experiencing pain. Rogers (1951) advocates that empathy, and unconditional positive regard is what develops trust within relationships. On reflection, listening to Individual 1 talking about their time in hospital and how difficult it has been now coming home helped me develop a rapport and encouraged open discussions. 

When communicating with Individual 1, I used a person-centred and outcome-focused approach to avoid focusing on the deficits. Despite there being significant risks around managing their personal care and falls due to limited mobility; I explored how to promote Individual 1’s independence and motivation to recover which demonstrated strength-based practice. This is having the ability to recognise a person’s strengths and matching resources alongside their needs. The Social Services and Well-being (Wales) Act 2014 promotes voice, choice, control and well-being. This was applicable to Individual 1’s outcome to regain independence at their own home (Welsh Government, 2014). The agreed support was for a short-term reablement care package which was based on Individual 1’s desire to regain independence. This demonstrated outcome-focused practice and the application of assessment analysis to inform intervention planning. On reflection, this also showed co-production as the care plan was developed with Individual 1 and not imposed on them. By discussing with Individual 1 and Carer 1, we worked together balancing personal outcomes with their identified risks. 

Individual 1 had thought that they would be able to manage at home without any formal support or carers. There were risks related to carer strain and Carer 1 ability to sustain support. Carer 1 was worried about leaving Individual 1 at home. An ethical balance was needed to promote Individual 1’s independence whilst responding to the risks around needs not being met now. Banks (2021) highlights that social work involves making ethical decisions based on risks, a person’s rights and responsibilities. I tried to reinforce this by being honest with individual 1 about the concerns of not accepting formal support now they are home but also focusing on Individual 1 and their wishes. This reflects the Code of Professional Practice, which requires social workers to promote well-being, respect rights and support individuals to make informed choices (Social Care Wales, 2026). On reflection, I balanced Carer 1's risk concerns with Individual 1's autonomy, ensuring the Individual 1’s choices guided the outcome.

However, Carer 1 was integral to developing the Care and Support Plan with Individual 1 as they were part of the support network and provided information regarding he practical difficulties since Individual 1 was discharged home. I felt I collaborated with Carer 1 to by addressing their concerns and Individual 1’s concerns together. I asked questions back to Individual 1 and checking agreement to ensure that the care plan reflected on their needs and not Carer 1’s. This again demonstrated co-production as the assessment was developed with rather than imposing support. On reflection, I could have asked Carer 1 if they wanted to undertake their own carer’s assessment which recognises people as carer’s and how they can be supported. This would have also acknowledged the support Carer 1 was providing to Individual 1. 

Sensitive information was required to understand Individual 1’s situation and a degree of trust was needed to facilitate this. During the assessment, I considered the importance of non-verbal communication. I ensured I adopted an open posture, maintained appropriate eye contact and sat level with Individual 1 who was laying in their bed to reduce any feeling of authority. This encouraged participation and respect. I felt Individual 1 was able to engage more and develop a good relationship with me. Thompson (2020) highlights how physical and emotional factors can impact on communication and engagement. On reflection, Individual 1’s physical discomfort and worries could have influenced their ability to discuss their current situation. Therefore, I utilised slow paced communication, repeated checks on Individual 1’s understanding and summarising key points helped understanding of the assessment and its outcomes. 

My communication has developed from focusing on mainly gathering information to now using communication skills to understand outcomes and strengths. I initially felt less confident managing conversations where there were high risks surrounding the people I work with. This observation showed that I am becoming more confident in assessing someone’s care needs and using communication methods to support decision making. Gibb’s reflective cycle prompts practitioners to have an action plan following reflection (Gibbs, 1988). My future development will involve exploring different communication techniques to develop effective rapport with service users and continue to use supervision and feedback to improve my communication in practice. 

Overall, this observation showed that effective communication drives assessment, co-production and intervention. Using active listening, open questions and person-centred approach helped Individual 1, and Carer 1 develop their outcomes. It highlighted why values, ethics and cultural sensitivity matters. I learned that communication is vital in empowering people, managing risks and providing outcome focused decisions. 

(1281 words).














Feedback

Did the social worker get your permission in advance for the observer to be present? Did they explain why they were being observed?
Yes, both the individual and the carer who were present confirmed they had given permission for me to attend prior to the visit. Salmaan discussed this with the individual and the carer over the phone prior to the appointment.
Yes, both individual and the carer understood that I was there to observe Salmaan in his practice in relation to a social work qualification.
Were you clear why the social worker met with you today?
Yes, the service user was fully aware of why they were being assessed by the social worker today. They were able to tell me that they had come home from hospital without any care in place and knew they were struggling to meet their activities of daily living. They were able to tell me that Salmaan was arranging a period of reablement whilst the service user healed from their hip operation. They understood that the care was for up to 6 weeks and they were clear about what carers would be doing when they visited.
How well-prepared do you think the social worker was for his or her meeting with you?
The service user and carer felt Salmaan was clear about everything that was happening, about the timescales in which they would take place and about the financial implications for the service.
How has the social worker listened to you and respected your views and wishes?
The service user did not have specific comments about this; however, they were happy with the care being arranged by Salmaan and felt he took their individual circumstances into consideration when collaboratively producing a care plan.
Did the social worker talk to you in a way you understood? Did the social worker consider your language needs?
The service user had no barriers to communication and no cognitive impairment that would hinder their capacity to understand and make decisions about their care.
After the assessment, when providing feedback, the service user felt Salmaan had communicated all the plans clearly and both the service user and their carer felt confident they knew what was going to happen moving forward.
How has the social worker's involvement met your expectations for this visit?
The service user stated they needed some help in place until they were "back on their feet" and Salmaan had arranged the help they needed for now.
Are there any other comments or suggestions that you would like to make?
The service user stated they were happy with what Salmaan had said and had no complaints about the interaction.
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