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Dissertation Proposal
Title
The Effectiveness of Person-Centred Care in Supporting Adults with Mental Health Conditions
Introduction
Mental health conditions affect millions of people across the United Kingdom and place significant demands on health and social care services. Over recent decades, there has been a shift away from traditional medical models towards more holistic approaches that recognise the individual needs, preferences, and experiences of service users. Person-centred care has become a fundamental principle within health and social care practice and is promoted by the NHS, the Care Quality Commission (CQC), and the Health and Social Care Act 2008. This approach focuses on treating individuals with dignity, respect, and compassion while involving them in decisions about their care and support.
Adults living with mental health conditions often experience challenges such as social isolation, reduced independence, stigma, and barriers to accessing appropriate support. Person-centred care aims to address these issues by empowering individuals, promoting recovery, and improving overall wellbeing. This dissertation will explore the effectiveness of person-centred care in supporting adults with mental health conditions and examine how this approach contributes to positive outcomes within health and social care settings.
Aim
The aim of this study is to evaluate the effectiveness of person-centred care in supporting adults with mental health conditions and to identify its impact on wellbeing, recovery, independence, and service-user satisfaction.
Research Objectives
1. To examine the principles and key features of person-centred care in mental health services.
2. To explore the benefits of person-centred care for adults with mental health conditions.
3. To identify challenges and barriers to implementing person-centred care in practice.
4. To evaluate the impact of person-centred care on recovery, independence, and quality of life.
Research Question
How effective is person-centred care in supporting adults with mental health conditions within health and social care services?
Literature Review
The literature review will examine existing research relating to person-centred care and mental health support. Key themes will include recovery-oriented practice, empowerment, service-user involvement, shared decision-making, and the promotion of independence. The review will also consider relevant legislation and policies, including the Health and Social Care Act 2008, the Care Act 2014, the Mental Health Act 1983 (as amended), and guidance from the NHS and CQC. Previous studies have suggested that person-centred care improves engagement with services, enhances therapeutic relationships, and promotes better mental health outcomes. However, challenges such as staff shortages, resource limitations, and organisational pressures may affect its implementation.
Methodology
This dissertation will adopt a qualitative literature review approach. Secondary data will be collected from academic journals, books, government publications, NHS reports, and peer-reviewed research articles. Databases such as Google Scholar, CINAHL, PubMed, and ScienceDirect will be used to identify relevant sources. The collected literature will be analysed using thematic analysis to identify key patterns, themes, and findings relating to the effectiveness of person-centred care.
Significance of the Study
This study will contribute to a greater understanding of how person-centred care supports adults with mental health conditions. The findings may help health and social care professionals improve service delivery and encourage the continued development of recovery-focused and person-centred approaches. The research is particularly relevant given the increasing demand for mental health services and the need to provide effective, high-quality support that promotes positive outcomes for service users.

